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National Medical Commission
(Office of Secrelary)
F.No. D-1230024:07202 0 NMCDARPT 25 2 14 Drate: 01" Ame, 2022
To
The Baresiors Prmapel Dieang
Allthe Gost.  Proeste Medwes] Collezes
Mediea! College: of doemed unrverathes
Adl Statee & Ul
Sub: Implementation of NIC Asdhnar Emabled Blometrie Attendance Svatem (AEB tal
Svitem in sll medical co and Connectine CCTY feed to Command and
Comirel Center at NAC.
Drazr Mdzdame 5w,

1 tzke the opportumty o comver thet Natmom! Medicez! Conmssion mt=nds 1o mplement Aadkaar
Enzblad Biomatne Astendance Syztem (AFBAS) znd Hospital Manzzement Sysfem [HMSE) 1 all medical
collepes dorme Sueust 2072 Tt has alse been daridad to mmstall 25 camerss m sach Medical Collere 33 ner
MNAC e adriory po RMODSIAICL AL 2007 408 datad 27 Jubv 2037 aloayr with sharme of = -mi.l.-:l faed
with ths Comirond and Condrol Canter (COC) of the Comminmon dumine Ammuat 2022 §t 18 requestsd tha
Nodal office of the madical colless 4o be nominated to implament 3hove 1T projects momediatel

2. % Implementation of Biometrie Attendance System can be used 30 ansffecihve and convemant disital
spiution to recording the sttemdmee of fSonlties ‘sshior résidamts and tutors of Madical Colleges Thstefore,
MAIC misnds {o mplement the Asdbasr Ensbled Biomstric Attendance Scetem (AFBAS) d=valoped by the
Watonz! nformatrs Camter (RI0) m all porermment and prmvste medicz! collages: The on boardme mocadurs of
Mediczl Collezes to AFEAS 1= placed 3t Anvexure-1

I HWIC h=c forther commidered the mplomentation of Hogmizl Menagement Sistem [(HBEIS) moall
wledical Colleges for patient load montornm= and other paramstsr= at hospitals attached with Medical Tollages
ﬁ—hanlsﬁﬂmzhEhamdrﬂamdhhTwhﬂnihzﬂymmihzl of hopatals
meluding pmajos sovmmment hospitaly serh zx ATDME Dalhi Seflzmune Hosmtal Dh E.'."-]I. Hozpital
Rasistrafion moduls Gimlitates resistration of patienfs ot Hosmtal Counter and also Geilitates seif-resstrshon e
patients thrimash mobils: OTP, 3adkzar, ABHA ID ste. Detnl=d mfmmstion and on boarding procadars of
Medsezl Colleges to HME (momns: of on bozrdins mrocedmrs of T-THospital) = siached herewiin for meagy
seference. The ICT requmement for coboardine HME and detml: of empaseled sgener of MICET for sollout of
HAES m czse of auch need by medirs] collsge = zrven m annexure-Il For Mediral Collages who heve alraady
exitme HAME requmite details will need to be sharad writh throush AP o NMC.
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! Tha Commuszion: has further d=awed to collest the mirrmatien with regard: fo brometne. sffeadance
svstem zralizhie at e colieze znd RIS comestis svallsnle for medwes) college & Bospral:. Tor tivs purposs,
the attached Gocgle form: (https: but Iv32M19GH) to be fillad by 04 FM on &3 Aue. 2022 withowt Sl

Commassion will be makone 3 Whatsapp Talesram sroup of deans prmerpals and nodal oficsrs zppomted by the
AIT: for TAMS (AFHAS) amd HMS ramed “NALC DAAIP-Dean Principal’ and ‘NMC DAMMP-AC: Nodsl
Officers’ for fater and better cobiemumiostion and coordingtion. Tt s request=d o fondly do gt =xit that sreap
and downlozd Whatsapp Telzcram 3pp on your mobiles,

4 It wryll be hizhlv sppreciable if the abovs mmtter & zn=n hashest priceiy by vour institation On balaif of
the Commicsion [ seliesn Yo cooperzinon to mmplamant the above IT projechy suocessfully for guahliy
mmprorement of MMadical Edneation: Jomt =Hortz of the Medics] Colloze:: Deparimient of Madical Fdooations
ofthe SteC] Groremments and the Commuczson sre amparants for smonin and sfectve mplementation of
the shoyve mentipnad systems.

> In cas2 vounesd anv Smibar-mEstroation peesss mall to 5hn Fankay Asravwal Thrector, NMC (E-mmni-
dwactor nme @ nmo grz on). For any techmical quenes you mey contact Shr Taron Kumzr Geel Semor Technral
Drmrecsor, MIC a1 (suppert S mmemdia g0 m)

L] Pleaze trast thos 35 mest mportant and mgent.
[ This 1=smes wnth tha approval of charman, JMIC

With resards

I
{Dr. Sandhyz Bhnllor)
Secretary
Encl- A: above

Copy forwarded for necessary mfnrmsthon and necsssary action to:

| Ths ACSPrincipal SecrstariesiSecyetanss Daptt of Madies] Ednestion of all Stataa TTy - with 2
request to pat AEBAS  HMS znd CCTV implementad in afl medical colleses durms Auzme 2022
DME of &l Statea UT= - with 3 request-to got AFBAS . HMS and CCTV implemeéntsd in all medical
colleses dorme Aozust 2022

PPS to Hon ble Chamrman, MO

UP% to Preudens TGMEER, MARE POMER

Shri Panka) A sravwal, Director MMC

Stri Tarun omar Goal Semior Technical Daractar. MIC

St Sube Singh, Under Sacratas, MARE
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Anmeyure]

All Medioal collages are requred to follow the steps fo mploment the 3sdher bized sifendames system
iorizcalisa:

i

(I - T

b4

it
i

Purchaze ‘and mstallstion of STQC cerufied Aadhasr based wall mounfed finper prmt based bio meine
devices or usz of emisting Asdhar based bio mebtre devices Meédical collees may otilize the NICSI
smpanelsd zancizs for the sad pmpose Copy of NICEI cmpansled apenciez 1= affacked for ready
Downioad & yead onhne crgamization on boarding manual svmlable on AFBAS portzl specifically craated
for monttorme of aitendance at portal speerfically degened for such popesa by M. The detmis of which
Mominzts Nodal Officer znd Blometne Device Admimistrater (Bio-Admin in dher)

. Modal officer would register Madicaf Colles2 on soch porizl with datails of Medical Collese (organization)

and Nedal officer of Meédical Collese. Selact Nitional Madioal Commizsion parent srganization for AEEAS

svaiem

“Fallow the step: 4o download, sign, stamp ang oplozd form

MIAC would zpprove the rezszation of Medizal Collaze & MNodal Officer.

Direet all ooty to salfreemter on AFBAS potial under Medical Collage Hagumed documentabion m
Yodal Officer of Medical Collezz would losm op AFBAS portsl to chack & verify selfrermieed
facnlty'emploves MNodal officer would arcept them s Senlts of Madieai Collas=

Modsl officer & Biometnie D=ice Admmistrainee [Bie-Admin] would achivaie the dermafollowme defmed
prooEEs.

wizrbes of Gonly sttendance fo be stapted Wik anv AFD AS o0 boardes desica.

Modal officer for Medical Coll=ee wonld create other users for momitorme & other requarements

11 Nodal Officer would monitor the attendanes thionsh large no. of reports & graphs svailabls on AEBAS

parial

13, Mediesl Colles=wonld talre 3l naresizry achion to ensyre tmaly compliznce by 310872022,

Fag=3ala



A, ICT reguirement for rollout of HAS
Imitial ICT Eeguiremeniz
E ltem Qty Rm.rh
| Famnx[f.nmpma' 1 for sach werzoumtsr
2| Prmsr | 1focsach coumar | Wherever Printins i to be dons
3| Local Aves Network | Asmecument of points requirad -

4 | Intserist Comnsctivity

1 | Dusl connectviy & prefeared. Howeier 20
. mphs leased lins hased stable connectivy

[} S A P [|__| J¥5 ek aciiite
& | Dar Code Scammer .&ala’:eqh:irmam 1
7 EPS: Either Cantralired or with sach

BC = perraquitements

Noter B0-100 Patients per connier per hour can be zerved az per past experiences, therefore provizion

OFD counters accordingly.

B. List of detuils of empunsled szency of NICSI for rallout of HAS in medical collass

‘Region | States
1
2 Arumanchal Pradesh Assam Mampur, Meghalaya Mizorsm Nagsland, Sikiam, Topua
i AEN h.:.mh...lnd!:ui ?::aﬂ!ahrllmihh_ Emh., lahludneup Peduckerry, Tamul Nadu, Talanzans
6 | Chhetmzgarh, Gea, Madhyz Pradesh. Rlaberashirs
T Eqmﬂjp:ﬁm
2
3| Deth, Cinaiiand, Citm Pradoch
5o,  VendorName | Rzgion
L Solutims Pt Lid. 4 &
2. | Des Information Technology Lumited 33,8
£3 Prakhar Softears Soluhions Pt Ltd 235759
4 Lummows Infoways Prt Lid. 2.7
3. | Pionse E Solotions Pt Lid 231469
& |SRThdimPwid 234679
7. | Silves Touch Techn: Lid 1.5
3. ¥zt Creznive Mind Solunans Pt Lid 4
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AN Meshical and Insthutions are heshy aSased o Insted cameras in S
Ingtiiute preoataey ot the lolowing prescibed places with suggested numbers of comeres -
Br No | Prescribed Placss for Camers instaiation Presoriped Mymbers of
I Comeras 1o by installed
1 Main Endranice of Ihe Hospita! & Cofiage 1
& | Pusard Reguimation Counter Z
3 G | upen numbee of OPDs in the | 5

cofisge), It should cover fre Medicine OPT, Sorgicat
%. Gyrmecologicsl COPD, Pasdiatrits. OFD, Orthe
iz
a4 Pio ariesthana arsa and recovery Mea in the cpembion | 2
! Demplex
5 2 = g marking area 2
\6 A ARS Leciure Thestres . - ] o -
5| Physology LatvBio CherEy UG LaEs :
§ | Patho and Micro Blology Laba 2
10 @D L
[ i1 Atlaiydat e 1
12 Emargency and Cosuaty Ward ~
ol |75
2 Sugoedting specifcations of ihe camanms 10 b instalied dre 53 Under-
8 VR wilh Hgh Procsssion Foswr wilth nelworking for remole accessitlily,
racommakided witt 18 chantnle ' ' '

b CCTV comeran wilh 4K reaslidon
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Onboearding Module
i—’ersim_l ‘ 1.0
Date of Release 01 October, 2021
_:IDri-'_g:_lanmeut | eHospital and ORS Division, NIC
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Onboearding Module
1 Imtroducnon: Omboardng moduls facilitates onbearding of new health facihity. Any Health Faciliy mtendmg 1o uze NextGen eHospital
applicstion can submut enbearding requests and track its status wang thie moditls The Detailed processes are efshomated below
2. Open the hemepase The NextGen eHospital URL 15 - hitps- ‘nexiFen ehospital nicin

Following screen will appear:

COnboarding User Manual Fage 4
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2. For hospital onbearding click on eHospital Onboard Lk New onbearding request Pace wall appear.

Mg ey Ly o b

0 -~ P L - 0 =~

Pt e o) | o

| i ] - ey W Vv e ||

4. Bead snd Agcept Terms snd Condhions

S —
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3. Salect reguured Mpdutes
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€. Fill Henlth Facilny Details Enter NIN ID.

e F AT
o, — '*1-1:' 1 = o 1§ Ty § ey s F2wa Fege il -

o
oh

n‘,_\_-__ ‘.ﬁ.....__-—\. .n E-F--.i

bl T oy emrnds
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7-Health Facabity Detailz wall be suto populated uznins ININ T sz follows:

| [
ik = o o W ﬁtl 0T L [T ® Towi b ey kil L]

et Pt (bl roey boart oMl

-'\.-'.r = w .-l'_-..p TR .n- . 'l“l-—'d‘h

iy oy L=

sl Rty il Mieme Faity Fyrs bt ¥ == i

T ViR S AN
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& Fill details of the Hezd of Health Facibity and nodal officer

..l—l-r--l -
I ﬂfﬂ”. 5= | w0 D ® 106G epsl Ut @10
igw '

"i gl e 'I.i.lu-ll-l-_p,.n- ¥ ‘Ibi“ oy u -

= T e L e = [

Cless of Mookt Cficam
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9 An QTP will be sent on nodal officers mobile mimber snd email Verfy contact detmls by enterme OTE

'ha- B ol -§
‘...'.,......-‘-‘.._.. .-le '.'-:'::‘ By gy Earwees | B Vs Bl &6 &
r— e - il

Wmajsiwn? T haparal ) Piws g nl

.!--ll - .-ll-- Al e ...- e Wy — n

i of Trep sspe0ay will iR SaCiiny

GTF e il ml il L]

m yoooe
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10. On successful submission of request, succers message will be displayed.

Request Submitted
Successfiully

Onboarding User Manual Pags 12



L Therequest will ke approved by NextGen eHozpital Admm

12 Raquest siatus can be tracked by chekone on Treck Raquest Statne Link After venfyme oly ent on mobie number provided by nodal officer
during form submission followmng soeen will appear displsving reguest staius.

.
e B e &

e L I 1 LR

-
-

" = -
[ 1 ipsar g

S —
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13. Onbeardins Request Form detmls can be miawed by chekine on Health Feeilifv npama

Weeos il
¥ _‘-‘l' ;..Ll Bifr il @y g owi ni & Lhaoff B il -

Ta=k Désequrtisey Satirs

i R . ¥ - i r

— | - e
e ———
o e
B e — —
O o ma -

——
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14.if o query nas been mazed by NextGen eHospital Admmmszirator, Statuy will be dizplayed &= Quetsad as-shovwn below:

C R Y Jpie=== - ;
-“i I'Tp- y;‘jlll' -\..- :':'|| v '-|||-'|-|.||-||I-" & | ol b Bl e =
= in A
Ty Darliosrdbig s et
TR .  S—
i — T S

| ¥
. L . LI B [liw 4 Padasud ¥ a s L

Trmch Dharfuimealersg vl whes

Snticertesy Megessd Thipe=
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HATIONA
HFM-!ATJEE
J.‘:I';'HTF&'
SERVICES

INEC "‘l F"'lh ATED

grRiaw S e SeET T
Mititstry of Elsclronics and intanmation Teehinoidgy

No.wo(i8)jz0i7-KILS)

Ta,

e e e
i %il, rjanl (13154 18
sers hep € aath napur I-Hihw:r.ﬁ.hunhhui-lm

AYTIeT SR e Het wiais) g,
National Informatics Centre Services Inc.,

(i v B ods ol wmdly W o W v T
Gm'ur:mur'rj of ihdll Enderprisa Wivder MIC)

Date: o4/ 18/3019

Deeat Sir,

1w slivected to refinr & your ktter no. wil duted 2511 2015 scoaptancs for o

E

Noter-Lovul Taxes (GST) will by puid extre wz applivabie.

T AT m-nﬂnmmdmdndmmuﬂmlmdnm_
NICST/Emd Pl Al for BAS/2018/07 b m:lmm af Vendoe (e -mi
Commiimionisg of End Palnt Termbnahi for Blotstdic Atendanoe 'ﬂrll

trfrm thiat the atsthnrity of NICST has decided to 1
fillowing terms and condions and priced mentlined ih Iiuemmm

| Part-1 ]
1._Approved Rites i
1 UNITS ﬁﬁ‘

: . RICE

e u-ﬂ‘ﬂiﬁ Parbevie  Sumpoe
1a_| o | Par Devies ol
iy mmpﬂh@hmm Per Davice i
‘2. | Annual AMC Cost for Existing Devices
L= | W Tablet Pgz Dgvies MO0
|22 | IRIS Sexr Per Disvies B0, 00

3| Deakiop Pur Davice | 150,00

| 34 | O-3a Dlevices tu Hocatiom | 100,70
33 | 30-50 Devioes B lowatln (8065

B PorUset |

’3.1 oo Devioes Per  liation | so0o

34 | 100 % Abm Diviees %%hn woo | |

I‘-ﬂl.lﬂi’_ 17 k
;W*:* 4

=3 155 O nddd = o dut s 2% 1t TN 30T, 4SS ek, Beit 8 aEry
b e 33 e WAL B 1, (g Cotlin Mo P e 1100, Pl 94200, DRI, JOVRBELY SIS Suiditige ¥l L dER g

IR e et LI l.'_'-:,l-t- [ af]

o  UF RN AP0



e, s B)/ 207 NICS]

; Partil
i INTROBUCTION

Blenetrie Altendince Svitem (AAS) b 8 cemtmlised system 10 mark attemlanes of all the
ﬁmumntmhjmmdmmwﬂd:ummmm beneficinries,
studenss is sibyoals lovees of pablic fanded enttities / PSU / trusts ete.
Hhuhhﬁnhhnn tin:hnﬂ maininiesd n tho tommon siendande porta)

mﬂu{nﬂﬂn:gunlﬁll Below are the fmnctionalities of mﬂmmh'
mmundhjf onal

L Monaging, Amesing and propessing the Op-boarding request reecived bom
vanioms governmen)  orginistion, On-beandiog maiuest fnllows procedure of
mbmitting & form onlme whith ks thes amesssed by the NIC lielpdesk toam

doprending upeon the sier of oganisstiun Le e of cmpleyees to be reglstered on
BAS swarenn,

Creotiog hiersrchy of the ongstrisation rogistered - Rights svailable to nodal officer
appatnted within the organization.
Admimistratien rights 1o ongazizition’s nedl officer appointed 1o ittendance portal
whi reatinges the BAS syitem adminlstmtively within the erganiestion

. Mtsndamee marking thoough Teblets, Deaktop Deviess (finger print scunming
devies) snd TRLS disviees.
Real mwe authentication n
Errnil amd SMS service integration.

. Beal time MIS daghbeards.

. Infurmation svaflnble on publie platforin,

. Nitifleations

Thn exiatimg wywiem wses NIC Cload services for the applioython and databese servers st
hackend, Anendative marling hus besn faclitated through viress md-point devives wuch
s wall mount - Tedjets, Desliop Devicos snd 1rle scan machime, tiys ensuning the sase of
s klos anesdaiiee for the employes. Through thew deviom, Brimetric of the einployve
b chptured and Fuethilr ssihenticated from UTDAL via AUAJASA servers and inarked
within seomds,

Sulsequently, NIC slso maintains centmitsed MI5 poruil ond deshboord oo public
platform which work theaugh the applisation infrassinetees wod the process of hiometric
suthenticatlon and sttendatos marking woeln threuigh spplicativn progratiming interfacs
model The deshbonrd presents rezl tme satisticsl information o attendance sod detaili.
Futthermore, feature wach as SMS & Bl b also integrated theough the applisatios s
an sildes) frature.

{ 2. Scope OF Work

The Scope OF Work for vendor |8 (o provide ead point terminals (Wall mouted
txhivts, Deikiop Compatible Fi Print Scanning Deviees wnd LRIS Scanning Devieed],
Application Suppott and AMC hmm-hhhmmmwupmm?

H‘nﬂmwmﬂmrmln.




oo, s 3B} 2ory-NICEL

BAS phtinrm. Vender empepelled theough this tendor ave moquirod 1o ondemaks work
serom PAN [ndis mnndrrh:th:lmptd'ﬁu&ﬁjnuﬂmﬂl Yior s Sl b

a) Deviee Mansgemeni and Commissloning: Sepply, Tastullation, Site Siney
i reguired ). Mzistonande, Application APK/ Pulchin) Updsto.

“Thae vombor rpancibial theough this temder will be respanaitie w supply sod iotall
end pusimt termeinals = defined through this teoder bowrser thee responsibility of proniding
Indermit conpectivity snd possy will be sole responaibility of the wser. After installing il
the devices a1 the user bocotion, i is imperstie to ootn for vendor to epsurs that the BAS
s o v b oy e e s

inatalled, ven n doma ta the weer iactionality
dﬁudﬁuu&d:mﬂl'ﬁmﬁmrunu mﬂyﬁurtl::ndumnhm

rpuses. Fathere to do g, penilty will be as defined m thie ender. Fu ‘
n':ul-.w muiet ehsury thil the 'mnﬂmm parkedlenlly checked aiil tewtnd with
updated vuwien of dient applicatios. Furthor, the deviess mos ho comphiod with sli
sevurity muusures o8 defined by TIDAL ot the spplication levol. Any probliem eedatnd 1o
hardware and wftware (08 snd Clant application) st dient leeation wdll Yo the sale
respuasibility of the empunelled voeder,

Ths shier degurimmont SAY presoure ST of ney network that dits theie Incstion. s
that, even {f asy network or power fault happens, tho tablets that they hawe installnd in
thelr pretises may woth i withoo! smy hisale. This poithon shivsld be the
intivichus] wsarr deguriment nes ity; Emppnellad veador ar NICSI or NIC will NOT
held the respanebility of the working condition of SIMs that they hold or even othitwise
fior i) puvyoients of thises STML

by AMC of the existing deviees- As dufined through this tender, vendor will be
rregaitid o piroide AMC ot the existing devices Irstalled ot the wser ste on neediul
basws 11 wiill be the responsibiliey of NIE] ar uskr dopartment io provide detalled
repart to vendos which will cosutinite dutails etich as on, of sotive devioes, make and
sl of durviess lontalled at e usr site ot Eilprent locatiena, no. of taulty dmices
and rganizntions] ditalis. Purther, depending on the sltwition uad the reguiressent.
vendol ey have 1o viet the user department on toedhul basis 20 reguastied by NICS]
Veauior must be sbie to provide AMC to the all existing functional devioes and
prowide somplote sappent agaknst-the deviess and emsiire the attendance marking b
operational and Hnkod o the centraliad BAS svstess The Sty device seed to be
inchudlod In AMC and shzll be ropalrod by the veéndor an chargeable hasie

¢) Appliestion Roll Out serviess- These type of servides will be avuiled by sueh
usets whit will be rospeimaibl (0 privide Labbets o end poim toemmals s their own

wost. The ampapelled vorstor will be roppemaibie 10 provide application moll o
services 2o stk esern ard these services will fnclude it not lmifed

I tnetalling ctiont application anpd deployment of applicatem on end poim
terminals.

I Tronabliosbiooting of eies portaining to epplicition software st clicor tite.

Device Warranty: The ageacy shall provide onaite com prebionsive Warranty of all
devioes sspplied fur 0 period of o (thres) yoard from (e date of final acceplanoe of
the equipmet

- 9)  Warranty shall cover the halow:
,rr:{;. .r*_l'!--
Wy | mlwnsitles Comtre Sers b lae




No e B} aoi-NIC3I

Upen finding any defects bn the device, the user will inform the selected geney
arr NIC/ NICH mtuting the eature of uny defock, Upon reseipt of sucly request, the
selectod vendor shell expaditiouwdy ropeir the defoctive equipmetn ur replace it
with brared new geaune/ authestic ones having stmilar or higher specitications
o 1 cosl 1o the weer.

During the warnisty period, the vendor shall also be responaible 1 ensire
adequate and timely availability of spare prrts necded for repairing the supplied

Uharing warmanty period, bevidos serviee,/ muintennnee of Hacdwire ard System
Softvemre and ol deiver software upgradution. lnstalling patehs wind servicek
shudl alsg be provided by the empaneiied agemcy 23 no cstrn cost.
During the teerns of wirranty, the servico/ repair calls will Bave to be attendid
by the upency within uyg hens from the time of sich ally. Renote stpport or
on-call mervices should be provided withalit aiy fisther deloy and if needed
replacernent shoubd be dome within 5 dayn. Fadhire 1o do so, 8 perahy will be
charped a8 per the e defiond In the tender. In mss of major defects
requiring the defective eard/itwn/oquiprent 1o be thken o the ugeney’s
workshop, ¥ should be retutmed within s week duly reprired and an
immedinte sahstmote equipment will be provided hy the agency for the smiooth
opezation,
Il the perfermdnes of amy ipdividun] equipment or devies Gils v meet the
cuntrsct ppecification thee thit saene shall b regilaced by thie agrmicy free of ot
during the besm of the warruoty prniod:

vl The ageney shall prsvide necessary Software updation selated to doviess free of
o0at dutieg the vwarranty period and alsy durlng tee perted of AMC

N Application Sapport Serviees: 1wl be (U responstbiliny of the vandar to snsare
thut all devices Instalied o1 diflerent loeations are operstional sl markine of
attendance is deon ot daily hacis, Onee the sew devioes aro nstallod, vendor mad
eurpte that cient ppplication i toatalled and connected 1o the centralized RAS
uﬂmmyhﬂmhﬂmwhﬂlhwﬁmwﬁfmdu Furthes, queries
reechved by NICS1 NIC eolated to devtons, instullstion snd spplication spport at the
Eﬂhhﬂﬂhlmtﬂndhﬂ::mﬁmlﬁmhwhi:hﬂmﬂh frcilitabed and
cheaed within stipulnted timeframe. There will be cases pertaining to gueres wihich
will be recelved dirvctly froes user depurtment which has w e resodood by the
venudor, Thun, vendor abould have s web hased call management systems with ticket
groerution e eavh call or quenion reeeivisd from) varsous e, The vendor aball alio
provide MIS cashboard with compiete toport oo oo, of goerhs roecived, tickels
ralsed, open tickels pnd elosd tickeis The MIS dachboant shinld be aeeessible by
NICSE 1o monitae the SLAY ditritig warrunty) AMC petiod. The Suppert st be
provided in both languagos Le. Hindl and Eaglish. Vendor muat provide atleast one
toll free mulier to afl user depastment for the sapport,

Capacity Building- Vendor must ensure hanids oe triining (o taer dopattmeit on
portal and deviess.

Courdination with differetit stukeholiddry (NIC, NICST & (ier Jﬂﬂﬂmﬂ?iﬂ Fear
e=eoth functiening of sitondance system,

.-\'1‘#“'3 |
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EMPANELMENT CONDITIONS ]

Thin rrnpaeciment will be walid up 0 06112022 (7 the fint mmnce. Bty be
exténded fr npsther year depending upon the neod of NIC 7 NICS"s projest
requprements with mmtual consent.
AN emnpanelisd Vendoss must honte all tender conditions and adherece. 0 =]
sioecih of fair wode practicey in gxccutng the purclyoe orders placed oy MICSI
on Behalf ofils ¢l=nty. FWH sty farlelt thelr EMDL
I the event, an empanciled. ¥ ¢ the concerned division of the Compary
i taken over Mought over by srother cemmparey, all e obligatiens snd sar(ulion
responshiities ueder the pjpreoment with NICSI, should be puxssd on e
campliimce by the mow comparry in the negatiation far their traafer.
Fanguiielled Vondor casmet b cuntract sy pan af sope ol work usdel aay
cssegorr of the ionder 1o sy nthar comgasny. _
In cose ae empanelind Viendor i fme b bheesch af sity condiaion(n) of sender at:
aex snse during empanelment, legal sction' & per vulewlava, shall B iniised
againn! the vendor and EMISecurty Dpotin shall he farfaited.
NICHT pmaw, ub amy time, teipninete the emponelment by giving wriiten Wotice
hefied 30 diys 8o the empanilled Visdar withaut any comperaanan, i the
led Yetuheor bocortes hadrnpit o atleraise [nacdven, providal el such
sermiriation will st prejudice or affoct any eight of sction or nemddy which hae
mecrvod or wilk pocrug thermflor o NICSE,
I cone vemidoe cospunelled theough ihis tinder i not proviiling srvices = per
SLA's deitned or falls w0 proviks seivices m por ageeed timaline or SLA™ or
Termy el sondlisions deffned in Wiork srder’ Purchase pivies) RIP dodumant.
MICS] his dighe o call revised finmochsl Bids oo ofl techinioally qualited
VEESOTR
Tendir pracese will be over iler e Lasie of enpanelmenl e 1o the holessed
vezdor, Thescafes, Informarion subrriomed by dhe parpicipaiing veulum befine and
deriny the: Hillileg pricess may be pit by NICTST in the public donuin, Competen
Auibotity in NICS| mig ot exercise the privifepe given under Righ w
infeemanion Act Section 8 1) (¢) which sy there whal| be m chligzation b g
a7y pltbeen nbcemotion ingluding cenmercisl conlidenee, Itide seCrom o
ietieflectoal propeny, the decidaurs of which woald harm o congpatitie poion
of & third pany, bnjess competers ajthority (1 eatifled that lorger public |ntennd
searrarits the dischostine of soch Snformston™,

4. SECURITY DEPOSIT 1

#

|

A 4

4 ‘-lj"'r-r':.—!-
hommria] edermunic Uerers Somoce bee gy & oof 20

In the came of the Vimidor who bas hom stlietad far empansinmt, e vendos
ek glve Secwity Degosit for the equivalent sesunt of EMD. Socurity Deposit
will be in the fore of Wank Cyuruntes (B0 Wl soy domssercinl banib dusven | the
tame of Nationsl Informatles Cenlre Sorviess Ine Now Dalhi, wvalid il
npanel et EMD of subsesshul vendors wdll be ooturmed afer thoy sign lotter of
emparslmen) =ith NICST and subemit o ity depoait of moual amonnt for the
puried of smpanatment/extended conpaneiment. Tha BG sill e rrlumsed aftor the
empanclinest or extended empangiment o compiete exevution of all e

irchase arciers bmsed under 1his erapanetment, whichever b lter and theatier

the Seaurity Depoedt / BG ahall be returned io the empanelled vendor sdthout ay
interest In cave of dofault by the empancilod vendoe an non-acceptancd of the




Ve sof VB aorr NICS]

piteiunse poders, this Seourity Deposit/BG will be fardeited snd empansiment will
e emncelied.

Security deposit must be made in the fom of Bank Cotrantoo squal to thi
LMD amoumt

| Validizy Valid for the period of empanelment [ extended smpatelmest. The BO
will be relessed after the ampanclment or execution of all pending
Purchiise Doders, whichevier Ln bater

(e ringhe deposit in the farm of lank Guarsates
Eogual to EMIY gsseunt

[ 5 PAYMENTTERNE |

50 The mency will submit Pre-ceccipted bills in iriphente [having details of concerned
worl-onder Guanber, Date sod Project-Nuamber f NICST) in (he tiarme of Ntk
Infurmatics Centre Services Incorporatod, New Delkd plong with relevant supporting
docuitments. Piyment will e madt anly upon sobmbsdon of the 8l along with all the
samplelnd documments. An iovoire will contain the Semi ordeted undir otic Purchasie
Owider tnly. B/ Inveler shill oot be comnbdesd fiv' mon then o purdhese ofder

3 Payrnes shill be done 25 per Pevmest Torms for Delivery of Devices.
Paymerts shall be mbject 1o dedmrives of any siomnt fir which the supplior s lable
undder the entpansiment o tender conditions. Purther il pavmonts to igeeicy will be
mdt subsjoct to deduction of appllceble peealty und TDE (Tox deduction st Hoveee)
23 per the [noome Tax A, 1964, and other toxes, i oy, a8 per Govermment of Iadls
rudes
Any delsy heyund the dulivery and installation schodule 55 per purchase crder will
revider the Vendar laldu loe ponalty st the rate s mentinned In thiv teeder
dotunmeat
Penalty will slio b charged in onse of faitare in providing Maintenonee supoort
suring sty period.
Int eane the submiesdon of bills to NICSL, along with the persssary dotiiments,
& delaysd by the agmcy beyomd 50 dyyx fom the date of lsoe of bill, e eutire
fabiify townnds payment of st/ penaley o the 1y mithoeithes wauld ho om the
cost il respeezive igoncien. The enlity amouis will be deductad Frum thie payuest due
Lo meppeertive Vendor,
Al the Veodors! Chanmel Partoers shiould malsg ther bilk i the oame of Natiooal
Informatios Centre Servicis Intorpoented. New Delhl. However. the orderid Mems
should be dellversd ts the dser locationn us per the Purchase Order by the Sippller,
sftier Stock Entry and billing s NICS! Hegdgesrtem.

58 Al payrwents will be mado throwgh RTGSE ynly.

Sedaril il Comm o lac
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Payment Terms for Delivery of Devices
A Paymsnt Schedule

Scope ol Work
Supply of items Dnlivery Cortilcals
Insaliation  and | insafiation

| Certiflerte

I The Vendor will deliver the ietms of designated Jocstiony as per the prnciia ander
aryd obtain signature with &zt ond stamp on Dalivery Proat {n) of the concarmed:

QT

i The Viendor will subrsit o eope of Proof of Delivery alorg srith the bill duly igned
b e NIC/NICAL User Dupattineat Prafict Cosedinator, with his nome, date of
dolivery, devigantion sud offior seal, feglbly reconiud,

Ml The Vedor sl st 1he bills & delivery cert|fleatee to the NICST Head Quarters,
Now Delhd,

. Eorpayment on Hem Installation;

i. Vendes haw to install the ordencd ftermes end will prepare instalistion seport for
anch desatinn an per the perchase ondes and get || signed by the emposrmned
Lﬂfﬂﬂmmuh{hwudbﬂmdpﬂnm:‘umm

1. Yheo Vendoe sill sibemt all installation reports, t5 N1CE Headlipusrisrs, New Delhi

N Tnn the case of Vender wmabde to brisg, inmallation mport eves after 18o dam of
delivery sl there Is no wrltien conplebsy from the User aboul the System
Inwtullation, it will be sssissed thit the [atadintion bs compleio and the Sl will =
[rrovcesse.

ii.._,.....-....;ﬁ_ F

-

Activity

u;&uﬁ_ﬁd and -meu?hlil-’ dulsy it delteory, tetafiation
:: wming whedule will rewuder the agrngy lable be
hquldmd .uhnmdmﬂi {perknt sme fieroent) of the
PBesiins  Supply, | porchuss mﬂﬂm.ﬁhlwdq far first 30 daws. DZN(point rem
lastallnthos  and | perconl) per day for pext 100 e, 0% {Flnllit chu! rl.'l"l'lll'll'l'l.'!Fl'
Commistming day for sexi m:h:rt.ﬂ!lhﬂ inlm i tota], After
that the pusvhose crder n:irhuumﬂ-iﬂmuﬂhmm
0 gt it dope throgh the coet of aupply
iestallotion oF comumigesem an vech defd shall be reosvered Tm

sgrncy froe ity cutetending poiment or G Sacutity Deguonlt

'il,'r"{_l'f_

Wl il it Ulvnin Sev-low far
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Eﬂn-mmw-nmm.mﬂ prer day per equipmest af the mie
of 0.2% (pomt tws poroest) of walus of the oquipmen.
Maxiiniiem will be Hinited o 3o of the puschass oeler

valee I wystetn remnaine down beyond 1o daya, the devicrs aleouh]
be seplaved with new vse with same of higher specilicatios e

empah Hure to the divice withn il
mﬂ;m il mumﬂutﬁlﬂ‘;}‘" i

rrinliom of 5 (fve duys) Beyrmd this, RICST will have
gt i rectiflad) peocured through altersale sources

repalr) proatrerséat aloag with lcakle penalty will
from the -
e T case of thdays beyumg y%-ﬁmm nidyq%ﬁﬁ i thee wgamcy, NELS] reserves

et rigihit 10 cancel the purchane otder sl leny pitrchuse ordet canesdintEs charses at 10% of
 purchase ordar vilee . )

i For three aokwect tive cosrs of canwcriistiom of work orders o6 soovust af delavs by The agency,
NICH] reierves the sight bo sither Bivoke the (erminntion Clause ar tormidnte the Contract
altupethr

v NICSTalm resrews the ipht 1o inmvoke the Security Dimposit fiumished by the Selectol] Agrncy
uh the time of wigning the Comtrset with NICSL i fur sey resscs of defaill satsd i thy
tendes, the Contrae of the Sdected Agrney is Termmated

A. Casing

L The rugged carleg sthould be mflevhie, darabie and uny other wugh material of ot
lenst 3 thickners with black and the Hke oolom 1o withatand dafly neage
The casing should pot suffer my demage or disfigeration on being dropped from »
height of up te 2 metern. [Rsplay sereen ean be vertically Dorteentully otented in
the cusing. '

o The easing should be designed 1o anvur/hide sodroid taskher of the tabiet, W
provent minse of soy ather famctiooality.

. The castuy shoukd hete provislon 1o ncoess the power; reset burton of the tabler
Tha acerwn ibould be einy bat controlled. The Vendor should make aitasgemonts to
provide an sextemnl ol to pesfors the power vo/off and/or reset fanction of the
tadtlet theough the csvdog.

. The fisgerprint seanner should be erponumiea]ly placsed to eapport anee of usage for
binmetric sttendenes in suading pectire of this lisers.

o Inbullt roploswsbly battory with min battery bockup of wp trauo minules.
Cliarglng/ operstion ust AL sou-wqu voll raege with inbullt surge protoction.

B Connectivity

L Mahdutory Bdge /107 406 mobile duta sujport.
i, Both Wi-Fi TEEE Soz1b/j/ & snd LAN (Ethernol) tiferface sm mandatory.

C. Operatiog sysiem

I Shodlé ba in-rontod and Saffery Net paasod (As per UTDAT Oujdelines) !; _
AL Cr Andrefd] 44 08 or abive (LD Gl Processor or abiove) for Tablets ‘{ ol
\

o

Mol Mfarmenes Cemrs Sanvis teg Fage Nl 0




o, vl 1) 20 = NI

ih. Oy Linux OF 4412 or abpve (Boo Mhz ARM Cortex A8 Pronsssor or shove) for
Tabilits
Iy, Or Windewy 7.0 and abovy (for Deslaop Levices)

. Software

Full featernd Wob Browsar _ _
STOC exrlified Single Fingerpirint hiometsie deviee for Andhear Autbestication
with drverr, iti-bulll temsplate extvuetor sofiware/SDK (mandatoddly with Boonse. if

reguirad)

AV SR for Android (4§ 4-2 o above ) plad farm.

Should be a pley fe pley deviee nesdless for any miditionad Eeonse depliyment.
Thit deviod shotilil have Inbegrstod inioro USH ar stamlard UAN type conmecto,

k. 1ablets | Wall mount Devices

RAM 1GH or abuve with Buthi-ln Stomape 4GB or shove

Ustegrntend STOC Certified finger pring scannir

Expandable ormpe theough micen SO, minimum & (0 i Atdroid/d GB in Linzx
USD Port- Mimtmum ooi: Miero USH port and an opticesl sdditiecal LS50 Por
Fromt facing Camora with VOA resalution (§ amy)

Dl Speakern, Mic Harplane 1.5 sun lach

4-5" or ghove THT LED for Andmid with Capacitive tosch screen, $024X8040. For
Linux 3.5° or above.

Ethernot LAN port with JI45 for wired LAN #02.4, USHE ciromts can be used for
Etherne Port

Wi wirddess LAN 8o 0ib/g/m

O5M 6/ 40 Dato STM card ot/ GPRS Dangle/GFS

SAN (radiathon valies) within sceeptablo rangs & per Lasbisn Standnrds

Battery 2300 AN or swnt (30 mirs)] Extersn] UPS] POE [Power over
Ftfurrm )

xibi. Svpsrate chasging noo-USE port with AC sdaptar 3600-240 volt range

wiv. Wall moumt nigged attraetive casiag with ARS

F. Desldop Devices

. STRC ewrtified single Sngor-print bomatrde device for Asdbaar Authentvntion and

extrantor sifteare ST (FTQC Cortifieste musst be sahmitred)

W AFLSDK for Windovs (7.0 und aheve) plaiform.

lii. Device should be plug & pluy with sy Windows (750 and abeve) without peed of any
sdifitional Hemmae W be deployed.

re, The deviee shoadd lse intogratad USE 2,0 type ctmmecsiig.

. Device mudt come with conneetor cabsles to allow sonnoctinn of the deviee 1o S
LT and Standand USH porte

G. lris Deviges

L ST covtified single Foger-print hismsettie device for Aslhaiy Asthenteation ani
extroctior softwere 'SDEK (STQOC Certifieute munt by sabmibted).
l; i AF/SDK for Windows (7.0 and abowe) platferm.,

b i
il ey ratles Crnie T b

Ete bEmw
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Dieviee shotild be plug e plas with asye Windows (7.0 and abov) withiut need of sny
sdditivnal lleemse to be deplioved.

v Thee dervice ahould have integrated USH 2.0 type conpacior.
- Device suvl comm with commector axhies to allow cannectien of the device to Micro

USH abel Standand USE ports,

Note: The verdor masi she all tehinical art for lstegration of dovion
drivers with attendinoe xoftws mdmumﬁllpﬂm

Pari-IV

8 GENEWAL TERMS & CONDITION!

LN VLT L

B

B3

All torees and condltions goverming prioes and supply givea above. ox applicable 10
NICSI, will be tade equally sppilicable 1o NIC,

Tn thie ovent of an welected sgency or the cononrned division of the company being
taken over /boaght over by asother company, all the obligations and exveution
respomadbilitins ander the agreement with the NIC/NICSS, shoukd be pessod os for
eompliunce by the now corpaty in the segotsation for thetr temtuber.

Vendurs sgroes with NICS! for heaoring all aspocts of fair trade practipes in
enveiuting e work orders plsesd by N1CSL.

The selection std work awnrded imder this bender & st asittgnable by the pelestod
aginicy, The selected spency shall net aaign its contmetual sutherity to any ocher
third party. Ther ageney should oot assizn or sihlet the work or imy part of it Lo sny
sthar agency in soy other form than defined in this wnder, §f found doéng wo, skall
re=alt bn termination ol sontract and forfoiture of Secarity Deposit.

in cane the scleted qgency is found i broech of say couditioni) of tender pr work

order, ot any stage duriny the eourss of services or warmanty pesiod of Sevices, the

bogal mction a3 per rulew/laws, shall be inibafed sgeinet the Vemdor w

EMD,/ Becurity Beposits shall be forfeited, hesides beiug Hasbls to be debarred and
isted for ol l=it thres years, for further denlings with XICS1

No commitment of uny knd, contradnal or atherwise shall exis unles snd amil o

formnl written comptreet has been peseuted by NICSL Ary sotification of

Vendor stutus by NICS] shall nat give rde 5 eny eulorecable rights by the Venles,
NICHL may: cancel this teader/mupanclioent st siy thoe geibe o after the
empangbinent beiog cxeeuted by NICSL

NICS] may nee thiy tender for exeoiiing wey projects anywhore o [ndls durlng the
walicity of this teruder,

NICS!, withoa! awigeing soy resson can reject any tenderia), in which say
prescribed condition(s) 's/sm found incomplete in ssy respect and at any processing-
stage The sulected ugency sheuld not use NICS] empunoimsest to take orders Jireetly.
from uny other degartonoats, Detng se will result in canvellation of empanelineat and |

et talixrrasies Crrms Servhn fnc Page (0 B0
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firfityre of Sveurity Dieposit and the Vendor will be dobnrred from particpating in
amy NICS1 Tender for at lean tree years.

B0 The doctsion of NICST sroived durling e varioos stages of the evihastion of tie bids
it fimal & Simding on all venidors.

530 Printed/wiitten conditioss mentionod in the temder bids subsmifted by vendon wil
il e hinding un NICSL

Bt Upon verification, vvafustion | ssesement, U in case any information furnished Sy
the vender i foend 1o be fylee) inonrreet, thir tatsl bid shall be summarily sejoited

B.ax  NICS! will nol be masponwitile for sny misinterpritation of soong sssumption by the
wondos, while pespanding to this tanider.

By ST may ly wribiin netiee sest to the wpnider; terminate the work order aiml/ar the
pontrart, i whitthe or Is part ot any L U [1s cobveriieno:, The uotics of tesmination
will speeify that termmation = for WICSTs convemicnce, the extent to which
performumes of work under the work order and [er the contract & terminsted, and
the date upan which siich tormination becomes efective. NICS! reserves the right to
punien] the romaining part lind pay te this selocted vendor the amount for putially
ronjetend Sopvices

8.4 During 5e contrsst pariod, il auy produet beetmae ond of Bfe, the selected agopey
must ensare that wy eguivalont ur better product ie offeved to NICS1. D to smy
wsiidable clrovmmtaness, i the vessdor s niat in & positlon 1 exsets future orders.
NICS! should be inlimeted the sime with eoovineing justiffcitions, @l keset fhee
mnokths & sdvicce. NICST will condict indepotdont nquiry aboss muh datus and
the mvnilability of equivalent)/ betrer product. The decmdon arrwved st by NICS] in sseh
maliess will he final. if the inshility dhows by the Vendor is only die to somé
finuncial technion) tossons, ssch requests will oot be cossldond,  Howsver for all
camen Jn whind) the [Tenr Dopsrrment has treeeferpod fuid to NICS for procarement.

the Vendar muat sapply equivalent or batter produc tn ful{ll NICSI abligstion to

thee User Depruttinent, Asy falhase 1o adhoty to this will result bo fordeiting U Boswrity

Depoult el debarting the Voudor frum participating in RTCSH inpders for stintmem

ihreo years

Ri5 Tho veadar shall bo salely responsivle for dischurge of all the Jogal vbligationt/
sstutory requirmments soder various labour keglilations as may be i foree Erom tme
5 time 50 far o the werkien sigaged by him lor this work are concémed. Such
gl e posenr of the vendar will have s tight or claim of dry kind from NICST
or itn client

‘Stafl of the agescy nist onery Iduntity curd Innued by the sgency while wn duly »
NICST or dient site. ' Be it priveto or piblle sreas the cmpliyees ard (o be Erinked /
checkond by the sexurity pexsaane], both while suterisg dad lesving the presises

847 NICSEwill not retmbnarse any amond sowands Provident Fuod, Bmployess Inscrance
or Donus or spy other funds/eontributido i the schime whilih Governmett may
" make it munidstory o teoduced i futare. These meoes mast b setded beowoen the

l.l [

T
|
-
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errpeneiied spemcies and the manpewsr enguyud by thim Srom time to Hme = per
the govermmient rules asd regulitione

The respousibility of fulfilliing the requispmosts of EPF, ESIC and vther allowuness of
the crjguded manpiwer shall be of the cinpanellal ajgency. NICSE or (s cllonis shiall
reman indemaifiod of any conffict of such mature arising between the agsnoy and @
eenploypres. NICST may ask the ampenellod agoney 1o submit documentany proofs of
sutch noture o and when teed drizes.

B Outwourcing/Consortbusns/Sub<contacting ls ot allowed for the purpose of
particiesting in this RFP. » '

Bao Ths selectod sgetioy should not aye NICS] estpancliment Lo takn orders directly from
axy other departmemts. Dolng s will resuit in cancellafion of empanelment and
forfelture of Security Deposit and the Vendor will be debarred from partheipating in
smr RICS! Tender for st lopt three yrar,

9. PRICE VARIATION CLAUSE

i [hering the validity of the empanelment incduding the extesded period, I sny, i 1he
Vender quotes, sells o axhibily written intention to sell sny empanalled fam of the
@wme  or equicaient  oondfiguration/speeifiestion to any other Department/
Ogasszation st o price lower than the prioe fxod for NICE] ndes same totms amd
eonidizkonn as definsd in this tember, the Vendor shall voluntarily pass an the prive
difforenie 1o NICSL The offective date will ba dete of wolling / intent 1o sl ot Ioweér
Tati.

g2 I the evunt of Inwering of government Jevies subssquent to the fioalisation of tle
panel, tha vetdor shall sstomalically pass o the benefils to NICS], and in the
ovethl. of increesing of govermment kevien subsdiuent 1o the fnafization of the panel;
RICSE shall conpdcler the case om merit and the pro-rna beaofits te the Vendor may
be cosmidornd of ful] efereses wlth davireniary evidenee b sbemigtad.

9.3 Puring the validity of the empanelment incloding the castuled peclad, if sy, ko
pne WICS! notioes thal the market rates hove come down fram the time the
elie ‘were firalimd or selection of now syptem oonfigaration hanod oo market
teenills or Jor the roasons of technologlesl changes, NICS! may ask the technieally
guslified vendors t requots the prices snd the Vendor{s) will be sslectod im the
basin of financisl pvalaation procedure given sarfies. ATl those sechnically quilified
vendors, whese EMD bave been returnod by NICSE dudsg/after the evaluation of
thse tender, will hove to aubmit the EMUD of the same smount along with the revisel
prioe wuerlatioies, The tinie gap botweet woch te-(uoles/reviilon of retes will be s
per tender document.

4 Exchange Rate Fluctustion: Yeador will ssbanit the fneetgn exchungo rale
(U'SD) applicstdn on bid submission date, &s given on the RBI websito (7 applicable
as per flounciad Bl B}, The foreign exchange rali published at BB site on the
Last day of bid submission {closing mie) will be reeonded as the reforence fute The
recuest by wmpanefled Vendors for sate revigion dun (o the Moctuation in fisrsign
mchange rate (USD), will bo oomsddired only when the fliictention s more thag
10% of the Jefined refevence valpe. Muthod of yate revision fue to sbove fuctusic
I piven below, B the ootuathon e dawiwards, NICST will tevise price downwin
#= per the defined method.

Faimal |edarmsioy Cerme S b
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The following metbod shall be mlopeed fir Eschange Rale Varintlon
" Caleulation

B = Haikie Ride, us pet RBL website i of lust date of bid submission

Nz = Enmthhmdﬂtuﬁnnhﬁimilfpﬂmthhm
FC = [ferelg Carveniey Compioacst (in %)

Li= Lent Hute before Excliarss Rate Varhition,

ERV = {[(Ba - B/l x FO% x La)

For cxnmple:

s Forelgn Bahange of INE 60/6 is meomved from REL wobaite (closing rate) dirisg
financial exakration and ls foalised as Base Rate.

»  Dirirs Bewtncoof FL i i ssseased thut foreipn sxchangs rete i INR 66/4 {is

= 10%),

Baze rade D1 will sow ahift froms INR 60/8 to INK 56/8 for all culoulation

[T,

Nolte: Base Watle “Ha” ps-and-whea a4 variation ol 210% s
sssessed during Issuance of P1 or as Indicated by the rute revision
cntmmities,

9,5 Par uhwuent revisions, the rate révislon oommibies will rocted (b i
exchange rate applicable o the fnaliostion dote. In speh cise, NICSE will take
doclsion of giving complete / partial banefit of the variation by examining othes
edsting smilar gaversment empanelmant snd prevalent marke mtes, RICST sy
alins invvite movdind Bnanielsl hiel freem tochnicilly qualified veidons (if number of
sl vendors i tome then twe) and empassiment sire will he reduced o gl st
v Vendagrs Declalion of N1CS1 in this rogand will be final snd no eopresestation of
miay kdtad will be entertalned.

10, Awand of Wark

wd MICS] hus the right w choose xpy sobsot of the tendored itamas For placemai of
phirchase fwork orders.
102 NICS! will be free to allocate the work to s=v of the tinpabelled Vendar= orto sn
ey ol User Departmuent’s choice,
piq 1o cuse Work Onders am placnd on more than one sgensey. the distribution of
wirrk icilers will be at b sssle diseretlon of KICS! ar the User Derpuart heenil
o4 Work/Purchase orded will be placed an the cmpanclied Vindor (or parties] io
bandenpy format o fn soficopy mode enher theough eomail containing the
wratmex] copy of the Prrchase Orders be agi alort thrmgh e-madl for devnlosding
the Parcliase Opder.
105 Ohjection, I any, w0 the Purchase Onder must be mporied o NICS] by the
supphicr within Seven {7) working dayvs coumtod from the Date of Purchese Onles
¢ for mechifiestions, ethuredes il & sssieed that the supplier bas sccepted the
Purchase Owdar bn totality. This ls spplicabld in case o electronis
< publisking/ delivery of Purchuve Orday also,

i
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16 After reesiving the Porchese Ordor, amendment if any, & requeded by the
wupglicr or dona by NICSL, tha timolines of the work/purchase onder shall be
Tram thy emeudiment date andd pot from tee origiee] Porduee Order date.

Stulsserguemt 10 (tho lssun of Purckase Ordom, (he suppier diall collect tiocemary
mlatesl documints (copy of fmal Pro-forma fovoice from NICST issued i the
name of wer-depariment) from NICS NICSHEnd User for getting | State
Entry/Rooad Parmit (wherever reguired) for complete; sefe und tmely delivery of
the sedemod provucts

11, Slock Entry and Billing to End User

1Ly The suppliers will Bave ta mis thelr mvoides from New Delhi in the name of
NICST New Delhl, for ull NICSI precurements In cuse of NICS] direet
provuremont tender elamse 14 will not be applicable.
After carrying out the Acceptanes Testieg, the swpplier will havwe to suhmst i
Invokee/bill and the ctipy of the Aceepitance test repont,/Certificate nt NICS] St
at Now Dell, a0 thal NICST can boak the porchase gmd Eaue their Sale-Tnvoice in

tha wemo of vser-depariimmt.

Bur all NICS! proeursments ander projects, aftes collesting the Sale-brvales from
NICSI, themmpplior bas to enstire the sife and smwand trensportation of the lsms
from NICS! store /Defhi S0 Yho end user losation ot thelr own responsibiliy sod
xpenditure. The Supplier ls respomsible for safe and secum defivery and
ihetallating of these Woms ot duse loautionls) The sepplier may v the bnarines
palley of NICSI for getting the {iom inaured foi sfe delivery und wetile the claim, if
any, diroctly with insurer. NECST may lsese NOC in favor of supgfice if oeeded for
st g e chaliny,

1= Acreptance Tosting, Dulivery and Installation

ﬁmm. mtnt be supplied in fmll as per onfered configurstion for scoeptsnce
eatlng
Vendar whall prefead the BAS cliem application o U oechemd devices, wherever

applicable

Wi Remy with abors supply or aliornate peoduct with Giferesd tochinil
specifications shall he ke up for  scesptasce testing unmder sy
prenstsances. The supplies must etvure the svallability of ondered Ieenifs e
i thely ptiock before sesepting the prarchase ofder, acoeptance tove will
inchode the venficstion of spotifestion of orderod Item, functionil testing s
eellabslity test, Junming of the evaluntion test a8 comducted during technieal
evajuation of the Mo quoted by vendor. The it gve aeme
wh&lﬂﬂ;uwmmlw ion tomte. In case of
argent uber i iinvsnonl, procony of accerptance test be mlaved o
wtiteesaful Iul::n il ecquippment at cestories slle, In ﬁn wwer { propect
mateEer’y reguost : ry.

The offerod Remm. in sdidition to meating the evaluation tests, shoul] stso evnmin
thy ks sebeyslooma (Drund/Maoauficturer) as wore given ot the tiime of initlsl
Faihare to fulfill any of the sforementioneil cobditions will entail capcellation of
the Fanthase Onder along with forfolture of the Serurity Deponit/Perfn

Hank Cuarsstes. Furthor, NIC/NICS| ean proeours same itenn from alires
seerees it the riek and cost of the defaulliag vwndes,

wmﬂmmmh
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During aimpassiment if sny itew's spesifications / modal dumges k
becotres nun-gvailable due te obhselewence) tp-gradation of technology. vendar
within alresdy approved cost may offer the Bom with equivalint or having betvor
Featur=s [ terme pf performasce and specifieations. The item shiuld bo offord 10
NICSI for svahstion with fall configumtion at kst ooe mosth poor W thn
acceptano tening dste, The lenle) so offored will bo sxalunted at NICS! fany
othor #ilo s by NICH! for ite mecoptanes. The vendor shoukl proside
detailed tucheics] dociments snd technbsl manpower sapport s o4 o onablo
RICST to carry out the evelustion process ayain on the pew em In salunting
sl change rexjiust, only the tonder apecifiention will be referred: 1n the cuse of
miin companemiz. =y camge im the emponelled. configmration due o
tmhmalogleal  upgridatien/  moncpvsilabilisy  will bk permiired by
exprivalent hettor jtem of the same OFEM, If no equivelest produst monting toader
e v b Bl OE ot of AT OO,
mandatory in crffering Aola rent GEM, _
ﬂnnur_.ﬁ“-:hlmlur contlucting of smorplante bestliy shall be prindded
along with tvn material detailn by supplios withim 15 working days
frivm the dhate ol prarchase order ta NIOSL so that ol the related docunmtation
wotk by NICST could be completed and tested products oan be dilmened 2nd
inistalied within the stipulated time frame as per purclitse vrder

ﬁmlfulm ing of Homme nawt be MmMnnm’-ﬁd in the purchase

wiaed Sentemn will be done at the Fustory
[lesting, Lab of the Vendar/Authorzed Partaer, ar ol NIC/NICS!
s (= the case m&y'h}m other premeses in Indin o
wlicre u;d'ﬂﬂ',mm“ I'h:pprﬂn: Th 1ests
roprusetilntives from sip ol ¥ 3l . Th Insting
beeation / promis=s mst e =l | agresshle to NIC/NICS],

1500 KIC/NICS] resveves the right 1o roject aoy itetn, :lﬁ:u:-:lnuuﬂhmdmr\nﬂ
w W

cevifirming te the specsfications. Th repectod e, If any, shall

be faken back sind revliced by gocd ems forthwizh a1 the eo of the wdnr. No
will b imussle for rjected tems
& whibch uee actepted afler tosting shiould be sealod inside camon updar

1 "Thhie ibemis A0
the joint sgmatmes of the represantathe(s) of NIC/NICSL and supplier’s

representutive s then sent along with the packiss fise gl senial numinies aod
part mumbers of a1l possitie ftams and copy of e dceeplanive test repert o the
spucific [ocation or 1o the actul sites o imtallation. The op sover of the carton
must Bave & ibidl mf,riladﬂn eoetplete WIC/NICSL Oider Nyaber,
suppBet’s bill nuinber and Deliviey locition.

12402 A sticker mentioning the Service Suppert Call Centte Number of the vesslor and

warranty distadli atiould be pasted by voodor o esch bio.

1.1y Por a provdoct becoming end of Tke, o = the n ihility of the emjunslled

vendor 1o get the sepilicanent product apju pro—actively. I thero is mo
ruplacemont availalile, the snme kay bs be ennumuniested to NICH! witk
IntiBeativn from OEM, st knst thme manths & advenes o that NICH] do nat
quets Tate for such prodnet to ysars. For all mich cases whre cither N10SE has
buiied Pro-lorsin Dnvolce [IM) or the fund hae come 1o NICHL from wsar
dopartments, the wendor will supply Soiterme, U secosssry with

eonfigurition st the smpaselled mto. H the vandor fuils 1o follow the

rodiirement, Secucity Desoclt Of that vesder »ill be Sorfeitod =] strga

siugy be cansalled. 1f the vendor follews the procsdurm of mtimating NICST well in
aihvases abweit (he pan-suilbdity with praper doecstientary eeidence, the
einpansiniend cin be lept ia waaponsion tll o switnble and oguialin produc i
approwed by NICSL, Hewever, for any g M8 miek relexstin will ot be
npplimhésn.lﬁﬂ i of safe delivery b the exctusive responsibality of the
vindor. The sehiedule tn be gives for difivery ot site s to be steictly alhered 1o in
view of the striit time ule foe impletiuntation of varivos Profecs. Froof of

n 5
1'*_I'+T'ﬂ'. - )
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Mhzr{;. format provided In Arnsnireg: Dellvery and Installation de
HTW‘HIEH Project Coardinutor User De , should
NICNICS] Hewd Qeariers (s the cose may be), Now b wi ﬂiﬁ-htﬂﬂﬂ'
delivary, All mipoits of ssfc delivery shall be the oichuho responsihiliy of the
ventidor, The schnhile tn be for dolivesy ot slie b 1o he strictly adborod to in
v of fhi striet time o for iplenunstation of saricos Projiets. Proof of
Delbvery = per the format duly signed by the NIC/ NICST | Frogest
Coorditutor/anr Da nd, should reaeh NTO/NTCST Head Quartens (iw the
enme miy bel, Nme Delhi within 4 wesks of the delbvery.
At the destination =ity tha cartons will be opeted only In the presshes of
atithoriend peron/oeer and vendaor's epresmtative.
“Eﬂdmuﬂnnngmthmww:dhmﬁrfwimdmdmﬂtﬂm-ﬂm
in time Necrssary docaments nseded for sppiving for Road Permit will be
oollectod by the vendor from NIC/NICSE Bind User nsvediately tn goettiing the
Pirehass Order from NIC/XICSL i after proper snd fimely communication with
tl:nUH::qum Milmdﬂn'hlhhmnudmdmmmﬂn
o e Hutmunﬂnlﬂl:hllmypﬂhdnmﬂdud

d T:lq!'hdnlll‘md“dmﬂﬂnhﬂ
on acopunt of getting relevant permitls

rnm“pmmhwﬂ niey with regard to sl date the deli

n cose nny v 0 whign, stanip or ete Un very

certificato, & mall from comoorned w2er/NICST Coordinator NIC mser may be

tvuhﬂudd.huﬁthﬁmu. ey e A
¢ equipment meamun ser wanual wlong with s
than ane squipemen i srdernd for 2 single loeation

Hlll:hﬂl'urlrﬂmllh llubie 1o the other Party For any indirect or conseguential
mwhwtilﬂhﬁmhﬁdmnumdpmﬂultﬂmw of or relating to

liufpthtﬂumdthrllﬁ oo of Wil Mipeonduer on the part of the
sileeted ngeeey dr on the pant of any penin aeting oo bedall of the adlected
wmﬁmhnlhnn}iﬂlwthm,&tm#w,
with respect 10 ¢ eassed by the Scleaed Agoney neduding
and/or assets of NICS or igsalisst=shall of smything contaimed hemein,
niut b lUinhle for sy diceet Tues or daimags eszeeds (A) the Contract Vilue o7
{HlﬂwMﬁ-M!ﬁnwmyhmmﬁdmm from sty
ineranee nusinluined by the Selacted Ag=nsy 1o comer such o lability, -hnh-r-r
of LAY ar: W) W Higher. Por the prrpoues of thix Clatiun, *Grogs Negligeno” moatis
any sct of falliee to adt by a whith was kn rvoikless disregars) of of grows
;ﬂlmf&mmm*htdﬂw-ufl ri}nmnhmrﬂmmfhwﬁm
iarmhel foanegurnors [o gt y o teal projrerty of the othes Patty
l'l:hiﬂhmd‘l ﬂrl:w or would hove known if # was acting ae a relsonshie
windd ressht from such avtor @ilure 10 st Notwithstanding the
Grund Negitproeo shall not inelude oo iction tuken in good Gith for
_ ni‘hl:urm:mtr "Willfu! Misondust” mesne sn Intentional
ﬂihrﬂﬂﬂﬁfl presddion el this Contrscl which 3 Party knew or should hawe
knewem iF W wie scting s & resstiable persai, would result in harmifil
consspusnce o e, porsonal safety or real property of the ather Purty bur shall
mt isclude any etror ol st e milstakar made in woed faith.
This limitation of Iiuhi!z'r]‘.nlhl in' this 'I:TIH.-* shadl pot sffect the Selectod
Apppey’s Hakility, if any, for direet dumaze h:‘ﬂ:ﬁd
ron| property, angible perschal proooty of hﬂm-_r
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.r-}m any peovon seiing on behalfl of the beleriod Ageey
kot in carrving sut the S=rvices

14 INDEMNITY

1) The Sdlected Agency shall Indemalfy NICS1 from and ogaiiist sty ot [oes,
dassages, expeme, clitions ncluding thewe flve thind paithes or Uabilsios of auy kind
howaciever sufiend, nrising or incurre ister alla durtsg ind after the Contrad pesiod
ot o)

a Aoy pegligesee or wronghul sot or omission by the Sclocted Agency or any thurd
purty associsted with Selectedl Agoncy b conneetion: with or foeidestal o this
Comiraet or

b, mhmﬂdmﬂihmnflhhﬂnnmhythﬂﬁm!w the
Gelested Agrosey's Team oc any third party

& Any Infringemen Hmhﬁ@mﬁmtmﬁ;ﬁmm-mdm
stppliod poeeds i reloted so'vices or sy purty thoneod

1) The Selected Agency shall also indesmify the Purchaser agalise uny peivilege, clai
or aseettion mudld by = thind party with respoct to right or (nidrest i, servion
provided s manticoed i wny Indeloctual Property Rizhts and Hoenses.

LY NICSI/ User dopartmient stutd indomnifiod frotn sny amploytent elidms thas the

hired manpower / agenoy’s manpower may apt 10 kave towands tho dischores of their
duaties In the filfiltment of e wark ombes

IV) Each party also stanids indommified frm any compensation sriving out of socl dental
Lnas of i or iedury sustalnnd by nueh party's manjiower while dischanging tholr duty
taurds fulfillmem of (e perchose iidies caosed by the negligoies or wiliful

mienidanst OF the other Poity of (U8 agenis ind mpreseaiutives.

15. Confidentinllty und Sequrity

[ The welocted mgency and Their perseanal will nof, wither daring the term Or sfter
expiration of this contmit, dicloss any proptictary o cotfidantlal formation
reluting bo the setviss, sontraet ar business op operations of NHS] or its clienis

without the prior writton conuent of NICST ur the conoerned Usor Depart ment.

i, The sgeoey will ursure that no informotien about the saltvnme, hardwaire, aml

datiabase, s policios of NICST/Uker Depertment. i et ol tn any (orm inchading
el=ctronm form or vtboedse, from e dico st by the manporwer postod by them,

10. FORCE MAJEURE
I a7 amy time, mmmmwumm tho perfdemance i wholn

nrh:;uth-hh:r nmdwtl-mmmh-mmuﬂmmmdw
mhjudhgmm-hqnndmr - wuch oo war, howtility, pets of public

. eteny, civil bopmmotioh, exploslons, cpidemicy quarantine

! restrimtions, wirikes oataral hh:.hnhrﬂnlqpnl'ﬂihwmnlim.l

Yok
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(hervinafrer referred 1o 25 “Svents!), provided noties of ba I;m:nhpd:nrurhnmh
duly endoreot] by the apprapriats umthorities/ chumber o mires in the cuuntry of
the party ghving mstive, & glvem by party scoking concesslon 1o the othor a8 poem a8
practicible, hut within &1 dayefrom the date-of ocenrronse wnd lermination therood,
mefilier party shall, by reason of sich oveml, be mtitled to terminate the
entpanelmiint foantmt, sor dhall pither purty bive asd claim for damiges agine the
ﬂhdhmpﬂﬂdmlhmﬁmuml-:ﬂrﬂdnrlﬁmﬁmuﬂdﬂmm
the smpanelrient/ cantrect. ihall be restariod s sion s practicable sfiet such svent Has
mhmmﬂwmﬂhmwmmr that i the performanas in whols an
In part or any obilgation urider the empaneiment ie ted dir delayed by moneon of
any stich evant for & period escesding o deye. NI mnthn fom, m-mlrnhthu
mmlm]umﬂt.ﬂﬂlhﬂﬁﬂplhllbihﬂuhmyﬂmﬂnr erltlth!.pmﬁlm
of its ohligatlons ender the contmet o Work Orders horewnder to the extont sooh
faikire or delay or both s tatsed. divectly, ni.hmﬂ[ﬂ:llh:ud:l’:q.- by renson of
s=ch ovent. NICST shall however, be responsible 1o ‘-‘uﬂurfnrﬁﬂ
services mooessfully renderod to the sutisfietion of ﬁﬂww

work orders/ purchase orders issund puriuant to the eontrect.

17 TERMINATION Of CONTRACT

I NICSI may, termilnale this Empanehmen |/ Work Crder by ghving the Solected Agency
& fjo (Thirty) days prier and written sotics indioating i intantion 1o tesmimite the

L NICSL e of ther opinkon that there bas been suds event of defasl on the part of the
Seleceed Agerscy which would Take it proper and necsssany 0 erminate this
Coptract und may nelude fallure on the part ol the Solected Agency bo respoet any
of s eomimitmientn with regierd 1o ary part of Its obilijntions wnder this Contrast

The Sulecied Agency lus filéd o commence the providon of Serviess, or bas
without oy Lol exiine. ander these: condians suspended the work for 90
eomnerative days.

Where it comes Te NICHi's sttention that the Selectod Agency i in & pouilion of
actual conflict of interest with the Intovests of the Purchasor in melation o axy of
Terms and Coenlitlngs of the Contrait or bas withaut sttty committed besach
ol T of the Controot in bent jodgment of NICSL

. Inthe evest ol the quality of Temposary Staffing Personre| and/for services as per
the Seope of Work under the Comtruet with NICE] not found acceptable by

NICSI User Department.

. The Sclocted Ageney haw neglooted ar falied to obsirve anid pesform all or wmy of
the terms acts, matters or things under this Contraet to be obssrved and
pirfermed by

The Selocted Agercy hes acted in amg mnner to the detrimenial intevest,
repotstbon, dgnlly, nee or prestige of NICS)
\ =

“il The Sebected Aguney has been declared buslvert/Sankrage. |
It Canscquences st Tstmination Xy

samloml lafirmaics Conre Senior T, Fage 1Ao7 300
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NICST shiall herve the right to carry out the upesecutad portinn of worketther by
sl o Uhriazgh select g otlse Empenelied Aguesy.

tn the event of termination of this Contract, NICSE shuill be edtited tobsposy sy
suich obllgntions ind condilions and imus sny (Jarfiestions gy meybe neossmiry o
enwure an effcent ranition and efective basiness contimiltywiich the Selected
Agrocy shall be cbifiged to commply with

1n the event that the terminatnn of thls Cooteact s dui to the expity of the Teon
of thin Contract, 3 deciion not tn grant sny [furiher) axtension by NICSL or wher
the torminution is poler 10 the expiry of the stipulated term doe to the scosrmunes
of ay evert of default ob the part of the Selecred Agency, the Selocied Apiney
bttt ahiall be obiliged to prisvide all such sskistinos 0 The ybecomsot or aty oller
penios a8 may be rogesired by NICH

. Where the terminition of the Coniract b priny to its sbipulstell term an sccount of
a clofivslt on the aurt of the Seleated Ageney or diw 10 the fict that the mervival of
the Salocted Agoncy ai an independent forporals entity is throatened /fas coased.
NICEL alul) pay the Sebevied Agoney for that part of tho Seevioes which bave bean
amtliorimmd by NUCS! and sstisfartorily performud by thw Seloctod Agnacy up to the
dute of wrminatbu. Withost prejudice s other dglits, NICH may relain such
attwumts from the payment duag and payablo by NICST to ihe Selected Apunecy as
may be rogerod to offset any domeos cansed o NICST a8 & vesult of any
st forlssions of the Selocted Agency.

. NICS1 may take possesion of the wocks nd all defiirsbles of the Salocted
Ageary snd mee or csploy the same for completion of the wark or employ sy
wthir Seleted Aguney o7 other perwon of pemeans to complene the works. The
Selécted Agency shall ol in sny way cbjeet or mternipt or do sny act. malter or
thiliig b prewient o hltider such sctions, other Empanelled Agmoies or othar
parsoas empioyed for completing aad finishing o sadng wach dedlvorables.

. Whem the Comtract bs tormirssted by NICH for all or nny of the reasons et iomed
ahove, thiy Selocted Ageney sholl nol have any right to elaim sompensation on
secouat of mch (uemination.

18, Dispute Resolution

The Vorsdor smd NICS! shall endesvar their best to amicably settle, by direct
niggmtiatinm, all dispuates wrising ot oo in connection with the empanelmont

g o P B s St et
oy iy rr tn may he s t panty
for erbstration. Achitration dhiall be beld tn New Dellil snd condurtod s seenrilance with
the provisiens of Artstration and Concilistion Act, 1996 or yoy mntutery moddlation of
re-enactinent themal. Hach Party to the dispute sha nt i arbitrator moch and
Wlﬁhwﬂ&ﬂmﬁhﬂumm-ﬂ st Technplogy, CGovernment of

The “Arbitration Notiee® should aovurstily set onl the dispiibes betwoin the parties,
the imwention af the aggrieved Wuﬂ;n refier mech dspaites (o arbivetion as provided
il 1o

heeewn, the same of the perss appein as an arbitrutor with & roguest to the
ather party to appoint its arbiteator withen 45 days from recedpt of the notics. All notices
i by eme party o the other in connectlon with the atbitratinn shall be in welting ntd T
1 nusde as peovidod e this tesdder documeent,

Sistonal butrrmolles Ceopre Sorrlog b
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Esck Party shall bear the cost of preparing snd presenting its case, and the comt ol
artetration. mcloding foo sod nxpenses of the arhitratess] dhiall be uin:uﬂlﬂ:lllyh}-lhl
Parthes iinless Lhe swand otherwiss provides, The Visndor shull not be sntitled s supend
the Serviea/s or the complation of the job, peading resclution of amy' dizpuls hebwein
the Perties and shall montinue tn render the Serion/s In woordanes with the proviskons
il the Chootrac/Agroement Timpssel ment notwithatzoding the exdstensn of any digpaie
betwren the Parties ot the sulivistomcs of swy arbitraton or other procesding:.
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The empandliment/work-order{s) will e governed by the laws and procsdures
established by the Govt of Indi within the Famework of applicsbie legiadstion snd
endctment mide fiom tme to thie concetiing such commerddl dealingu/ procossing.
All divpustes in this connection shall ke setfied in Delbi jurisdiction only.

Ay giber dg==ey nof, spec e
mwmmmmwmﬁ:

You are requested 1o acknowlodge recoipt of this letior immediately and
uuhmﬂlmmtmpynt‘unhudn mﬂﬁimﬂﬁ:mdmw
disys) from the date of the bsue this letter &% your aceeptance of this
empanclment lener along with all the terms and conditions. You are also
mﬂﬂmnﬁt&nmw“wmmmmluﬁmm

'l'truﬂ-'ﬁ'l

Managcment En.lnuthnl T-m'ﬁ

tor -

HOD, Tender Process Section, NIC, New Delhi
«  Projeet Coordinators, NHOSL, New Delhi
. Amount Sectlon. NICS!, Niw Delhil
» /Profeet Cosrdinatars NIC/NICSE, Mow Dalhd
A Comipany Secretary, NICE], Neww Dalhi
. Ooard File

figisdadsisdisbedasrwnsny lb-.-q-ﬂﬂqq-.a{rjﬂ [T e gy i e

e i Uerme Soredng e




INFCSAATICS Huﬂunt‘l Informatics Centre Services Inc.
SENTHE B o @ d ety w0y e 3 o TN
..A-‘.i:rmmtrlm hiwchli’ Enbgrprian under NIC)
=il s pen Saie e
Wishisitry of Bectroncs ana informetion Tochnology

Noowo(iR)) 2o NI1CS]1 Dater o7/ 11/ 309
s,

'“T"“Eégig AT SRMfEEN AZT wiaias g9,

M/ Precision Infomatio (M) Pvt Ld
MNozo, 1 Floior, Halibiollab el T Nagilr
Chennni - Sonm7

Dauit Sir,

T=m diecind 1o rolor e yor fingneial bid in sseponse 1 oor Tender Moo NICST End
Point Terminul for BAY 2018/ 07 for Seliution ol Vendor e arl Coomrmbuzlining of
End Tolh: Tormicale for Blemetde Attenchioce Systetn (HAK] and 20 inform that the
mm ot hoekts: nf KICST hes deoided 1o l!:mpl'nﬂryum flrm qn tho fallwimg terma and
Girs geud predeus smentioned in this erpanelnent Jobber

i Purt-1 !
| 1. Approved Rales |

344 | tho & Above Deviers Per lnutem 4060
NoterLoval Taxes (GH 1) willl be puid extra ay appliveble. f:': J_
L

W EfE nddd o o Sudoui of e oo Y TRl Ry, NEME, ey, T ET

Mid e T4 1 A R RO Tower mmummmmr“n:mm:mu WEHEV. P ARG
ibels wwe sew e JEveee dendy Lo
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Past-1

INTRODUCTION

Bininigtric Altondancs Ssitem (BAS) s o contealicod dvsditt o miork stteitiiece of all the
Gorermimeat crmployecs and other iegistrunts sk s trpinees; central scheme henoficiarjes
studenty in sehoeds) beihors, em af puhikﬁrdndmmh.' PEU/ troets ete
which s visibile un titme busis wnd maintsinngd on the common aitendanee portal
ensuring tanvparency and recountability, Below ane the futictionulities of BAS carrently
muisttiged by Nilbhosu! Infiirniatios Cemuy (NIC],

i Momaging, Assemng snd procsesiog the On-beanding mqoest received  Trom
varitnas grrommmt eipssteation. Gncboatting mguest foflos pooadue of
subiminibg a form wnllne which b6 then assesscsd by the NIC helpidisk it
deprmditg upon| the siee of orguniestion La. no. of empliyees to He oglsiorsd on
BAS systeém. .

il.  Crouting hienirchy of the orgmization registered = ftighte moilible w onodol offioee
appoiptol witiils the vrgneizitan.

. Administrition it 1 ongenttation’s nodal nfficer nppainted 1o attendance porta’
whe mampes the 1IAS system slministratively within the orgarizntion.

iv. Emploves Hegistration.

Attemiluned marking thriugh Tablety, Deslitod Unvices (Floger print seamiing
devioo) ssd TRIS devices,

. Ren] time aurhenctontion

- Lol aond SMS servics misgration.

« Real timme M1S dashboanls

- Tefmrmation svallihle eu piblle platfonm.

. Kotifications,

The muasting systm mwmqpudmﬂmiwﬂmmqilmimnummkmnmmu
hackind. Attemrdanee murking has been facditated thrmugh vamians end-point devices such
2 wall mount — Tablets, Deskrop Deviees asd Lrbs scun machimes, thus etirisg the s of
mitrling attendance for the employens Thsough thise deviivs, Biameric of the employee
is cipturod ind furthor iuthentotod from UIDAL vin AUAJASA servers and marlied
Svisoquentiy, NIC also maintoims coutrsliond 815 portal and deshboard oo publie
platfutm which sork through the application Infrastiuctune and the peoces of hiometrie
authenticatlos and sttendance marking works threagh spplisation programasing intrrties
misdel. Tho dushibtinrd presents real thne stutistlis) infonrotion o sttendanee and despills
Forthirmore, features siuly as SMS & Emadl |y sbes linbeguted throtgh the spplication us
sn adiled foatare.

2. Seope Of Work

The Scope Of Work (i vessdor is to provide end polat termbsaly (Wall menibed
tablets, Desltog Comrgantible I'-S:n,r: Print Scanning Mewvioes wnd TRIS Senonij Deviinin),
Applicatinn Sopport sail AMC of the extiting divtoes which are cirently ppemtonal on
HAS ‘plutforiv. Venilor dipandled thnmlh this tonder are requldd 1o undertke woik
aceoss PAN Indin. Rroodly, the suepe of work for vendor shall be as fullowa:

Tt ] Yotforpnipins Cxsiee S v e ine
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a) Pevice Management and Commissionineg Szpply, inmalation. Sie S
[iF respuiivect), Maintmance, Applicnthon APKS Patches)/ Updates

The vetdor sropomeded theough teis tesdone will e responiible o s il estall
i) peltd deembomds an defimed throogh this temdes bowmee the sespnsitiilily of pmnﬂ'.n
interne connmethvity nml gower will liv sole snipongitilicy thi"Hr tisber Adtet bratalfing n
the devires ot the peor bocition, i s mperstive [y cotr for vedor 1o enegre that the AS
pplicuiioe of the sliont end in iialled uit end polnt (ormimals b msrsimg of attimdance
Cines matalled, vondar hus to prirade dem 1 Hoe s departoent rigsding fonationaliy
wl thrdmmnnlm.ﬂth‘rinﬂmr nrmh Iy o attemdsnes mersing
jrirponee. Fallure to dit so, petialty will be Iﬂihﬁ:nu:ﬁﬂlﬂnﬂni!ﬂ-uml‘wﬂm
vimdor st pussre that the devipe inntalied are peoodically choeked and mitad with
ppdated vessinn of oliest appbicatinn. Pusther, the deviess e be empliod with el
sccurity mespures us defined by UTDAT at the uppiisution el Any peoblete relnted. 1o
hardwars sald softwarn (D6 and Chend sppliopion) at clent keation will e the sle
rou e WiErL By cof thie v ol Dieed watnnchioer

Thae ey depasiisent MAY procire SIMs Of aiy astwork Uit wsits liedr losation,
thue, evets i sny metwork or powor feall appans, i u!ﬂ:u dat tiey hive fmotalled
thﬂrmnﬁ:umqmmmw:m ion showkl be 1
[ndividunl mhise depaitmeint wml:l.uf or NICST irr NIC will NOT
hald the respansibility of the warking mndmm Ifﬁl“l!lhl'ﬂh}" bold or sven gtherwi
Far Bl paysments of those SIMa

b) AMC of the exdsting devices- As deflreddt throagh this topder, vondor will be
required n provide AMC an the exigting devioes installid a1 the weer el o neediul
hudls B wdll b the sespeniibibity of NICKD ar wesr doparteant o previde ietsllind
roperrt to viendior which will comtite details such s no. of active deviess, make and
pvihel of derviees installiad st e user soe o dilferent focstivom; oo, of feulty devire
sl oegantzational details, Further, depimdimg on the situstion and the reguinmmens,
votydar miy hane tovdalt the wses department an peedful hesis ax coqanted by SICSI
Vendor must he adde 1o provile AMC (0 the all existitg Ninesional devices i
provile complele support sgrines the deviess wnd enamre the bitensdaree prarcking bs
arpritrmtbereill wend Bndwd 00 Qi eonitruliond BAS sydtemn. Thir Ganlty deviee sl b be
mctuded in AMC nnd shall e rezaitnd by the vendor on charpehble o

Application Rall Out services- These type of services sl be mvalled by such
uilers who will be responsdble to provide mhblets or end poiod terminald g their own
eomt. The empancliead vendir will be responiible o provide apiptication roll Gat
setviees e swcll weers amd these perviess will meliade hot ot Timined

L lmstalling cliesd spplidntion and deploymemt of applimation on end prital
lermimble.

H, Tronbleshootmg of bsves pertuining o spplicntios sidftwiee o ol sine
) Devies Warranty: The agency ehinll pmovide amsbie eosnprehesstve Wisrminty of all
davies suppliod fur a period of o (1hee) years from the date of Bunl seorplanoe nf
the equtipiont.

el Warranty shinll eover the heling

L Upon Gueing any defects in thi device, the wer wdll infurm the scloctiod geiiog
nr MICS NICST stating the nature of any defort. Upon rocsipl of such reqguoest, rh‘%- }
o

Wntwres Infermarcs Camme Servir bie Pagx 3 ol 30
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schicted vendor shall axpeditionsly repair the defoctive equipment or replocr it
with brand pew gemmine/ suthentic ares hoving similar or higher sporifications
2t noreosd th the theer.
Duiting the warranty periad, the vendor shell dlso be responsihls 11 ersure
acdivjimate pind thedy svalladality of spare ports nebded for repaicieg the seppdied
gocia.
Duriag wartanly period, besidlin servioe/ miintenanos of Hasdwore sod Systom
Safpwae and all deiver software upgradasion, metalling petches and senvios
shulbadso o provided by the conpanal od ageney st Do extro cost. _
Duariiag (be tenm af wuireaty, the service/repuic calls will have 10 be atleided
by the ageney within 24 bours frem the time of such ealls. Retmole sljpport or
an-all services shoull] be provided without any further delay and F needisd
roplacemint whotld be done within § doyd. Fodlune 86 didso, i peiilty will be
charged ns por the Beewr! Wefirenvs sooees et fesimsl cleounn defined in the teudar,
In cpse of major defecls requiring the defecive cyed/Hem/eguipment 1o be
taken to the ggeney™s workshop, |t shemld be retumnod within a week duly
repaired] snd an immediste substitute equipment will b= prosvidid bs he
sgrney fire the smeatk operation
If {he performance of wny idividusl equipeient of deviee falls W owel (hi
cotitneet spocificitions thee the sami shall be seplbeod by the sgones (vee of cout
during the 1o of the wisranty petiol
The agency absf] provide necessary Software updation melates to devioes froe of
et dnring the wirmnty period and also daring the period of AMC

I Application Support Servicos! It will be the teapainulbillity of the vendor to enalire
Hezt all devices inwaled of icient Iocntions am opetitional and mirsing of
witendppoe 1w done on daly basis, Unco the new devices are tnsalieg, vendor ninst
eviere that ellent application i lnstalled il cooneeted o the centralised BAS
ﬁwln.w&mmhﬁﬂp will be responsdhility of vendor, Further, queries
reesived by NICSE) NIC seliniodl s devioes, Snatallution and appllestion support at the
device lovel will be (vrsardial b the venilor ditectly which shoodd De e lobed wnd
whosed within stipuluted simnframit There will bit cases perntiniag (o quuries witlch
will by mesived dooetly from peer departenenl which hay 10 be resolved by (he
vendor, Thos, vendor should have 3 woh hased coll mapagemen: system with tioket
peneration for vach call or queries recsived from varks esory. The vimdar shall also
preaide MIS dashbosrd wiflh comiplete repont op on. of guerss eosvedd, tizkets
rabsed, oem tickets and closed tlddets. The 818 dahliied shoold be Ecesaibly by
NICST 1o moiitor Hie SLA's duritig warrenty/ AMC petioll The Support must be
providod in both languazes Le Hindi and Hnglish. Vendor must provide illenst e
todl free mumber to gl ueer depariment for the suppon.

Capaclty Bullding: Verndir mum eosuee hands on training to sser departmeit on
pertal und devies

Coondination with diffecent  stakeholders [NIC, NICST & User deportment] for
smveatly funstioniag of inendisee syniem. ‘:%

el Jpfreepatiod Cenamg Sovicw doc
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[ 3 ENTANEIMENTCONDITIONS |

The mmpemeiment will be valid for o periodt o X yeaes In the Nt mitacsce T
the dite of empanelioes=t || may be extonded fr posther yeur depending wpun
the moied ol NIC 7 NICST s pivijest ogesemsinte wilth mintusl comist

All omrpamehed Viadors gt bovor ] fender conditioes and. adberones W all
spouts of lolf trade practicey s cosvuting the oeders placed e KICS)
on Wil ol s clierts: Palling By NHCS1 may (Gefen thicke ENT,

I e cvent, wh ompaneiod Compary or the coscemed divingm of the Lompary s
taken over Mheuight ower by anether comiiney, all the obligatisn mnd esecution
respoinibilitles undier the wgredtvett with NICSL, shoidd be pewisd o for
compdiance by the aew campany in the aegotustion for thewr tanfes

Fopeseled Vierder canms siib comtraet amy pert of sorpe of wark ursier sy
categdtiry oof the 1ot \o mhiy iither Company,

In cuss en empanelod Verdor s found in heeach of sny conditionts) of 1ender a1
oy sigs during anpescingii bl athn s per nics e, vhall be Instlaredt
gl the veridor gnd EAMDSeciiity Deponles shell be forfeiod,

NICS! muay, =t my livee, temtinate he nw;u‘lmim by giving weilten mn‘r;-:
mefome 3 days o tne enpanclod Vemdor withome pemsation, | dhe
empuinekd \'tnﬂmhmmhuwmumhmwh:iﬁmmvudmm
teemiation will met piojuilite or alfect any right of sctiish or retmiedy which his
sccrued or will socoye thereyfler to NMOSI,

In sute vendir empanciod Ihroagh this tender is =00 providing services as per
SLA"y definn) o Fnils o wrvicis s or sgreed timelites or SLATC o
Terma and condstionm. definpd I Work oeder’ Purchase onler BRI document
NICY! b tight to oall revieed fmmrcind Bids From all techwically quslifed
vendors.

Tender procuss will be arver afier the e of smpeneimeon leter 1o e sizvnd
vendor. Therefier, informution sotmoimed by the panispning vendoos befoes sne
during b Mdding process may B pul by NICS! In the pubiic domain, Cetpeten)
Auffiority in NICST iy pét exerciae the priviege given snder Night e
Intlorymmtion Act Socton B L) () wivich wpn “thene shall fe oo obligation o give
sy cithten femmion  inchuding covnmercial conlidence. frale sxreth o
It boctisnl puopuerty, ihe dinclossire of which would Tarmi e competilve positios
o) 2 third panty, wnlews competen mathorny w ssusfied thie tnper poblic mres
waarmiln the sfischsitrs of iuch miipmaties"

4. SECURETY DEPOSIT

I the epse of the Vieeidr whe s boen selisted for enparsiment, the vendoe
[iru:h&uﬂmmuuﬁuiﬂhm 2.%) masst. give Security Degenit for the
edguibrabon . ememnt of EMIL Seurty Depesit will b in the form of Bink
Glintzsiee (BG) of sy comswercisl bunk doavn in the name of Natjrl
Infremation Contre Services Ine. New Delhi, valid ) empareiment. EMD of
maersifil ssmlers will be returmdd after they sign Ietier of empaseiment with
NS and submit & securlty deponll of equil anibunt fise e preriod of
mipeslimentfextended  empapedment. The BG will ‘be releaset abter the
empenelment o extended empanelment or oemplete esecttioe of all the
purchose orlers meued updes thip ermpanebnent, wheshees b= Intes and thaepafler
thie Sewtirlty Duphisade / BG shull s returmed to the oinpaeelied swiviar witbeo '{
o
A

Eaterest, fn e 'of defuult By the dmpunelied voniloe on nop-acoeplinee of 4

Natiiul lrfatmiiics Cewire Sorvice Inc e a0 20
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pranmiEss orders, this Secumty Depost/ BG will be forleted und empansiment will
b canoefhed

Secority deposit mat be mude i the furm of Bukk Gosrantoe equal to. the
END anmaiil

Vialidity Valid for the period of empaniiment [ extendoed ampanelmenl. The BG
will be released after (he em me or execotmn of all pending
Prirchase Opders, whichiver is Liter

Iestrument | One slnglo degosit I the fiarm of Rank Guarantes

Asmint Byl 1o EMD smonind

[ 5 PAYMENT TERMS ]

5.0 The agonoy will sutmit Pre-receipted biths i miplicoic Thaving detsils of ocerned
wotkarder mirtiber, Date and Projoet Nogmboe 6F NTCET) 0 the parve af Nuthin]
Informatics Centre Services [ncorporated, New Defln along with relevant supporting
docummtn Puyinent will be mads only dpon sabresiais of the Bill sloag with all the
cuptpietiod dacumerits. An invoier will -:m;’luih tha items ortered imder one Princhase
Ordeer anlby. Bl 7 fovoice shol] oot e combives! for mone (han one surchase ordes.

52 Payment shall be done as per Payment Terma for Delivery of Devices

538 Faysremis shall be subject todedoctions of noy amoum for which the supplior s Halie
undes the empanidbmant or temidier conditions. Further all paymenis to sgeney wil] he
rnde subject b dedticthun of applicsble peraty and TDS (Tax dedueton at o)
i e thie brseonie Tiow At 1061, atid other taxes, if ury, s per Cannrriivenl of Indin
riles

G4 Any delay beyand the delivery and inataliathon sehedule me per purchase onder will
render the Vendor linble for pehalty st the mibe si mentioned o this tender
dotunent.

55 Ponahy will slso be churped In cise of (aflute n providing Mulntoranios support
diarireg seprpamty periol a8 metionsd in the Erow! Refircnos smre st fnand

54 In cme the sptimbssion of hitls 1o NICSL sloog sith the necessary docurtients,
8 dieleved by the sgeney beyord 4o days from the dote of boase of B, the estie
lalitlity tovwsrds payemond of interest ettt the tax authorities would b on the
cxinit of reipoctive sgehdies. The eetity amotint will be ddifueted from the payient die
e resowertive Venrdo

57 All the YendonyChannei Punmers should e thietr bills i= the name of Nationul
Iniformatics Centre Serviees [nesrporated, New Dilhi, Heswever, the ordered iesus
shiomld b dedivored tn the axer Iooations an per the Parchase Order by the Suj
Elter Stolk Entty and billing at NICS! Heslijuertira

58 All paymints will be made through LGS only.

Wainnal nfermutics Comry Sarecs fne Page # 0f 0



Payment Verms for Delivery of Devices

A Pavment Scheduls

= |
No. | Soopo of Work

T Wiy [Deliverab

| Inreny Centificute |

Wl -‘j_igmgni"-iium
.| Instaliating

3!

AMC |

. anat | Tnstaliation
 Integration Certiflcate
| AMC certificate

R T Item Deli

L The Viendde il daliver the fere at designatocd Ioentions ax per the porchase grder
ol ohtaln signature with dete and stamp on Delivery Prijal (5) bf the comeeniied

CER
1§

Thit Vendur will subanit o copy of Proofof Dolivery tlong wih the bl duly signed

by the NIC/NICST Oner Department Projen! Coondinotor, with i nami, date of
delivery, designutios and offien meal, Jngihly rocoeded,

it

o Por pavment on Ttem Installotion;

“ho Veodiie will sabntit tae bille & deliveny cortifients ta the NICS) Head (sarters,

L Vendor has to irstall the ordered itgres anid will prepere installaton repert for
rach [ocatlia as per the purchase oodes and gt @ dgned by the oosersiied
Ustr/Ofliver In-clhatpe or hin/Hie sithorined permn/offiog.

ik, The Viessdar will sabmit all kessullathon reports, se N10S Hesdquartens, New Dvlhi

Hi o e dsee of Vondor usable to b instollanos mepon evest aller (5O dain ol
delvery and thepe i5 00 written compleint rom the Uses abowt the Sysiem
Lrastallation, it will be mesmmed that tha mseaflation (e pomoplete and the biTks will e

provessed.

6 PENALTY Torms

Hate

|
E

' Activity

i

Plesloes  Supply,
Instalintesn  and
Crempphaainiing

that

o AEeHy

Ml b o) Ptk Cirite Seeviite e

Any i, maff lnmqnjl;ﬂﬂ ":'ﬁ"

n ﬁﬁa_‘l‘ml;ﬁﬁﬁm I
r the dgewsy lisbhle far

fipuidemed dirmage at the mie of 00% ipeing onp percgnr) of the
suarelpne veslne valis por dis
pereent] i dayr for nexd 30 days, 09K (poist (ke poroent] per
day for pest i dies, aulfoct 0 it 0 Jaas B atal Aller
: protiaee order sy be civeallngd, NTCRL will e o ion
to it shane threugh alternale smirees, the et of sy
it Iations or sommisaion o el el bl be cennvemed

foor fresz 1o dags, rasipeing tuo

ik

tandiny pasyens or BT Seurity Dopoly
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|' Muttcnunes Under sonrmmaty sufport, pnu.hr per day prr rquﬁnnmt at the rew
A i u:;.]ﬂgpﬂunw oo } Ilt th

| wemrranty;’ UM POy W n mﬁlu prirthuse arder
prerad valie. 11 systom renadin lh'-rn » e devices bkl

hmlnﬂ#ﬂhmmmtﬁ specilication B3
ﬁihmhmﬂmﬂudm:ﬂllm;hmn-ﬂnd

m scfitiomil penalty of 0.9% of ') value per sy subjected tn
mﬂs:thuﬁmmhﬂmﬂﬂihwmwh
mrqu- iWtrrnmile sources., The cost of

Tk, T g of delays b

the right to canee] the plm:h- order gnd hwty]:mrl’:hm ardar cansellation charges a1 10% of
order value

o Fur einbesuitive coes of catteedlnrin of wisrk wedees on becount of deleyy by thie sseno
NICHE rencrves the right to sither mwnlie the termsinatlicn (lbuse of tersmlinte the Contraet
___ahwgrther
¥ NICN wmmmmmhmmwwmmw
o the tine of sygning the Contract with NITSL U (o7 sy ressen of defonlh stateil s the
umlur i Comiract of the Sebectoid Agrmey b termbnutiod

Puet-111

A, Cosing

L The migged cosing shoakd be inflosible, dizshle and any ether hough material of
lewsit srven thickness with black and the [lhe colirs to withstand dudly usege.

i The eiwinyg should not suffer any dnsage or disfguration o being dropped troin 4
height of up 10 3 meters. Display scien can he mﬂnﬂyﬂmrmm’lh orented in
the cnmng.

. The coiog sbovld be dstgoll fo cover/hide andoid tankbar of the tablet, lo
preveist misuse of biny uther Renebismality.

. The esing ghould hase provislon 16 adeoss the powes/resot buting of the tabile
Thi sbewsa sheubd be aasy b cotdnlod. Tha Veéadiir should malie prrangsmesina to
povvddie st enderndl todl (o perform the power oty/ofl sid/or reset fusction of the
tabiet thmowugh the casing,

. The fingerprint scanaes should be ergooommclly placed 1o sypport cose of wape for
bimetric witendaticn in stardinng prstitro of the smets,
lebwillt replaceahle battery with min, battery backup of up toazo misute
Churging/imenition vs AC 100-240 voll retge with inbuilt surpe protocion.

B. Connectivity

| Manelatiry Fdpe/3G/4G mobile ilata supipoart
i Rt WL IO B p.arh i AN RHaiehiit) i iy a6 2iths

©, Operating systom

1. Shomld be tn-eooted 2o Sefety Net pussed {Ay per ULDAL Guidelines)
O Andeold y.4 OF or shove {10 GHe Pétivesor e abiove) fise Tadilits

Beannoa! fpiprmass Cepon Sorvie b




Mo () o NICS
il Or Linex 08 4428 or above (800 Miz ARM Cortex A% Provessor or atwve) for

Taliees
B, O Windbren 7.0 antl aberve (for Deskion Devioes)
B Suftware

i Full featursd Web Brovisier
. STOU certifled Single Fitgeropeint blometric devive tor Asidliie Authentsention
with driver, in-huilt template extractos ioftwareSOK (mandatorly with Boemse, if
mogrined)
S APUSDR foe Andtokd (4,43 e aberes) platlonm.
W, Shouid be s plug & play device wrmallenn for any sdifithomal liccnse deployment
V. Thie desilie shisidd Bave iritegtiited miicto USH orstatilasd LS8 typid vatitedtor.

£ Tahets/ Wall mount Destees
L mmmmmmmm

Nk Hapenidable storsge titinigh rhh:m 8D, minimm 8GN in Andeold)/4 GI in Lisiix
e LUSH Port- Minimum ane Micrn USS port and un aptionsl additions! USH Pory
v Fromt factng Camen with VOA resotution (ilamy)

v, Buill-in Speakers, Mic amphane 3.5 mm jack
vil, 34" e abeve TFT LED dor Androdd with Cupasitive s streen, 10245800, Pur

Ldriain 2" wr aliony.
vill Etlierner LAN port with R4 for winid LAN S04 4 USH circuith s be s tor
Exhiernet Pore
ix. WIi-Fi wireless LAN Bozaab/g/u
& GHM 3G/ 40 Data SIM cand slat/GPUS Dongle/GIS
s SAR (et vlises) within scoeptable racge av per Indian Standenbs
xil Futery d500 tiAH or above (20 mins)! Sstermel URSY POR (Triees v
Hthernet)
=it Sepsrah chirpng noo-USE poct with AC sdaptersoo-=q0 volt finge
xiv. Wall mount ruggsd streootive asaing with ANS:

F. Deaktop Devices

L STOQC ewrtified single fimgee-print blometrie diviee for Asdhosr Anihestication and

extractor sltware/SDX (FTOC Certificata muis be sulbmimed)

L ALK i Wikideoves 09,0 st above) Patfizmm,

B Desion abustilid Tee pliig & plisy with sy Wisndows (7.0 nod dire) swithois negd of sy
wiktitionsl liense 10 be deplived.

W The devioe should Tove integratsd G5B 20 o commoctor,

Ve Devion msst ome with corpector cabley fo slluw consection of the devige tn Migro
LSE ard Standand USE parts

G.  Iris Devicos

. STOC eestified stiighe Bagerprint binmettic doviee for Asdlinar Antheraioation sod
cxtravior softweare S OK (ST Certificate must be subheiited) 3

b AIT/BIDK St Wisidiows (2.0 el blieve) plitforin. ¥
%
Foazuanad P feweeut) b Cmire Serv e e g W ol 0



o oIl eor-NiCS!

. Device abould be plug& pliy with woy Windows (7.0 and above] withoot need of any
ardinianal Heemwe 1o be deplayed,
. The dmées alioeld hive intograted U8B 4.6 type nmmslor.
v Devige pvret oomae with connector eables to allow cantoetion nf the devies to Micem
LSA yiud Stapdued USH ports,

Note: 'I'he vendor must provide all secessry technical support bor integration of deime
ditvers with altendance ssitware and associated UTDAL applications.

Y
B. GENERAL TERMS & CONDITIONS
CONDITIONS

AT beprs k) poindlibons govemiig peees aod sugply glven abdve, o sppliealie w
NICSY, wil be rradll eqpually sppdicible o NIC,

It the event of an sohested agency or tho conormed divesion of the company ing
taken ever [bosght over by stniber compaty, ol the oblimtions amd =westion
eanponelbilities atder the agreeneal with the WIC/NICSI, sholsdd be passud on fnt
it by (e new conipany bn (e niegitiatlon for thelr Ul

Vondars agreas with NICS) for topoting afl asprots of fait ttade provtiom tn
:mﬂiﬂtlhthmimdtnp}mdhs'ﬂ‘ﬁli

T selectinn and work swvsnded undier thin femder s pot assignable by the selected
ageey. Thi lﬂhﬂnﬁmd‘mﬂ W, aiign [t comtructual authority 1 any other
third ety The agemoy should not sssign. or siblet the work o any part of [t to aty
other sgeney in any other lors than defined tn this tender. 1 fend dolng wo, shall
result in termingtion of contract and forfuitere of Secgrily Deposit

1 st the sclotted agency. i fovnd in heoach of any canditionls) of temder ar work
orcer, at amy stags Susing the onitse of servioe ar warmanty pennd of davices, the
Jegal detim a per raleulaws, shall be (nidated sgaiest the Vesdor wml
EMD/Sectirity Deponbts stinll be forficitied, bewidis belag lable to be' debarred hnd
Dlackinitesd (o al beast theve e, (or furthes doaling with WICST

No cmmitment of iny kind, conttictual or othervise shall exia unles and until 2
Fortmol weiition' contipet bai beeo emocitod by NICSE Axy’ notiflestion ol prefectod
Vindine status by NICSI shall nibt give rise to nny érdocoeshle rights by the Vehdor.
NICS! may caned this eoder/ompenelment st uny time prior o whec the
empeneimeat being exveuted by NICS|

NICS] muy wse this tender for oxsouting any projcts uiyehione it Indld durdng e
vihidity of thin tvodet.

NICS], withiut essipning sy ressem cam prjoet any tendes(s), In which sny

prescrilied conditbon{s) isite found leoiiplete Uy any seipoct and of sy processlig

stilge This selicted hjeney abould not s KICST sepenckesttit to take onders dimdtly

feoe: sy other departnsents. Dotng so will renull in canvellution nfﬂnpmd:tﬁnt ||nl;l
izl (pfpds Conthe Sevsioe b I-‘qpl'l ol ik L
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foriitibe of Security Deposit ssil the Viessdor will be deberrad froins participating in
nry NICST Tondes for a8 lagst thive trant

The decision of WICST arvived during the vanious sages ﬁ'ﬁtﬁﬂulﬂm;ﬂf the hids
bs Firvar) B b el e il v,

Primod/wrttien snditions munrtioned in the Tender Tids eibmitted by vemdies witl
mot be Winding ou NICIL

ety verifleatibie. vl (ot / liksiesarmind, I I cisd oy bhtormation furilahed b
thovetiidor is foand to e filse)ineorreit ] thele total Did shiall be saminarily rejected.

NICK! weill not be reapansihle for auy mikisterpinsation oe wrung saimpting by the
vetichir, whilt responding o this iepder-

NICS| may by written notice sent to the vendor,; terminate the wark ander and/for the
rteac, |z whitke or In part ot any tme of Bsconverkenes. Tlie pistice of terminstion
will specily thart termitaton 3 fbe NICSHs cusvanlents, e extent jo which
perfnimtsce of Wik undir the work andiie and for the contraee 3 termiditiad, msd
thie e mpon wineh wiek feemtuntion beeomes. wifective. NICST zosoroes the right 10
caneed the omaining part spd pay tn the sclected vepdor the emount for. pastinlly
vaprplened Servioos,

Ininitie the eondract period, i ihy product beohises sad of [He, th scloctisd agoiey
it gyt hat an equivilen) or beltie produes 6 offered 1o NICSL  Due to nny
smeypidabie gircommitancey, i thy vendor ix sol-in s position 10 ssecnte fotire opdes,
NICS! shonld be intimated the pame with cotvimeing joeillsatians, a1 loan theee
itetha in advasce, NICST will cotidest ndependent engislny abues sk diris arsd
thie pyallability of equilvalent/Bettios produi, The declelon urriyed it by SI0ST o dgeh
nﬂmﬂhﬁnﬂ[ftﬁhﬁhﬂw dhinwn b the Vendor & only due b saine
Senassial echoic] masons. sich vegueils will not be considered, Howovar for all
caeow o which 1he User Department. has tranafyroed fund je NICS! for provurement,
the Vendor mamt supply ernivalant or botter praduct to fulfll] NICS|'s obligatian to
the User Depistimient, Asy tallare to adbire te this sill resul 1 farfeiting thy Secairity
Dieporit and debarring the Vendor from particijating in XICS] tesidets far nenimum
three vears

T wwezdir shall by soleély rosprinsible for disharge of all the logal obligatinns
stutulory reipuireenents umder varioes lahour wgialatlns 2s vy be i forse frees tine
b e s0 for as the worliniens éhgaged] be bim for thils work are contemed.  Such
ehgnod: imnpowdt dr U vemdde will hiive no right it clalm of sty Ked from NICS]
or s cliem

BeulV of the agency most curry llentity eord isoed by the apeacy whtile oo dily ot
NICST or ¢licnt sile. Be Bt private or priihlic nmae, the employess nre 1o bt frinkied)
chachind by the seciyity pensimie], both while outeciag sid leaving the pramises

NTCS! will not redirhitrse any smbunt owards Providest Yooy, Koployees Hwussnoe
ur DBottos or aey olher funds‘eotitribulion i the' sichomie which Govestimeétit. may
wake (b mandntesy or stodussd o feture Thoe sstios mist be settled bitwoon 1hd

Marwa| ffermuas Comtre Ssywii (e
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cipancied pgencies apd e manpowes engaged by tazm fom time fo time us per he
gervernrent ules and regolstions

The respuvimiihility of tolfilling the reqeintiments of EPT, ESEC uitd ofher allowsnees of
the ongaged menpowee shill be of the copancled agomey. NICST ar it clioma ahiull
remain indemnified of sny conflict of such nuture arisiag between the mgeacy aed it
emplayees. NICS! mmy ask the emypaneled agency to submit decomentacy prands of
susch piture a5 s when need arises,

Outmoorcing Cotseoriinmin [Sih-contmseting o et aflowe] for the irposs of
partici pating i ths RFT

T seleetod wgency shamld pat uine N10S] empaneinam o ek arders divectly from
any other departments. Dolig s will reanlt in cﬂrm:!hﬁm of empanelment and
Tocfeitune of Security Depoalt and the Vendisr will be dishareed from fartielputing in
gy NICST Teonder for b loast three yents

9. VRICE VARIATION CLAUSE

g0 During the validity of the ampanitment inchidiog (b extended pertod, if uny, if the
Vendor quotes, sells or exhibits written {atention 1 well any empangled jrom of the
st op  eguivalent m&multim!q-ﬂﬁﬁrhn W oany oftmr Depuctrest/
Drzinimtion st a frice lowes than the price (bied far RICS] under sarme torms nisd
conditiors us dofined Lii this tetder, the Vondaol shall valunbsedy s i the gioe
tiffereace to NICSL The ifective date will be date of sefling |/ lntent to sell ot lower
rale.

9,2 In the event of joweriag of govwrmmen) Ievaen subveguent to the finslzation of the
parwl], the vemdaor shiall nittomatically pase on the bhme=fits to NICSL and in the
event of neressling of guvernment levies subsiqent to the {lnalization of the paped,
NICST sholl bodwider the chee on ineil and the pro-rte benefiss to the Vendor miry
b coniadersd IF full refirenis with dociimenitary evitleoee s submitted

9.3 Durimy the walidiny of the eopaneiment induding the oiended period, if any, in

syt NICSI notiors that the markel rates have come down from the time the
rates were fimalzed or scletlon of now svitem configumition besed on market
sxppds oor for the reassms of pechiidogical chasges, NICST miy ash the technizully
qualified veptars o re-guote Lhe peivis wo the Vopdors) will be wlected on the
bisin of Bpnincal dvaluation procedom given enrfier, All those techindenlly guiadifled
vierudom, whose EXID hive boor returtiod by NICST duarg/efler the evalustion of
the lepdes, Wi baver bo subrsit the EMD of the seme amoun nloog with the revised
prion yactations. The tire gap Inthveon seich peguobs) reviidoen of rates wil] be s
pet tonder docuimonl.

Exchange Rate Fluetustion: Vendos will sabenir the foreign exchunge e
(USDY applicable nn bid submissum date. 28 yives on the BED website Gf spplicahle
a¢ per Binanidal bidd format), Tho foreign exchange fin pablished gt RE] site on the
last dry ol bid submiesion (chsing rate} will be ocurded s the relorenoe rate Th:
regiest by empancled Yendare fhr nete seviuoe due t the Aostustion Ly feelgn
cacharjee rite (US1), will be diopsideored only wihen the ludtustion & more than
1o'% of the defined vidfeccivie valile, Method &f rate nevixion Hie to above Moettintion
i given botowe. 1 the Auaination e dovenwards, NTCST wal] reviae price quh?

a2 por the difimed msthod. e ,.-;ﬁy

g "
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The fallewing method shall be adopted for Excha Rute Variation
Calevlation -

iy = Hase Bate. ssjer RAL website s of Jose date of bid sthmdedos
Ha = Curren) Raty, s of date shim calesi|gton of povmenit 1 s omiorssed,

FC = Forelgn Curreticy Compenent lin %)
li=F allment Rabe before Bxciliage Ritte Viriatine,
ERV = {[{B2 - B1)/Bi] x FO% x La)

Vor example:

Furdigs Exshangs of INIL 60/8 is sssessed from I webnile (cinsing rato) dering
financial ivslustion and 4 Snalle] ss B Rt

Drurisg tssosteite of FL N s asence] Vind Sotéign eachangy et 1s 18R 608 (L
SRS

Base rat "Ba™ vl i shifl feoenl INR G640/% 10 INR 66/% (or all calenlstiin

T

Note; Base Mate “B0™ changes pu-and-when a wvarigtion of 210% In
mmnﬂut:nm issuance of P1 or as indicated by the rate revision
£

.8 Fov sabsoquent revislons, e mts onision oommiitoe will reoond the freign
eacharge rate applicalils on thie fralbrabm Qe In sk coes, NICST Wil titke

decision of giting complite / pantial bezefit of the varintlog by cxusiniey oiher
exliting simiber govermment compatelmint and previllent morhet mbes. NJCST ting
alen (it revisnd fnancis] bid from tochnidally qualifiel vendore (iF nasther of
sich venhoes b core than pen) and empueeiisent sie will be ooduend to 81 tuons
two Veadors Decimon of NICST iv thip regard will by final and po repessentation of
atty ks will be mitertained

‘ﬂlw.

1y NICST hia the right 10 choose sny silaet of the ondersd teeed e placemont of
prurehssi/work grders

sz NTCST will B fiee w allooite the waik to sny of the empubeled Vindum or Lo an
apmey of Dser Department’s chikee.

Wi Incase Work Crders ame placed an mome than ope semey, the disteibation ol
wark arthers will be a1 the sole diseretion of NICS] or the User Dapastment.

10.q  Work, Threhase nnder will bo plarst) o the senpratseded Verulir (or partra) in
hardeapy formut or in safioopy e elther throegd emall oatiingmg i
sciinmed copy of the Marchase Ondier o7 an alert thooogh o miall for downlosdiig
the Purchise Chrdire.

Ohjection; if any, to the Parchase Order paumst be reported 1o NICS] by the
suprplier witivin Seven (1) worling (Liys commted o thn Date of Purchas Cnles
fon mieciffestions, othuswise fi s asssreedl that the supplier hes socepeed

Mirchaar Otdes o todallly. This b apglichble |0 cwie of olied i
pruhiishing/delivery af Porchuse Ocdir slsn. i‘ _

i\
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o, After reconang the furchase Ueder, amendment il any, » reqguested by the
supplier or done by NICSL the tmalioes of the work/purchase order shall be
frnm the amendment dase and st from the orglaal Parchuse Dtcder d=ii.

7 Subseguont to the e of Purchese Order, the supplier shadl collect necessiry
relnted documents (copy of finel Pro-forma Involee from NICST sswued e the
mime of tser-depertment] from NIC/ NICSU/End User lor getting State
Hitbey,/Moad Perrait (wherover reqiiived) for odaplote, sufie stid timely dolivery ol
thit orderid products

1. Stock Entrey and Billing to End User

it The wapplicrs will bave 10 mise thisdt dovolts fom Bew Delhi in the name of
NICSE New Deihi, for all NITSI in cose of NIUSD divet
proowremeit tendor cheuse v will oop e spplicalie. _
Aftir earrying out the Acceptance Testing, the supplier will haw o submat s
krvoloe/bill and the copy of the Acceplasse test report)/ Certifloate at NICHT Buires
W New Didhl so that RICST catt book the puirohase wid b their Solé-Invoice in
the natne of user-department.
For all NICS] grocusemonts undet propectsy aftzr coflecting the Sule-Invuice from
NICSL, the wupplier has i =nsure the safe and onward trznspormation of the tems
fromm NICS] store /Thethi to the imd wser Socation st thelr ows ropponadbility and
expencliture, The Supples b regponsdble for mfe and scure delivey and
Emwtallabery of thime ftems ot weir kaestionte), The supplisr may use the (hauranee
pullliy of NICS! foe getting the jlem lnsured for safe delbrery uni betthe the caim, if
any, disvctly with inkirey. NICS] mmay isstse NOC In Sovr of supgilier i nendad lor
srttiing the cinim

12, Aeceptunce Testing. Delivery wnd Installation

130 'Thfl e rmal he supplied o il as per ordered configurstion: for seceptancn
lesting

P mtmﬂ prelosd the BAS eliort dpplieatinn m the ordered deviess, wherevpr

iz No Heni with khort supply or slternate proldoct with different  techmical
spocificstions  shall be ttkon wp for pcoptecce  tomting under any
sirvumsstinies The sypplier must caure the svalahility of oodured Benne epares
i their ock befors secepting the puschise onder. The sconpline tests will
include the resification of specification of andered em, fnxctamal tostiag and
rellahitity test, funning of Wi cvalunthom tesd as covduited ducing technlol
evalustion ef the nEms cuoted by vendor The systens must ghe same
perfocmanoe resilts as shirwn durkeg it Terhinbea) Evalwation tests, lis cane of
urgent user requicemient, the process of ncceptunce tedting miy be relaved 1o
succossfil] insta of equipment 3t castomer site. In stick cases wmer/proict
mlaniyges's requedt by mahdstory,
The oflered dema, in addition to mectiog the evalustion weaets, shouid alw contatn
the smme subsystems [Brand/Menufoctirer! 28 were gwn & the thine of initlal
evalustion testa,
Faitare to fulfill any of the aforrmmtioned comeditions. will extall comenllation of
the Purchuse Ordey wlong with Serfeiture of the Security Dﬂ!&lﬂﬂﬁrmu:
Bunk Guorantee, Further, NIC/NTCS! can procurn sume iteson from altesnade |
souroes ut the risk and coit of the E=fauliing vesdur, yA ’;\ﬁ

Seatmra] foderipunes Conte Sorvioe e Pt ko of 28
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136 Pmrmyg empanelment persed, i sny ftem’s specifications /) model chapges: &
becumnes pom-adillshle due to olselmseence) upegradistin of techiedogly, sendor
within alreiidy apgroved cost mmy dlie the (bem with eguivalim! or laving better
features in terms of porformance and specifications. “The tem should be pfemd to
NIUSE fnr evalubtion with [ull cenfiguration st lis slle month prior te the
scceptance tasting date. The itemin) so offersd will be evaluatod st NICST fany
otbwer site o e by NICS! for its soceptamee. The vendor shenilld povinle
detutied techeicy] docursents and technien] nutipower suppor so ek to gnnble
NICSE o worry out the evaluatipn process agsin o the aew Dem. o evelatin
surh change repuies, only the wnder speeifipation will bo mefermd. 12 the e of
main. companeids, wny  change o the empunsiied  configumren due o
schrologiest  up-grailstion/ mos-saihiity  will be  permillal by
ecpivalenit Tt furr Dt of the aidinne QRN 1 0 ogrtivillent ptoeiist mieeting teidiee
specification i available with that OEM, » anmmunicbos fmo the OFEM b
mandatiry is this regand betose ollesing product of & differont OEM.

Thoe tentative schodulo flor condesting of womptanee tanting dhall bo .{'N'b‘iﬂud
slang with comiprichenstre material detalls by sopphier withdn 535 working diys
Iratn the dite of prurdhase ander to NICSE o that il the related documisntition
werk by NICS! could be completed snd testel prochucis can be deloored and
et lhed swlthabey thie stipulivted thine frame es por purohsese dider.

The tescioy of oms wisst D getenilly completed s mpotifiod (e the punduom:
ettt befre the telivery dath ov per purthase onder.

Notrmally, (esting ﬂ - e 'of the ! Wil b dotilr gl i P‘-'t!tﬂﬁ:‘:q
prinhees/ Tisting e Viendor A d Parper, o @ NiL/RICST

! ' inn Indis Les the s mray Bo) oF any odker premibees (o Dia de
abirascd siggmestin], by supplics where i will bo testod as sor ondered specificatinns
wihere mpresentitives from dupplier amd NIC/NICHI be presert The testing
rcation) prisminiy st bis sujtable) agroeable m NIC/NICSL

1230 NICANICS] resarves th right to reject any jlem, i foend yeswitable oo Jor nol
contorming i the a specificatioes e rededied deoas, Wy, shall live to
bt bk and meplisoed by good iteats Toethwith st tho oost of the vendor, No
pastoent yill be made for releted Homs

1241 Thy Hesis witieh are adoipted after teaing should be soaled Inside catton wivdier
the jolaf signatures of the mpevsmtative(s) of NIC/NKSE and wepplier’s
representithee aml then sewt itloug with the packing L giving sorkal manibere niel
part nirnhers of all possible Tioms dod copy of the acooplanod tesl toport o (he
specific focatlon or to the sctaal sdes of tnstalintion. The top eover of the catlom
muisd beve  label eairying the cmnplite NIC/NICS! Ondet Numbes.
siipplier’n bill number and Delivery Incation.

A Wrieker mentinilng the Servios Supperet Call Cantre Number of the vetitlde jpl
wrthnly dietaild ehonld e paated by viensdor oo each b
Fer a product bacoming and of fife, it b the respondibility of the emparlled
swmidar to get the replicemant prodiet approved. pro-uetively. 1 theme (b o
Toplacement product available, the same has to be commnivutnd to NICS! with
fuktiffeatidn feam OEM, o east thie munths is sdvance se thit K1CS1 de st
quote mie e such prodiset (0 waers. For all smch mssts whisrw lther NITST fiss
fomed Pro-forme Imroxe (P1) or the fund hay come to NICS] from deser
departmente, the wvendio ‘will supply ﬁmmu. i necessiry  with Bighis
coifigupting at the enpenchal watex 17 the vendor Gils o {odlow the abowe
regidevniens, Sceurity Degosit of thit vesdie will be forfeited sl empaacknwnt
iy bt cateedled, 1 e vendo) fodows the proeedure of intkmoting RTCST well 14
olrmaes ot the pbm-availibliity with proper docoumemuey evidence, the
chizipanaliiwsit can e kept in sispoosion 11 = elbibile Vi) prandiic] i
agmpromd ke NICSL Hipwever, for any pending PO sach selguation will not be
applicalibe. Al pshects i sate delivery shall be the bochuvive sedpunsibility of the
wonidor Thie selvedydn 1o b given for dulivery ot slve s 1o be stritly adberd o e |
view ol the sivict thoe schedile for implemensation of sarious Frojecte Procl of | |
il

l| i
Fibiemin] lrfernsitan Canlio Saivhir e ot (4l in




Ne 1ot B aor-NICS!

mﬂ-:-r:’m LE‘ the et provided in Anseriee-4: Dedivery snd [nsoallaton dn

shgmed by (157 NICST Project Coordinntos/User Departimint, shonlil

NIC/NICS] Hedadl Quartiots (as the case may |, Niw within o weeks of the
delivery. Al aspects of safe delivery shall T 1 meclsive respomsivility of the
vendir, The schirdite to be ghven for tedivery at slte I 1o he strictly adbersd 1o In
vitw of the strict Hme schedrlo for Implementation of varioss Pridects. Prool of
Melivery as par the formus provided in ot Refersnoe swres wat fast. duly signed
by the MIC/ NICSU Ml Coondimitie/User Oepurimeid, shoild i
ﬂﬁfﬂ'ﬁlﬁ&l Hiwed (eastors {as the ense may b, Mew Dethi within 4 weels of the

Ivery.
At the digtingllion site, the cirtong will be opened only In the priswnee o
suthoriead persna/user and voudors reprseatatie.
Sunpbier prost apply 10 the respective sutharity for issoe ol med permit fewaybill
-J?' it bitrte. Neoossary documents epoded (or applying for Road Perrmit will be
endlectind By the weador from NIC/RICS1/ lind User immrdiately on griting Ahe
Puirchase Oubes (o RICSICSL 1 ifter proper and thinely oommueicition with
the User Department; ihere in any delay in the mmanve of roed perwit, the
veidir will be enildod 1 gt appoupriete extemsion fir dellvery perkad peovided
that the Gcorptinos theting was dotie wnd complete toatorinl wes ready (or
_ 7 diys bofrre Lhe Sue date of =5 spectfied |n purchiase order,

121b Dellys ohy deooyhl of gottiog rilevant permits shall pot monky sondoe dligibie (o
walver of penaliies o

ft7 In cese any dissrepancy with regasd to sign, stamp o dite eit on the delivery
prtrtificatie, o mlll froen endobmed dser/NICST Cosntinitos/NIC dser muy e
treated as delvery challan. _ .

1218 Thy vendor skl equipment iyl end Uses mannal along with esch
ecpipeminl, ovien | mooe thin one eguipment i ondered fora stngle loeation,

. LISTITATION OF LIABRILITY

al Nelther Purty shall be Table 10 the pther Party fir any indirect o conmegquontial
ht:ﬂnﬂr._dmmgﬁ.{ihﬂhm!nﬁ. Tosa F Fevetiue did profits) srining out of of relating uo.
the Comtract
b} Ewvept in the dose of Gross Neg oF Willtal Miscueithuct o the pirt of the
sclocted apmcy or on the pinl of any perpon ectlsg o behalf of the selpcted
with [d-ﬁwwmt?w ot vt rugicogbi s
h-respect 1o L=t L Agthoy | ing to Ity
and/or sxsets of NICH o 1 elients shadl of asythisg omnuinnrhzﬂﬁn.
ant be Hable for any dirvet lose or domage thiol exesods (A) the Contouit Valoo or
(8] the procecds the Solected Azency muy be entitled to teceiwe from any
sequrance imnedntnined by the Selected Agenuy t cover suph = Mability, whichever
of (A) v (R) = hilgher. For thie procposios of (s Clume, "Gross Negligenoo™ weuns
any act ar Bilrn ta st by a Party which was in rocidess diisrrgand of or gross
ind | ffervnoe fo the ahiligatione of the PMariy under the Contriet and which eices
hanmful vonsequeneos (o e, personal safity or roul property of the other Party
which ssch Party. koew, or woold lave Enown if It was scung as & ressonable
rrrlnn; would  remilt hmnhm:ﬁl: pcter fdlase U el wm;&
nregoing: Gross Neghgomes no§ aection tnkem in faith for
Use safeguosd of like of properiy. Mﬂqﬁdﬂmﬂ'!umﬁmﬂ
disvugund of amy provinion of this Contrast which & Party kmew or should hive
knows if i was acting 4% & remwonzhle person, would result in hemiful
ooy 1o 1ife, peosonal sifcty ar real pupeity uf’the other Party bt shall
oot inatoude any wrrar ol t of mistako made i0 good faih.
' Thhﬂu’lf;x&m of M {;u'l{iulnlbn mh?mmahﬂfﬂmm%ﬂi ol
Agency ¥ ihiTy, If ary, for direet dumage hy Selectod Ageney to a 2
real proporty, fapgihle perssil property or i‘::ujir sreiry uan waiudeed by ?:y'

Mt et b Cuning Serv i e P 1ot 28
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Hm!qu:\:n:y any peesas welting on heball wf the Selected Agreocy in
: rwinmm'i e st rhT !zllt*!rm

14, INDEMNIDY

D The Selocux! Apeniy shall indemnify NICSD from aod aguinst any comts, Do,
fimmages, expee cinlms inchuding thiwe from thisd purties or Baledizies of ey kisd
Trwspevey suiferod, arsing or mogrvd ter alia darmgg sl afmre tho Contrpes persod
et ol

e Any seglipenoe or wrongfsl ket or amssion by the Sclected Agancy o uny thisd
party smoczpled with: Selected: Azeny in cornoction with or modental fo this
Comtrect or

b Any brouch of sny of the terma af this Contrart by the Sclocted Agoncy, the
Sulected Memey's Tewrm or wny thied parey

c.  Any infringement of pubent. {rsdomorkfoopyright arteing fom the b of the
supplied pisods wind eelited sirvices dr any purty thereod

1) The Selectml Agrrey shall alee inderwnily the Pirchaser againd any: privilege, clalm
e sspertion mode by o thind party with wepeet to right or interest n, servlee
providid as inentharied in any Intellectual Propenty Righis uid licenses.

HTNICSI/ User dupartment stind indomnifind from soy employment clabms that the
bifred ianpuwes | derey's manpower miy opd o eve iewacde the dischune of theire
duities 10 the fulAllment of the worl nedets

V) Esch party dlso stands indamaificd from sy competnttian stiebng ne! of mocidenial
hons o T or injury sastuinid by suchs party's minpower while dischnnging thelr duey
bt Pulflliment of the purchese ordess coomed by the negliponce or willtil
rsbeotidiset of the olker Purty or its agents and tupresinthtivei.

15, Conlidentiolity and Security

L The selected aprocy and their prosemnal will not, sither dumieg the term ar aftor
ugitution of this comtract dielume any proptietary e comlishentinl Infoonathse
relatiby to the services, coptrne or bubleess or opurstions of N{CSE or [t clouts
wilhoit the prior weitten chnsent of NICS] ar thie coniivriwed Uler Deportitent

i, The agenry will emmire thet no mformstion shout the siftware, Fnbware, and
databiase, the palicies of NICS!/ws Dopartmenl i taken olb s soy form Jeshedieg
elestriiie form o othomsii, from e clied sito by the ineapowes posted by them

10, FORCE MAJEURE

1t at any time, during the contimmoce of the emponelment, 'lhuprrﬁmmrp- v
ar n pukt by vither party of sy ob n under the empanelisent s o
iy by reapams hq-nnd et cantend of o mach pin war histility, nets n' pashliec |
enemy, eivil eommobion. sabotage, fires, b, explisiom, epdeics m:-:mim
edntrctiogy, airikes. notird] eslatiitien. Inckotite, ek of state or Gets ol G )‘

Teszemul nfersiitis Comn Senviie e lhage 1T00 38 "}
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(herennfter seferved to ns "evenis”), provided monee of of any such even: i
duly etidorsed by the appropiiste :mhnrhlu,-"&a:um comimree [t countey ol
lhu givitg sodice, ls gl by purty sicking concession o the other oy soon
l. bub within 21 days from the date of oceurmpnee and lerqrination therend,
nrhhr party shall] by roassn of suth evenl be entitled 0 bEminate he
(i : conteser, sor whall sither party have ey clain for damasges spuinst the
atherin of miich wmee ar deluy in petformanie. snd dediverios under
i em et iraet b remtmmini] e snion o prrtictici hle after sich event lins
enme ti an enid or eoanpd to eaie, provided farther, that if the performanes in whale or
i part or any ohiigation under the mnpanelment i prevented o delayed by reasun of

Wity tuich evet for o puriod tvooceding B0 dave, NITST miy at [t aption, terminaie the
Nathar Party shall ho lable for any failore ar delay in the perdfermanes

of lts obligutions undie the eontrupt Le Wnﬂ:?nhi hereunler 1o the extet such
failure or e hath in eamed, divectly; withpu) fsul h} wuch Party, by poanon of
siteh evitiss. NICST shifl] hemmwerr, bee :u-ﬂ:—i: o pay nﬂ' parled Vendor for the
services suoconsfully renderod e the mativactiong of 'II{IE!, d:p.lri:lmt under the

work ondersy purchase opders tesmod ptn_uunr*h:- the contract.
¥7- TERMINATION Of CONTRACT

L NICS! may, termitiite this Eimpanelisent/ Wik O by sivding the Selected Agsitiry
:mtﬁﬂﬁrjmmanﬂwﬂﬂmmﬁnﬁmmhm&mnmumme
Centriet undoe the {allowing cirumssnees:

i, WISl s of the apmion tlmt thery has boen sueh event of dofanit on the part of the
Scloctes] Agmmey whitk woslld make it prujier siul meresssry tn termibate this
Contract nud muy include Gilure on the part of the Seleeted Agenty to respect zny
Mm:mmﬁ.w'mmmdiu&lWMfmmm '

o The Selected Agency Bas Gllod 1o commemge the provision of Servins, or hos
withixst wny Yawfil expuse unaler ﬂ!u: conditions suipibded the work for 30
enectitive doys

Whers nmmmﬂiﬁwmmnmmnqhm:md
mtitnl oonilict of interant with the itilcrests of the Pirchaner in relston to any of
Tosstie and Condibions af the Contract or has without authority commitied hreaely
of Tiezrtin of the Canteact it best jidgmont of NIUST,

o I the event of the quality of Temporary Stalllig Personmd amd /ur services 2 pes
the Scope of Wark muhr the Contrart with NICST pot found seceptable by
NS/ Uselr Desmrtmunt.

r. Thi Satrited Agrocy han seglooted or filed to obmnre ad porform all or any of
the wrme acts, matters or things under this Contrmet tv he ohsovod andd
perfinead by 1

The Selecied Agency hus acted o uny umener lo the detrimentyl interest,
regitation, dignity, samo or prestige of NICSL

vil. The Seloitid Ageney his hoon dodlored insobamt hankorgt.

Soi=m] fedeininpey Cupne Serje b




Ma to{ 1A 2o NICS
1L Comssguences of Lermination

i NICS! ahinll have the right to cirry it the unewecubed portion of workeither v
itmelf ar throwgh selecting other Topuneied Ageticy.

i in the svent of termination of this Contrace, NICSIE ghall be entitind tnimpose gy
wach whlignthems and sonditons aod ieoe any datiflcstions s maybe acorsary b6
enstire ant eificien transition sl effective business costineinwhick the Seocied
Agescy shall be abliged to comply with.

Itz the eswint Uit thie terminaticn of this Chfttraet in Uue W the expisy of the Term
of thii Coutraet, o docinhia pot 1o grant say (arther) exténnion Ty NTCST or whore
thie erminason is prior b e expiy of the siipulsted nn dae 1 the oconrmence
of any event of defimk on the pam of rhe Selected Apency, the Selected Agency
Woretn abigll be obliged to prendidie all ench sssimative o thie suessor or any sther
peerson 48 s be respuirer] Ly N1CSL
. Whoee thit Leetnitiiitiog of the Cojtract bs prior to it stipulibed term on disomint of
x defdnll on the part of the Scleetesd Aoty or duie th the Tt that The survbal of
tie Selectod Agency s an indepondent comporme outity is inrestened /s coaspd,
NICHT shall pay the Selootod Agency for that pert of the Seovices which bame boem
suthprisod by NICS1 aad satisinetanly performed by the Selected Apmncy wp 1o the
date of yermination. Without prejsidles any other rights. NICS! may netaln such
stnuurits from the payrvent due sed pusshle be NICS! to the Selbctad Agoney us
may be reggiilied i Bsel dny linses cntithed to WICS] aa 4 resull of Ay
sty omisadons of the Selected Apgency.
. NICST mpy ke possession of the worle and afl deliverabios of the Selevted
m:dmmmnbrﬂmrmﬁwﬂmﬂwm af the wotk or empioy atiy
ex sthor person or pessons I coimplete the works, The
iu'.lrﬂn' it B enly way ohjest o telerrupt oc do giy st matter of
ﬂ!lﬂ!.lﬂ_mﬂtﬂniﬁﬂmm&ﬂﬂﬂmw Ajjmcies of bther
persors atnpriwed for eotmpleting aod fiulshing or using such deliverablos.

o Wi the Contraer bs torminsisd b NICS] for o) ar now of the remsoms: mestoned
whove, the Sebocted Agenry shall no) bave any ight w elabm oompensation op
scxnand of seh fermimtion.

o8, Dispure Resolution

The Yeador asd NICS) sball pdeevpy thelr best to smiiably sortle, by diveet
ouputiation, sl dinpeios arsseng out of o o coltsction with e enganeimnen),

Int canit vy d hﬂhﬂﬂlhhfﬂﬂ.dmmlnﬂlthvﬁmlmm:nmm
hnmhmdﬂ!lm srbitration aod such diapute ruy be ted by either
forarbitratine Arbitextios saall be beld i New Delhl and condneted o sorordanee with
the providlons of Acbitrstion and Concifiation Act, 1096 or any stitstony modiiicstion ot
re-rnactment therend, Eseh Party te the dispate dppotat one arhitrator cech and
:Ht;hljﬂdinhﬂmﬂinl by the Diepuirtiment i Informatiod Technotogy, (normment of
el

‘A:h!lr-m Nutiee™ should scewratply set ot 1he disputes batwern 1he uum
III'I' Itibéntion ol the apurieved party o reder sl disptities o srhitration as peoy

Bureetn, thie sotne oof the perinn @8 sesiol Bn afipoint aean artitridor with o seciiinse 1o Hhe
ol b Pty e o ihnﬁl*nmﬂhmdntfrmmnfhnm All misk o

b dme piarty (0 the othive i cithine o

the urbftratiom shinll be o writing amed Hed ™
mvle as providod in this tender dooumest \

Pood jomisd Pulsemeu] s Cetdie Serelie Ins
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Eiaeh Party shall bear the cost of proparing an ::rﬁﬂ,mum.mdﬂmtmr
arhitrethon, fnelidimg foes and ecpeniees of the .nrhuuﬂnnq staall be shasod eqully by the
Parties u::lu.uthuwml othdtirise provides The Vimdor shall oot be et to ;u.lpa:uﬂ

tha Service's or the completion of the job, pending resolution of 2ay dis
the Parties and shall comtinge i tendir ﬂn;- Kervier/s in wenninnes with ¢ i:mrmﬁnm

of the Contract/Agrosmunt/ Empenelment notwithstanding the etisence nimy dispiie
betioven (he Parties ar the subeistence of any arbdtrtion or ather procesdings.

v APPLICABLE LAW

The cupasclimentywork-arden(s) will be govitned by the lows ind | procedures
ontztilished by the Gove. of [ndia within the fraraeword of upplicablo legislation wmd
enactment made from time 1 fime coagueying such commereial dealing) processing
ALl dispates in this opmmoetion ahall be settiod in Delbhi juresdicton anly,

Any.oher clauses ot specificallx mentioned m. this Emprocment, byl were ozt of the
mmd.nmdhbm.d.m.mtdﬂ.m._ﬂl CLEnd. Poiltt Termiosl. for BAS/20iB/o7
il iz faste boapnlicable to this smpanioliment,

Yoo are reguested to acknowledge recelpt of this letter lm1‘rmdlntu-h anil

submil n shgned of cach and ev pu?cti‘lhlﬁhﬂln#ﬂthlnimmdup

(7 duys) frum the date of the issue gtter s acoeptance, of this
mﬂl

empunclment letter along with all the terms and fous, You ure ulvo

rnq*uﬁtuﬂ to submit the security deposit as per tender terms and condition

within 7 days.

Ciopw bt =

. HOD, Temder Proesan Sectinon, NI, New Dl

. ijﬂ::} Coondinatany NTCSL New Dol
Aecrwitil Section, X151, New Delhi

. an.e-utmrdmﬂ:umlc,rmlm Nigw Diii ki
Cormpany Secretary, NiCS!. New Dothy

. Gl Pile
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National Informatics Centre Services Inc.
(0. 5. M. W W e e T N
I Cvnrmummnt of irchn anf!:lnu unces NICH
gt ol quer i st
—p— _ Miptutry of Electmmes ant infsrmaten Technobogy
Na. 10{28)/ 204 B-NICS] Date: 22/12 /4021

T,

ey information Technology Limited

14, Anpyanis Corporabi Pagk, Newr Shils] Rallway Cruslng,
Thaliei=-Shiluj Road, Thalis],

Ahmedaba - FBO05Y

Kimmd Atins: Mr. Tejas Patel, Mobils No. 91- oot 850888
F-Mlall - Tatasin pubelddosigplicm

Subjoct:- ﬁnplndmm nsl' l finalization of NICS!
Open Tender No NHCKT/ il“'ﬂ ﬁ J'lsfnrllnlhuin-}lhdphlllu

Government/ Public Eulnw' uwlonmmous/ Cooperative
Hespitzls! Medical Colleges in India,

(for "Reglon-3, Reglon-&, Reglon-= & Reglon-y')

Dhest Sli,

L=t direeted o veler to your seceptone letter i mmately the L) rates a8 per clause mrntioned
in eoyr oo AXT (e o, 1 e 1) of Tender No, NICS felfoupital Rallo 72000 /15 for Rollou
e-Hospilzal 0 Government/ Public Sector/Semi Govemewst Awonemous) Couperative
Tompitatly) Mudical Collegon (0 [ndin and (o mEorm you that the compirtent suthordy of KICS]
s ochihed to ertppamed your fews on the rabes given In Antéxure-1 “Approved Hates'
atu] Loprma B conditinss mmhmn! ke B empanicimend lotter

This Empaneiment will be vilid uple 2dang02s, extendable for nest one year
sadely af the discretion of NICSI on samo bermi and comditions or additional
mutually agreenblo conditions,

[ Paric] 1
— T 5 REOUTRENENT O

. Aboul e-Hospiial

- Thowpizal w Hospitnl Manogemont System is g workflow-based BCT solution for Hosgsils
Ketlom! Informaties Cestre (NIC). bas deviloped Clomd based e-Fospital (Hospita!
Manhgoment Informution Systeen), ORS [Omiine Registrazion System e-Hlond Rank
appliciliomns s Uhat  (hese  ppplisatioes emn he made  amilatde 10 hospitels
i= Boftwere-is-s Servier (Saas) Model Following iy the hrief of the epplicatioos

v The eHospetel applicetion i the Hoaplial Managettenst Infbemallon Sywlem (MMIS) for
initerul firocesdies and workdlows of hosplmla, far digisisation of viarious functions smiltod
fer all types of hrmpicadi.

. uniiru: riitfon Nystimn (CRS) M Lhe otillie p-um partil Tor prowiting patknt enirle

* bomikig, ol loe dppatatment, svoessing Ll repoits, checking Bived avalialility

um.l unlim-l vt
| A"'

BN v e e RE R o o e o o ARk cme (T e dremnu soedlr e, S s
i g 3B il P MECE " 04, i Sy P Sy Db 115080, T JU1BSTE0 MPPOWRA. Driiialle 0Nt Fam BRFEHDTD
Pt wesiks o Doparse sty Namtes TSI ERLIT L



S e Lnirpmis Caes Servics Iac. Mes 10981/ 0018 NHCST

« The &HlobdBunk :pgﬂfumn facifitotes the nqﬂmmrn:.:im of » eomplets Blood Bank
Manzpeitiert Syerm fae internul workilews of hilood basis

Koy lestires of these applieations sre as fllows;

« osFloapital i kvallible Gir Goverrinent, Publie Sector, Semi-Govermment, Asirsmoi,
h’ltirrntrn Hospitals & Medical Colleg=s in India thrmsgh Software a5 3 Serviees (Saal5)
PR

lmmm are relleverd from Application & Server Marsgemine s e-Hespital is avaflable v

Niropd ol en-tmardin g procne and mastes (data mansgement (o Hinpitaly
Slegle Interinee ﬁwrﬂm throughk Cnline Ressirntion Sytem mﬁ:‘:r vm.mmmh
= = Howpital =pplication uing open sonree technology and ot TeCHTRIT -
Miniatey of Hedlth & Familly Weltaes (MolERW)
« Fospital modules am leosoly couplod and tmplementabie in phazes

e-Huospital consist of plications vir. e-Hospltal, ORS amd ¢<Blood
Lmﬂﬁrﬂgrul applications were to be implemented:

Bank. Following modu
¢ - Hongrita]

il I;mﬂru Registzation (OFD, Cansality (Emenpensy)
. Ing
i Clinke (OPD)
v, Admission; Dischange & Transfier (P0] and Ctinke (1011
' Stie & loventory
Phaimuney
Laboratary |afprmation Sswtem (LIS}
1. Radinlagy Information Sytes (RIS
Ly

= Online Registration Svetem
» w=Hlood Ronk.

& Thinempansiment may be stifized by any of the Central Governowm/ 8100 Govirmment
Sertl  Gerernamest)  Avtbnomcas!  Coepeestive  Hopitaly/  Mudiesl  Colleges
Hospttalx will place work ander to the smpansbed agencies tyeough NTOSI for hiring Lhe
YO "ldl Pt rhthﬂr Irements hased on the empanedmenl better fsued o the

apenm

h Th evripuanedmant b for the. l'mlln-'m; rghen bis mient b helm-

Regian Blate

Regsona-3 Andumen f Ntoohar blands
Kartigtaks

Rerals

Lakifad ey

Pﬂﬂlﬂhﬂ‘f

[ B BN B I B B




e {2 g0 B-CET

Chhattisgarh

 Gujara
Rajusthan |

Weglomi i «  Delhl
Uttarskiad |
Uttar Pralenh

€. Tha werk will be for & definitg perod and will Dot smount te sty kml (f eoysemeal
obfigation on the pant of Cemtral GoverpmeniiSeale Goweriment)  NICNICHY

Hoy plitil /1 Fser. N

The erproeded ngencies shoult) Bave b leest 5 mealified and experiediad 1T Tradners &) the

lesril @ Tesm liscer (o the purpose of Project mlated agplioaten Tres=iig, Thes

lmmrr mmst be 0t tle compiies 1ol duri/ig the pérhond Of eangrattichrecn). Those treinre

aljll be workiing, as Mahter Tratiers for the Tojecs

e NICST wiishd revie the copaiieled mulis G the Muodbudiding -uﬁgh AP P
itegorios L B% cvery yedr, fiom i dato of enpanrdment far the resaifee & it
in Annexuret: ‘Approved Rotes” of this document.

L Duneg the period of « Iment vulidity, W case ol ppnestinfeetory wervios by the
Imu:ﬁ poypanesd, IRICINICST resyves e right by hite bhe servises af e other
npecie erpanled

g The Shortlisting of estpmmilal apencies shall e (odie w0 o the Stuuided Cperaring
Prosedire (SOP) for issigument of work o enpatydled speooes of NICFE Adifitsemally,
NIC e-Hospiial mate coneedimitin will also be (he wismber ol commithoe fie the wisction of
i'l:lﬂ*]l'.

b Hach howpite] will ketify s Nodel Officer, whs will be the singls point al canticl LSO
wid will be runpossdble for overs] 1ﬁmﬂ=m & coordipatinn of artheites refated in
o bbowpltal aud e-Bnodienk sppdicutians WIS, ingatneded Afienoy anid othe

i The concermeld RIC Stie o Hopital Prejert Conedioaton will sharer Proiget Praposal
dsenrent b sxicernod Nodal Offioees of the honpltale The hosoital shall accept 1he
propaal el sngest for Performa Hivoloe fir services SICSE psninst the peoposal,

| (mue User tranider ha reguishe funds to NICS] agaimst gid T NICST wall plase (he
Waoek Urdir to the selocted sgenoy ae o thee recrmmrnendations of e GepurtmetiL

k The boppital may ismue work isitially for Phase-l sctivities Le, Pre-Det Preparmilin
Setivition,  Mamor  Dats  Croation asd  Digliistlen, wntionn’  Confligusation.
User Minagoment, Texting, Truining, it Acooptaroe snd CGo-Live,

L. The work for Phase-1l (Hamdhilding Ssppiet] curs b placed by e Bospital only afte
pommpdert i eof witiscktinn efinit in fhime 1. o per the requiresmanis defined in the soopr of

1=, The eenpuaralion agry shinsil enmati that the candisates doplmnd st have the regtiivise
oxpepsonon and trwinkig o operate  the eHoepital, oWlbed Dunk and ORS
[Chaline Wesistration Syizem) an per (e workardes [aed.

L Vradming of Master Trainers

& The triined manpower bebig sl by (lae mgenches will be nivd wt thd ksl

premiis id will woirk il mupm fwign of manmgement of m ne wﬂﬁ e
NIC Fate Coorilinstes

b. Tradsiyy will b bspurtd 10 1he muaater tryjners (five (5) trmmers per agmicy ] of m-itampitsl

riesd agerades wha would farther traln theie { et ereespoviis e be detpliyed dnider

the projoee The tining to all the mater siners will bo provided in @ Ve
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Mlhined lySarras s Comey Yurvive b s {28 oo NS

clunaroiii-hased session foee pesiod of 't weok (7 duyn) = the NI Hesdoguorters, Now Dalln
ot &t the regenal centro/fliee of Ui einpaneled

. Thie Madtitr Traiiers dre requited 1o Arrenge thele ows bapiigs, with Interhed chnasetivity,
durig this wsining All the yrweel/ seremmodation :hm?n\ of (lve Saster Tradoam durlng
thi triining will be taorme by the rovpective einpanchal dgencon Ko Ta or TIA will De

_ by NIC to the master tatnemn, Upon completion of (he tralning weed subsequen

svaluation, eertifiste will be provided to all the suestet tinges by NIC

d The Agepey will lave to sybinit an andermbing as & part of technees) oligibdlily aitoris
that within a month from the dote of mng:éimléui ar mintually agreed e by
RIT aml pspancled agenecies, they will deploy {5) master hwiness for tnking training
T uml e-DlocdDink spplicalions.  Refdr  Annexuie  Aub
[ Toszpmiop] Bad Updertahiog of tonder docummt.

Part-1l

o Thie simipanclel sgincdes st jirtvids service o the cunceried Bospitaly tu
sl [0 acthvities sssocited with the o-Hoapital s o BlomdBank applicxiimme. The
dgenties will be e fir earrying out the reguioed ethvition for these spphcstions
iy by fhimeckincs tend tr e cnrrespond fg set of wctlviLes

Tl rttrpmnetioent) totidey (loes oo Heelinde kil paity devidies, softwere integiutlon
B s i s E:ﬂm'w iupmneies woihl be axpectel
Tha reniniree cutegorion lur | = o
jrovidn manpowes tesowcen o ogRas we giren w the Annexwreg Educational
Qo lificx tiom -ﬂdﬁtptrhtmt{;lﬂm,

The nisngrese: resparoes provhded by the compancied Agency shall work, in acpomdenee
with | defined scope of work to schieve the of the profect in cline
ceordination with managrment of the bonpital mnd NTE _ _

o N ewtrm gowt will be paid 40 the empenclnd sgenvies b ony up 1/ enhancemynt

 made by NIC/NICS] in e Tlopital /- HondDank applications during the roll aut period.

. Th eorpanilod sgenches will indepondest|y manaye all the opomtions undes the entd
o th m fww ifoepital Admimnstrapon, _ _
nﬁ:fﬂ pital wnd/ -mmlﬂ:n—;m e = =
" papital o | eHLE
The o-floapltal ind ¢ MoodBenk i tioms will b {mplemoited o fred loe each
hemprital, N lezacy duta svigeation will be taken up. _

The porfocmnines etl disciplise of the ruuurees (monpower deplayed at the bospitaly)
nm-mn‘t Try the wendor shmehd Do ereessroed by the empeneted. Aprncy. The empaneiaig
Ap=nity il prplace the maspower 5 case he/she s 1o pesforming sathficbodly a
eviinintig B Tvgita] e ities ' _
P Handhaliling Suppast, the remurre pequiresients shall be ({maliiedd Isy the hesgital
dred mumpowior will repert tn the Noda' Cffierr af the sesprective hrepital,
The ermpuniled spencies wil] ondertabe all the indicarive serivities defined abave in the
deeallid Seope and any other ssociated setivithn, Adeiquate rosoliress will b dopdoyed
by the eopaneled Agessy a0 that o acthvities are kot sight of aexl all of them e
handled with ressonatie eff) . The smpuneled agenities will depate master treiners
e impaning training 1o the tuls.
The gmpansled sponces will prepare 3 Pan-Docusient ond time-chart for sl the
astivithes, in conultation with User Department 2l essere that the ssivitles dre
Kdﬂm’mﬂ within thir wpecified time frames. The Plan- Docoment ged time-chart should
shinred with the respective NIC State Cocrdinator/NIC Heackjuarters team,

The onypanpled wpmcies whall assign 0 Project Manager for seccoinful o-THoapitod

plemestating in atals with greater than (00 beds The duration of this

engaiumen? bf Project maniger shall be minimum for Six (6] mnlﬁu '
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Smumal (Esrmmmes Conme Sem s b N 1028 o0 ) e NTCS T

o The cupansled ugsnides vl have T provide secosary muppef R imnly
conligured modales if requived durisg the cnfi n of now/additi mheiu e
gttt b the Tatispital | ihive 10 the interdepondency of modules io o ol inl sppliratien,

The seape af work has broadly been defined nﬁmmmnmn df ihks
dpcinmend.

a. The lochdents] nwes of execution of apreement/colitrat shull L burtin tw the
rrpanetee ; .

b Afer empanctment, sfastion pmcedere rmanee of Wodk Ordey / Parchuse Ondee
will ki 8 thit sode diseretion of NTOSUNIC/ Usr Drepirtroent. The Vendor will provide
setvidim s pite NICST/NIC A lses Dopartrnent's _II"I:E,NI'H'IHIITL

€. ﬂﬂlﬂmﬁ%’hr . Ermpaniilnd sgemey showld provide o
meulutisn wtree for problem on tn the wser by provklip the Memes
I

. Censtaet Namber{a) 4 Emall 10's of thee persatis 10 Se coptastad,

& Tmpanched kgencies et honoay sll tender comditions and adheresce 1o al n.rn ol
falr-irade It exeelting the purchase oitlers plibed by NICST on behalt of it
Useri, F mﬂim ﬂﬁ};’:ﬁﬂm uf H-HJ! !-ﬂ:ﬂ‘tn‘ imlhdil rathom aied stup arthuls

ipatiom of or throy yoan in KICS1 L | e

. In the evenl, o Eﬂmﬁ Comgpany ot the gonoorned diviaks of the Company bs
kel over Moeght oser by snpthes compliny, all e abligations sl procution
resprinaibilitivs under the agteement willl NICSL shostd be poased on S weasyiulence be
thr hew corm iy b 18 pegetsation for Wuetr trdider

£ During the NICS! may ask the agonvy %o submit the supponing
mumm sch may be toguind to ensure Lhil the tvneer turtia and smddloes are
halll

§ The agemry should net assipn o aubilet Lhe pmpancment or sy past of & 0 :eny other
ageney in aify form. Aoy sukh anpempe shail vel in terminntiin of empaoeleest and
fortaitare of the suariy deposl, revocalios of bank ghamntoes Gochxiing the anes
ptehiemifrred fior et wink onde).

h NICS reay, ol soy tiee, lezminate the empanelinent by giving weition ol lepe bed Ul
Hulponillod sxeticy without any epmpousstion, i the Frapanelinl sgery bevrnies
bankrspe ut utbeowlse Sobe, pronided thatt suck tormination will ned prgude op
alfred wty At of sitios of ceroedy which has aermed or will socrne Paereatier s N1OK]

f. NICSI would revise ihe empupelled rated for vach ane of the manpower
rosairee citegaries by A% every yoar, from the dato of empenelment,

5 SECURITY DEVOSIT FON EMPANELMENT

L The empanelled Azency shall be noqalesd (o e Secirity Dejuslt o giontisnd Secsdly
Dhessiniiz vl b in 114 farm of in the fuve of an Acernust Pryve Demund Deaft. Flxal Depodt
Kereipl tiim 8 Conitrrterdill bank, Hesk Gusrnten o & Commercial ek wr wnllme
el be s seerptutde form deswn b the neme of Nationsl Infurmstiie Cestrn Sarvirss
tre. (NICST), Now Didhi \v
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g reed 1y e s Centrr Say e e o {2/ 20 R-NICST

i The Secnrity Doposat fol categhey b6 mdtticted g under

Wrgion-y | Andbra Pradeb. illl-ﬂ;dtl. =ﬂ%ﬁ.—__

Kornatsks,, Kerals, Tum#
Mﬂmnlhﬂu'lﬂlﬂi

Hrgan- Whﬂ R 10 Lok

Keglos? | Ggitmn Wa Ra 10 Lakhs
Rogion y llﬂumihnnd.t&hrhﬂnh.lﬁhm Rz 10 Lok

B NIESE will bave the right 1o forfell the seeyrity doposi i the mmpanedied baily po
meel. the terms asdd combithors of this emprnelmant) temder dogieemment mnm Aty
otbes ahligation eeder the eontrac, fuils 10 cxetate the wirk orders lueed by NICS
Apart from this NICST sl roserves the tight 1 cascsd the esspanelssant of the seloctod
agency sy of repeaiind defanie.

Ersgsanoliod agenisen ahall b eguired 1o submit Securily Deginit within 3o dayy of
iivasnce of Empeseiawnl ketless by NIUSL The Secarity | shoddd resnaln valid loe
an adiditonal period of 9o (ninety) days bteyond the pernd of Emprosimant
(e, valility' tf enpajielment plos 90 days exral,

In  the event whessln the Empassdment b extended by NICS
hevond empanelment petiad, the solocted ngency shall ensure sobmission of u fiesh
Seetrity Deposit sithin 30 days of lssmance of Jotter for extendion of Empaheliment by
NICSL The Vilicity of this Secesity Deponlt skall also be for an additional period of
po (ninety ) days boyeod the period of extmmaion of Empansiment.

vi. The NG wdll b roloamsd (withent sy scersed intersst) sftor the snpanelnimt o
enecestion of all petding PO whizhover i lntir.

3. PERFORMANCE BANK GUABRANTEE |

L The selected Service Provider shall be requinnd to furnish o Performanse Nank Glorantes:
eqaivalent to 4% (Three Percent) of the Work Order/Purchase Onder vulne

E PRG will be in the fomm of uis Moot Deesrrapd Deaft, Froed Deposlt Rexwipt fenem 2
Cusnriercisl bonk, an woconditio] irrevocable Bank Goatantes, Bankers Chegue

from & Commertial bunk er online payment in an bhhnﬂﬁﬂmhilwmd
Nauttemil Informaties Comtre Bervices Ine. (NTCST), New

il The FRG whould: retouin -pﬁrhdqfﬁu[ﬂhtrinpﬂmmd tho date of complitan of
all contretial cbligations of the sepplier _
. The Performasce Banh Guaranbes mast be submitted after amard of contract but before
alginijg of comtrect
. The sucirssful ierviee pravidir hes i retow the Perfoesates Bank Glsgeotes ob sme
termmas and semititioms lor the period up to contract induding extenaom perlod, i any

i Merfarmmance Dank Guaramties woukd be returmed onily atter sscoessful completion of tadks
easigeed ta themn ssd only after miljustiong recovesing anv duds recoverable/ pavible
freets/ by the Serviee Provider on say acoount usler 1he amiract.

. The BHO will be released [withsut aity secciiod infumest) aiter the eomplotion of all tsshe
(lediverrabhes ) an sesigned in the PO I|

I‘&i(',&
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the neiponsil

Wil MICSED will hive the right to farfert the PRO- steng with the Seourity Fhepewelt witheit

nesgnirg, any reawons if The selectind agemey defaulis or deemed 10 hime et inightisd e it thic

L

cane 1f nom-soieptEni of tht paechiose arders and theeenlier the empanelmmt will be
ancedid

i Eypanidiod agetey dhall be regiirnd o give PG m por the following thrclifics

(Fur wurk relaved to Mimpoveor mode und Projecs Mode) Far projects duratien betwearn
-6 i, PG soeilid be swbemittid within 15 days of Issuance of PO by NIUS! end
fisr presjects dinrution greater than 6 manths, PG shoull be snhmitiad within jo davs
of bsswanocod PO by NICSL

x In the event of dofxal /by i subimbsslon of PG within the stipulstod time, the sz

Absall b Tigbde tor & ponabty amsodiiting o 0.a% (ero Point One Perommi) of it P10
vadue pur Ay deliry with = Micditma pesaliy cappling of 108 of PO valne.

o in the evenl whisetn & PO b reliased by NICS! lor projdet mnessl) o & Towli 1N i

M the vitindor aliill énkute extensinn | subrislon of FBEG with 5 daysal lsswmor
the

______l
H

NICNICSE mn"y"phih thie work orders o the enpuoeled agopos for Ny owe
requirmnest ar fr 1ts perects e bilall of (i Users, The Work Dtder iidy snOmtiuess tho
' of work ce ey reguiro fow servicen. Depeaiding s i megeassInent,

may b pliaced to argpone of thy wmputielled ngetey; more (hah ane

Tran empaneiment, tender 3 for anpanelment of mshtiple eenties by diffeninit: segini

s wiew of NICSTs otdee on Procaisment Proference Policy, prefarenes shall b r‘n‘n o
1.3 vondor of such portionlar fmse s pPentl o of grodects (purchone ardered | wirs
‘i that 1, However, NICST/SIC / Usor aball have nght =0 ney chter efighile

vendur for allitment of projocts (purchase onden) | work cmaldieing varioos prrsneics
llke bopation, mix of project tte, of iny other factory dypesd wo the sltstion
On roeipt of request fom @ User deguntime NICSI/NIC wudld  inform the
User Depaitinent/ Ageocy/ Institution abow the  Finpesijed agneches amd  {he
R ' rl_pmtiaﬂrn-rl'dlumd Iy thee ertigaane] el |

. In o Llige Diepartmprt clearty ind sporificsily states i wril the namn of

A particular w, NICST may aslgn the wirk tu thet wgeowy. ls mich dsses,
1;’ for adbeting w0 fulevast foaendial/ procaremenl rulpe wewid b that of
the Department eonnsthed
Lr casy the Usor Departmpnit doms Sot indiuets uny s agency, thr =k wonhl be
punrrdod based om the recommenidations 1l 4 Cummilttee to be sl ap Ly i5e Usor
mxﬂm he cxitnimities would he hoaded e p Chsirperson b be nominglod by and
lgtﬂtt_num Eepurttient antl sonlil iscbule & reprossitatby of NIC/NICSE
The' ol Reference) Soope of Wark wil| be shard sstioeg the afl Enpaselied e ]
wnd thiey woiilil be fribed by the Comtinliioe W ek prosetutiens und sobinisdon of
techulen] puojmssl gl Bnanclel élfory estimate in & rale seuled meveiope regsnling
the purject umdes qpﬁdmﬁm.ﬁtnunrhhﬂlﬂ:ﬁ: evadyaten] ebjretively, busad ot
which Uhe st uitsbile Apricy may b seigoed the work by NICSL e the
mnmdnﬁ:-hfj i ahene Cmilin h._ nm:‘ shuryiiel h;r fal? rnrrHrluIl'nn e
et wer Diepartmien) in the pesesss of welgction f sgency. Fou assinment
af work i Empenelied mpeeclen, (he sbove muintioned Stssdard Oporating '!'rg-ltu.'r
(SO0} s fotlovwed oe [inplementtion of nsw geidslimes from oo to Time
Thee prpanal o the seleetel] agenty along with neesssary mpportiee doonmmit minites
of ioAlng aie thin forvarded to NICS) by the wmr doportment for ineigamo: of
Prafarme Invales (1. \3

r 1 Wemer Tl I3




s 1 Lrregen Cleawy SHvay i M M3 aF 2o B-NICST

viil. Onos the teguisite finds aré traasferrod to WICST agalnt buiued P, the Work Otder
will be ploced nn the selecred agency an per e terms and conditions of the empeneliment
and woope of winde

|5 PAYMENTTEWMS i

L A pre-receipiod BHL oloig with ool ilcate OF sstisitory petformuies Tiom e Dospitil
acnbear ity fSPOC will lve 1o be milimbttad for the msnitlored wark aoder ssued to the
ettgurieled Agetioy.

A Poyments shall be sotjest 10 dedactions of any amommt foy wiich the empamelod Agency i

Hadsbr autiader thie enipunetent e lendler conddibonn, Purthes, el popmeniy shall b sunle

-derdmmm-man At Source) as per the current, Incorme-Tan Ak

Agrucy has been ungaged in operationnl menjiower, poymeeniy will be
enid of ench month for the poviod of engagemnmt based on sttendance and
mhmmmtipdhrﬁeﬂtﬂﬂﬂhndthe

" [ImclnﬂmmﬁmrhlhmnNMunm‘ﬂmm gis, puyments wall bo made on
cmpletion ol silesinees s per the projoct plen scoepted by Hospliul, The peysont
mitesonee schedube in o under;

Phese-11 (Hendholiing Sapport) £ Project Manager

Stage |  Payment Milestone Percontage of
| o
Demenstratien of < Hespital/ = [iloedBank =
Sage-1 | atiftwnrn, JOT infoestririse avssssmeot sopor 6o%
e hmpiu-l. master dats eollertion,
| digitisation, iplnnding, application
| comfigutntion, nses imansgement and testing
| Stagea 1 Tratmog, User Accepiunce and Go-Live _ Jo%
| Stige-y Handholding suppon Monthly J
All Stages | Profect Mesisesr Monthly |

I s, o -
payment to will De made on monthiy busly depending npon the st
ilurstiion mwﬂwuﬂliﬂlf'ﬂ O Lyer (Miboe aftor scivice.

it The agency sobemit Pye-roon A in triphoate (hwving detsiin of concemed
woek-aniles nimber, Die and hmumhuuNﬁxlimw:ﬁﬂ; basis ty (he st
NICSL-Now Doliv by the fth day of the suceeeding moath slong with the individual's
Muntily sattsfortory Pedinrmance Keport(s) duly signed by NICSINIC Uber Frodect
conrdinatoe. Payment will De made within 30 days of sulymsaion of the BEl slong with
ulmwmmmmm:adm?mwm|mum-

vel rﬂjﬂhﬂmm e made ssigect to deductions of any smount for which the agency m lishie
wirdher 1he enppanstment or tender conditlons. Further all paytments to wetl] b praale
subtfect to deduction of TOY (T Seduction ot Sourer) spplicalde to nﬂﬂm“

s per the laeote Tex Acz, 190, and giso applicalile penslty &
ANy, ya Mﬂmmmrmdimihruln

b NoTADA shull be puld by User/ NIC/ }ICST, All prodect rebited] iraved) [ogistiis sbsll he

horne by the agency,

& GST wejild L= uh:le.unum,hlrlwlmmuhhmllm
wl. It W ihe diit d&tmwtﬂtdqm:rurqduﬂym e deplovad manpower
thets  entidenients Eh monihly  aslsries) wages/mrnul JESL Pt/

hL| "
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Sigceul larma Certrr Seriles e, ra WRB) B0 B-N1CH]

Medical Trsurisios/ Acifents] Tnxsranes wic. ns wmay be appllcshlo and subebl the pranl
thesent 10 1051 along with Vimbor Invukees {or the processirg of the Bills.

T e the ssbyimimsion of ssopthly bille 1o NICST b delaved by the agetsy heyoudl §5 days
freem {he Lant diry of the mealls in which the servbees s boot provided. the catinn [ttt
jwards pevient of oterestipenally to the tax amthonbes wopld b beme by
the e mpency. so that NICS1 b st Durdeped nriscssshniy  with this
et penalty et The entite smosnt will b dedncied from the paymmiil dud to

respectivd agEicy.
P pecwipted Hitls Miall be submittsd i viplicse in He npme o

seatkonal balimmasios Contrr Serwiewd Iac
Hall No, 383,00 Floor, NBOE Tower,
153 kajl Caarra Place,

Narwe Dulli = 10066

(111

I deday i om thir (it of espital i prosbliing data/ |ifoemi ki) Wie ol ey bujgmn (o
empanelisd Agency due Mnmuiﬂqtﬂ; etrenmutancms. thg hospital will havwe l.l;n Taght b
1ake doririon on e temskon ol work prdee/cancellulon of wirk) walving alf peraltios

Amy dlolay in deplovinent of ssagowes (Phase-11 Hasdhollisg Sapport) ot detsy (n

or &ty unjustified snd wtaccopssbibo deliy (1 e deliverablis oyl the fins nchientid in
the prdor delivers will nvite pemaliy @ e rate of 1+ % of the oxler valime por weok of
Lt el wlth i maxiimues Hinkl ol 3y % _

1 dhue iy be ormets (bt (e Ok ettty T reachiod matdgmm Jinit of s of e oaclot

valwe, the KICSI/NIC will tstipone this iy = ahowe und will huse an aption o ssned
Vha onlir snd wmsed thie woth 1o sy other enspancled Agoner std gt thir work dnes frar
Mty uthey source sl this ciak Bl cont of soih defaniiing , The Sequrity 1 Al

the Bank Gunrmnier wilaulized Ly the emoanpled Agener wesld be farfeltel nod
arnpatyloen| will bo censelied. Defuuiting Agency vould be de- hurmnd from participeding
i asy NICHUNIC Tender for a periied of thres peaiin
The delivery schedule Lo. deploviivet of manpower or misstooes limelimos may be
resaed 1o mddditional owe more weel fir mimote lestians such s et of Region o,
Isdanad of Andiian & Nicobar, Lskuhadweop ex iny other pert af fiydia, where there b an
iswue with tovel socesdbidlly, Nework connestiviny, Prrwrir cutages oo wny mhulm-:r‘:{
whith mav hove dicectty or indbruily ivpactiod i deluyad rhe dilverabin timetines @
complinthon of work. Howover, sey Sor eekaxarlan b i cepard solily Les with
the wsor department, Hospitals ezl Coiliegrn. T8 eneh casen, the vendor has o submit
o lettor of rolaxatlon. for the deliy T the coldal olficer of concoenad Hinpital to
NICSI/RIC 10 Kvall such relaxathony fin permaltie
Ay unjestificd and nrscomptably deday resulting from ressons attributable to (ke
Pampanicled agency beyond (e deltoen / imaallation (where applicable) schedule o pes
_ J Work arder will resder the sgeney falile for Jipeidated] damuges at the e o
Hn:rlltiu-d Ir!.ll.!u Following srction, e :ulrﬂ e
Ther Frepandind ageneten ahall retndder aTeices adhrring lu Leerpertit il
Praten by NICSINTC bn che Wotk opder, Any idelay, ool md:mnd by RICSL pa the put of
ageney bn the performanes of ks obiigetions stall st pesalty.
The npanlled aponey shall oot el bo b SICRINIC wark eeder pder umy
prreteat. The work onler call be chllieted from N C eoficl o= of bomveninnt 4 the
ageticy, it oun i otlod ko thoes. Th selectid mgency shnll stant e work within 2 warinyg
g 0l thee daibie of the work oeder, Vor biger projects, thinelin sl b psumially dgtied
tetwiotn iy depriment 2nd the soiacted pgeacy,
¥or thiree wooesbve recariviices of detaull relubed to pos-exoriton of wiork indedes Fo
reasdife attributably to the pgency, NTCSE wondd he foec bo focflt the defimliing sgenas

|
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Performamee - Bank Guarsmioes recetod againg b= affecred work onders el for
nrmrinption ol the Coitract providid sgoncy Galls to rempedy siich dediult b aplie of 3o

iy wiitten Satoe frode WICST o cute soch) dedial .

b 1F a2 my pe daring, perforomande of the work oider, Uie sgsniy encouiter cumslitims
Iimpeitlivg tmaly perforesce of e ooderrd services, the mgeoicy shal] poosptly aotify
NiCSiin nruhjl; ul the ke wf the delay, its Hhely dursthon sind ms asse(s).

7. GENERAL TERMS AND GTHIR CORDITIONS

Lo (o ocsse the smpeneldod hmhhmndhhmhdmmﬂmhlnf

wiidesr o supply vider, wb vy atese duving the course Of sappily
pompEEinnonin or onepiie wirrsaty or software subpscriptico period Security Deposits wifl
bie firfeited. Further NICS] peserves the right legal wetion ks por Gowt rule/lives
apd wino debmrring e defaoling empandled Agency concemmd from pantidpating ia
NICS! Teseders o thiree vears,

The manpawer deputed by the empancied Agency to wark on the projoct would obsecve
thee wootldes days/bors of mthﬂyltﬂ#'m Hosorarium, overtime vie for the work
e on tetidirs or boyood offics huwes must Bo yettiod bebwoan the hospital and the

rrrpmaseied Agehey.
The conpunies agencies will ke e the maner pelat=d to Providen: Food, Employees
Insmrzies of onus vie. These favacs prusl be sefiled betwren the epencled sgenici=s and
the mnnpeswor deplined mhm fromm Vo 0 Uemie.
NIC/NICST reserves vight 1o floal a feesh tender any time during the
ol validity of empanelmont/ tender usmigning amy ronson.
g:ntpﬂhdwhﬂﬂlwﬁduuﬂmh the states in respective Region. Ne
TA/DA i admishle to the mnmfw&nhﬂﬁmn;mihﬂmiﬂﬁ
Heowerer, f & rovozree bas o a tour |o the intorest of © ﬁmﬂthl.’ﬁlﬂ‘
: | ol the Boiplial suth . bospltal seould odimliuree, 10 and fro tr
frersttice = train traved Hckess sest recify frsetling allmesnee uprmummm’r—
F.-lilﬂ'l m?iﬂdn' will be cotildered i project snd (tevel dhoulddn’t exosed 158% af the work
et valus

L&, INTELLECTUAL PROVIRTY RIGITTe

& NI/RICR! ghall o ped bave o right n parpetuity tw use all Tovellecteal l‘fEmr Wiglvis
wisdeh hmﬂmmﬂdmhﬂnmiﬁnﬂhﬁ-hnﬂﬂﬁlhtd
mcluding sl processs, denige, progucts, software, specificathons, reports, drawings snd
dthey dnccaments which bove hevn deeveloped by the Service Provider dusing the
perfarmunce of Rervices syl for the pnrm inter-alln nee of milrlesnse of sich
Serviers under this Cortradt The Sorvace nndartakes to disclase 21| Intelecsal
"mpery Rights assing ont of o in connection with e performance 07 the Sirsieed 15
NTCST/NIC sl evensite all such agreements/documents and T afl relevant sgrilicasinng,
offect tronefers and ohtuin sll permite snd approvals that. may b nec==zary in eeparid
to milectively truber pead enpiesve the lieellpetaal | Rights of NI/ RICK],
I NICE/NICST desires, furthor, 1he Service Provider shall be ahliged 0 oneaye vhar all
appervals, repistrations, leenses, anl rights which se intvr-alia necessary for nae
of the infrestrugture instailod by tho Service Provider, the samo phall bo peguorsd in the
mime of NIC, prier to terminsting of this Conlreet and which shall be asigned L
NICSI/NIC 1o the Service Provider for the purpose ol elecutien of ey of e obligation
wisder Uhe terms of Ihhr m cer Seiviler. Muweeet, sabsed et to Us wrm of this
Contract, s=ch mrrm i enduiee to the ciclistve banefit of NIC/NICSI.
The Serviee Provider shall ﬁnmrﬂlunﬁlrhun-lmlnﬁmhmhm pROEIa OF
muteriyl i o :umr aof mﬂmnl the h;rmu?lﬂ:-‘r iﬁ krﬂp [rsfringio 1}115 hlmnihmu?
Hh?trr. HJ:HI EITY PETSAT Ie Srrvire 2 ulemmiflad

againel oll ouste, expetses wud Hab@itios huwaoever, arding foat of sy legal or
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ol stk B peimirnen Cintng ervioy e Mo 1) oS NN

iiinslbarinad wae (pirecy) or in enanedtion with any. dhim oy proceedings reliting to any
Tarwch or wEsation of nny porimimson/Goetier terms oF rfrimgement of ary Intel sl
Ieoperty Righis by the Service Prosidae daring thee enirse ol performumas nl the Somvian

. Thie setirge ainde weuld be the property of RICSUNIC and the enparsbed dgencli worli
vt i8¢ Ll et for gty deminstrations or other projecte

{9, MICKO, SMALL & MEDICM ENTERPRISES DEVELOPMENT ACT, 2006 |

L b & vemsler faily edee the Mlcth, Smoll S Modiin Enterprives LUevelopment Adt, 30006,
thies # copy of the valid certificste must be provided to N _Hubthier, the vendor sl
i Eii[ﬂdnrrﬂ tﬁmt.}uwlf: the stilbvis of {chu mﬂ W
i ootk concluding 1 tiel et sgery s e existhiyy
The prikiby -mﬂ; mﬂn x ussr dopartments sl
i_ _;}mhrﬂnit control 1o commply with the eritera presoribed in the sotifle] pelbcicn
nr=.
Lin. CONFIOENTIALITY I = a.
= The mmpaester] Agerey shall not sse Cosdidentinl [nforstation, the asme o tie kgo of
NI/RICE] exoept for the pusposes of providieg the Serviec 2 speciiiod whider this
ORLL L
b The empinisiod Agency may ouly dischose Confidontisl lnﬁmuﬁumﬂuhmunwmﬁ
crrumitaeees with the prisr wiitten enasent of NIC/NICSI to amomnber of Uhe ergem
Agency “w?md m-w of the Emd::l;:iﬁmhl i enil
rﬁu«immil tie mml# obsil gt bcits under thin coneel.
L. crnpaneled | Agrney all do evenything roawnally panaible 1o pessero K
confidantiality of e Confidential Inlormetion to the satisluctics of NIC/NICEL
A The emipamitled Agency shull nﬂir'ﬁlﬂ'mtﬂpmwjﬂ; i It is awere of any disclsirs ol
the Confidectial Informatiun otherwise
wuthurity of NEC/NICSL

| INDEMNITY ]
2. The snpaueled Agency shall indesnify the W NICST mond hwpitad sl ot 0 (lind gty
claiend of iphrisgzmmit of patest, rrademarh copryright ai budustrial deslgn rights wrl Wing
froin the use of the supplisd softwure/ handware! mangprwer eic, andd ol serveed o
any part theroal NICNICST and hospliad stesid |pdemnifiod Tnen any claim that the
Mmappower wsay ope i hive by vidus of warking on Lhe projeet for whatever Pl
i14

WIC/NICS! and W ulim st (eberrinbfien] (s any esmpessatinn srising (0 if
acchdintil loay of fetjiiry aesstulives] Jy e hieed mymnpawie whila swoeling oo e
oot

ey
b NIC/NICKI shioll atishidd Do staiiifeed froms any lege) complicatinn whetsoees sriwiing 0 of
any dlipote;differences rebited fo Hited stinpowir services o aliy ilie mdive heetyeen
the pmpesehed Ageocy and the bospitais.
Uiz GIMETATION OF LIABILITY —— 1
| Escrpt ovmidlioin enumerate i Indenindly Claust, e dumage camsnd hy th ompanelied
agziy i Uy Deprtmand [ NI0G) § MIC unaler ity vtk ceuler b parsilont 10 'thin
u::ﬂnl.u:l.nrﬂt, s empamilled agsncy shull s Habie to enid ser / KICS 7 NIT for Samage
wad \oas 10 the windmum meent of e woek sider value, Moviever, the taldl valic of
damages. duritig the period ol empanelimer) thit o be levied oo thie ompamd]|id spaiicy
wiall nat sxmed the torad comirses valise of the werk entrusted to them '

f, Empunnfed Agowcy bl be liabie for all scts of omlemlon am) commbaion ;T s
emiplovees doploseid under this  ompaneliens and. User Teoprtement [ NIC ) NICS]

I
% = hege 14 64122




Saears) bs bt Contrr Savies Ins heow st )/ 2o NICSH

stind and ineuletion gt w thind-pisrty complaints gl any chf or extiningl
actiatm of I.’Mnmpmn% spency of | employves

Lisdtatkon of Hahillty: In no event will emprovlled agency b= liable for my inciental,
intiteel, wpecial or coceequential costa ur dutmages [ncloding. wiihout 'ILu-IH:JI:Iu!m.
domritime cost, unavallabiliy of or damage 1 dota; o sftware restoration. Tu the extent
allivwed by locil law, these limitatlons shall apply regiindles of the bisin of Tisbility,

tncduding hegllgescr, misrepresestation, of smy kind, or any nther dame in
intiract, tort or otherwvise.

TERMINATION LVENCY )

L' NICSI may at disy time terminote the parchase order/emptinelment by giving fpor woeks
writtan notice to the soador eador/empaneded vendor, withoat amy compmsation to the
ompamelied simdor, if the athaselisd vendor beesmes bankoupt or otherwise molvent,

1L NIC/NICSI will not be tespoaeible for any missterprotetion or wiong sssumiion by the
wmpaneled Apeoey.

14-ENPLOYEE VERIFICATION ]

aAll the manpowe: doploved by the empuneled may be sul i propher

padguroand  vwrification check for dats of bk, m mnl.hnrt
experionee sndd polies vertflcation of kaleeddonis

B The dtapunsind Agency shnll subuplt e Yudhground verificetlon repirt e mwntoned

aberve for wach manpawer 1o be deployed oo the project elyng with the acpeptance Jitter of
{hee work pedel,

| 15. RESPONSIRILITIES OF TIE EMPANTLED AGENCY

L The manpowet for the worics to the empaschd Ageacy. will have o deploy
within :wmdmﬂmum o s spetified in the wirk order.

i Il dow 1o sey pevoidoble circomitaness the diployed maspower aeeds 0 be
retpilired) chunged thm the smpanelsd Agrocy will arum ocomplete knotwladge
transier doring the mphicement ssaring enatinmity of the prosect.

b Tle empanoled Agency will give ang memth mtlee poior o placemant of ang
FEACHINGE MARDOWET.

ik T'he epaseled Ageney is Rable fior on acpoul of ary violatkon by the em ']

degliwed under the hﬁmtﬂm‘ruﬂ:nw!tﬂn&dhu w:rultﬂth-!h mmg‘mﬂ
fiit 'l'htltrq-u.ndh.-:lgnuq-dull idiuunﬂuﬂﬂuhr!hlm#lmmhndmu
Confidentislity gnd privecy of the projects undertalien.

v In o, the person ﬂ'm nnpmﬂni it

e i S comnittlasdon  that “TF'“'-'Fﬂ o~ mm;m:mp:?nu
exrpnlesd wili be Ihﬂtmmmln::?ztmdmhnm action mmﬂmh

p-mnnl‘,!}. nding thelr pemowal fiom the site of worky project and any other :I

etz e regpiiend by hompetal anthority/RTCNICST and provisioos of the lagal fre

of the posry.

L The enipaselnd '/ shall replage bmmadiately wny of its | whity ure found
unul.‘l']:ltlhhtni Departoent hecsusy of security oiaka, confliet of
iterest, irmproper conduct elo. upen recelviog ¢ notice from NI/

The reanyree staff deployed by the prpaneled Agoney should ohserve proper deteium jo
the pifice, drees appreprstel s snd &iljow baie p etigqoeties, |,
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16, FORCE MAJEURE

BF o, wvy Ve, dhiziing (e continmatier of thy enipanwlment, the rerformancs in wile prin par
Try dithver party of ln;-.nhlnj{gnr:l-'- wmder the esmpaneimsent is privented or delived bn reasons al
any vz, boitility, wets of oblic enerny, civl sommorivo, sbotsge, fires, floode, cxploslons
epodumion quarssting . sribes, Jockniits or aets of God (hereinafies relorned ta e
evenki®), provided motice of hepponings of wy such evort i duly eatlorsest by the appeoprinie
authorities/ chambwr of commence m the toantry of the Eﬂm fhﬂ.'ﬂ, tHiliee, |s gheent Im purty
wrking cotimeian 1o the otber as soon as practicable, tnet within 21 days from the dsin of
seeurrenee and termination theveof and the party adeyiptedy of e s Laken by
if, weither party aball by mios of suth event, be esthled ) terminme (e
empinetment/ coptract, nar esall alther party have sy dalm for dajiuages agaet the elbu s
rrapeet o such noaperionmance o deleyin performance, el defvenes unde the
empansiment/coairact ehyll be resimmed an soonne pemcticable after such evenl bes voene (o dn

or eesseld 10 oxiid arl the decliion of the gioechasor as 10 whethor the deloetfies hamoag
resurned on not. whall be Tl sd conersive, privided farther, 1hat 1f e perforancetn while
o in pan orsey m ke ethpabeliment i prevortod i dilived by reason of an
ﬂ-ﬂlmm'rqu. gto days, tho purchamer msay al hia pplion, Terminay the
ernpil i,

L1, ARBITRATION = _
w17 dHin nries wid of or in conmectinn with this cemtous, se lu repoct of sy delined
legal Teaticcasbit

1 psancatid therewith or derives] these from, the peastisy pgroe o siymed
that dispete o srintration unider the ICADR Arbitration Hiles, 4
b “The Authiseily 1o agrpoint thy arhiomtoda) shisl be the Dntarathons) Cenbn for Aftermative
tRspmie Resalution (ICADR),
. The Lnbernationel Centre for Alterhative Thspate Resobition will provide pdinbstrativg
wervicon in accordagce with the ICADR Arhliration Reles, 1996

—

18, GOVERNING LAW == ==

The coipascied ney whall be governed by the lews gnd provesbares ostaldhiand by
Gervernmeent of § withiy the Rrusewark of appitesble legnlution il enacient midke
from Time 10 thine conceming sech commercial doal _

Al illagoios o diffurenes whsnsonves nriving i (ks connecting stal fie settlind tn Delbi
purislictioen ninky.

NIC/NICST peserves the dlght bo cmsckl this ampanulmess o tender e madily thi
regroment, '

KIC/NICST Ao seserves the right to modilyyrelas any of the Terms & Contlithms of (b
wender v duclaring/ pabllahing such ameedmonts in o manoes i sl prospectie
u‘mﬂmmﬁmwﬁpimnﬁm It

NIC/RICS!, i vaew of project moquiroment, puay Teject awy tendar{a}, in which any
prescribed canditien(s) /am fund incomgplete i any respeit and ot wm prerusing
ALats,

e INTEGRITY PACT .
A prer Cettrul ViiTnmiet Crormmiinieoss |CVCT gibileHned fvened vide cireular mo. o/ 172047 dated
Ui snly esd puvesdrent lesud frum thine W thine anlitegity Pact should e digtied
belween tie prospective vendor asd (i prosiiremerd agessy |

W
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2. mmmmwmwnmﬂmmmm
stipiibatent in the Teosder Leczrnemt me. MG clixpitel Boflout/sosodasshall (o faos e
epplicitae e Uhis empanieioil [vier,

You are regoested to scknewledge recelpt of this better Immﬂ.llﬂ:r'la' s wakodt

signod copy of cach and every paper of this Jetter slougwith Annexures

anil 5 covering letter within seven days (7 days) from the dote of the issue this

mm-. ‘I'm:]lm also revquested 1o submit the security doposhl as por tender terins
cundition.

/ Yeuirs ﬁlthtuﬂ.r
l “‘ ol '!
ﬂanumr
IIH A uunrrmm
Cgnyf; ko .

ik, Tender Prooess Socibon, B35, Naw Dethi

.A..‘:mrrt!.r!kln. LR, M Dkl

Peagert Conrdimaters N0 MIKL New ey
;g Setvetiory, BNICSL Xow Dathi

Caar] Plle

Annewures
The wocossary aomesures are ghoen o e foDoawing pages
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ANNEXURE-2: DETAILED SCOPE OF WORK

The scope of work broadly includes:
A. Engagement Mode

a. The user bempitad/department/Medical College approacties the concemed NIC regional/ state

oormdinator for fmpheinentation of e-Hosgatal.

b The NIC Coirilinastor dhafl shurs the user’s SPOC, tondaot details, scope, delivermblis, ssliedols

ot dlong with reciirsmie with il the e pasedid agenches of e Hospital iollout services for the
respeciive reglon.

£ The empaselisd agemcies will demonstrate o the strategy, planning snd best posibie sduties 1o

accomplis e project as per the Standord Opersting Procoduse [SOF) fur asslgnment of wotk to
ettpancbod agencies of NTCHT.

. After drmmomstration second thing it sssmement whether the HMIS s alsesdy rooning or pol,

1 e, thiem st atep will bet thie asssessment of ICT & infrasinuetiine. Afler ass=siment subesqiiint
et will be the Projest Ripont Submdssbin, Project report willl be prepared by Agmmey and
subspjited by NICSL

. The empanelind agemcies mut ges the Commplnrion Centificares from the respective hospinl afver

the completion of every Stage for e particuler pluses of glimentation of the penject as per
Anthexripes A 11 & Ard Congpletiog Contifieatwirimtionsd bn tender document,

AL the mentioned activities shoold v iodepindent, sfer te completion of each activity, Agener
will suhogit the report amd NICST will provide the certifieate for the sotivities. Aocondingly,
Hompital (Seate Goverrament dedl confion fur the selesss of fond 10 the agey aftor
tweenttt frnesloet bom el W Shato Clisied I nntoe

Repent mast be propared by the ageticy before the presdats pregeoration. Priosoily, modoles will
b doctdind by the hospittnd thim the assesmont proodss will beglo. Assesment winild not be taken
plasw dhe mach medide ssparatily, will stert (ogether Sl fhe modiles requested by the bosgtal,

. RACT Matrix Project report st b divided into three mijor cotegoties Le, Application pant

[Bosting, ete), Hardwere and Manpower, State governiment or bospital will tahes call or may
demann! sy of them distinetly/ collectively, ot of each of the aitegnries shonld be in madnlie
for: wntd wwll wplaland wepuratuly.

B. Description of Activitics
Mem = | Deséription  of Respansible(R), Acconntable(A), Comsulind(C),
| Activitien - Infoarnved (1)
NiC NICST | Agenoy ] Haospital/
= ,i‘rujml.'npmi A C it T
2 il:mﬂpl.rlmm A A RiA ; I
Y| Mzhpower G A RA | RJT
T (Training thiw Mastez| R i AR | i
Tialvér frum sgenty
| s NICHQ - i
$ s the 1 . A A | AJC
harpital stnff ste |
6 |inher | I T WNT = WAJC




Natongt Sormmes Uentve St M W (2 E) - NICS

(1 Depending on the grjoct requirnment, the foflwing are thie dlontien Hit of support senvens/
uckivitios withiin the Seapital that sre spucted bo be carried st bry the ympancled species

| 1) Other aetiviries inshodes:

1, Netwinth Assesznent such us [nberoit avaiability.

3, 1T Infr) Assosament vock as PC, Prititer and Har coxle Prifiee

3 Maspiiwer 2t Medicu) Asspssment (Techuical Manposer fo Oparate i apjricatios)
4. Goneral Infonntrorturs sssesament anch as LAN cintieesislty

i) Indieative List of Support Services! Activities

i e Hospital _ _
1) Thased) Pre-Dats Preparation Activities, Masier Data Creation and Digitizatlon,
I Application Cenfiguration, User Managemeni, Testing, Tralning, User Acocplance

and Go-Live af the upplication - -1
Timeiine Baske Modules [ Talieni Regbtmalion  (DFD,| 3 Montks
Caumlity (Emergeosy)
| 2. ik
| 3. Clinle {OFD)
Afidon Modules | . AGmimien, Dicharge ke Tiusdee \ Bhoesih
PO ntid Clinke (1PY) |
. Stree & Inveniory | & Bhonthe |
4. Phurinaey _ . Momits '
' I 1. Lshorntmey Infermation Sywem 1 Muoatks:
{LI%) {
! | 5 Redlizy Infonmatan Sysee 1 Munih |
| [R5) | _
6. Lannily 15 Dayy
| 7 Dietary + Mot )
| L —— |
1 | g Choline  Registation  System | NA
' LIRS} {15 be coordinsted Lhrough |
| NIC  Spate/Cemizul  ellospita]
' Cessellinuitor] | |
| | Toeniedms | M
| Comman To wrmnge o Geneiwiration o cilenial b eadble e in hether
| mctivities Tor all u uf wppllcation explainding the feataron, procilsses anil e hiflibeen
the modules | ofthe q'lj:tlt:flou.
i Slte Rendiness Asseaxmenl

I | Infrasirueture Resdiness Assessment: To assens the availabiliny ol enosgh
1CT respnroes [lee desktop oompssesk, pristers, scanners, LAN. 1S et
Network Readiness Assossanents Tn check the wullibilin o Fstrrrast
| ctnneet ivityat Hhiie arplirsenintion sites.

Change Readiness Assessmaent To weniify g_:-.{ obentley praannel e
I |Wrnhunnumlmﬁmthhmﬁm1uﬂnﬁhmrn:mﬂr

irnplertientation of the applioation.

| Moster Dota Readiness Assessmomnt: To chyck abmthes the mito dda

g Hipr 25wl il




b et U by Sary e b M sl 08) e LB NICSL

provided s complete in all sspouts and & per the proicribed formats,
« To disctiss, guiche anil train the hoapital ke bo Brallse the conflgueition
requiroInATHE.
« To prowide tml i gutdance to the tal smers in mase dats
proparation -I'IIIE; the P;:iucd'tﬂd data eolloction formats 1o enure

sompleteness znd camrectness of data §n tme Deta will be collactid s=d
propured b per the preser]bed Im‘muﬂnrth-hm;ﬁlll administration.

« To wiiter (he pisstey dut bpvd configere the :zllhﬂhumuum-iugﬂ:
mmadnnﬁmthnhwhﬂnpﬂlhr

povide oo-site operational hands-on training on the sppiication o
the end-users to uie the spplicitan for performeng their
taskp aned sominslraton.

« To tesf, the maater data any confizurstion paremeters in the spplication.

+ Tio teeaf, tha npplication with the teet data/mees as per proweribed formatn,

o Toeuyure the tril ron sod thes go-live of the sgplication.

« T phlain s socepinoes {Completion Certificates) from (he hoapital
| a) Phase- 11 Handholding support after snecesaful go-live of the application
Timeline T 7 Momths
- Artivithes « Tir sasinl e hospits] nsers i implomentstion/ rollout of the application,

v T rxinwd on the spplicstion for (1
s s v s o v iagn e S etr

v To perform operationsl tesds spch as opdae of oosfiguration, wser
imdormution, reporting, gevevating MIS, wod, resolition of fometioed isoes,
T relubed lasiles il rday Yueris

'+ To provides sverall gaidieee and contisesus tyaising to honpital wers

&

- o= MMood Bank

1) Preciiata Proparation Activitles, Master Dats Creathon and Digltization, Application
. Canfiguratbon, User Manageiment, Testing, Tralning, User Accegplance and Go-Live of the

|ap]:h|lﬂ:lm:
| Timekine | 2 Momtis
iﬁ?ﬂﬂiﬁu To srrange the demonstration of o-BlodBank to ensbie i i btter

d?ww aof apylicatioe explaining the foanures, piroceses and worcloes
L L)
| Site Rondiness Assonsment
Infrastructure Readiness Assespment: To assen the evailabilty of enoagh
1CT resoliroes 1k desktop comiputers, printers, scannem, LAN, UPS ste
Network Headiness Asseswment: To check the wwllability of Iniomes
copnetivity 8 the tmplomentution sites
Change Readinuss Assessment; To Wdnntify nbezaclo) perinnne [evel
lsstien) rilszanoe or reluctanee from the ahaf! with reipest o the
anplemeniztion of the applicstion.
Master Thats Resdiness Aswessmoent: To check whether the masten dan
provided s connplete ol gaprcts ainl o pethe prescele] formts,
« To prepure the projett propossl to be ssbnrtted 10 the hospital
« To disenss piiide and reain ‘the hiwpétal undrs to fieolise hmﬁwzﬂtﬂ
repul rermenti

i -TamﬂqthtqﬂmhwﬂmLﬂmjm




seapopuil Eformune Cimtre Servies e W BO§ N 0 B-IRICST

[-_ B preguration as por the puuscribed dals oofectiyn formats 1o eERiLTE
complotemess and crrrectsess of dats in tne. Dits will be callesal ind |
| preparioid ss por thi priseribod formats e the howpital scdnyirdstei s
» 1l entar the master dits and configure the xpplicition after reeekving i
yostir data {rovs the hesgutal as puy o presceiwd formiis

] i
T i o e Nk T
tavks and adminmernticn '
| » Too ket The mater dute and configuratinn payumelirs i the Upplicstim.
« Tin tvet thee application with she tet dluta/canes an por gresciibed firmate.
= Tio evstioe the rbed sun waed twn go lve of the spplimtion
» To ahtnin mear seomptanee (Cetsplition Certifiste) Trom thi il

I

A. RUOLE OF NICSI

2 Belore plicmz the onder to empanelied vendor, Llosaita) /State Ciovernmient shall confines the
gvallabiliny uf Choud ressimrues fraetl NIC = T{ospatal mate Cooptinator fnr mbmrdisg

b, Tesanee of Perfprmp levaloe ber st heprriments/ Hoaitaks/ Medics] Colleges.

e lsmusnee of work Osders (o the enmpanellad agancion haee] om the recomrmendation of wser.

A Nabean the promend. b thee emganeod mﬂrﬂﬁrthmmtmmﬂ-ﬂﬂ the with order
jilagex] abiey pecesving the eelmvant complelion certifiestes

Prowille trwiming W mastor traipers (five (5] miiners per sseney) of -Hospil stipasind
i we ferthat treis Uiple Hiternel manpows bo be depioyed ynder the piifest.
b Conrdinsts with user department/Hospitaly/ meilicsl Clkeges SPOC i emporilind kgesdios

for rnplementation ol e-Hospital , .

e Encoimsae the honpitais 1o oo hoand anid hmphemont e e Hosglital sppicution,

d. Memitoes thnely ol ihe setivithes listed i Phase-1 sod Thase-t] (Handhulding Sepmmnt
Prinvh m‘hﬁ | ﬂmm‘mu;'mmu .ith': sfn] girTive of thae o Hipital and

L] . (1] aler the svressdal guTive of thae o Fspital wml/ar
s b kg e

| © MOLE OF EMPANELED AGENCY

W Prforim all he Phase- and Phase 1] nctivities as perthe requirenment of the buspituls
h mt{.; Mt bur traiting en o Haspitel a0 oDk o e NiC hopbquirton, Xos

e 1 the mstgiiwer by temoved/refocated (rim (he groject |1 s the reapemainility of the ayeney 10
provide the knowledge tranater sesaion i the pew the morakes of the Thimpobtal

. RULE OF BESPTEALS/MEDICAL COLLEGES

4 Tsntifs vhe Nodal Officer for 1CT; whe will be peapramitie fos geersl] mositoeing & ooordindiie
o metiv b pekibedd te o Fluppite] unll e-Blood Bank spplicaticns
lr. Epmiire Sitn resiliens snd Pre roguisite Infrestracare fot leplemasaition oo - Flempudule
:i: Signing the nmm “ﬂm'htwfwﬁm .1 ni!;ﬂ.— t:mnlmn
L ' i frmenid NiC hewrw i
imzplementition of o Hoepilul eoll out. ) v -
e faunst RIEST for Performa Ievoies agnina (b piroposs! received fromm NIC w-Haspital
{  Selrthm of empanalled agenches [ oot tutis with NIC e Hosplial cobrdinutir.

X Mg T 0l X2
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Transier fund 1o NICS] for issnance of work Order to selected ;Fenl{)
Place the work artlir rrongh NUCH1 b the empaninbnd mgenciess [or provitding the servios e per
thist bedjairerntents ind setivities deflned in Phasd-T.
Providie The n:jamrd mavter data, coemeet o all T gl ther Jetalls requilred far the
cofsflguratin l:hu e-Hospital applicetion bn e W s maniner an por the fosnal, pooviiled
by the beud Agemoy.
Place e woik onder 30 the empativied agenacies throagh NICST Tor Handbolding Sappint s per
thor requiremonts dirfloed in the soops of wark
Providie b Comeplid s Celtificated to the ernpanelled spebes afler the siceesdfiil etanipletioh of
re-Thte Proparstion activithes snd ge-live,
p
M
&

Wiiger 39 o 33




Mawmid elmmmasics Certms el B

ANNEXURE-4:EDUCATIONAL QUALIFICATION &EXPERIENCE (413
MANPOWER FOR PHASE-T ACTIVITIES

il Po{ 2B/ oR-NIC5]

A. Level of nuipinwes
BNe | Lavel of Manpower | Wuﬂ:.ﬁ:pﬁm{mm}
i Prujest Mobaer | He Verrs |
. Toum Leader - . 5+ Yomrs i
Ty | dperatioul Mamge T ]
4| Operational Assiniand Ve Yedrs

rEponsIATE

-

tewelgpment/ 1T Svaber

Propects. _

Mindainiim of 2 years upn:rhmmﬁ
a8 n Proes Msnager for IT
Timpherrmetation Projects. I
The Inctmbents miust  howe |

| dTrrdamdy' handled at lean
2 iruuwu}umﬂ::ﬂ upmn!

1
frorn comoopd stage  f0 |
implerientation '

[BNw | Resaures Desirahio Qualification & Role & Respanaibilities ']
Projoce M . BE / MCA /MS/MUA | » Overall Project sespunsibility W |

" e smbum yeary | efiowpital und eBloodBank |
wxperence in 11)  moftwam ) implesiutation.

1
m:;li.

Activity anil resompen ;_-h.lui.nq'
jor the prajict, Comteafiing time
'l.,!-':nuihmlnu |
prreagrres ol frivgect il Snsunne
cartomer &t isfactiom, Saiising |
dosmmenating.
Interacting wilh
Miistries Tepartmenta/ hvpita
1 puuthiosity un well ws NIC/NICS]
on  unplemenstion sl
bumazry
Manoging oveenll project by was
wl  ntermetion with  hesitsl,
Ve operstjonal  watl
terlinical  resewrtes deploymld
and nefated stubesolifen
Providing the lemasatition
andl presetbption Vo e seaer

mpamapemerl ol the SEe
Governstt)  NHM  Dfficibe/ |
Hloagillele =te,

MCA/ BE; B Teth  with
leathon in evmpuiess o
equivalent with 5+ ywamn of

e ne ol Lirge
fe dovelopmimil Projocs |
e network support,

The inoimbents must  fww |

eapombility of o linspinl and
e-Hlod Bank peufiect
umpinreentation sl osglesly
Ieetoetion  with  Helenizal
sutfority an well as NIC an
irspiretsthim seluled lstiies

Manygng by way o interpetig |

.é( it B0 il 32
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rge proecls of all sspects ugieTa A TE8
frome cumespt Wlage 10 resourcen deployed wnd noluned
Imphementadion. stakiehobders
They shinthd be strotig kn the Providing  the detmpantration
assewament of niveds and and presesintion W e senkor
'thede tote,  sesildin mandgiment  of (e Siate
integriliom, qualiy. pestance Govemnmest) NHM  Olflclals’
bealdiss hinelling proje. tesstl. Hempritaly st
Theymust  luve  espertlse i
hesBlng soflware depdovnuwnt
and Tmplementatian  relaie)
aises
3 | Operatiniil B Tech/RE/MCA or equbralmm Providing dheta Besd
M icesgpet (M) with 3 viars of experiencs demodstration sni presentation
Expericoce  with  standord bor e Muspiinls ete
software applicatkms ke MS mnnﬁuuhnum:'ﬂcmﬂ
\ rin mplpoenting
Dutshesr mamassmienl  and pﬂmumn
rewoeking sidlb &wuh'l; OAs and providing
Familiarity with soppor aml them  gulileees  whetere
troubleshoatisng peginod .
ﬁrm!hnl sialle, shility to Coordination with NIU beam for
locatisation and conflguration
Moest buve 2 strong dedeation of softwape with
to custinier sovice. mu
Showid hae gad Oibeaining stage-wise tomjtietion
communicatson shills m-fﬁnlr from the respoetive
I
4| Opersthon] Graduition degres with o= yodt mm
Awsistant (OA) f wnpormnce bnmﬂglﬂﬂim

Hyperionce of woking in

Wapdard softveare e M5
Orffice, Windites, Networking

ki
.I'..'nedhthn b cnbomier mepvjce
and positive approsch

Resolving -:Lummur mmu h

tumwrly rnanser

Manaping gurries fram the (s

Ausiiting Cxmicsitions Managsr tn

r;:ﬂu:fh; activities Seflued in
RS

CH.Ne | w mm-n Raole & Responsibilities
£
i Saitt o Bpport Gr-dunh l.’muuj_'i im oy Orerall uibiilbey i
Witttages disetpling ootion  vollout  within  «
I g= ysws of expuriemce with an tived sren of operathone
oaniatien  implementing 1T Coardinating with protect team
| ligedd projuces. e wesiaring the User's soflware
teaen i nwing) the applieation
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fransfer, tade data ol
extht’ TT magon(t oequinermenmis

e Trtermediaie (02

a e yeuts o experience fa any
crgunization in 1T/ Cpspomer
mapipeost/ Data hindng.

|

s Oraduste (l0s2¢3) In any
discipine wah o cortificile
cxene i Medlen| Transeripticn,
3+ years of exporience with an
nrganizaton i medieal/ dinloi
trinserifition.

T Moiliesd
Transerigtionest

|* B8

o Hancdiiie pf o-Peospioal il /i

o o Rk swltware

TpRTELns

o Commusnication, esalogirg.
filing, data =try,  Pepon
generitlot, pristig el

fwr i ek s
it IMoenirg/  Beeuligy
Nigat

« Transcriting apd _Inpermiiog
chnk=l deutton and disgiis
ot glertumic s e
TIpeiis

o Translafing _ vt icad
terminideghen ard |srgons lido
appeopiriste heng fonms

o Knowimipe of oinical data
standufdy Wit 10130, SROMED
T, LOESE, THCOM uie

s ldestifying mconaisongi,
orrers asd sy, Infhrmigd e
wathin the patiom recutds

o Taodling of ¢-Hospttyl anidine e
Mhosod] |biamk sedbvare ppilca b

o Commusicstion, cotaloguns
filing. data  emiy, PN
gutcribis, rinting cle _

e May b= Y0 wirvk in A |
(Moming/ Evening) Nightl '

Pilgse AN el X2




talivm L) lmgiey Lo Sy o Lo e MOL2HT a0 H-NTCST

ANNEXURE-4: E-HOSPITAL AND E-BLOOD BANK APPLICATION
DETAILS

Applieation oduies

m’-llllqﬂ'lﬂ i Pathent Regmiration (0PD, Erergeicy. Apjaintment &
Oinline Repdmration Systam)

| illng

| 3 Clinie (P

| 4 Adusisnloss, Dilechange & Trausfes (TFL1) 80N le (TPD)
5 Stoee & Pharmacy

b Tab Information System (LI5)

7. Radotligy Inforinatian Svstear (RIS}
A Laumdey

o Dietars

| O Managsmiom

| L. Dohor Rigistration & Checop

L e Daj Preginsstion

3 Compemond: Preparstion

4. Aphaeroils, Recubaition

& Croes Mutih Dellls

. Rlived lesss Detalls

7 Dincard Hug,

B Patient lood Grouping

. Blood Tianmber
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2 5 National Informatics Centre Services Inc.

fr, | fa, & & s A ST W o R
|A Gerverrrtzant of bncfin E niaeprmm (ndee MG |

g ol s AR

- Kniiry of Elactmnms and nlormEon Tedtreoog
Now inief)/2on8-NICS) Datr: 23/ 12/2031

T,

M/s GEMINT Consulting & Services India Pvt, Lid.
7% Pliar, NSIC Bullding, nduserial Esite

Nlancliswwar, Bhubancswae

[HHHI-‘E.II'III}

Kired Atine My Togan Retuir Bhol, Mobile ¥o. 9)- sogooz0os
E-Mall ki il g imlil-thoom

Subjerts Empansiment CIRSCqUENT  apen liu:uﬁ:mﬂun uf NICSI
ﬂr&irl Tender Nu.!m:!il,hl!upllai Iﬂwﬂmﬂ;u for Rollowt o-Fospital in
Government/ Public Sector] Seml Government/ Autonomous/ Cooperstive
Howpitals uﬁt'.l][hllu;.ﬂlﬂlndll

(for 'Reghon-2. & Reghon-a")

D Sir,

hmqlulnmdm:im'mm:r accopianes (o ety the Ly rates gl per cliise menitioned

-1 (il oo |7 & }MT No, NICST eHospiial Rollot/soeo /s for Rotloi
r—ll tal in Govermment/ ﬂ[: Seclor Seml Governmen)) Autonasses? Cougsative
Hospitaly' Medical Cothoges in Indin m‘r 1 feform you than the comspetent authonty of KICS)
bas dockded 10 emipunel your firmoom the rates ghven In Annesure-11 “Approved Ratey'
and {ormms B condstiors menlloced 1h that empaniel et | otter

This Empanclment will be valid uplo 24.10.2005, extendabie for nest one year
solely at the discretion of NICS1 on same terms and conditions or additional
inutually agreeable conditions.

I Part-l |

- ABOUT E-HOSFITAL AND I'TS REQUIREMENT FOR EMPANELMENT |

- Aboul ¢-Hospital

¢-Him s Hompital Munipgeenint Svatein ls 0 workflow-based ICT sclutbin for Fivgitala

m:mﬁdlﬂdﬂh m}m s devoloperd Clomd besnd e { Hioagital
Infrrmution Knlm:h. - (Ol stemthon Syatetin) atnl eBlood Bunk

Mond prment
upgiicutioon  pe  tha ops  cen e made  ailable o bosgltale
lha-:i‘l-m—nu!n'-hﬂ,ﬂmﬂl el Foollumding 18 thee bigled of e mpgeliontions)

o The e-Hoipial leation is the Hospital Mamsgement lafirmation Syatem (HMIS) for
h!mﬂ:muﬂﬂmd ekfluve of hosplinlk, for digitheation of varbous fectiin slted
for all types of hospiials

o Dnlise Regitration Syvtem (ORS) bs the onllie patient portal for pr patierit contric
servioes like booking online appotatment; secessmng loh sepprs, checking blosd avallebility

nned snline payment
\) -
W

v w2 n o wl dfve el d wpe, o el ey o af Tk e TR e SEDG e AL S amoey
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= The o BloodBank spplicetion foclitates the jfmplomentstion of & complate Mood Bank
Manngrmest Syatrm lor mternn] workfloses of Blosd hanio.

Koy fonturos of these applicationsg are as follows:

» o-Howpttal W avallable for Governmont, Pallie Seotor, Semi-Govermmaent. Astomosmiin
m:tht Hokpitals & Medicn! Colleges in [ndis through Software as o Servives (SonS)

Ewmwmwuummwuewinmw

Sy otr-honrding process and moster dute sunigenient fos H
; Intarfaon for Patleats thromgh Online Registmtion Swtern (ORS) for various serviees
i-Hospital applicatien buiie mEm sourte teeduyniogy and spndiards recommended by
Minsiry uf th & Family W (MalTW).
o e-Hospital modules are loosely compled and [mplenisttabde (n phases.

e-Hospital consiat of 3§ different spplications viz. e-Hoapital, ORY end e-Blowd
Bank, Fallowing modulas uader apphications were to be implemented:

s e-Hospitual

Ili E}Lm Registratiog (OTT), Causality (Emergeicy)
. FE

lil. Clinle (DPND)

iv.  Admission. Diecharge & Transfor (TFD) wod Clinke (EFTY)
¥, Sioie & lnsesliay

1. Tharmecy

vl Labomtory Informatkon Sysem (L15)
vl Madbelogy Diskor muations Syatemy (ILES)
I, Lasngdry

A Dintasy

A CF1 Maniapemerit

= Omili tio
- mlﬁn n System

I Requirement e Empancliment

R ooy At g ol g oo o i
i Gt U MRS INerative nagitale/ i
Hodpitals will place work onder 16 the eempanciad npsncies tarmigh RICST for hickog the
servicen we per thetr requirements based an the etrpinelmseit Jeter isond o the
airpapeled Ly WICSL
b This empaceiment @ for the following region an mentioned el -

Region

Brgown-2

& B ® B % & & @

k

wlfin Tl 3T




bzl et s Centre Sl e, b, O S S H-NTES]

Andniess & Nicohar Blawly
Asdhra Pradih

Karunska

Ketals

—

Tl Muls

Telarygnaa =

Wegrn

<. Tho wark will be for o definie petiad sod will ool smount 10 2y kind of empjoyment
wiligaten on the part of Cértral Givernmen/Ral  Gowrpment/  RIC/NICSEH
Houpital /U ser .

A Thr empineisd mpmcies shenld have at beae 5 gmalified and seperioneed Tl Trziners of the
el ol Tesm Iesdier for the purpose of Project roluled  applicatipn Traming
Thisse Merpomey misst he st tlie oomipamies roll during the peslod of esspanelemem. Thene
tonitiers whall ho working ie Nugpes Traiteess for the P ..

- NICST werkdld rovise tin empanpled rites foe the Ha bonge ";n: pman flowes Pesntg
Enbegories by 8% erry year, fros thiedete uf eopancimnn) for the resoyron 2 meboned
o thlpl:llu:l ; | :ilﬂih i :I-IHH:IH- n-satisfoetoey mevioes by th

. Thiring i e ¥, I o T} ¥ (] v
afoncies whd bspaaal /NTCNTCST resttrves the right 1o bire the servives of the oibi

% The !h;mlh::lnq)nl emparelled mprictes shall be duse 24 per the Stindand Clpesating
Prixcediire (SOP) for sesigrnmt of woek 16 eomanclied gaed of NCH. Addibwonndly,

NIC e-Hospital ssate coordinatos will iles be the membser of ooamiitee for the selection vl

vittidor. _

. Eoch haspitsl will idemtify 2 Nodal Officer, whee will be the single pant ul eontacl (5P0C)
ind will be roipeimilie fr overall menitoring & cocnfination of seivives reaied W
e-Howpital ami e-BloodBenk sppiiitians Wits NICSI ernpeneled  Agency dnd other

o

L The omoemmed  XIC Stte e Hosputal ot Commlinatins vl shwire Prijeet Fragusil

ilbement 1o chnoertist Nodal Officit of e bowpitle The hoaphud shall peoept the

| el pexpuesy for Pertnrme Invoice for servinks io Hlfil:ulnnihnrmpuﬂ,

J Eﬁml Ulsker tracisder the requisite futids to NICST apuinat | M, NICS] will pluee the
Wik Otdler to lhe selectind sgeney 2 perthie preammendations of uses dejmitmoit.

K The huspitsl fuay beod work Inktially for Phese-| sctivilles e PreDets Propscaton
Acthities,  Maptor  Duta Cresthon  aesl  Diglilsstion,  Applicathn Cunny flg aml b
Lmer Manapemont. Teathge Tinlindng, Usee A ol Lho-Love B

L The work for Phase-11 (Handholding Sspport) can be placesd by the husgieal valy e
enmpletion of nethvitien definod In Phise L s por (e requinemessts dufiogd in tie senpe ol
work

ot Thee exnpanalling ; slibsealil Misidro thuit the canditdates diplimind ot have tha roguinite
axil -1.1':-" g to pperidn the o Hospltal, e-Mied Bupk ami ORS (Online
Regi Spstem) as per thit work ordes ieced,

1L Training of Mastor Trainges

& The tralned manpeeer being provided by the apcticles Will be deplosed a2 the hospltul
e and mnmmuartm 'pu:ﬂl?hnd minaperail of thuy tospiiad s wel] =8 the
ﬁi’fﬁ““ﬂm-w iners (five (5] ) od e Hpspiral
b Ehe imanlvk irainers (Fvie () tminoss e tx) of e Hpapita
w ] wﬁﬂﬂlmumkmhrmm;hﬁhbnﬂmpmmdrwwdw&
the project. The trainisg 10 ol the maier trhisers will be prowided In 0 wngin
classroons dused sesuor for 8 period @l | owesk (7 dayed ot the NIC beudijmareeiy
New Dwlhi ar ot the rogionad crntre) offier of the empaasied upfnchs

! )
& I¥ig B al 32
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Natpom! ko< Limes S ier Yae nae 1ol 0| feo B NTOKT

. The Saster Tralners ane iesuined to armmge their awn laptops, with lasrmet connectivity,
duriag this u.i“ht Ml the travel/ sotemmiodation of the Master Triton during
this training will be barne by the respoctive mm*m«mﬂh
povided by NIC to the master trainers. Upan enmpletion of the thaining ard ctibsegemnt
rentustion, cortificrte will be povmvided o all the sester tiners by KIC.

. Thie Ageicy will bave b sedwnlt s endertaldug as o part of techniml eligibllity oriteria that
i M“Mﬁ O et e, Tar i Dalen o Whg Sintig
v * ng mi on
eHospital and e-BloodBank spplicstions. Refur Annesme Azo  (Technical  Rid
Tnderiuking) of tepwdey dsczemunt

Pan-1l |
SCOPE OF WORK 1

Thee wanparvled agencies nyot provide support servioey t the concerned hosgntals to
andler {n schivithes aasociated with the ﬁ-Hﬂlpi‘:nl asd e-BloodBank applications. The
agrnvies will be wsitile for carryisg out the rogisoed gotivitios for these applications
:n lh: rinu-l:lnu to the coyresponding set of sctivites
: thises ot iestduile m:hﬂmﬁm:ﬂmwun
ﬁfﬁ“ﬁm"ﬂm Ernh mt;--md-dlpchmddhumndt
st nf susouee B
proviide mnpmu pescsteni 1o Reapitals i:rm given in the Annexure: Educational

l'Hl:m.::l-l promided llu- ﬂ'mnlnulﬁ Agpncy ﬂ'r-lll woTk m mndr-rm
nhh ned soope of work o scheve thy milsstones of the prodect in clone
mmi[rmam with sof thve boeepitsl and NI
Mo axtra enst will be I the erpaneled agencles loe any hunestront
mimchir by NIC/NICS] ineHa eElootiBank applications thn:-;ilu'ntpﬂmt
= The ainpandled sgeockes will weelently marage :llt}uwumtinun
t‘hu mputtfﬁﬂmﬂml Administrision,
wrs) temder does ot incluge the thind-party devives, software integration
wl-lh: H’llqlt.ll or e-FlocddBenl tiomiy.
. The eHospltal snd eBlomiark tioms will be impleinentsd & fresli for each
. No legacy dats migratson will be token up
. “Ihe prrfarmatice sad discipilioe of the resources (manporer d it the durepaltale)
ded brv the wenddor ahoukd b enitred by the empaneled . The ompendlod
Whﬂmthtm“nhﬁhhmm&ﬁmmwﬁm
evaluatid by Hospita) suthorities
For Hundholding Support, the resonree eegiremonts sl be Bmabised by thie hosprtal
aned manperives will repeiet 1) the Nodal Ofices of thir respectine hospdial.
The empanthd :i-rrﬁn will smertake ol the indicsthve scthttles defitmd sbhive ih e
du-ullrui othir sscciated actbvities. AdeGuate tesveeces will be degloved
by (e ermpareled s that mo sctivithes are Jowt sighs of and sll of them are
haniih.-d with ressoauble afficency. The ermpunelod sgvocies will depuile mmaster (ralneo
for Imiparting training to the bospitils
. 'he ptnpaniled dginces will pepare 8 Tlao-Docummsol amd {hwe-ghact fol 8ll the
ptiritles, i omsultation with User Department sml emsro that the activites ate
md within the specifled time frismes. The Plan-Documeiit end timechinit should
oo with the rupudﬂr N1C Srane Courdinaton/NIC Headduarrers bewm.
‘['tu- ump-:umlml agencies ahall -H.lli].:l:l o Projoct Man o wmecenafal e} bosgltul
mplementation in Hospitals with greater then wop The dumstion of this
eagauient of Profout ranager shall be minimuorn forSix (6) monthe,
The empanclnd egeads -n-iﬂhntln;mrmhummzmppﬂtfﬂrwwﬁmﬂ'

ﬁqmd Ddﬂ?i reed during the confligurstion of newfedditional madules
o mm duse to the intendependenay of madiles in o Hﬂ'ﬂl‘lﬂlﬂqllﬂh:i

7 g d Aif 3T




Setoen) et Comme Sorvis de e b0l 09)/ ol H-X1(S])
The seope of wark has hroadly been defined subvequently in Amnvxure-2 of this

The Inchlenta) ﬂltu- ol ssettiom of sgreemiont/ventrae thall be boane by the
argrane|mesl v e _

Aher nmpanleent, mlection e for Baminee ol Witk Order / Puschase Ondyy
will hie at the sobe diseresion of NICSE/NIC, Ut Dupartmsisst. The Vembor wil]l peovide
servicrs g per NICSNIOUarr Thmarrmaent's mvuiremedts

- Escalntion Matrix fiur Problem solying: The Enpunilled sgnies stionhd g o an

esalstim malrs Gt problem meduting s the usee by previding the Namee
Phesigriationy, Consiet Numborix} ami Emall T of the persons i be amtsced. _
timpatiitled apencies most Wrmomt 418 tenrber ennulitioms and sllieresce o all gapect ol
fidr-trithe pirintioss In exccutltg the purchis oeders plivcad by NTCST on behuthd of jia
Ui, Failieg this, NTOS mny woeention of Bhd Secnring ation and i further
rticipating of sueh n; len ) fot: thiee yeim b RICST tirodering peocoss.
the cvenl. an Em o} Campany or the mreerned divisdios of the Cunyppay 16
thkott over [hoiight over by unother comgpeny, all the chligetioms i oxseition
eospanlhilitios inder the agreesment with NICST, sheskd be pamsed an for campllanes Ly
the iww company bn Lhe neEntiation for thelr tratister
Dhiring the meat, NICST may ask the spemey to subsmit the aupportng
decuments which may ba o to enstite thil the tonder terms and eomditjoos sre

The apjessey shiould ot sasign or subilet the crspanibmont or sy parnt of it o any whir
agee=y in any forme Aoy such atiemgs shall sesull I teoomissthing of s naenr and
larfellure of the security deposit, resocktion of hank gumresiods OnchsBng he opis
wubarrittnd fior other work arden).

NICE] may, il any thoe, intmimle e empanielinent by ghing soiilon aofice W e

Rﬁhd agency without amy T EEEaCy
b it o Otherwide insolvest, provided thet such terminstion el nm peiguedice o)
affiect any right of action ar remedy whech has soctyimd o will secrue Gerester o KICS)

. NICSI would revise the empunelled rates for ench one af the manpowor

| 2. SECURITY DEPOSTT FOR EMPANFEIMENT

resauree categarics by 8% every year, from the dite of empanclment,

i The empenciied Agency ahall be roguired ty give Secunty Depasil gs mentionsd, Sscarity
[vpasit will be in e form, of j1y the Soem of an Accoumt Poyve [mmand Dmall,
Fiswl Depost Recetpt from & Commencial tank, Bank Goamntee from s Comsmerdal bank
or palis papment bs an secepiuble oim drgwn b the neme of Metionad feformlles Contre
Sarvices nc (NTCHT), Now Dyihi

H The Serurity Dephatt fur categiry b mentuned ws under:

|

Region2 | Arsinachd Prabms, Assamm,
Munipur, Megholeve, Negzland
: e S e
Andbirs Telungans,
Karnataka, Kersla, Tamil Nawdu,
Andimman &  Nieohur  lalanis,
| Lakphodworp, Puducherry




amn b bt L crtrs Sy s wde. pof 28] F2th 18 . KICE]

WICSE will bave the right 10 forfedt the semiiy deposit 1T the empanellnd sgency falls
(i el Lhe berpis and conditivns of this empanslinent) Wender dobutnent or parfoems Kiy
vt by obligation under the conteact, fils to eveguts the work ondors lasued by RICSL
Apart frien this NICS] also roserves the rght to cancei the empansment of the sedeiied
sgeney [u case of repestted detuit,
' ies shall bt required to submit Seewrity Deprisil within 30 of
1
0o

,  Exvupa
{imunnce of Em nent betters by WICS!L The Secarity shoaid remali for
nlﬂ!lhnllp':nd of TI'I

an add inety) days le=vond pricod of Empmmeiment
(i walkdliy of eonpanclment plus on days eitral.

i tha  went  whertin  the  Fmpesebemt I oscended by WICH
by emmmanelmmnt poriod, the selected ngency shall pasere submiskion of & fresk
Kocurity Dieponit, within 30 daye of insmsnce pf Liter for extennion of Fmpaneliment by
KICSL The Valkliny of this Socurby Dependt sball alvo be for an additional period of
o (rinety) days beyond the per=d of estension of Empanelment.

U The B will e relemsed  Owithout amy accreed  interest) after the  smpanokemsms

3. PERFORMANCE BANK GUARANTER

nr excrinbon of all peading MO8 whilchever ba later,

LT eelveted Bovvice Provider shall be soqaired to furnbdi s Perfobinonce Hank (parantes

it

etptivalent 1o 4% (Three Percent) of the Waork Order/Purchane Order vilue.

PRG will be in the form of an Acccunt Payee Demand Biraft, Fiopd Depooiy Reeeipt from a
Cemrienal hank, gy ereanditbons] ssd jrrevonsble Banlk Cusrontee, Rankers Chogue
frem o Commatciad bank ot online paysment m an acceptable form drawn in the name of
Malomal Inforteatiss Comtre Servives Toe, (NICST) New Dulhi

. T PG il el o perked of Go(Sisty diys) beyvnd the due of rompletion o

Al contewctunl obiligations of e sspplies

. The Merfurmunee Bank Guurantes must be mobminted aftor ssard of contrect bet before

sigmiug ol sxrntract.

 The ssomasii] sereice prevides bas (o rennw the Performanes lani Guoreniee on sume

loriren aid conditiese foe the pesoad up 1o contreet insloding extension perod, if wy

L Pesfurromess Nunk Guatantes would be rursed enly sher sueosmfal rompletion of 1pke

assdgritd 8o theen amd asdy after wiljianting’ sosvesing ary dois recovershile) puysbie
freen byt the Serricr Provider on any pecon: wadsr the comradt

. The FBG wAT Hie relouved twithour any socrwed interesd) gfier ihe conmpletion of all sk

[ddeliverables) us ssslypned i the PO,

L NICS ﬁmmw%mmnmr‘uﬁmummmmmrm
i

ielgnlng £ny piusan sélecisd ugency defmiity ordeemed to have defaulted o in the
mdﬂmﬂmﬂmmmmwlhmw willl be
mpanifled sgisey shall be required 1w ghve PBG ap per the following timeline
{Far sork rednied tn Manpower mode and Project Madel For projects duratiun between
i-fi eusthe, PR abonld be snbemittod within 15 days of ssuance nﬂl;li’f-) RICST wnd
Lot prenjects durstion grester than 6 months, PRG thoulil be sibmi o days
of imstitriiee of 1N by NICST,

Liv the tveat of detalt/delzy in submisston of PG within the stipwiated time, the sgoney
nbsall b Dishile o @ pesabty amennling to 0,9% (Zero Point One Pereent) of the 7O
vubue per der deley with 8 Maxiougm penully cspping of 10% of PO varloe.

. [ the event whemlh & PO s reltussd by WICST for praject nmenal, i 8 fresh PO

relenel, b vemador shiall eusiie extension [ sabrnlssbon of PRG whth 13 deysof issusnice
i

ol the PO,
3y
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-




sl baflawaties Cerers Serylie tae LT P RS S A TR

4. WORK ORDERS/ PURCHASE ORDERS

i

i

¥

MIC/XICRT o # the week orders on (he esmpunedled. agencion Tor its oWy
nﬂmmuri‘n pirefecty cn behalf of iy Users, The Work Oider eexurnpass the
complete of work tx may require fow services Depending on the sequinement,
tlve wnrk may e w anvone of the empanelled 3 | mre thak g
duprnding. on the project mquirement or the TOR/Fropoml may be given & sy than
une empaseliod openry for their poposals far the specific scope ol work uslng the
L rates Enthe docement, The wark onder can be read s work geder/ Porcllsse ondur.
This ermpeselinent! tinder Ls for emponeiment of nidti nqmcleHEumi:mum
I view of NICSTs wnler oo Procosmenst Froferer , peference Al be ghen to
L1 vendor of such particsler cutegory foe dstiibution of projies ( osdeey| f wukk
Wi that repon. However, KICSI/NIC / User shall tuve right te chooss any other eligible
veetar lor sllobitent of prejects (purchase ofders) / work considering variows parsmelens
Vi prefoorrmanicn; bogation, mix of project et o any sther sepenid an 1he Kituatian.
tl:‘lum:iptn{rmul&um-m mrﬁ:‘ﬂ Ht{;mmﬁ#ﬁ:
ey Dwepartmemd Apmmcy/ Insitubon o the  Empancied agencks and the
UFR complis procedure Sollowes] i U ormpaselnent;
In cann the Uper Deportment elowly ardd speciiically wimes in writng the meme of
& particolsr  NICH] may ssalgn ibe work o (el dgivey, Lo such oases,
the tenpopeiinlity for adbedng o rebevent Qnancial/procuremsent vides would be thas ol
u#pm:t . I does nof jnd| putrzienfar il b varcied
Loe sty Ulsisr Dveiin 1 conen1t nof ciln sy ] agency, thy work f
ewarthenl basedd on (b pesugesemditions of & Comssiie o be s=toup be (e Uny
dirpartment. The committee wild be boaded by 3 Clsivperson e nerriasted by saod
bxebenssglong s ehonr wemes Dhpnastanpnt mend wonabil [aedssdio o svpoisenintive of NICNIOEL
The Tertnn of Referenog) Sonpe of Winidowil] be shiared smung the ol Esrpanelief mpeners
amid they woulll be livied by the Cornmlites 10 mdke presentations md sshoulusisn of
technical penparal mnd finansinl effort sstimats in o seperate seglod amlope regarding
the prsjeet wruler cnesiflerstion. The presssiuticns tney by cesleoted abiootivels, based o
wheeh the mow wuitable egemcy may bo swigned the work by FICKL oo the
ruummnhl;rguﬂ thie abiove Comemition There dwuld hl'r full partieipation pnd
imvadement Theer Dapurtasest in (e process of ssloction of sg=noy. For sssigmnen
of sk 0 Empusellod ageticios, the sheey mentjoned Standyrd Operstisg 'roesiure
(507 ln followad or tmplementation of wew gobdolines foam B uy time
The peopesal ol the wlicted sgency alens with mecessary suppesting dosussent fmimdlen
m?m Im Ve Torpwssrdiel] ko NTCKT by the e lepuriment foir Ssmanoe of Paformii
Cipew e mate funcs arw tranafpeosd .t NICKT againet maood P1 the Work, Gedire
ﬂ be 1@":::'- selovted ageney as per Lhe terttrs sndd condthons of the s netnend
seripin of wollc

LB PAYMIENT TERMS 1]

i

A pre-toomipted hill, slong with cestificato of ssthifitosy performsmee from the fosgial
autharity/SPOC will huse 1o be eshiined for the mentioned wink order maued 12 1)
Kint . _ -
ity syt o deductions of any smourt for which the smpmteded Ageney bs
%m}u the etnpinelmen). ue eiler ennditions. Furthor, &1l puysenty sl e mude
il mmu!nﬂlu: ﬂmhﬁuﬂmnmm hwtm*mﬁ
L ROy 7 engaged wional mappower, payman will by
il 't mdﬁﬁuhmnthIherT ﬂﬂllhlﬂdtlilllihnﬂluﬂlﬂ

! rt@mummmﬂmhymaﬁqdﬂﬂmmdmr atal

sl entipaneied Ageney has Deen engiged on rilotone basls, payrsents will be made on

vompletion of milestones an the projoc wecep [espitia]. The payment

hmmﬂ!ﬁ.*hnmﬂgr ¥ ,T o e '
|

ﬂ\glr}
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Dentotatratien, of e-Fospitnl] = HloedBank
soiltware, TCT infrasteonture pnsessmenl repor
sulrmisslon o hospltnl, master dats collection,
diggirization, upinading. applicttion
o figsiration, user meansgemenl and tosting

3 | Hundholding support i Monthly
_Prnhnﬂm-per | Manthly

.. Puyment will b made i [hd{n‘ll;r:.pmmljr Suly i
The paymend tn they ageney miche Gy ROy upon the actupd
ahr-umurmlllm !Hﬂﬁuﬂlﬁljﬂlﬂ '.I}Hulham ; ll-nfii::memr-;.]rﬂinael.Jltv
k. The egoncy will so receipted ulls in i comeernd
wiarl rrider munh'm anil Protéet Niumber of NICSH) on m:#:h basés b th e
NICSI-New Delhi by the 5th day of the succeeding month wlong with the individudl's
Monthly Satisfoctery Fedormunm Reportis) duly ?ﬂﬂi by NICSHNIC/ Cier Projec:
woordinator, Payment will be made within 30 wilhmission of Yo Bl along with
. MMWWM%M mpplkn‘brwpmiwlg:ur. Sl
‘ ik el be made ssbject o deductions of pny amonnt for which it Fiahile
mmﬁrr 1hie i nl of tender sonditions hu!trﬂnﬂ paymenls to Tﬁmuu-
subfect to dedvction: of TDY (Tex deduction @t Sourcs) applicable to of

W:umhmmm.mﬁt.thMpﬂumhm T taves,
wiy, as et Govemment of Indianles o .
NoTA/DA stiall be paid Ly Userd NIC/ NICSL Al project related traved ) ogisties shall be
bome by the ageocy. ' _

GST wauli l:g:;ﬂcﬂn 1y be o | Foarm titte to Hhme,

of theem ageney o megularly pay the deploved minpaiver
ke mnnthly salaries/wagen/asmmal - icmimesty/ BI'F/ES] Bormo/
iecthen] Inmurnnes/ Ascidentil lnsuratice cic. 83 thay be upplicablie and submit the prool
Wheswol 1s NICH] shang with Vondar ivedoes o7 the processips of the bile

In case (he subymbssion of soothdy bills o NTCST i deleyed by the ¢ bevaisd 14 divs
fruns Gy Lt duny of the mendls bg whilch e servioes bas bom proviiind, the entire Mability
towards paymoent of mizoeslpeisity 10 Me laz suthorites would be Dorme by
the rewpestive agmecy, s that NICSD b set burdebed uanecossarlly with this
smpunt/pessalty ste. The entire smowst will be dedictod from the poymetit doe to
rospective ageney.

t‘r:-rmﬁp‘hd_ml whull e solnsittod io iripliate Lo G tiime of

Nathonal laformaties Cesitre Services I
Hall Ko, ukcy, 6th Floor. NBOC Towitr.
s5Ahikat Cring Place,

New Diglhi = 10066,

| 6. VENALTIES FOU DELAY i
b1 delagy b om e part 0l hespital in !lnquuﬂn; datn/ information wto sot reedy nopport te

emmpanalat Agoiey don o u sirsunetunces, the hospital will have the right to
taler doisien an estenston of work arder/cancallation of worb/ wulving olf penaltive

\
L'a
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Sl Sarmmies Ciemme Sarvics bec o Ari{ 28 ) o B-NICS]

W Any delay @ deployment of (Phase-11: Headholiing Seppont) o delsy in
Il:h!"rl.tl.l'ih't! rillisstones (Phuoiel) in stipalatad timo perbod & ientioned m Werk Geder
o sy unjnstified sud unacoeptable delay in the deliverablas beyinl doe tione delivited 1
the arder delivery will invite p v ot the tule of 1+ % of the order vilui per westh ol
the delay with & maximusm Kmit of 0 5.

1 thhe deley-is nuels that the delay penaliy b rosctio pumimoans limit of 10% of the arier
valee, the RICHI/NIC will impoie the penalty as sbore sl will have aa dptem Lo canerl
the crder and sward ﬂtumittum'ﬂhunnmw As=ney ani] got the work dome from
amy other soufos o thin risk asd oot of sech Unk Agerney The Securliy Depuaadt wnd
the Bank Custindes’ submitted by the empanehnd | wistthd e focfrfipd end
empanelment will be cameiled, Dofanlimg Ageesy Wik das-{rarted froms peertish pustiog
i1 ey NIUSTANEC Tender fuie i pariod of thive yeam.

. The delivery schodulo e deplosment of manpowes of niflestones Unslines s b
el 1o ndditional vne more week for remoty locstinis such as partn of Reglon o,
Ixdand of Aadiman & Nicatur, Lekatiodsmmp or asy other part of Inadhe, whese there & an
tesme with travel secesilibibity, Networh commeoctivity, Power utagon of oy other reasma,
wihich oy have direct]y or indnealy Bmpacted or delayvil the delivesahie taselines
aatnghe{Jiss of voveh. Howeswr, sny provislon for teliilitiia In thix cogied solely Jios »5ih
the user department/ Hoapstals dediol T mash e, The vedar bes bo sy bl
4 deter of relaxstion lur the delay Do oodied ificur ol cotckriod Honpital m
NICST/IC to wwil such nefanstions i praalies
Avty wijusifiod sod unscceptable delsy resulting Foim messons sttribatable o the
Finpanilnd agency beyond thi defisary / metaBation (whete applicstade ) hedulo s per
puseliase/ Work erdet witl sendes the agemcy labile e Tiguidated damages o hie THre e
stoestinned in e foflowing poctions,

Tiwe Lanpanelled sgencies shull readi the servioms srictly sdlioring 1) the Tmpostant
Distes by NICSE/NIC iy the Work order. Ay delsy; ant conifoned by NICSE an the part of
I the of = obligitions thall stirset penalty,

¢ Empanelipd ageory shull not rifuse 1y sooept RICSH/NW ward tiieler e any
pretast The werk arder ean be eollucted feom NICKUNIC offion oc If cunmmiénl @ the
igpemoy, 8 can e maibod b them, The selecred agoncy chall start the work withis 2 warking
ey o the date of the woek trder For bigger prejorts. timelines will be mutually sgrmsd
betwean st department snd the ssctid jgeney
lisr thive socooisive recurrenoss of delault rolatind 2o néii-executhen of work ordess for
rossons attribmiable to e agency. NICHT woukd be free 1y forfoll the drfulting sagenoy™
Performance  Bank Giasanises repelved sgaing the iffected work onlets 2odfor
yerminlithi= of the Contrset peovided ageney fills to remedy such delot in aglte Wl
0 e written netbos from NTCST 10 bure suck: defoolt _
Tf st any time dering performance of the work onder, the sg=noy encamntes aomalitis
irepeding timely periimance of tie ordired servioes, the shall prostipily sty
NICSH in writing of the face of the delay, ita likily duestion and T caasels)

[ 7. GENERAL TERMS AND OTIER CONDITIONS _|

L 13 i the smpansled Ammoy i fnimd in hresch of any sondfion(a) of sepanciment of
shage uring the coume of supgly/ Initallston)

coensmisaloniss ar ai-aite wartzaty of softwere scheeription perhod Securnity Deposits wili
tre forimited. Purther NICS! reserves the right 1o injtiste legal ection as pes Gant, file laws
and debarring the defuulting empaneind Agepcy cnneemnd frem particiiting

% lor thiee ,

. The tpnporeer ﬂlhmsrﬂ neleyl Agendy o work on th el woniied nbsiere
the wurking dg:mrm ol il:'ﬁ;mtm.m:_ Hmﬁurtuﬂuimlim i for e

watk done on holidavs or boyond office bours ot be sentled botwem ihe hospital and

prabslod Agency,

([Tt TN o0




g ol p oo [y Sy e b e ol al e S-NICHE

iit. The empancicd agencies sall take care the mamer relaamd to Provident Fund, Bmployees
| Fimirance tr Botins et Theso limeos moast bo settind between the ompadieled agouckes s
the manpowar doplaynd by them fram time to time.
fv. NIC/NICST reserves the right (o foal a8 fresh tender any time during the
period of validity of empaneiment tender without nusigning any rearon.
vo The ompancled sgescles will provide serviees in sl the states In sespective Tegion
Na TA/DA & alesispibla o the deployed Toscurne for the fimt pasting o= the project
Nowwn, i & rowsares bas to undertzloe & tour in the interest of the peaject with the pting
:Ercnm'r of the bospital suthoriry, | tal would meimbumse; 10 amd fo -;nni.ng
waa it by trade travol tickoots and p travelling sllowance s per governmont rules
Fact wﬂﬁmﬁl wil] bt conwiderod u profect and travel shoaldn't escend 17% of the wark
nrder ynl e

LB INTELLECTUAL PROPERTY RIGHT: — 1

a NIC/RICSE ahall own and have a right i prrpamicy 1o o sll Tatollsctl Properiy Rights
which hnwl.lﬂu tit of ar In eotnestion with the tmplementasion of this Contract,
inchoding all prncesses, design, prodocts, software, specificationi, roports, drawimgs und
tithwr Eﬂm&nh whlch have ]::ir developed Ly the Service Previder dusing the
perdommanee of Services s for the oses uf inter-glis wee or swb-Heomae of sach
Services yder this Crintrice, The Provider endertabes to disclose all Int=fectunl
Froperty Rights pnsiog ost of er in sonnection with the performunce of the Sorvices 10
Hr}.ﬁh'm{:mdmu ﬂ-ﬁ&wﬂﬂmﬂﬂ ol] relevant up lti:nﬂl:l:m
offwet Trumfers wod obbein wll permits and approvals Ay be nessssary in regand
1o effrcthely traneter and eonnerve the Totellsete] Propty Rights of NIC/NICHL,

b If Hmﬁm desires, further, the E-mh:“d Provider whall bw obliged 1o essumne that sl

provils, reglvtrations, leotuie, pormies and rights shich are mivr-alia necessars for se
:#j the: tnfrastructune (nstafled by thy Servien Provider, vhe same vhall be soguined in the
nm:ufﬂlr,i:hrnuumlmhndthhchmmﬂmhhhthﬂ by sesigrred by
NICELNIC to the Service Provides Tor the porpose of execution of sy of its obligstions
tinides the tersin of this engrnelment o tesler. Howrver, sailsentiens 1o the term of this
Contract, sach oppeonals et shall enidnm w tee exclosive lieesfit of NIC/NICS!

¢ The Service Provider shall ensure that while it sses sy soiheare, handivire, procowses or
moteria} fn the conrwe of performsing e Serviesi, i dane not infringe the Tnlellectinl
Property Rights of sny perstin and the Service Provider shill heep N1CST/NIC fred
apwinnt all onpis, expamnses snd Nobilitien howsoever. arisisg ool of way (llegal or
utseitirized vse (plracy) or Iy cosncotion with any daim or 'pmmﬂl:gs relating to
hﬂmﬁnﬁmﬁwmwi]:*hmwﬂmmmmr atry Initellectan
Property Rights by the Service Provider diring the cosree of performance of thn Serviees.

& The muroe codie would be &wuﬂ‘ﬂ%ﬁlmmﬂ the empiaselsd apencles wonld
nod e the semie for any demonatiations of olher prijeca,

(o, SIUHED, SMALL & WE

L 10w vendor fillh under the Miero, Smoll & Medion Baterprises Developinest Act, 3000,
thrn a copy of the wmiid certificste most be provided to NICSE. Further, the vendoe munt
liiteg MICKT dnfurmed of wny change in the stinis ol the eompany.

i NICH shell oomtinos - this empancimen  with ' A% per  exsing
plocedutes. The responuibil ity Tie with the ponurmment weer it gl ageney
pnder  thnr  oundred to comply with the ciigris prescribed In the  ooifled
pulkeses b guabde e

10. CONFIDE ]
a The empancled Agragy shall ot vse Cosfidntial lnhnhnh:.%-’ aame or the loge

ol NIC/NICS] exeept for the purposes of providiag the m specifiod moder

ik exaryTranct
\&\ B
i (1R )
e B

N _




Meaberg ] ks armatey Contey Furh low e, b IO{RRVZ20EH-RICS]

k. The nmrmhﬁ Agraty ey anly dischose Conlidlential Undormation Jn the follii
eirrtsmibarees with Uie prior writl=n consent of NIC/NTCS] to o meqmbar bf the empanei ot
Ageney (f she/he & aware of the confidentiaity of the Costidential Infon=aiion and is
abeligtd] (0 e It only o th lf;ﬂnmutm ol obdigatiogs odar thia comaract, _

© The smpeneind Agency aimll do everyiling resscaably possible b preserve the
oonfidentinlisy of the Confidoiad Information o tho sstinfactson of RIC/NTCST

. The ompanetod Agrmoy stsll nettly NIC/NICSE prommptly W 1 be peare of vy dbsclimie ul
thie Conticdetitinl Inforttiation otherwise than & pirmitted oy o Coptme o with the
antharity of NIC/NWN]

(1L INDEMNITY

& Tl ernpasebol Avrooy shall indermnify the N1C/NICS1 end hosgrital ‘E:ﬂ-hn all third putty
histrres of Uifiringrmienl ol paest, wademark/cepyright o indwtrial design rights snsiy
From thie wse of Hie supplicd ssftwiie/ hardvware) manpiwver sto and ralatald dhivioes or
Ay et thirool, NIC/NICST sd Dospital nmtjimkmnm frum any, chabma that the
Frivied ot sy b b e iy wictue of workiing on the prajde for whabives perior
NIC/NICHE anil hosigital also stasad i nified from mpy compemstipn sriang oul of
accideital loss of Win or Enjiry sssaieed by the hiswd tuanpewer il wairkity on the

, me il stanid issderrnified free wiy legal compbivution whatsireer gifelhg out ol
nry dispistodifferericor medatod o hired sanpersr services or any other matter betwenn
1hse amnpansod Agemey sod thit hospitals

[ 12 LIMITATION OF LIAWTLITY

L Escept conditione entsmesnte in Tndpmity Cliuss, the demage cosed Ly the dupandlod
sgmey (6 Usor Department | NTCSE [ NIC vodur any work onder imsed grrssist o this
nnlirert, the sl sgeney dbsall be Babibe i end vser [ NICSTE ) NIT fob demmogge

it loan 8o the maximsh oxteet i B wark grder valon, Howpses, the total vabuo of
dwmages dm 1he period of ammianement (hat e be levied g the enpeeled sz

shall ifit exeeeid the otal coritract valoe of the wark emtrmsted 1 |

Frpanplled Agrecy shall be fablo for ol acts of rmisioh st canmisios |y
Ity emmphinyess Cumler (s sepenkiment sivd User Dopartmen) [ N1/ NICSI
stand aned innlution againet aggrieved thind party complaines sgilist sny eivil or essmind
setban of the apency of {5 emnplisees.

Lisnitation ‘of Habilits: Tiv oo svemt will smpaesdled agonny be linbie for sy (nesdento!,
incirott, speeial o comeijientin] costs ¢ domages bneduiling without limdtation,
downitimie cot, wisvailability of vr dumage 1o data; or softwars tosorstion. To the extent
allowed ly loeal law, theve Timitutines dhall spply regndioes of the hass ol Habillty,
Inclodity megligincs, mivtnpressilation, homeh of any Kind, or apy other caips
in oentract, fort o ol

(12 TERMINATION FOR INSDIVENTY

L NICST tiay ab aory thie ervriimate the pusobase ordey fernpanelmeis by glying {oir wedka
writlen netive % thi visdaer vesdoreeipondied vendes, without oy compesatim 16 tho
ampatiitled vender, f the entpanellp) vender beonres bankmugl oF sthernise mlvent.

B NUCNICST will mot be responsibsle for any midntiepretation or wioog scoumption by tha
empaneled Agency,

| 14, EMPLOYVEE VERIFICATION |
Al § by 1} "
lmmm wmhmm'ndﬂmﬂ e Wlﬁm 1k propie
I\

verillcition  vhweek ajunllbestionie,
wark uxperience and police verification of anlecsdants.

'I]k 1 #il' n




Sl lomad st s Cestes Sanvice ine ses 0028 eoa-NITSE

b, The rmpaneied Assncy shall ssbmit the heckground venfirstion report 28 mentioned

uhitree for esth misepowst to be deployed on the peojeet slong with the sodeptance [ntter of
the work erder,

BT AGENCY

L The mirijonwds fof the works ieed 10 the emipasied Agedlcy will heve to deplely
ﬂdntwmhdmdﬁ--urﬁlunh-mnqudﬂnihﬂhwnﬁudu

i 1 e }n nny 1;r;ilﬂh‘]i:ﬁtmrmnn;dm the ﬂ:';'llin!d hunp::mr m;ﬂn e Fe
repleced) « empannl ney enwrre complete knmwhed
trutssfes diritg Mﬂimhtmrm;ﬁﬂnm@nl the project. .

b The empansbed Appency will give one mosth potlen proe 1 oeplecemont wf any
Pibiiares |RARjlser

il The enipeesicd bt Hahile for dorsges om agcogny of &ny violation by the emplavees
Ww&rmmmmm mmpﬂhmmumw

i The empazeis] Aguacy ﬁwl&nmwﬂwkﬁﬁrﬂumm;ﬂm
Confiibentiality mlpf‘.mﬂil projects wadertalin.

v, In ocese, the person emplised by e dmpanelel Ageory commits any st of
wnmummm that amounts to  misconduct/indiscinline /incompetance, | the

reguaneled | wulhulﬂeté:ﬁrwwjkddrdl}nmﬂumuﬂmm{umh
ppmn[l‘.l. uding their remonal from the site of work/ projest and any other necemmry
;‘r:ié: n:nirdhmmmfhwmﬂ!nﬂwmﬂhudm legal frmmewnth
COLrtry

v. The enponcled Anvney shall renbicr immadistaly aay of it parsoansl who am foond
nnsceeiuble 1o this Degariment becsuse of ancusity rinks, insovrpetnnes, eomflid ol
Lrvbarest, *m:mpﬂmndmw trpm umm:umunfrmn XIC/NICSL

vi  The resiurce maf dealovs] by shunld ahesres penper deresame e
e office. dros nmmﬂﬂr mi ﬁﬂhw basie Mﬁ:ﬂ et gt e
| 16. FORCE MAJEURE |

I sl iy tiite, deting the contimaands of the empanelment, el perfortinees b whole de io part
hﬂ‘rhnr dmdﬂprhmnnﬁrdmmqmmkwﬂmmﬂnﬁ&h ressnng of
arry wir, hisstiliny, mote wf mhuteryy, eivill eommation. slwbage, (e, Ooods, sxplosbons,
rp-&rurln otirmp, stitkes, bockouts or acts of God (haremafter nedernsd to s
mﬂ:‘lmwﬁhhmﬂndhppminpufnrumhmhﬂnlymﬁ:mdhrh appropeiate
aurhorities chandser of commesee in the c-mdmrmbmhulm in ghven by party
wsoking cotcenion to the othes 4y son 31 days from the date pf
cccxrronee and wrmination theseof and the party adequately of the medsures taken by
i, nﬁﬂﬁmﬂhmﬂmﬂmmhmﬂmdmmimhmr
impanelment/contmet, nor shull cither party have any claim for demages againet the ntherin
repoct of sk nonperiormmuance or delsyin  perfyrmance, and  deliveries  gnder the

ittt/ eontract shyall be reacmed o sgonne practicable piter such evepd has come Lo ap

or ceatod to exlst and (he decision of the purchaser as to whether the deliveries haveso
resympd o 1ot shull e findl and conclusive, provided further, that & the performancain shole
ulnuﬂnrlmd:tbuhmmdwth:muﬁndmﬂhmm&dn aved by seuin ol any
sachy esent l‘w & puriod dxceedingbo dave, the purchaser may at hiv option, terminate the

|17 ARBITRATION i

& I adispute pat of of in comnection with Hus eoctract, or in respect of any defined
legal moluti mudmudthumi&ﬂldﬂhﬂthmlmﬂ:umhmtnnhnﬂr
Uit iwptate 1o srbitration snder the ITADR, Arbitration Rules, s0a, |

Page 12 4017




Nl Infermatioy Corg Neryior bee So 1{2E) w0l 8- NHCSE

b The Aml to sppodnt the uibitrato{a) shisll be the Eotiryrutionsd Centie for Allirvative
utleses (ICATR), _
. The Intornad Canire for Albermative Dispmte esalitlion will peovklo sdeminlrstive
sreices in pecordundce with 11w JCAIYR Arbiiration Hules, 1006

| AB. GOVERNING LAW = -

: parseeg wr ghall be sewwgned by the liws ind poocedunes establinfied Dy
" m:mnl dlj!mnt trﬁn_wnh :?' applicstie trghadatinn deul enestniest madye
froess 1hme 86 Hime comeurning steds commercinl dealiriga proceming.
All disphites or differeioos Whatestner sristeg in. this connestion shal] be sottled in
Thrbhi puthadietiom emly, :
NIC/KIO81 resurves the tight o caneel this empiselment of tendsr or suoidify the
renusimernenL _ .
RIC/NIES] alyo rweeves thn right to modify/relas any of the Termes & Conditives of e
lemder by dicliringy publishing ouch smendments in ) manner that sl pospective
Vimalore/ parties ta be i fearrpsid bt 11,
NIC/NICS], in view of profeét requieemshit, miiy sl oy, fenderia), B which sny

preserihed condition(s) isfam fymd lsemiete Tn sy fespect amd At amy precessing
rlile.

3o INTEGRITY PACT

Ao e Central Vigilame Cormizian (CV0) puidelines issued vidie clredlar nb. b/ 3/ bons datied
1300 Hon und smondmint weyerl Trom Yme te Bme anlotegeity Poet shoukd bn sigres]
et the provepertive spiidor aid the procaiement sguacy,

Apiry feuttne the permnis andl eatlitions anﬂm s mtd conlilions
= wtipiakated (0 the Tender Docunient i, S Eollout/ 2oy 1stal] (g fucto be
-apivebde oo e sl

Yoau are o acknowledge of this letter immedialely and submiy
a .ﬁpﬂwmw eavh and mrmdp: of this letter alongwith Annesures
and & coverlay letter within seven (> dave) from the dute of the (ssue this
letter. You are also requested to suhmit the security deposit as per tender ferms
and conditlon.

. T e
| T @31':".1“*’ -
\ g

i~ Cautamj
GM & HOD( Tendey)

oy 10 -

O, Tender: Frooess Section, NIC, N Dl
. Aaxmunt Sextbii, NTORL New Deilil
o Procars Uses(lsstars NICWIRT), Sy Dlelhl
. Comspary Secrifisey, NICSL Naw Didhi

Gitnarrl Fiie

The nestwssry sraeviiros s phve be the Follaw g pagos
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ANNEXURE-2: DETAILED SCOPE OF WORK

The scope of work bropdly includos:
A Engagement Mode

2 The war hospitl ' depaciment Modunl College approschios the conommand NIU peginiadd f81atn
coetiiiton frr implermentss)in of e-Hospltal
b e MIC Coordinats shall shues the ses's SPOC, ntact detally; seopl, delbumbion, sheduln
wie. shnag with roguinstnents with afl (be empanebo] sgrscies of e fospital mblout seovoes o the
reapoe! Ve reghon. .

£ The emparellen] apencie will Jemonstnue g the drutegy, plonniag ond licst possibie solttion to
uesimmpllsh the projodt s per the Standard Opessting Prooedues (3000 for sssigument Of work (0
stnpanelled aganoes of NTCSL

d Afver shemamatmithen secomsd thing In assesrien whother (e FMES bs o) ey eaming v rot 1F
‘anl thes sest pep will be the assesapent of 1CT & [nBustricture. AR nasessiie i silsegaom
Wep will be thie Profict Report Sabmission, Priject soport will be prepered by Ageocy and
ikt by NICSI

e e eenpossial menties mst got the Comspiletion Cestillotes from the despective biepicl after
this cmmpletion of evory Stage for thel particilr phises of isplmentition of the projoct = pirr
Anmeviios At 1 & Ao Complation Cartiffestomentioms] in meler dooument

i Al the mentioned activitios shewld bu indepandsst, after the complethon of each sefisity, Agency
wel sulmrlt i pegort sl NICSE will provide the centiflonte for the sethition Acuidingly,
MospdialiSiate Govetriment ahall ennfiem Sor Une eeloase of G o e sgesicy s
Pegonmondating of NIC Shats Coordinmon.

¢ Raport omust by prepared by the sgones befice the pre-data peoparation, Primatily, medules will
he dectlehd by (e hemprital then the nascssiment process will begin, Assesammn? wionld sul e taken
pliee firr eack modiile separutely, will start trgesher foall the modules tnusstod by the horpiial.

. RACT Matrix Prajot report et be divided inte thres mmor categonios L. Applicgtion purt
Thesting, ote ), Heardware and Manpooes, flade govesmmand -::r'lmq:hlnilltuluuﬂmmn
dlemmanjil muy af Usein distinetyfeclloctively. Cost il each af the mtegedlios sbould be i el
tuerzts and weell wxplaknod scpliricely,

B. Descriplion of Activities

lem » H on of Respoasibloit), Alﬂw ConmiliediC),
NIC | NICEI | Apeney | Hospital) Stuwe |
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= Configsation A A R 1
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(i} Depending oo the projest requincment, the folowing are the mdicatiee |lst of wappelt serviess’
et heities within the hospital thet are expectsd 10 be carried out by e empaneled ggencies

1i1) Onleee mrthvities Dichedes

. Network Assoaemest sich as Internel avsilabifity.

2 1T Infre Assessmen! such as PC. Printes aml Bar cole Priniber

9, Mappmver ond Medieal Assesament (Tectmicnl Ma nmﬂim Opernze thy apptlcation)
4, Gereral Infrastractiine ssseqninent sich ax LAN cofmect:

(il Indie

| e-Honpital

1) Phase-l: Pre-Data Preparstion Aciivities, Masier sl Creation and Digitiention,
Application Cunfiguration, User Munagement, Testing, Tralning. User Acceplance
and Go-Live of the applicatien

Timeline - Basie Modules 1. Patlent Regbtation (0PD, 2 Monthn
Comsal ity (Emorgency)

2. Billkng

- Clinle (OT1)

| i Admissden, Diecherge & Tramter
(1PE¥) and Clinle (171Y)

2 Stare b Ivontiry

3. Plurmary
?ﬁhﬂr"ﬁﬁmnﬂiﬂ Yysterr
§ Radiotemy Tnicraitan Rystee
Eﬂ“

. Laatmekry

7. DRedry

i OT Maragrmemi

5. Online  ftegiorathm  System
[ORS) (to be coordinated throogh
NIC Btee/Centrn!  eHospital
{.mm:liﬂlm]

“10.e-HioodBank | Mamily

Comman o arrings (he demonstration of eHoapital w0 ensble users o Dette
| nctivities for all | endesstunding of sppliontion explaming the festures, processes and wark{lows
the vusdules | of the sppliceion.

Sle Rendiness Assessment
Infrastructure Readiness Assesament: To asseun the avallabdity of enbugh
ICT pestiroes Tike dealctops complatery, printers, scanners, LAN, UPS st

Netwoark Readiness Assessment: To check the swolabdity of Hnlernet
ot Ly et e mplementitloe siies

s resistarice or mluctance from the hospital eaff with reaped 1o the
| (mplemmientution of the uipiention

 Maoster Dute Headiness Assessment: To chech whether the master dista
provided in cemplete in ofl axpects and e per the preagribed formets,

1

'I_\ - Daw e




Sl (i U rere Sy lis Inc Wi pO(E) EnaN-X10S1
o o dincues, gibde sod tiln ibe beapitd wners 1o fesliae the ennifpirallen
PechLl re R,

» T nnwﬁi:nrrﬁinih; ﬁr;l. giidaniie I:g-dl:.lﬁ I 1::1 e T -mlnl-tr st
perpatat i th= prescrite i thom fonmds (0 ensre
complotenesh and correctnes of dits B e Data will be opllecied and
prepated as per the prescribed focmmats by the bospltal sidbmisistration

- Ta entor the mastér Jata and confhoee the applicstion aller nieedving Ui
msstor dsta (roms the haepital s por the gire 1 formuta

o To provide oo-slte operstitinsl luntson traliting of U ::nﬁ:_::iun e
enahle tha hospital ord-esers 1o e the apploati=n e perfinnieg thes
baitles v miunidindstraiion.

= To =it Lhe misster duta snd cosSgurition paraoseters 1o the sppdestam,

o Tea vt tha ugpbiestson with (e tont dats ‘e s per preperited formpts,

» T eraiute this trial rut mesd then sorlive of e applicatiom.

* T bbtain tser scouplanes (Compbetion Cerrificinm) Lom [he hoapisl

" 2] Phase-11: Handholding suppart aller successinl godive of the spplication

Timelbne 2 Moatha

 Activities « T mesinl thie Bieipiital uneets in Tmpietentation/rodout of thisapglicatios.,

« Ta providi manposnr trajted on the application for ansting the hoapind
users, offiedals to wee the apphication smoathls oa dibly e,

» To porform  operstimal ik as wpdate of comfgaraiien, s
htin]:-.uhm. soportiig, penainting MIN, and, resolution of Tiprmctbipanl Inaipes,
IT relatnd besnes =od day-to-thay qumss.

* P prowlde el grddaree ard comibisoo tratian t heapital wsers

e-Hoodiank o _
Proparation Activitios, Master Data Creation and Digitization, Application
lﬁ'ﬂr Manngemant, Testing, Training, User Acooptanoe anid Go-Live of the

Timetine. | 2 Munitin ' B -
“Activities "To arange the demonstsation of e-UloodBaak 1o emablo esers in bt
ol sppbestiun explaining the lnnmres, prommsns g wotkflods
of the uppllcation,
Site Readiness Assesvment
Infrastructure Reodiness Anvesaments To s the svall@ality of enoush
1CT pesett) ey 1k ibembtog coempiuters prlnders, maanors, LAN, UPS dhe
Network Remdiness Assessment: To chick the avellabdny of (ntisties
auectivity at tho fmplementation silo.
C_h-.n,r Readiness Aswensunents To ldentify pmy obstsale peommme] el
besies peslstanive of relogtance froin te abindl with respoet 1 the
implementatian. of the appheation.
| Master Data Roadiness Aswessmont: To check wiethor the maoter dala
prowhded |s pomrplete bn oll aspedin wind os pett the grescribed (iomats.
= Tis prapare thn projeet proposal 1o b sbmitied to L honpital.
* T discuns, girkde anil tratn the bhosjpital dsers to findlloe e Sofiuralion
requiremEan. _ .
» Te provicde traimiag and pitidanee o the bal tmers in wmvier date

proparastion ae the phewcnibed dili collscdtion (iematy (o oibicne
ooyt esens ooty nf..ﬂm ins S Pty wiil bee mllesred and |
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prvpared as per thio prescritied formats by the hospral stmenintoation.

= To smtor the mester detas snd configere the application after teceving the
teaator datn fros the bosgiind o per the formats,
-hmﬁmwuﬂhm;mw#“u&ﬁh tllhtll.mmm
emalie the hopital end-umes 1o use the appli; rrdng theds
ool et eleisimmbet tbicon

» T bt (i rpiisted datu wrd chnfighrution porsmetnrs in the sppllmthon
* To test the appliosilon with the teat dide/cises 25 per prescribed fnrmas.
» To s the trial run e then go-live of the applicstion,

= o ohizin swer' sreeptonce (Clirpletdion Certlfesten ) from the haapiesd

A. RULE OF NICK]

bietisie placing the order 10 empanefied vendar, HospitalSate Governoeat sholl contirm the
wrailability of Clowd renources frans NIC 2-Hospity) State Coordinpior for onboarding

. bmsmnuoe of Perferma avoice to aser Hespitnb/ Mediza! Colleges,
imance of wink Crdors to The emnpa mumimth FRoommendation of user.

. Nedewse the poymest ks the enipancled sse upmmwmmmmﬂmmmm
placed afrer.vocenving the mﬂullmnﬂrﬂmm

# ROLE GF NiC

& Provlile traliileg Yo manter trwinges (fve (5) trathes per jaf eH
agencies who would (urthes tisin thelr nbernal mlbmphmw mﬂrnq:‘;: Tﬂ
Coridlnate with st depurtment,'Hospltals/ modical Collges SPOC and u'q-;m:dm’
i ey pletaaiticbantion of oV onprital
Fmcourage the hosgliale to an-besed sod irtrplemeit the o Hospital spplication.
. Monitor timoly dolivury of the aotivites Hsted n Thase | std Phises- 1] {Handholding Suppart}
byt e oy i SO
1 n L [ ] the o H amliap
- Wlond Bards ﬂqﬂwi?:: e = =i

C ROLEGE EMPANELED AGENCY

2 Perform sl the Faavo-1 sod Phasell activities a8 per the reguivement of the husgitals
b 1 ;Tﬁtﬂﬂ-‘rhﬂmhm ‘w-Hoepital and e-RloodRenk it the NIT healiuarive, Niew
n ra
e I the mespower ix remeved Sredocated from the projece 1 bs the responsibilisy o the agensy 10
promitle the Knomdedye tranpfor semvion to thi new the member of the hoapizal

0. ROLEOF HOSPITALS MEDICAL COLLEGES

a Tdentify the Nodal Offiesr fnr 30T, who sall be e for overnl! & conrdinaton

of setlviGes rolited (o s-Ho; 5 epitui and p-mﬂa-uﬂ.hn.{m 4 R Ty

. Enwarg Ste readinegs gmd I‘rn e bite lu!'hun'nnturﬂur imphmrnlm'n of &osplials

. Rexjuest proposal from NIC &-Hmpﬂ-l ecotdizator for implementition of e-Houpltal
Sgning the Project Progosal Aseeplance document: provided by NIC State Cooedinatiors for
Tapletneutatiion of eF roll eut

'Ihqm'jﬂu‘:tﬂﬂ'lﬂt tvolor aguinst the propossl receboed Bom N gHospal
m]"d nn

wﬂdmmmhuﬂmwnmw

. Yiece 1o wouk andor hevemts NOCS] 1 the Anqremtiond eanamn e

: e {1 L [} r
thess Proglirenionds aond setivifles difloned in Phase-). -
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v Prowide the rerd mastir data. cocreet In sl ko andd (ither didalls regited for Ui
cofiynrition of the e-Hespltal appllcatiol ia s lme mintigr s Py the formal proviced
by the ampparialed Agrmey,

. Maew the werk osder to the dinpaneled sgencies throwgh NICST [or Hasdbolifing Suppost an
the roquimements dofined in the scope of wirk

K, Provide the Completion Certificstes 1o th dimpanelled agescy sfier thesyooess{ul complation of
Pre-Data Proparstion sctivitios and go- b,
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ANNEXURE-m:EDUCATIONAL QUALIFICATION &EXPERIENCE OF
MANPOWER FOR PHASE-1 ACTIVITIES

A. Level of manpower

s pol a8}/ shi8-NICST

R

Lavel of Manpuower

Pronect Maneger

Taam Lender

Operational Mannger

ﬁr-rnum'sni Asslitan:

Rale & Reaponsdbiiithes

The

B Tedi/ BE [ MOA DS/ MBA
with ~ Minfswim 8
experstce i ITY
devebupiment)  IT
prpjects

Minleinn of 3 yesy'
el ot i
Iplemnisiviation Projecty,
The inoumbbniy Esl
hmndled af loas

Have

m largs projécts oo all sepects
W wm
| Conuy[e  Hege
fapmmie 1o Caver=mpnt
P-ﬁjﬂ:ls [reedertiel
incumbents  must have
Prodest manEsETIEn
Cortiftcarlon sugh as PMP o
FIENCE o o sypuivalent,

MCA; BE/ B Twh. with |
iswthan in emopatos o
equivalint with 5+ years o

co. ol t
-:n;g:nu mlm-giug ArgE ‘
l:l:!tl:twﬁlnpput.

« The lupumbeuts must lave

indeperdently  hambiod a1 lowt

Grvenail ity of
Tl a0 e el
o ol

Activity end] reonree plaining
fhar the probect, Contrailing time
m:m;amt,ﬂmlmrtn;
yeopress of project and Exsuring
cusicthier satisfuctioh, Mandjing
iy and FrCEi sy
docarmestation.

Internethomn with
Stinluir cninhowpite
| suthority as well s NIC/NICK]
oo Iplemnation  nelatiod
e

Munugleg cverall project by way
of Intesaction  with  bospiial.
werbeyn,  opessiloial  slafl,
techningl - rrmosrcey

s related stabkehaldage
Providicg (e demunstiithon
and presentatios 0 the sonior

fambiiigisiemt  Of  the  Suse
Governimant NHM  OfMaclifs)

Hespitale o3

Respunsbility of e Hosyhal ind
rﬁ.-:gdluﬁ project
Lispdementution et bujitals
Toteraction  with,  hospital
authorlty a3 well ‘lltpﬂt.::
i detntitation celalnd Bsties
Mas by way of inersctiem
with | houpitsl,  vesidirs,

\;_B - e
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' tvn larqpe profects on il aspeets rperaiiimsl et teeluilal
frmm  cobiept sge Ao frscmmors dpploved and reigiad
| imphementation, siadaliilders
Thes should he strong o the | o Poomiding  the  deupostyalion
| arsesemant of project nimds and ol on 16 the snEr
ther  reiolution,.  system ma of the Shyle
| WL@ lity sanmrance Governimenl)  NHM  Ufficlals)
mhunﬁw*ﬂ' Imt Hositnle etz
At have mine i1l
' Pl woltwarh ooyt
aril  mplemeniation  nelsted
| e
3. | Opersfionu BToch/TEMUA we eqnisalont | o Prowdeieng detirfheed
| Managec (G35 with 3 viulrs of vigperionce detnitration sl prosaniations
I‘Dx:ﬁmm! with  standard tar the Hospilts et
sciitwary spplivatben like MS | o Coordinatian with N1C toam and
| | Offies, Witnhows ol jug User in il g
Datahese munagemsent 2l the applicatin
| mebwrcateing skills o Supervising OAs gl preoarding
Faosiliority  wlih, sappoet -.tnll e oo
gvinsl broaklekbu iz |
| Organizatioont skills, nbility 10| = Comdinmlon with NI seish S
prinritles Viscialientiom wnid cosfiguratinn
| Must buve @ atromg dedieation |+ Mapping  of,  wltware Wit
' B crssdser sErvier. recpulbreinerits -
| | Should Tusve goodd | o Obtaliing stuge wfie compietion
werrmrmn lcstbon b i curtifignte frum the reepoctive
Ljitt.
|
| 4 | Oprrstiadil Groduation degree with 1e yair | o Asdsting  ih mminme  and
Asalatamt (D) il N trliling oot Ao the Lser
| of la || o Ressbeitg  elcloman s i
siandaced  software ke WS thmerly rmanant

(Hbce, Winddws, H'ﬁ!l'!'l.ﬂil:l.l,l
rtc.

Dudicntinn o cesemey servee

wand positive approach |

[

Manisghg yuirles Lrom (he tmsr

Awsiing Uperations Mansser m

mm:i;uﬂq detivities definsd in
Pk

5.No Resuures Desirable Qualification & Role k Ruspensibilithes
L1 | Senior Sajgen Geadaute (lov2+a] i am (o Dvenll  enpommbtiie o
Wil gy btgtinm st follout within s
4+ veiis il experiencd with an vd zre= of operniions.
| ammnition  impementing [T |« Cocrdinating with preect Lo
| bosed projects. ' il seaditiong the Lisi's wllware
| e i asiog the appdbestion

Exporienon iu Word procensing
ot oemmnmisales
whidlln

Prendile support for motine dets
tpisnlor, talo dabs bacei) iid
geher 1T ssgprt reparemmeis
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Tt Exerarive

intermedian (1uez)

= yeals of espenidiuee in am
engniunion i T/ Costumer
seppont Dhate hasefiuy

Handfiog nr e-Honpltal aedsor
e-Blnodi siftvare
wwm:;m s

e CRLRI NN,
filing, dolu chiry, repor
May be required to work In
ahiftn  (Merming/  Evieniog)
Night)

- Medicl
Trusscriptibnin

Cmmdunte [0s2+3] B am
discipiine with 4
conree in Medion! Trunseription.

2+ yesite of esperionite with an
organivablon in medical) dinical
transexifthon

Trunseribing sl intedpretiog
clnienl dictation and dingnosss
into  doctmnic  recoeds and

.

T mverdieal
be=mi poamd Jargooe into
appeopetae lomg lorms
Knowlodge of clinkal duts
stunidasds like ICDu0, SNOMED
CT, LOINC, THOOM =t

ldenilly imunsisieneies,
ervoen senil indesliiy Infimiultien
within the patient peoonds
Flemilling of edtuapltal and/or
l':*“uul]fh_u'l'll wofrwane
applications

Communikatioe,  catalojuing,
Nillig,  data  eniry,  report
soneralion, printing b

May b requilred 80 work in afyifts
(Murnisg/ Emnlu;..f Kisht)
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ANNEXURE-4: E-HOSPITAL AND E-BL.OOD BANK APPLICATION

DETAILS

A];ﬂ_.['ﬂﬁnn

Modules

e-Haspital

L Paiien| Reslalialion (OPD, Emergeney, Appatuiment &
Didise Registration Syateni]

-2, Billing
g, Qlinic (OFD.
4. Adenlegion, Ditctarge & Tronaber | 1re) &Clne (TPD)
' 6. S & Fanvmacy
& Lab information Syeizm (£15)
1 + Raddicdagy Infarmation System (RIS)
+ 8 Lamndry
9, Dnagary
; i, 0T Manssoineml

1| Danor Regliration & Checlup
£ Blocd Baz Prepesation

| 4 Cormponent Preparation

4 Avlseress, Regristion

B Lrods Mairh Detalis

1 6. Blond leoe Datails

7. Dlscard Bay

A. Panem Elood Groupiog:

5 Masd Tenifer

s
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Mational Informatics Centre Services Inc
. §. " % B S HIT BT B s 21
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= Miteslry oof Snoirorecs and Information Technokeohy
No. 10({z8) /2018-NICS1 Date: 14/01 /2022
To
AM/s Luminons Infoways Pvi. Ltd.

DLF Cyber City, 6= Floor,
DCB-415/616/ 617, Chandaka Industrial Estate.
Bhubaneswar — 751024, Odicha

Kind Aftn: Mr. Satvadeen Maohanty, Mohile No, 01- a8go0be240
E-Mail id: Satvadesp.mohanty@linlin

| Addendum |
Subject:- Addendum to FEmpanelment letier no. w{z8)/2018-NICS51
dated Dﬁ.ﬂi.ﬁ- z for empanelmenl of selected vendor conseguent io

finalization of open tender wmno. NICSl/ eHospital Rollost/ zo20/ 13
for Rollout e-Hospital in Governmeni/ Fublic
Antonomons/ Cooperative Hospitals/ Medical Colleges in India.

(for Region-7)

Diear Sir.

1 am directed to refer to wvoor IsHer dated s3.0i.z099 resardine
acceptance of La rafes under Region— (Guojaret, Rajasthan) against tender no.
NICSI/eHaspital Rollout /205015 for Rolloul e-Hospital in Govermment/ Public Sector/
Semi Government/ Autonomous/ Cooperative Hospitals; Medica]l Collezes in [l:l.dii\1
and to inform vou that the competent authority has decided to add the services/ items
and rates of aforesaid ‘Region-=' in the empanelment letter as per Annexnre-A

2, The dsfails of Security Deposit to be submitied by vour firm against
this Addendum letter for the resion a3z added in the empanelment Ietter
is given in Annexure-B,

3.  The other terms and conditions of the empaneiment lettsr no.
10(28) f2018-NICSI dated o3.01.2022. will remain the same and unchanead,

Eindly acknowledse the receipt and submit sccepi=nce on your company's.
letter head alongwith sealed & signed copy of each and every paper of this letter within
seven davs {7 dave) from the ismme of this Istier,

Yours faithinlly,

NEERA) e
mosTmem
GAUTAM ===

(Neeraj Gautam)
GM & HoD (Tender)

g8 w3 n ) wf i sUllEA o Ol we wla of fhedajom DR e v et Messas dee iy
el e 78T Pon WG Temar {1 Meinny) Camg PUsoe e Diallii f WA, P (ST JOTOTORL N TRMETT, SEYRRGTE Fez 2T WLIT]
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MNatonz! Imformatios Canoe S=nvte inc

Tender No. NICSI ‘eHospital Rollout/zozo/15
Vendor Name: M/s Luminons Infoways Pyvl. Ltd.

No.10{28) 2018 NICSI

ANNEXURE -A

APPHOVED L: RATES

A, AFPROVED RATES FOR E-HOSPITAL

Costing as per the capacity of hospital in ferms of nnmber of beds (Rs.}
Maximum exclasive of tax
5 Modules Packages ﬁnnml:ti =5 - 2 =2 e - i
No. the =& a2s B & 2k 2B & & =
reguired
activities | (A (B) (©) (D) (E) () (6)
_Basic hModules -
1. Palient Besistration
{OPD. Emergency,
L %';W_U! amﬂgtﬁf ? } = Months: 42875 8a250 130125 1g0000 260000 ITEND 270000
2 Rilline
3. Clinic (OPD]
Add-On Modules
Admizsion. Discharge &
k- Transfer {IPD) & Clinic t Months 37T 38250 o=z {5000 D000 TOO00 [ Tala%e ]
(IPD)
3 Stum@_r_*harmaq 2 Months 10260 21T00 joooo 115000 APO000 120606 | 1Z0000
4 imwgs?hmm 2 Months 10200 | 21700 40000 115000 120 0500 120000 120000

NEERAI GAUTAM ZE==m=ss

— A e

Pas=lopis




Matong! Imformatiss Canoe Servite ing

Mo 10{28) 2018 NICSI

5 %ﬁ?ﬁsﬁmmamn ‘ 1 Months | 10260 ‘ ZFH00 30000 ‘ fso00 TSO00 TEE00 | THEDD
6 Laundry 15 Dag= . 10200 SO004HD HEOG 21500 5000 250040 | 23000
7 Distary | L Months 10200 20000 23000 22000° 25000 25000 | 23000
8| v Mansgement Monihs o200 |20000 | 45000 | 90000 | 94000 |iovo0s | so0000

Note:- Hospifals shouwld have mondaiorily implemenied the Basic modules before opfing for any of the Add-on Modules uf

e-Hospital applicafion.
B. E-BELOODEANER:
Maximnm fime frame
Software Actvity to complete the Total (Rs.) exclusive of tax (J)
required activities
Pre- Dmte Preparztion, Mazier
Dizia Creafion, User
e-BloodBank AManapenient, Traimt : Month FOO00
Testing, Trial Run and Golive.

Note: The work order for the e-Blood BEank application can only be placed after ‘along with the m-u-rl: order of the e-Hospital
@phﬂﬂmn or if the e-Hospital application has already been timplemented and bmy uzed in the hospital.

Hand holding Support
5.No Resource Catepori® (as per the Resonrce Man-month Rate in Operational Cost per month in
' qualification) ‘Hs. Exclusive of tax (K} ‘Rs. Exclosive of Tax (L)
: Senior Support Manager 1foon 400
2 Dats Executive 12500 5730
3 Madical Trenacriptionist 000 12000

L ]

NEERAJ GAUTAM =———=="—=——"=
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Mations! informatice Cantre SEnvite inc Mo 10{28) 2018 NICSI

S.No Praject Manager
Item (1) Monthly Pate in Rs. exclusive of tax (2)
i Project Manager for e-Hospital Implementation 11 GE00
Mote:-

i. G3T &other taxes; as applicable, will be paid exira by hospital to empanelled Azency.

ii. Payment to the smpaneled Agency shall be done on the production of pre-receipied bill along with MPR, (Monthly Performance
-Re;mtt with an ariual reference to the work donz) sizned by the concerned hospital authority’ Nodal Officer and proof of actual
salary payments o the handholding smpport employees like NEFT/RTGS transfer to &mpimﬂes bank accountz. TDE Certificate
and PF geposit Certificate.

tii.  Durine profect duration, the in-hand monthly salary of the deploved handhaldine support rescurces in e-Hospital implementation
chould not less than the monthly empanelled rate of respective resource catezory.

iv. Forhespital greater than 1ok beds. empanslled agency has to deploy & project manager on man month basis for implementstion
of e-Hospital rolloot, a= per the rates finalized throngh this empanelment or tender.

v. The ensasement period of the project manager would be the implementation period of Phaze-1 and Fhaae'.u_. Howeever, if 3 nzer
depsriment Le. Hoapitz]/ Insfiiution with mere than ioo beds based on the réquirement wishes to ansage ‘project m.a.u.ur:[s‘j
bevond implementation duration. :e. for hand h::rldmg and other related work and activities, they may take the services of the
resources through this smpanslment or tender for betier management and smocth aperation of Hospitals.

Vi NICSI will not reimburse any amonnt fowards Provident Fund, Employees Insurance or Bonus ste. These issues must be saitled
betwzen the empanelled agencies and the manpower deploved by them from time fo fme. The zame should be paid as per the
zovernment rules and Vendor should submit neceszany documents 23 proof to the satisfaction of hospitsl.

vii, The smpzanelled agency shall comply with all the Indusinal, labour and Contract Labour laws im foree applicable mm thew
respeciive resions | siates. while providine the services.
viti, NICSI/ WIC would revise the empaneled rates for 2ach one of the manpovwer resource categories under handholdine category and

Project Mansser by 8% svery vear. from the date of empaneiment.
iw, Detailz of modules, features and fonctionality of the e-Hospital and e-Blood Bank applications are given in Annexure A0
{e-Hospital and #-Bleod Bank Application Detzils} and dats formats are given in Annexure A.ry (e-Hospital Master Datz

Configurable Data Formats) of iender document.
NEERAJ pr—

GAUTAM e

Pas=d ni s



Mationst informatice Cantre Seavice inc M. 10{28) f2018-NICSI

ANNEXURE-B
Securifv Deposit
The details of Security Depasit to be sublimitted by the Agencyis mentioned s under:
HRegion-7 Gujarat, Rajasthan Bs. 10 Lakhs

NEERA) GAUTAM Z=5===mms
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25 National Informatics Centre Services Inc.

fer. g T, R S sl SrTH RrewT W UM )
A& Gevparrmert of mmn Eptarpeeas oowsse MG

g sl e sinieed s

R My of ERcrones gndd informaton Technology
No. olaR)/ 20:8-NITCS] Dl oafon/eoas
Tn,

M/s Luminous Infownys Pyt Lid.

DL Cybatr City, 67 Floar . ,
DUB-613/616/617, Charrdaka tndustrial £state,
Hinibanevwar = 75urs, Odinha

Kind Mitn: Mr. Sahvadesh Motianty, Mobike No. gz 9892060240
F-Mail i Satyadem.mohontystlipl.m

Subjerti- Empanciment of *n-rr oondequent upon Gnaliestion of NICS]

52:3 v :E‘ mHM3 Sami M Emmh“w' h-rh
rmmen e

Howpitaly/ Medical Colleges in Indis,

(for ‘Reglon-2')

I am directed to mjer inyour acooptanoe lefter 1D mateh tha Ly rates se per cleune semtinned
I covrigendune-T11 (sl no 13 & 14) of Tonder No. NICST oHagital Rolloogt/ s 15 foe Rolljst
eilpmtal i Government/ Poblic Secter/Semi Govemenent/ Autonemious)  Conpertive
Huspitals) Medical Colloges in Indis and bo lnform vou thet the competent aithoadly of X101
fras diocided to empanel your firm oo the rates given in Annexure-1t ‘Approved Rates’
arst bermy & conditions mentien] b= il empanyfnuent loiter

This Empunelment will be valid uplo 24102025, estendable for next ane year
welely at the discretion of NICST on same terms and ennditions or additional

minlually agreeable conditions.

Pari-1 ]
r ABOUT E-HOSTITAL AND (18 REQUIREMENT FOR EMPANELMENT |
L About e-Hakpital

o-Howgiital 0 Hespitad Mamsgeménl Sptem b o workdlew-hused 10 pobistion for Hoepliale,
Nptinnel Informulies Cantre (NIT) haus doveloped Chnal baped o MHospis] | (Hoypital
Manupemon! [afurpistion Sywtem) O3 (Onlhse Systom) and o-flood Hank
applicarions  so  that  fhese lore con  be made majlaible w0 hospitds
i Snftwmne-si-g Seivies (Sunt) ol le the Liried of the zpplicsione

o The eHospital spplication js the Hospital Manugement lofommution Syitem (FFMIS) for
mi_nlﬂm“ | pmm::‘“ mﬁ?h.ﬂhﬂm of hesprlils, for digithzation of various finctiors mited
)

s [indine tom Systern [OHE) s the online patient purtal bor eot emittic
services |k booking onfine appointment, umeud:g; Tk mmwmhﬂw

il enlire payins 1A
W

v}
2

FEE 01 & o T ER o St o o W B g mmm moae e sesiis 4wt
Pl W 0 P, NUCE Vi {1, W1 i it P i o Bl S50, P LR, B DO S Pl 17, 0 bl K 2001 HILIYT
Fsaly  wew mral oo Coperam ieessy Wjssheer | [ OSSN0, RN TRLE
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« The eBloodBank application faclitabes tho impleientstiin of o compilete Hlood Bask
Management System (or istemal workfiown of Bood banka,

Key features of these applications are ss follows:

e Miepital ls pyailshle fof Uesamnm, Puible Boctor, Semiovernment. Aulimimoui,
{ooperative Hoepitals & Modicsl Colleges in Indin through Sefiware as a Services (SanS)
mstel

lmmh are roltiemed from Application & Sesver Managemnzt ax =-Houpital ia gvailsbiy oo
¢
Simplified an-hoarding process and master dots munagement for Flospitais
= Simgle Interfsee for Patients throsgh Oulies Regispnrtion System (ORS) for varion servives
e-Hespital IHH:E‘JQ« padli apen sortron- techinology ind stundards recommendnd by
Minist1y al & Hamdly W I MaHTW)
r-Hoenial modubes so loossly coupled angd implementabis in phasps

Hompitnl comslst of 3 different et iz, ORS and e-Hlood
g el it ¥ oaeegiptue-heeriaampor D kbl

« p=-Hospliul

I;ltmti:l“ﬂ Reghtmtlom (OFD, Cannality {Ememoney)
. I
i Clinic (OFD)

Adrmimdion., Discharge & Trataler TIPD) sod Clinde (1FLH

Stne= & Trwentory

Mgy

Labwsratizry Infiormation Symemn (LIS)

. Radbolopy Information Svetem (RIS

Lanslry

Mhckary

OT Mangenmnl

= Online Registrutbon System
oodRank.

LS 3

A i : . ! !
o This empasielmunt may be utllised by any of the Central Govermiment/ State Governmiant)
Sormi  OGovernment]  Autopemont/) Cooperstive  Hospilals!  Medea) Colleges
Howprltiile will plisoe woek oniler ta the empoieled egeacies throogh NICS1 for hirng the
servicns as por their requinomeats basod en the empasslment letter tsued to the

dinsarichod spetiles by NICSL
b This empamedmnnt ko for the following region an memtiooed helew

Hlate

Arutmrdial Pradesh
Adszirmy

Mogluslayn
Mixnram
Magalacu

Sihchdm

Tripars

oo
|
|

i
\l&/ﬁnhﬂi




i bl A Pty Loniy Sy b e = jofal] 2018 KICHI

. The work will be Sor 5 definite period and will nit steount to any dad of enpocminl
?Hapﬂm ort the pard of tal Governmend/Stawe  (reommment)  NIC/NGEH

Hospthal Uper.

d Tho empanicled pgrncies stould have ot besst 5 qualified and experioneed JT Trainems st the
Jovel of Temm lemlis far the purpose of mnﬂwﬁamhﬂninp,
These Manpower ooud De gl the corpenios mi) my e of ‘mpanelment
These tiuiners Hulhimmhllu mduun ;‘:'n:.jn:u H:“'. the Projecs,
itegories by 5% overy year, I the date of erspaicimen (F TR T R
I Annexure-1: ‘Approved Raotes’ of this document.

£ Diiring the period of empandment rmikiity, be mse of pob-stisctiey srvices by the
itk engpnohed, IOBIATNIC/NIOS! resirves thir clght bo Lot (e servives ol thee othes

L IMH g of espasiefled syeovies sl e doos us per the Bandemd HHg

te {%OP) for smgrmem o work 10 smpaeieal ipeicie of NICST onally,
NIC e-Husgiisl stnte codtdiniitor sill tls be the mseuber of tosenities for the selactson of
viemdear,

e Bach botpital will identify a Nodal Oifices, whis will e thie wingde poim of cenzae) (SFOC)
anid will be resporsibile for oversll meniiiring & coordinutian of anlvites related lo
'Mh-pﬂlul and o MoodBank spplicstions with WICRI, ompendled Agmey antd atlme
stalrholilen
The cindernel NIC State o Fospital Prefoct CoorSngtors will share Project Peopussl
docemwnt b0 concerned Nodal Officers of (be hoypitali. The hospital dall acoept the
proposs] nnd reqiest for Pesfticma Involes for servicin to NTCHT agijest the propossl -

j- Omee Usar transfer the mequldte fandii 1o NICH agsimst (esued Pl NICSE ol place the
Wik Ordier to Uhis seleched ageiicy a2 per the rocommendatioes of yier depurtmsn).

k. The hospital may leeie work imitlally for Plassd| sctihios e Pre-Dats Preparstion
Actieities, Master Data Creation and Digitizmtion, Appliestion Comfigmoation

User Monapemont, Tosting, ‘Training, User A arre at] ko Live
I m-n:ﬂ for Mhess—11 l?l’l'uldhﬁldh‘ wﬂm.mﬂm by i humpital anly aftes
emplotion of activities defined In Phase-T, ax per the remui rements definad in e soope of
wirrk
Th amallind agenoy shonlid ereim that the candidates doployed must liave the requisite
mnm and teaining 4 operite the o-Hompitil e-Neod Heok amd OIS (Onling
Registration System ) as per the work order iamesd.

L Training of Master Traingrs

o The tralnid mabipeevr beiog fdddd by (he sgencies will be deplope] ot the hospital
presvises and will work under the ssparsion of matagement of the bospial o well o the
NIC Stiito Chorhitutor

b lratniag witl b imparted to the master tratnees (fve (37 tralners per agem ) of - Hesplinl
amparsled #&mmﬁ.hﬂﬁﬂm sl Livberral irabsponnir fa bee chepalinved smider
the praject. The tratning te sll the mestor trainens witl be provdial in o single clasreti-
Diliserxd sassindions fire 8 prtiond of | wesk {7 daya) it the NIC heatgjuurtors, New Delhi o st the
regaangl contie/ gffios of the empaneind ageannes.

¢ 'The Mdster Tralners uie required by atvsege ety ton Liplogs, with TRterne conhectiity,
oy this trulu:t. Al the viaved) acopmmodation charges of the Maser Tminens during
this traiing will be home by the rispective enpuitiind ngeneien. No TA or DA will be
procided by XIC to tho mastar trainere. Upnm complotien of the tratning ssd wibsemqeen
vviluation, certicate will be prowvided (o al] the mester tealnems by NIT.

A The Agrnay will hevw to submill an andertaking s & part of tochnieel sligihitny oriters tha
within a tmonth fron I*l.t:*.:ﬁlm ol ma:ql{;rnl or mutuilly .ﬁrﬂhﬂnlr b i!_'.Itl:‘ st
emipamsiid sgrnoies, ey y tanter traimers for iF fr=ining o e

Hempbtal and o Dilood Nnnk w::f:m Reefirr Aninottie Ao [Tidhinbend el | Endrriali g

ef bemilior decstiient.
\ g
{ Pi=Zel s
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Purt-11 ]
SCOPE OF WORK ;

The empancled agencies must piovide sipport servioes to the soncermed hoapitals (o
Tha.pumhml ﬁhﬂmﬁm“mm nff""ﬂﬁﬁﬁim

: aut that pequi e
applicutions nEr thrnelines st nond o the eomespesding st of sctivitie

L Theda iilmuenty terediet dewen Dok nchinde the third pliety devives. softvare integrition
with - F ol e - Moo My be ) bt

The fis2 of respuron catezorien for which the empancled sgencies would be oxpected 1p
;-mu: frvatl o resourves o hospltals are glven in the Anneoere-y: Educational

mmi‘t.rmlun wnd Exprerience of Mangoopar.
resoirees provided by the empaneled Ageney aball work in sicordanee
wlth Iﬂm:d ey

wmﬂumtmn:hhtthnmﬂtﬂmﬁﬂuumﬂmu:km
mmwmmmﬂmm

No eatra oot will be peld to the ernpatelod agiiches for any wpgr=dation fenhancement
miodis by KIC/NUCST i e-Hlonpitalc-locBank uspiicetime dutiog the ull oul period.

. The emponeled sgencies will independently monage all ibe oporutheans undem the control
o the respoctive Hoppital Adminlitrstion

Thin enpanuimetit/ tender doet not ieclide the Find-party dovices, softwamn integration
wﬂhﬁvllﬂ,ﬂln] Jor o Mot ik appliestions,

o-Howpital and e-BloodBank will be mplomented & fresh for epch
hmmul‘duiummhnﬂpﬁhn b takep up.
. Tha ce and discipline of the Tesomrres (manpower deplosed at the hosetals)
thlhwﬁﬁmdﬁﬂdhnﬂhﬂhﬂﬂﬂﬂﬂmﬂﬂlﬂgﬂﬂhmpmlﬁ
Agzncy will roplase the manpower in case hefehe i not performiiny atisfsctadly s
wvalunted by hospital authorities
o Por Desdbibling Support, e resourcs mequitemeses ahd] be foakiped by the borpital
sndd marpower will neport (o the Sodal Officer of the tespective hosgsital.

The o e wgirncien will undttake all the indicative sctivities defined ubove in the
derallee) Scope andl any oher suseistend sctivitio. Adeguste resources will be depioyed
by the empinclpd Agener so that st acthvitien. are Toat sight of ard sll of them are

handled witl resvonable effichency, The errparuled sgencies will depile muster trulners
lhrimp.ntlhp,tr:.ﬂ!ln;luth:h:q&uh

. The smepended agenvies will prepare 8 Plan Document and time-chart for all the
sctivitbes, i cessuliation with User Departmost and sasure that the activities ace
ﬁrﬁuﬂﬂwﬁnﬂn specified time frumes The Flan-Docwnenl and time-chart should

shared with the renpective NTC fStgte Coomiinator; NIC Headgoarters ream,

. The empatieled sgsticies shall wisign o Projet Msnager for succeasful o-Hospital
implemenintion in Hospltele with grester thes 100 beds, The durstion ::ﬁhh
engugement f Projeet miansges shall be minimont fee Six (63 monthl.

The empaneled sgencles will s to provide necesary suppunt for peeviousky
comfigured modules, if requieed dusing the configuration of wew/udditional modules
b th heagritnl, doe (o the intendependency of modulies in e-Hoapltsl sppilication

The scope af work hos browdly been defined subseguently in Annesire-a
of this docusment, R

II.
A o P
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L

a. The |uowdentnl ﬂlﬁm of sxectilion of apgeerment/tontreet shall e bane by che
epanelzent venilof, '

b After enspasifimenl. selectibin proleduce for smance of Work Order [ Paeciase Order
wdll Iy A e sk mmﬁa of NICSI/NIL User Departnuent. The Venidor will provide
ETVRIE = WACEINIC U Demarment s imisroments.

¢ Eaoi M atrlx. THIWW -Jlluuhl hﬂ:mﬂr un
escalaitom ot or  probhem tim B the sisier peenvillng the Rape
Desigrationn, Comick Numbei(a) and Eniall ID' of the periots (0 be ooitactel].

d;, Empanelied ageochoy moM hoeowr all tmder senditions aml edliereme te sl % ol
Fale-trade pa I essluting e perchidse deders ploced by NICST o belisll of s
Users. Falling this, NICSl may execution of B! Secwing Declirmbon and siop furthi
parthdipation ol soch igendcy (i) fob thtve yusrs [0 NICS] (eadering process.

& In the event, an Empaoelied Company or (ke copeerted divinion of the Compars s
taken over Mouglit over by sbother comipany, sl the shligstions amf cvecution
respanalbdlities ander the agrecment with NICSL, should be pastad s (or somplizaes by
the new compieny in the segotistion for their tranufer. '

{ Dunng the nelment, NICST may ask thoe agoncy to submnlt the suppesiing
doclinetts w ingy be topeirod to et thal the laider terme sid cond ok are
Falifind.

& The agenoy ihowlil niot ssijjn or sibled the empianielmant or avy part of Wt oy elhor
agoney e any formu Any such attempe shall restlt in sermination of empessdment snd
ferfuiture of the secusity doposit, revocsbioe of bank gusraniees (including the oo
mahmiitond for other work onlees)

h. NHS| may, in sny e, tsrminate the enipanelmient by ghiig weities hotioe fa the

ppenry without any momperestion, i the Empanelad ageny hecnmy
bankrisgt of otherwlse insolvent. provided that soch temdnation will not prefudice o0
affect any right of aotion or remody which s secroed or will scorue therenfier to NICS!

I NICS] would revise the empanelled rates for eoch one of the manpower
resource categorios by 8% every yoar, from the date of empanciment.

[i SECURITY DEPOSIT FOR EMPANELMENT

o The empmmellal Az=ney shuall be reguired o give Secarity Depealt s poostienal, Secusity
Peposil, will b jo the foom of @ the form of sn Acoousl Peyes Dessnd  Dieafy,
ixes) Degsotlt Receipt froms = Commercial bunk, lenk Guarpntes frmm o Doessnercial banlk
or oalioe pavinint is an scooptalie fom dravn i e name of Ratipeal Informstion Ceprlee
Servires Ine (NIUBL), Mew Delli,

i The Security Depasit for cslegory b mentioned s undier

 Waglen | [ IIHIJ "
" Wagionz | Aninechal Pradesh, A, Manipar, | e 4 LakEs

;};E;h?: Hnu_uhnd. _Hhr:um. |

§ NICS1Uwill hawe the tight to forfelt the smumizy dapesit H the expenedlod agponcr faila te
teet the teema el conditions of thie mmpaiiel mest) dender docwimenl of peefirn

any other ohligmeion ander the eontrat. Bl to exectte the work I?Pﬂ‘khmrﬂl Ty NECE

uu .
. .‘ T %0l 28
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£t

i,

Apart from this KICS] alio reservon the right to caniel the empancltient of the scldcted

agency tncam of repoated detaudr.

Emypapelled agencies shall be mequired to sshmit Security Doposid within 30 days

ﬂiﬂumﬂfEm 1 bethirry by N1CSL The Seciity Depoit sheuld rembits vialid
for an additio pﬂhdﬂwtmuldmhrnndﬂuptﬁndnlﬂmmmhnm

e validity of empunelment plos §o days extra).

1= the e whatoln the Empanelment & estesdud by  NIOSI
Peyond empaneiment period, the siestad smuncy shall semure submisslon of a frenh
Security wtﬂlﬁnuu&mnfmdhﬂmhumhuHWMHﬂ
e MO8 The Valigdity of this Seennly Depasit shali slso b for a0 additional period of
9o (ninety) diryx beyasd the perind of extenson of Empeneiment

Toe DG will be releesed (withuul any scorued inlevest) afies i enopuinelment
i eoeputso of all perding POs whichever (1 Liter.

| '3 PEEFORMANCE WANK GUANANTEE ]

h

Il

Thee nnloctod Service Pronidor shall be sequired 1o farsish # Performanc: Bank Guaninise
eguivalent 1o 4% (Three Percent) of the Waork Order/ Purehase Order value

FIVG will be in the form of an Acsount Exmnad Draft, Floed Depodt Recdpt om a
Comumibredal bask, an wseonditionsl lrrevotable Motk Guarantee, Binkers Chesgoe
from o Commercial bagk o paliay peyment o sn form dravn In the cemn of
Rathons! [formaties Centre Servicis ine. (NICST), Kew

. The PRG shiowid resln g period bl Go(Sity days) beyord the date of conypletion of

all ounitrectusl ﬂl:lliﬂlimmf the slipplier

. The Perfermonee Bink Guardntes ot be sulmined alles svtiond of contebiet ot befibie

Figriny of contrack

. The suceessfu] service provider hay 10 reoos the Performanes Nuok Cusootee on eime

termres and ermditioms for the prriod up to crmtract inchadlng extierision peried, if any.

o Performance Bank Guarsntee woald be roturned only sfior smeeesaful completion of s

assigriod o them und only sfter adpusting/ recovering wmy dues recoveruble/ pavable
from/ iy the Service Prowider an any ssosunt ander the pontrast

The PG will-be rojedses (withoit eny aocrued interet] afer the completion of o rashs
(delverablet ) as asigesd in the PO,

. NICS il e thy g to ot the PBG along wit the Security Depont without

sanigning suy reasans U the seleced] peenoy defiolts or deemed to have defrulted or 1n the
:’l'luhuﬂ mritj an of the purchase orders and thereafrer the empaneiment
ey

. Empenetied agenvy shall be required 1o give PRG o prer the following thesdines
[Pkt wanrk redibeed Lo Manpowsr mode and Project Made), For prijecty’ duritin, istwern

-4 iveribia, PRG shoukd be sidendital within 15 days of lssaanee of PO by N0 and
fur prueets duesthon greater than 6 months, B should be subradttod within 30 days
o bsdtsaroce o PO by NICSL,

= the evend of defualt/delay i mbmission of PRG within the stipulated 1, mm'f
shall be Halile foe o peaally smomintug 10 0.0% (Zera Point One Percent) of the
) valne per day delny with s Slaxiovnesn penalty cuppisg of 10% of PO value.

VU im the et wheeuin o PO b relosued by NICST for pongect rieesesl, or 3 frosh PO is

Mﬁ#ﬂmﬂmnﬂhfﬂm_u[m;ﬁﬂhmdﬂﬂimm
of ti= PO ' d B
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|4 WORK QRDENS, PURCHASE ORDERS

e

L NIC/XICST may place e work opders oo tho eopanefled  agenclen for ks pwn

"

wi.

i

H

Hi

respalretiesst or foe bts umhmnn Beliall of It User, THWuﬂ Oeder mak eaentnaass tie
tompleln sooene of work B may mipsine fow sepvios l‘hpﬂrﬁnum requirement
tlnm#ﬂ;iu&mrhrinndm;‘%ﬁm iﬁ mmﬁ
hﬂtﬂ-ﬂum projest renuinement ot Propossl may mpre
o empaselled agmicy for their p l{H prcific seope of werk lying (he
Lo rmten, Te the decuniamt, ﬂmuwhﬂ'drr nh- repd &y mr'mrdurfhm
This sntipaneiment/ htduhh‘mqmﬂmﬂ.ﬂt multiple sgences in diferen n-:,rh:tn
L view of NICSFs order an Procirement Preferenor Policy, preterence shall by given to
Ly venior of siich partlenlar rategury for distribution tﬂ'mﬂuﬂ: anders) | wolh
im vt eeglon. However, NHCST/NIC [ User shall eve rizhit o ans other ligible
vimdiy for allifmens of projects furrhumﬁm:l ! -wﬂ.m-imu warious paramusers
Tilee performance, nomlion, mix n-m ar any other facieos depand on the wileation
T S
7] . Impane o |
CFR complisnt peocddure s i tlrnnmdumﬂ.
run!nﬂruwfhplmmdhrhmll wpecifivaliy. wotes in writing, the name ol
 partiler upesey, NICS| may essign the work to that gesey, In suth smies
the eexgionaibiliny for adheriog to relevunt finsncial/promrement ndes wusdd e thal of
the Departanent concespe;
T came the Liset Depareeoent does pot sdicate any pacticolar agancy, e work wosid (w
wwarded based va e rooyimmemlitons of & Conueilitee o e st up by the sy
depurtinent: The comiittes would e hended by 4 Chairpemen 1o e ngrmeated Ty sind
Mrelnging b tve wser Department o)l woruld incdude 2 reprosestatbve of NIC/NICHL.
The Tetis of Refeteoces Scope of Woek will be shiral gosing S ol Empensiod ggeesies
atsd they wonld be fivited by the Commilitne by miske presastalions snd militisse of
poiclutical proguossl winl Msatcil offort estimals ine nﬁnlr :u:ﬂu.l envichipe reganling
the project uinles corsldeatiyn. The proseniations may be cvalismtyd oljectinely, haed o
Mihwﬂwhmhﬁuwmrhlﬁpﬂlht-mlnﬂm ns the
cocomamendation of the above Commmittes. There should b full panticipailos sl
ity o g g ad s ot v s
e RETR g -nrlnn-n e i
ﬁﬂhﬁlﬂﬁ:ﬂ: mlﬂnﬁlﬂm“;::ﬂinnﬁtmhnum Al
ool lgetery mleoag sy vapport wrresiyl ) pineriprs
;lfﬂl;.lr;l;tl thatne foewarded oo NICSE by the ustt department for isinancs of Profonins
Unee the requiskts funds siv traneorsed o KT0ST aguinet fnned 21, the Work Ordier
will bo plused trnlh--hn-d apeecy ah prer 1l terma apel conditinns of t emnprenedmue
wrid] wotuper af wiirk,

A pre-riveeipted bill, dlong with certiflests of sstisfiictory petformitsee from the hasgittil
aathirit .m'm will tugwe to b sibimitiod for the mentioned work aoder lasied m the

| b sbject th dasductinms of amy smapnt hich the Agenicy
li'lllﬂnu:ﬂthm - it uuq.ﬁrmﬂlthm l"ultl'l:r ull payroeriin thllllmnm’or

mﬁmmﬂﬂﬁnﬂ?ﬂiiﬁ&duﬁﬂﬁnﬂupﬂﬂumlmﬁ;m
i the cled Tias bveern tiooa msspower, pavbeiils
will be il the ol od el oty fos wmnbumlnnnlmdﬂm
mmﬂmmwmmmﬂﬂ 1ol Bt he=pital.

Pl T of 2
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i I thie empanelsd Ageniy hob been engaged oo milestone basis, payments will ba made on

etion: of miflesiomes the n Hospital. The
cumpl IR W e project plan srcepted by Hospl payment

Phymciratration of e Hospital) o RioodHunk
bimi v i I, datp coBledi
subwrmisminn o hospetal, muaster o,
el itiontlon. uplonding, il heatfases

remfiguracion, nser management and testing

Tralnimg. User Acorptatics and Go- Live 40%
Stage-d | Hundsalding support Manthly
Al Stages | Project Manager Manihiy

v Paymenit will be rmaile in inifien Rupees anly

Wi Thmm:mﬂumﬂnhrmmmﬁl:hm 1y opon the aztus=l
dirativn uf servieos rendered st NICST/NTC User Offfee ufter sxalling seivice.

The ngeney will submit Pre-teceipted bilin in Eriplicats - details of cotommed
work-yirsder timibeT, Date arud Projoet- uimiber of NICST) on monthly basts in the nimeof
NICS] -New Dielhl by the 5th day of the sacocedling month ﬂna with the jnliriduni’s

Mozthly Satlifsctory Performance Reportls) ditly sigred by INIC User Project
coordinitor. Pavment will be made within 30 of submsisadon of the Bl slong with

all tha compl ot drouments and afler deducting the sppticalde pemalty ey

Paymeats shall be made suljest to deductions of aty semoutr for which: I.ht qnmv-luhh

lindier the deipanelmetit or tendes conditionn. Fitrther sl p-mnmulu

mbjact te deduection of TDS (Tax dedotilon at' Sounce} appl ::guul of
eisiosals 2k per the intome Tux Act, 1061, mdlhulppihﬂt pmnlt:y &

ary, ag per Govemment af [ndi rale

No TASDIA shail be palid by User/ NIC/ KICSL Al projest relsted travel/ Joglatios shall be

baene by the agericy.

CGHT wanlld be pukd oites s iy ba applicable from time to time.

nuﬂuhmmdmduﬁmmmwmmmray A Wi
thelr  mtithoreents mmomdhdy  aslaris)wages/marmil | Eeremeni KPP/ Eﬁli’mmmf
Medicul Insordnce Accidentl Intliraties et is may be applicable subvnit the prood

thereof 4o KICS1 along with Vendar trvododt for the processing of the hillx
In case the srhmisman of monthly bills to N1CS1 Ilduhndbrihnmmrhqmd
Fror: the lisst day of the moath in which the serdees has , the entire | Il]jll

ot il af mierest) n.llytr.-lhnm:nt s would be bome
mﬁ:‘.‘:ﬂuﬂrwmﬁmﬂlﬂl tiot uirdened urmeessarily. with Lhis

nnmrtj"pmnlirm' mnmmﬂhummmmmmmw
roupective agercy.
- Pre-coopipten] hills ihall be subrritted in tripiicate i the niie af:

MNational rformatios Ceatre Serooes Lo,
il Now :Im&th Flor, SHCC Tower,

mlhmj —-uuunll
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i [F delay s oi the part of howisltal in peowiding dat) Infermption Kite mot nesdy support 16
nrpeneind Az due to wnaveiduhle chrelitnstsnes, the baspital will hawe e tght te
tukie mhrnﬂu et eanlon nﬂmk mduﬂ'ﬂmdllﬂll;h';i e’ ;h'l_\:'inﬂ. aft imﬂﬁﬁ:ﬁ, 1
Ay ¢ in deplayiment of manprmeer {Mlose-11: Supiwirtl o= =
achibeving the miilestones (Muise-11 i stipulated Usne period as mentioned in Work Qe
of any inieiified sad imacorptabie delsy in the duliveralides beyoned the tme imbcated in
thie ardir dalivery will livite penilty of the rute of © % of the onder vulie per weak of
the deliy with o masdmom llmlt of 10 %

- AT the diluy s iueh thie the deliy pendlty lny resclied maximusmn i of (0% of the ordes
vahur, t NICSU/NIC will t.m;nmthmnllr a9 aberve atid will hive an opsiati 1 cased
the asder end award the wairk to asy other empaniled Agener sed =t e work dose from
atey cAfer soares at the rlak and cont of sach defanliing Ageney. The Sreurity Dejusit snud
the Bath Guarsntes submitted by lbﬂnpuulm.\ﬂwmum forfintesd Und

| will he cancellst. Agznicy woukd be de-barred Truts perticipatiog
I arw NICS1/NIC Tehder for o period ol thive yeur. )
The delhvery schedule te. deployment of manpower of milestimes timelines mey le
telxved to additional one more weell for reminhe lecithons sack as parts of Rewon-z.
tndund of Andaman & Necobur, Lakihadweep or any other part of Isdin, whete Uwore b in
lasue with teavel mccesiibility, Network enninectivity, Powet oulisgos or arm stbier sessins,
witich may have durnctly ee indireetly impacted o debaymd the diliveralile timelines sl
coinpletion of work. However, st procision Ser telasation in thil regand sobety e with
the mser departmont; Hospitdle/Madical Enllegss. 1 soch cases, e venilor has i ssdsnie
& letter of relaiation for the delay from the aodal officr of ceaomirsl Hospital (o
ﬁxmg“ ?E:nmpnu h':ﬂ;lﬂ::l e Bbetal ) 1

v, A an pratilis v resulting fioml Pessois i i b gl

Fmpanoied Wmd the dlivery / instaflmtion (whire apjilicalie) sdadule o
Wtk ordder will einder Uie sgeniy Wabla foe Uiguideted dassigva a), (he sate e
meniioned in the following sections.
vi The Empusslled sjoncies shisll mnder the services sieleily sdlwring 1 the Impotiant
Thates by NICSERIC in the Wook ordorr, Any elay, nof sxmaenend by NICST, om the part of
An e e Of 1ts obligationn shadl sttrect penalty.
The Rmpanelle) agepcy shall mot mefase 1 secept NICHUNIC wark onder vindes any
pretest. The wirk order cun be colleeted from XICBLNIC office or if cotmeniint (0 the
agency, it ran be matied te finm. The sedactnd agoncy shall st tho work withia 7 worklig
v aof the dote of thy work onder. For bigger projects, tinelines will be mutuilly sgmond
betwyan wser drprrtmont and e solocssd ageesy.
For thime succosshen piocerrenioms id defanlt rdited to nnnessdutiin of werk obdess for
ressgon pitributable ) the sgeoey, NICSE wosid be free to forfolt the dotaciting apency's
Perfurinzree Nank Cunsanives roecived ogalnst the sBocted sworlc ordts and/jo
terminption of the Contrart provided sgancy falls to medy axh dofanlt Inosplte of
1 o . s g packpocmes f Stk ovdor; i
= any fim wurk order, tha apmoy sneninier i
lig thinohy ;l?mmuw of the mrderyd werviess, the ageney shell firomptly mtify
NICHT in writing of the fact of the daluy, i Jilely dumthon and its oouseds)

['7. GENERAL THRMS AND OTHER CONDITIONS 1

L In cowe the empanelpd Ageocy s found h;uﬂh._ 1 of say coadtiondn) of companriment on
tesder o supply . erder. o ilh'lll.‘l:"“ (hirlng the codre of sipgiy) Installation
exumlimonng or of-ats warrsaty or soflwene subsen anod Secarity Depondts
wﬂlhfﬂi&ﬂﬁnﬁnﬂfﬁﬁﬂﬁ@;hﬁh‘;ﬂmniu l Mupﬁ?{m
e Laws a0 debary 1 {1 ompanpled  Ageiey comceT foim
pﬁlﬂpdhulnﬂmlmmfzn!‘fmm — '

.”'ﬁ*"
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The uwrgemwh by the e it wirk oo Vhe project would sheerve
the wa wﬁm’ mcﬁthlhmmnmwMEﬁm,Mnm for the work
ehuete i it b offiee moust b settiod between the bospital and the
wmgmntded Agency

The iy ageiiches will tukis cure the matter reluted o Providen) Pund, Emplcyess
Insuanee or Bomes ote. These fasien musd be settled between the empaneled sgencdes and
bhie manpower degloyd by them from thme to time.

NIC/NICST reserves the right to float & fresh fender any time during the
period of validity of empanelment flender without assigning any reason.

The wmpaneled spencies mll&prmﬁh sepvices in ull the stales in rspecive Reghoo
No TAJTIA W adembiaible ‘(o the déploved resourve Tor the find posting an Dwe projee
Howewar, if 0 resoaree has (0 undertaliea war ba the mizrest of the project with the prior
approval al the Dospluad nuth‘niy. muﬂ world iviebarse, to sl fro trevelllug
aimunmr:hy Ceselty Erwseed ticioets ol traveliing aliowames as prr govesment ule
Each m:‘: -:.n;ln will be cotsidered & pirojest ed suvel sBonldnt sxoeed 15% of the
wan i orvhey vl e,

| & INTELLECTUAL FROVERTY RIGHTS

;HHMLHMIMMMR;WMMIHM&M Propeity Rights
wiiich bawe nrisn vl of or in op with the implementation of this Coniract,
ieclulling gl processes, design, produeets, softwaere, specifications, reports, drawlngs and
other docements whick Tme been developed by the Sovice Propides during the
perfonpance Mmmdhwam-ulhmwmbﬂm of such
Services nndny this Contewit. The Hrovider wadertakes to dischose afl Tnteliociual
Frepeily Rbshes srliling sut 4f o In conpection with the perfurmones of thie Services bo
NICSTNIC it exeiube all wuch agreemenin/docerments and file all releraat applications,
effect Urasafis il olesls al) permilts sl approvils (hel ey be pecessary In s g

1o effiectivedy proosfior atid conmet e Tngeljoctsal Frﬂﬁi"l Rephts of NTCNIUH]

b O NIC/NUCHT dendves, furthes, thy Service Provider be olilignl o emmte thet ol
appervale, teglstistione. Hoonses, parmits and rights which are inter-atia pecssaary for e
of the Infrastiecture lzstallad by the Servive Provider, the seme shall be soquited in the
i of I, to terminution of this Contract und which shall be oaigned by
NICS]/NIC o the Serviee Provider for the purpose of sxieation of sy of By obligstinne
sitnder the torms of this epanstmont or tonder, Howsvir, sstieqiert to the beem of this
Comtrma, sl apgrrovals ete. sball endkire 1o 1he puclmive bene (it of MIC/NICEL.

& The Bervice Porvider ghisll onisite Hial while B wis sny moffeand, handwam, processi or
msterial in the course of performing the Servioes, it dimes aoy infrioge the Intsflectial
Propoy Rightn of any persni and the Sevvics Provider «iuf] kesp NICS]/NIC indemnifisd
againgT all costs, axpeesss snd fobilities boweoever, arising oot of any (legal o
sinagthorised. wse (plrecy) oF in connection with ary daim or prmosedings reliting o ary
bremch ar vidlatisn of say permission/lcmse tirrms or infrmgement of sy Tntellectial
Property Rights by the Secvice Provides dunng the-omimnio of pestirmsanon of thie Servidos

d. The sourme mde would be (he prperty of NICST/NIC and the smpatelid agencies wiihd
ot tsle the pame Tore sny demonettitions or oher projectc

17 & vindor falls andes the Micto, Smill & Mafium Entorprise Develogoient Act, 2006,
then o oopy of the valid certificate mesd be provided to NICSL Er‘unhr.lhemdnrmur
ke NICST [ndormed of any change In the statos of the campamy.

i NICS!] aball comtinue oon this  empengimend with apmey &8 por exditing
e itres, The rospomaibility le with the givernment user departrivents and ago
ynder their control to compiy with the erfieria prescribed In the notified pobcses

gaidielines. ' \
“‘l%( g 10 01 38
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5. I'he epascled Ageniy shill not use Comililential Infurmution, the nuse or the logy i
H'IE,I;";LE‘H onempt Gy the purpesds of providing the Serviee an specifiod upder this
ol

b The sripaniied Agomcy: moay mly disclosy Confidergial Information o e fflowing
creamstances with Lhe proc writien oonsent of NIC/NIOS] 10 & e of e dinpanslee
Agency i she/he i wware of the confdemilzy nf the Confidomiz] Infremuion o s
islalbgen] (o) s 1y ondy for the pmspee ol elilieat om unilke this pentoned,

¢ The eimpéncld Ageney slioll do everyiling teasenably possibie (o peescove the
ovsfidentiallty uf the M‘l:iumhl Iufisrmwatlin 5 dye satifation of NIC/NICAL

id. The ﬂllj,lllnﬂﬂﬂ Agtiey shinll noctify NIC/RTCST peomgetly 6 it i mwoes of wery (i fomigen of
the Confidential lni'umtdun ctherwise than as permmitied by this Oonnrast er with the

anthuirity of NTC/NICS].
| 11 INDEMINETY
i The ertipaboley] Agency kluall |tibemni(y thie WIC/NICS] sl bowps il againat all il ity
claimas of mfn nlrntmt.dﬂhmh'mwﬂslﬂﬂthdﬂﬁdﬂulptnghhrhim
Troums thie wee of the e st ey Tl inargureett i wid related vorvices o
any paut theroof. NIC/NICS] end hosplial thdemnitied from @y cletrm thet the
hired mampowes iy mhuuhﬂ:twli’miin;mthpm}mﬁ#%wprﬂmi

NIC/NICSE and LEHH wlan staail indemnified fromn any componsation srinng =ut of
acchddntal loa | of Injury stinkiisod by the hieod minpewit while working on the

[T F-rll:',’mcﬂ ahall stanil Indemnified from sy legal comypdlcazion whatsowver arielng ool of
any digpuss/d|terenoos r-hhd to hired manpower servions or any other matter betvworn
tbe empancled Agency and the boeplials

LIMITA OF LIARILITY

L Farep) condilloom enumerote in Indemmnity (Towse, thadummnh:?'lhmqmum

ilﬂ!lllﬂ"m-ﬂlﬂ-'l 1/ NICS1 "i'Fl:lnd-r mry wiork ordar puyreuunt 1o this

buall e emblie b wraed ey / MO NG Fio edamia e

b mﬂ.‘ m;:‘lﬂmu t:'l.tﬂl ol the wrl'ltl;tmln' I:':Irlh “ﬁ“ﬁ the st walie of

dermages during the period uf empanelment it e hevied empanelled ssenoy
aluil not exeonil the il enptract value of the work entrosted (o them.

i Fmpapelbed ahnll be liable far all scta of omimlos apd eowmission by it
Tqu:mmm this empanelment end User Dypartment / MIC [ NICS] stund

maulaison againat aggricved third-pary complaints egainal aoy ovil o erming
aethonn of the empanelled sgevey or s emplovees.

UL Llmeitiotbn of Thibsility: b o evert) will empeselled sgency be' Lskds for any |nidientil),
indirect, spocial or comequential costs o damages Incdsling, withomt flmimtion,
dowentt|imve cost, unisvailalliiny of ee dasage w datil] U7 softwire seslotition, T e eapmd
allirmwd by Jocal law, those limitations ihllﬂ il mwnﬂw of the bipss of lighitlyy,
irectudivg megligense, nrisepressantotlin, h:-.lll ur Muy odlies dalems iy
comdract, tort or efhoryme.

L XICST g al -rﬂumlrnﬁmhihnpmﬂlmmﬂnfﬂqunﬂnwﬂ br grving foar weabs
werittisn. nthew (o the voindar veidot/ermpandied wandor, without sy cofiijpeesition o the
ermpnclled versdor, i the srpamsellad vendor hecomms bankrpt npﬂt?ru-':ir ivanrent,

\ '
Fag=t 1V o8 In
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i MNIC/NICS! will ot e respariails B any misnlerpretation of wrong axssmiption v the
empaneed Agency

L 14. EAIPLOYEE VERIFICATION

a Al the munpower deployed by the empensied Agenty' may be solijected to proper
background verifioation check for date of bink eduentional quilificativies, wirk
ezperience and police venfication of antecedents.

hThe empancied Agency shall sulmlt the badkgroand verification roport as mentiomed
abure foresT mangosser 1o be daploved o the project slopg with the acoegtanos letter of
the work order,

L The mampower for 10 the ampanelod Agmcy wdll have 1o deploy
ﬂlﬂnlmu'ufhu!'!munfﬂr otder oif as spocfind In the work drdes.

a If due o soy wnaveidebln cirrmmstanoes the: doployed mampowes nemds 3 he
teglaced/ thin the tmepaneled Agency will stisire eomplete knewledge
tramsfor during the replacemant snering enntinmity of the projest.

b 'The empaneivd Ageoy will give ooe month netloe prior o replacement of ap

Tmfnunmhdumﬂlnllﬂlhﬁn durmagpem on sccoant of any viglation by tho employees
disphoyet prider the Infoemuation Technolugy Act and cthey previtlent laws of the country

. The empansled Agemey shall wmmindnﬂiqmrﬁulmphuumhmuflﬂn-
Confidersiality ned privecy of the profects undsrialamn

. in chie, o em h mntlod
;W:Wmmu ﬂmﬂmﬁ m" ulinundh'.u

empaneded will bye Tiabde o taxp ll-l:.l:}‘
peranila), [t rummesval from the site af werk)

wetion us rﬂqulrni Ty Buragelia) wentbiotoy ANTC/RICST and mrrhlu
t.t*!lwmnl.rp

) shull replove immedintoly sny of Its
nnmptll:h o n%qqﬁnmt becange of spcurity riska,
Ixbervst, improper sondect elc dpon receiving & nitiee trgm NICTNICS],

vl The sesoeroe tulf doploen] be the ermpancled Ageacy ghoubkd observe proger decosum bn
the office. dross sppropriately and follow bosic office sriqueties

| ste. FORCE MAJEURE

W at moy theme, dharkng the contimance of the empanstment. thn pedormance in whole o in pant
by either party of any abligetion under the empaneiment is provented or delayed by masans of
any wak, bowtlliey, octs ol pablie esemy. avil coimmeotion, mabotage, fires, foods, explosidie.
cpidersies (parantine cestrietions, aribes, lackouty or sots of God (hereinpfler referred 1o an
“wvents”), provided notice of happentngs of any mach svind s daly endorsed by the sappropriate
suthprities/chamber of commerce In the country of the party giving m o In given by party

‘% g 2 0l 38
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wockittg, concevdon to the other av soon gx practicalile, bt within 21 days Trom the dape of
secartance snd termination thereal and satisfies the parly adegquatoly of the musssy wken iy
I, welthér party shall, by relson of such evenl. be emtithed o perminate the
empanshment feontraal, por shall wiher party bave amy chaim for derriges gainat the ntherth
respect of wuch nonperformance o delayin perfivmance, and deliwiides ander  the
eonpuniznen |/ priract shall be resmsed av soonin pearticable giter such event has oome Vo an
etid oF cemidd (o exlit and the Seciladi of the purchaier as tu wliethal Lhe dellvetioi oo
prssiningd o nyed, whll b findl asy) eonclunicn, peovided further, thut i the perforesaneein sduile
or = part or any obligathon wmder the smpuosknont s prevesibiad or dalaved 1y resso of sy
ol event for 8 poried exoeedingho days, the purchaser may at his ppton, Erminate he
crtrpanclimeng

(. ARBEFRATION !

o 11w dispiste aises ol of or o eomnertion with this smtiet, o (' respad of any defliei]
Il redutionship sws=atil therewith o derived there foen, the parties agres 1o wbmibs
that dispete tn arbargtion under the |CATR Arbttrutjion Rules, sgab.

h The Authority to appolot the drbltratoris) shisll be the hstvrnations] Centrs for Alletsative
[Magpbi Bemslstbin (JCADH)

e The Hiturnations Contro for Msersilbee Dispute Hesclutiun will grovidy shnlmistestiv
wervices i aocordumes with the FEADR Arbilration Tules, (goh.

(18, GOVERNING LAW
e The empusniod Agonoy shill be oovemed by ke laws avtscedures ewtibl sl i
Clomees sipsesat eof D, withiins dhee Srasvsewnt K of apicalde s il enactiniid psaule

Freson Nignee o fipie coppeening ssch oommercinl dealings/ peoswing.

b AR dispites o differnnecs wiintsomvey aelaliog in this eaninsetion shall be setdlod i Delhl
parisdition only,

e NU/NICSH mweenes (e gt o] this empaonloess o Jander o8 modify the
ezl st

d  NIC/NICSE alsa reserves the pight to medily/relix snyy of the Terms & Conditions of the
tonder Ig ishing such ameridiments = 0 meanee Wb all prpedtive
Veadon parties ginﬁnﬂd abant if.

& NIC/NICST, in view of profect reguimsini, nﬂ:ﬁ'rwi any tonder(n), 0 which any
prescribed conditionls) /e EBuni incamplety I sy respeet and ol aay priesalng
KTdE,

19 INTEGRITY FACT = |
As por Ceniral Vigilenee Commbsing {CVU) guldelines issued vide clrcular ne. oo/s /2017 dutnd
LS 0L201 and amerdimtid Baoed Bom dme o tine saliligity I’iﬂ Hlwradd s sbgme)
burtwerer tha prospectve vendor und the procyromest agoncy. \'%

.-'- Py TEid-28




Spripraad el et Clavnre S e b baw, el 2R 1 Yo aB-WNICST

10, ﬁnmmﬁmmm ; dhﬁﬁﬂ#ﬁﬁ!ﬂt%ﬂﬂﬂ!ﬂ{ﬂf
stipstated i the Temder Dosypmnd ag, Htoiid Kplfowts 2020085 shall e feson o
applieahle to this poyganelment letter, -

You requested to scknowledge receipt of this letter mmediately and suboit
tuﬂ;:dmpjnf::ﬂhln:ﬂﬂfﬂ#:nfﬂﬂilﬂtﬂnhu ITnm
and a covering letter within seven diys (7 days) from the dale of the lssue

this letter. You are also requosted to submit the security deposii as per
tender terms and eondition.

e

FeFETT

M

[Nﬂ;i:l.] Gaatam)
GM & HOD(Tender)

Copry Lux

MO0, Tt Frooos Suctome, NS New Dédit
Aceount Section, NICS], Mew [ells

Proger] Cosrdmatare ¥ H;ui‘ﬁ[iml D
Commpnesry Beiibteiary. MICSL Nes [elhl

Groant File

Annciurss
Ihe necessiry snnexores e given o the fallowing pajes
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ANNEXURE-2: DETAILED SCOPE OF WORK

The scope of work broadly inchades:

A. Engagement Mode

& The wner kosphisl/depactmont/ Madkes] Callege approsches the concerned NIC regional /sjane
roozdinutar for implomentation of e Hompltal

b The NIC Cooplimetiy shall share 1) wser's SPOC, contiet details, sope, deliversbles, schedule
wir. alrng with regulresments with oll the crpanelid sgesoias uf e-Hompltal eolloit sesviess for the
respwCtive ntEion

e The empantliod sgendes will demongtesie on the strotegy, planmiig snd best pomible mletion o
accranfilish the peoject as per the Siandard Operating Procedure (SOF) for assigmsent of wark to
empanolled agencies of NICS1

d. After demanitrution second thing s sseesmment whether (he HMIS s already renming or nef, 1
ook, thas skt stap will be the sssesemant of 10T & infrostrectire. After smesooment salbwemquant
sep will be the Projret Report Sobmibulon Projec wport will be prepased by Agercy und
nerbeniitemd by IWICHL

. The empuneiod agencies must gt the Completion Cerificates from the respective bonpital alter

the eomplotia of every Stage for the partirelat phases af implementation of the project s per
Anpexiites A1) & A0 Complitiess Certificalementionad n tendyr domuniant.
AN thie ersenithiinsed setivithes abogl) be Mddpesdent, sfter the comphition of esch sctivity. Apency
will subinit the sepore =nd NICS] will provide (he errtificate for the adivithes. Aooordimgly,
Pompital/Stete Govermmant shull confirm for the riesse of fund e agener alber
teceanmensda v of NIC Stele Coonilinuior,

g Hepirt rimest e prepared by the apeticy before she jiee-dats proparation, Prinurily, modulis will
the decided by the hanperal then the sssesament provess will begin. Assesomrm wonld nat be talien
TRace ot sach module sepasately, will start together Sl the mimbules requested by the hospital

e RACT Matrixy Frolve report must be divided intls theee muajor mtegories Le. Application pers
[Histing. ebe), Hatdware iind Manpower, Shite povernmient of hospital will nakei coll or mey
derpand sny of them distincily/collectively, Cost of wsch of thie categnsies shonid be In moedular
form and well expletnmd separately.

B.Deserintion of Activities

Tiom # m of iespansibie{i}, AcconniableiAl, Consnitadic),

Informed (1)

c R

Froject Froposal

NIC | NICSI Azency
A
&

Camitgarilion R/A

A
By g i A R/A
Truiniag the Master ] | 1
Trulper tr=n agency |
ltHlll'!-l{;'_ ——
Tnilpeg W the |
toowpi eal s3dT wic.

Cither
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(1) Depessitm on the project requivemait, the fllewiii sre the bdicstive list of suppon sesvices,
netpeithes within (he hosplial thi} ste expested to be carried ot by the empaneled ggeoeies

i) Olber ardhvities tnchdis:
L Wetwatk Assessmmnt woch as Intornot availubility.
. IT Infes Assesnrent such se I'C, Printor sod] Bar code Printer

% Magpower snd Medical Assessmont (Technical Manpower to Operate the application)
i Gennral Infmstroctore csscanment such a8 LAN cotmaestivity

(i Indicative List of Support Seoiees, Activities

| e-Hospital ] N
1) Phaso-l: Pro-Dwin Preparation Activities, Master Uata Creatlon and Digitation, |
Application Configurstion, User Manugement, Testing, Training User Accrptance

 and Go-Live of the a
T Timwline fawsie Modalen i, Palim dogetmion,  OFPD, | 2 Momhs
Cauzality (Ereurgency)
. Dy
3. Clistie (OFD)
Addd-on Modules | 1. Atbmiisdon, Diichirge & Tromids 1 Mameth
(TPl mnd Cllnic (111)
. Soreh [m:nm.r} r Moaikn
3. Pharmacy - T Mome
T¢i;£1mm nfermatios Sysem a Mantks
5 Redslugy Information Sysesm t Menth '|
(RES]
b, bty - "1 Thays
7. Didtaty. - 1 1 Month
f, OT Managtinent T i Mot
B Unlime Heglitration  Sywtem NA
(ORS) (to be coondlhmed throsgh
NIC  SmtefCetindl  ellUsplial
Coardinatar)
in - Bluodiank 1 Month |
Comman To arrange the demopscration of eJ0wpital T embic oseas in better |

wetvithes for Wil | unilersteding of spplication explaining th funtsve, prooessss and workflves
the modules - of ke apphcstian.

Infrastructure Readiness Assessment: To assess the svailability of emomgh |
| {CT resourees 1k deskitop eom puiers, printems, seannemg LAN, U5 ste
Network Hesdiness Assessrmentt To dbieek (b sonllability of Tntcmet | |
cannectivity ot the leslemenimtion dites

 Chare Rosdiness Assesnrnants To ddentify sy chwsacle) preswmmed el
e/ trmistanie or olisctanoe from the Tioepital staff with enpest i the |
irmplernentation of the appfiestinn

Master Datn Headiness Assessmients To check shather the master dass |

\)
h o P TR ‘
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provided B complete [0 all aspects and as per the prescribell foemats.
» To discuss, guide ahd train the hosplital usets 1o finulize the conflgurition
reguimemnents.
« To provide tralning and gedancs 10 the il owers |n mastor data

prepourstion s the preseribod dats aillecthon fiernots o ot
mﬁmg?mhuu{ﬁnmm Diats will by collectod and

prepured o per thie poedribed lormaty by the hospieal sdeinhorstion,
« To enter the mester dats and configure the 4 slier peceiving the
maxier data from the hospitsd an per the p frmats

on-sity operationa! hands-on trnln.hng nn the application tw
tmw hesspitin] end-isers 1) ase the application for performing their
wnks aned ndmmiﬂrum

» To tear the rustes duta and configumbon parmmetens in the applicstion.
= T 12z the spplicaiion with the toul data fcases pa per prescribod formats.
» T enaure the trial run and then go-tive of the spplication.

« To ohinin user accepmnee (Completion Certificaten) from the houpital.

2} Phuwse- 11 Handbolding support after succesaful go-live of the applieation

Timeline "2 Montha

Activities | + Too amslst ther Bospital users (6 impletmentation/rolloat oF the appliestion,

» To provide fanpowet trslned on the spplicstion for siasisting the hongital
| mers/officals to use (he applicetion ly e lidly b,
*To porfonn operaiionE  Gndks sich = opdate of  confguration,
user |nformalion, o geoeraling MIS, and, resclution of functioml
b, 1T rebated tssues snil Uay-to-day qrories.

« T prowhde averall gridance anil conitinmons maining to howpitsl nver

e HloodHank

1] Fre-Dnia Preparation Activitics, Master Data Creation and Digitization, Application
Lunﬂ;u:ht:ﬂnn, User Managemenl, Testing Tralnlng, User Accepiunce unid Go-Live of the
application
Timetine | o Maonmthy B
Activitios | Te ermnge the demonsrstion of e-Aioodilank to enabie uees in better
undesstunding of spplication expluiniby the festures, processes aml worl(lows
of the application.
Site Rendiness Assessmont
Infrastructure Readiness Assessment: To gascng tie pralubility of soneugh
1T sesnurees |l deshtop computers, pristers, seanness, LAN, UPS ete
Network Resdiness Assessment: To check the evailability of Internet
cunnectvity it the mmplementation sits.
Change Meadiness Assessmont! To identify any obatacle) promonnal el
hmﬁnuimunuhﬂmufmm:hhtqﬂ:riﬂﬂlhmpﬂhh
Implezsentation of the applicatioe.
Master Datu Readiness Asseswment: To oheck whether the mester data
prrvwieded ks ooy plete Jo sl sspects and s por e prescribed formals

« T prepuere fhe prujeet proposal 1o be sabinitted bo fhe huspital,
o To dlscuss, guishe und prain the hospitil usess o foalite the mnfiguration
TeuiTEmeEniE

« To provide iﬂMJM.L‘HLhMH@‘#&LMﬂ.E&.
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of dats in Vime Duts will be oolbocted anst
pnﬂdu per the preseribied forrmats by Uhe Bospital sudpinistration

+ T enter the messer data ardd afigute the thn after peceivieg the
msster <hat from the bospiliel = per t proscribed formuta

* To previde oo-xile operelinnal hoands-on treining o e gpplieston 0
ersabile the hospitn] end-iisers 0 use the fe { et
tamkic wnd pdminsetrition

» Torest the muiier dete ned conigiaruthon poosimeton b e sppliotkn.
= To vt the application with the st data/camics ey per preseribed forrsats
» Toeniuire the trsd un und then goive of the appfication,

= To obtain wsar scoeptunce (Completion Cortifisstos] from the hmapiesd,

‘ PeOjiRFatin l;m;u' e jiresenilied dila colledtlian formiais bo ensiie |

A ROLE OF NICST

. Before piacing the order 1o empanelied vndor, Hospiial/Stare Governmesn shall condiem che
avalnhify of (leed rescsarses fromm NIC o-Heospltal State Cosesdinator for enbop rdi
Isanaice-of Pocforma favolos o uaer dipartmenis/ | Tospliala/ Modical Colleges.,
AN\ A i S e g e
it PRt 10 o ey TniTiE [ TH T
placed uftee recery by the ml.m”m comgdetiog md’“

kuhmuummmmm;mwmmpﬂqﬂnlufﬂmmmumd

ixencics who woabd Farher tradn Ut intermal maiipewer o be dejdoeil vl the

. Conrdinate with user depatuient Hospitals) modicel Colleges SPOC and empanallial ngensio
Inrrm;im:mmm ol e-Hesplial

. gl ta an hoard srad implemment the o Hoapital spplicet koo

. u.mum- Ilmdr of the umd in Mhese 1 sred Phase 1] (Hanlholdisg Suppert)

that resipuctive NTC Stite Project Coonlinstor,

: I'r:nrrdnl sappert 1o the bospitale after th ssacom@sl gn live of the o Heplisl anid/ne

oSl chcied Baurid upgpliealone.

i ROLE
i
b

& Pesinem all the HTI tn:] rl:m-l'[ :ﬂniitinl :E’Wﬁ}? piitaln o
H f frr Hemin o o-l-llphl at =,
mm - o

e the manpower i emmoved fredacatd from the progect it e thn responaibdlity of the apesey 10
proswithe the knionebedge trutmder sesalod to thie show Hhe mneteber of the Roapital.

Lk RAOLE

. Tdemtlly the Nodlal Offleet lbr ICT. who will be il for verall monitoring & coordiistion
o metivities vilated ton-Honpital mrd e-Blowd Bank applications.
Frmury Hl-n‘p-ﬂlnnuhl Vo rexialuibe bnlr birw for [mgldmastation of o Fospdials,
Requpsas from NIC e Hospital r for implementution of e Hosplral,
. Figning the 'roject Proposl Acorptanen decament provided by KIC State’ Coeedingtors fot
el inventa oy o e redl gyt
. Kequest NIGSI fos T immice gyarast the propoesal neeeived from NIC o Fiospaal

Sebection of vnpanciled sgancees i eonsdingns with Ki) s Hoapital codmdinatg,

II i
'||'. i
P N3 o BN

r
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Transfer fund to NICS] for ssuance of work Order to selected ; cv.
. Plaew the wock ordar theo h[l:..'ii! 1o the mpnnnhl agrreai for g the services as por
Uil requirementy snd sciivities Phuse-1.
Provide the required manter illb.l, :l:lm:lﬂ in all aspocts, and other details required for the
eomfiguration of thie efioapita) application in o time bound matiner us per the forsmt provided
bry the empaneied Agency
Mace {he witrk arder to th em panelsd ageretes throngh NICS! for Haondinkding Soppor s per
the requiremenia defined in the scope of wark,
Provide the Completion Cortifieates to the estpunelled agesey ifter hmﬂmu;dnhnd
Fie Dty Treperation wctivithes and gn-live,

|&

\ -

FI‘F 214 2k
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ANNEXURE-3:EDUCATIONAL QUALIFICATION &EXPERIENCE OF
MANPOWER FOR PHASE-1 ACTIVITIES

Al Layel of manpower
EETR

lhu]-ﬁuufin}

i
2
i
4

H. Resouree Positions and Responsibilities

_ﬁ‘ﬂ’ni

e

_ﬁrnin:ﬂumw

o The Inmsmbents st

- Desbrable Qualifiestion &
Experience

Role & Responsdbilities |

i ramj BE. [ MCA /ME:/MTIA

Hmmmn ﬂ
npukim i ﬂm

develaprint/ rr Syntem
proeces.

mml;!unlnru 51y ) ﬂmﬁr:hﬁ
ax a Proset Manager
[erplestne niatiiin Projects.

The jopumbenis nﬂ:m:lIlt E:lih:
o s g e
freem  conewpl slage o
spberentation

Fapesury. 04 Clowermnent
Projects perksrned.

hive
Proenect Mk egeEthont
Certifioation suek a0 PMP ur
PRINCE 2 or equivelen:

-

Ovzrall Project respomsibilly of |

u—l]mpmi and o HipodBank |
|i. Inydemsniatioe @l
i

Activity =nd resiurer pleiiniing

fue the peajet, Contholing tme

Porms
progives of "H ot Errlurm.t

estumer sstsl=tinn, Mataping
party  and oy
deeumentation.
interaction
Minietnes/ Depestments/ htspita
| matHonty sn well ay h']l..,hll.'!.'lil
o implementdlion rebstod |
bk b
Masnagiag vl project iy =iy
of interaction with hispltal
wiadore, uperalionsl #afd,
technipid  pescirves  doplised
and related stabebalder
Previdisg 1w domhdestration
and prosesisfjen to the senbar

toed  the S
Govarnmenty  NHM  Offcinls/
Hoagitals it

wiih |

MCA/ NES B Tech wiih

ipecallimtbon (b comijpuiesn o

ql'lhcllum with 5+ years of
helice ol (e l:u. by
adet eyt oo

urnd motwork sufpaor,

* The incembenta mewt lim

H’ilpmhhill of o Mospllal anil
e -Lﬂld.l'hn:r ‘furisert
Ferptlrsmmerstat o at besgitils
Interdction with  howpll
mpliarity as well a8 WIC oo
gl sthmnstal L loar rool i feeius

Managioy by vy of intireoiion

1
lr L]
}_'l' Pl 1Y | e

\
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independently  hundled ot beast
v lare propocts oo ull sspocts
from  eoncopt  stage o
Implementation.

They showld be strong e the
assessapent of project nesds aml
thetr  resalutlens,  syvtem
fedegeaton, ¢uality assuranoe
hesades bandling peejject =ama
Theyttiuat  ive  expertiie i
handling software deployment
and  mplementatiod  related
L

with hospltal,  vendors,
np:mh:nl staff, techinical

resourees disployed and reluted
stahmhofcers

Assbstant (OA)

-
L]

| Dpemavonal

B Tech/IEMCA or aquivalent
with 3- vezre of experisnce
erie with  standand

itearn applications like MS
Otfoe, Wi
Iyubsse monsgemont aod
Py Wi ot

v, with sopport 2

peneril Lroehleshoating
Organteational skills. ability 1o
peieeitioe
Munt linve a strong dedication
10 CstOImeT BOrvice.
Shiom i have goond
pomumdnjcation skiliy

PFrmvuling

dempnstration and preseritution
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ANNEXURE-4: E-HOSPITAL AND E-BLOOD BANK APPLICATION

DETAILS

Modules

" e-DlopdRank

1. Patient Reglatration [OPD, Bmergency, Appolntmant &
Umioee Repgsstrotion Seatem)

1. Billing

4. Chnle {OPLY)

4, Adviwglon. Dischasgs & Transter (000) 8Tt (1PD)

5 Store & Plarmacy

6 Lab Enformaition Systizm (LIK)

7. Radledeey Information System (K1S)

B Loy

9. Detary

i, OT Manisgenicnl

1t Domer Hegistration & Cheekip

& Ulerxl Wagg Preparation
3. Componest Prupsration
4. Apbasrenis, Rngubdition
5. Cress Match Ditalls

&. Blood faoe Datalls

7. Imcacd Hag

B Patient Blood Groupling
9. Bloced Treesfar
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A Geerresrimet of incin-Enterpwise Lirwsse NI
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s Mmmary of Blectronkcs ansd infonmaton Tecrmology
Nouod2B) 2018-NICST Dinte: o/ 01/ 200
Ty

M/s NetCreativeMind Solutinas Private Limited
L Dol Flobe Kstwivrin Saral,
New Delld - 120046

Kind Attr: Mr. Marod Kumer Gerg. Mobile No. «g1 0810078453
B-Mail il mapali petermtivemind con)

Sabjecti- Empanelment of agency conpequent opon finolization  of NICSI
Open Tender Hnm;ﬁ’!uplullhﬂniljnmm for Rollout eHospital in
Govormment, Puoblic Sector) Seml Coversment) Aatonomous/ Conperstive
Honpitaly/ Medical Colleges in India.

(o “Region-4")
Iaenr S,

1 am dwetted Bo rofer o yoer anoeptancy leiter to matoh the La redos g2 per clonse mentioned
b eobrigond i 11 (ML ni. 13 & 14) of Teniber No. NICE]fulfunpiial Rolleut /o015 for Hellout
w-tmptal o Govemment/ Poblie Sector/Romd Govermment) Aotemsmnus) Cooperative
Hoapltalu, Mesieal L‘ﬂlqnhtndhmd to inform you that the competent suthority of N1CS!
has decided 1o ﬂ:mmlhnrnﬂn.hmllmn'ﬁwﬁhtﬁ'
uﬂtu:ﬁlnn?lﬁ-}:mmuhudihiﬂsequﬂihﬂi

This Bmpunelment will be valid upte 24002025, extondable for nexl sne yoar
solely at the diseretion of NICSI on same terms and conditions or additional

mvitually sgreeable conditione

Part-1_ ]
[ ABOUT F-HOSPITAL AND 115 REGUIREMENT FOR EMPANELME
1. About e-Hospital

c-Hosprtal ¥ MHosplial Manegemned Sestem b U woitkdlow baled 1CT selublon (oF Feagalinb
HNatlonal Informatios Centre (NIC) Las developed Cloud| based e MHowpdtal  (Fospluad

Maugesnent Informudion Systainl, ORS (Onlive Rogharetion Systesn) nid e-Blood Baak
applimions so  that  these catines  can make ble 1w espitnls
I Sl emreis-a Servics (Sua¥) tullowing ke the bilef of the 1
= The vHospital! applicatioa is the I-hlml Management tnformation System (VIMIS) for
rmu-mlpmtmumluuk ol hvspirale, for dightiztion of various ferctloss sabbed
o &Hl types of huspitpls.

o Undine Registration System ((YRS5) i the online patient portal S providing patlont contrie
srvices like booldag poline nppnlnnnnl.u:'wm;tu lals repuria chdin:th& Mkh‘hﬂrh

und anline payment, :
%

T 10 oF T Eadd o w fies ow v W [ (T I muss s ees 49 N
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afimil Yerforenaiess Coms Servive Ine ha 1Hﬂﬁﬂﬂtﬂ'ﬂlm

» The e-BloodBank spplicstion Gdlitnies the implemesitation of o eomplete Bloed Bank
Managerment System {or internal worklkoss of hlooy] banks.

Koy fratures of these applications are as fallews:

« =Hospitil ir wvallable for Governmest, Poblke Sodor, Siml-Governenent, Autonomous,
m.mlm Hpali & Madiod Colleges in Infio deough Saftwar a5 s Servines (Saaf)

. Hmapctnll arv relevnd from Application & Server Mansgement as e-Hospital b avallable nn

. H-I:rmﬂfﬂn-du! Jwarding proovss mnd mipatsr data iwpragenant for Mospials,

o Hiegle Ln.l'.:-rhmg'lurht{;:l thruagh Chiline l:ﬁn;mhn%*::ln (DRE) Eurmbluurln;l

s peEnapitn Y L1 actpree teehnology and siandards ecommended
Hmr:l allﬁmh & Eamily hmmn Fw)

. EHmmitnl madufes are boossly coupled and implementable ie phoses

e-Hlpapital mmhl of 3 different applications viz. e-Hospital, ORS and e-Blood
Following modules gnder different applications were (o be mplemented:

o g« Hewiplinl

Putherii Reghitsation (OPD, Coteality {Exhirgetioy)
Clirse (OPDY
Artmvinilon, DHecharge & Tratisfer (TP sod Cliske (111)
Store & Taventors
Thinrrsary
. laboratoey Informaetion Bystem (LIS)
i, Hachology Inftrmation System (R16)
Lawndry
[Tnary
OT Mansgsinet

S G .
. .-nﬁfﬂm.

t. This empanstmint may be ttilieed by gny of the Contral Hﬂm-mmﬂ; Biats mtmnm ent/
Smi  Gevermmemt)!  Astonemons/ Cooperative alsf M legrs
Hewpitaia will place work order 22 the smpansled qmmm]i@ NICS! for hiring the
porvices e put their reqoitemmts basod on the empaneiment letter bsoed 1o the
ctmpanaded agencies by NICSL

b This nt ke fror the following reglon as mantloned beloe -

Reglon Ginte

Regiiitr-4 Hatyvasma
Himnudul Pradesh
Ponjab
Chinmegarh

o The wurk witl be for & definitn perlod sad will e amount to say kind of employment
Wimmmmﬂ&nmnmmmrmm

Houpital /User, .
1“%./ _—
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d: The svepancied ageneies shonl] have at kst fied) amitl maperioneed 17 Traliees st the
Imluanmlndﬂﬁttﬁnpﬁpuuaﬂuﬂ et reluted Bpplioation Teizming
These Manpower it be a1 the compandas ol g the prrisl bf empinelment
These tralners shall be working as Master Trainess kor the Projecss. -
. NIGST woald rovise tho empanaled rates for the Hand in};nmrmmnw-ﬂm
enteguris by B every veut, fivn the dute of eatpaticiment e the msoutit as imentioned
ved Rates’ of this document.

W validity, e cise of put-satidlsctory: services by the
oupital NIC/NICSL resgrves the oghit t bere the servioes of the othr

. ub d spmcies shall be dons a8 per the Sandard Opemicing
Frocedure (SOF) for ssatgnmom of work 10 empmnellend agencles ol NICSL Addithonally,
NIC e-Hospit! state coordinator wil also be the member of mommittes for the selmthn of
vendor.

Each honpeesl will sdomtity 3 Nodal Offloee, wio willl be the smgge poit of oot {550C)
end will be pesporsible for ovesall meniloriag & coordiaton of sstiviths relsied) o
o-Howpltal and e-BloodBank spplications with NICSI, empaotled agroey amd atha

The concemed NIC State e-Hospltal Projoct Coondinstors will share Progect Propessd
documett) w0 cooperiid Nodal Olllcers of b umplials, The Hinpital lall sooept the
propossl el naguest Tor Pecfopa Involee for servicos to N1CSL sgalnat the al

j. Ouce teer trurdey the feguisite funds (o NICS] apaiast [ssoed Mf!-‘lﬂﬂlﬁphmt}lt
Wiork Order (o [he selegted sgpojy a8 por the roconumendutios of uwes depurtaemty

b The Lusplthl muy Ly work imitially for Phese ! setivities Le, Pre-Duts Piopartion
Activiies, Mamior  Dots Cresbon  smd  Digitimtiony  Applicstion Contigeration.
User Munupement. Testing, Trainlng, User Au anad Ca: Love

L. Thie work for Mhase-Tl (Handbodding Suppoct] sun be plaved by the bospital andy after
eotupdutinn of nethyities defined in Phase 1, a8 per the reguinements definid in the seope of

wiprk.

e Tl emipapailed sgenoy shoul] oneure that the condidates deplored met have tho reguaisite
superiencs and trining w opersty the o-fiespltal, e ilond Hack snd ORS [Onfine
Hugistration Syxtum ) s per the work order imsed

M. Training of Master Trainoes

& The trained manpower betng provided by the agopcies will be deployed a1 the hospital
vnises uid Wil wetl undes the spervision of sunnagemneiit of e Sospital o well as the
NIC Sty Coorchinatorn _

h ‘l'mulnﬂzﬂ but: inparied Lo the mastor teinars (fve (3] tminess por spency ) of e Hospitul
empans q“rwnﬁu who woulid fursher trein their intemal maspowee fobe deployed wsdos
the peajuret. lmghiﬂmmummimwﬂhwdﬂhnwz&mm-
Teised senaton fon s perioed of | week (7 days) it the NIC heodguariess, Suw belld of ot the

vestre/offiee of the empanelvd spencies.

e Master Tralners arn yequined to prrange thetr own lapiops, with Taurmes conmethity,
dhirmg this trainieg, All the trivel/ sccomnpindation ol thie Moster Trainend during
this taining will he torme by the respective mrmpar ngenchee. N TA ur OA will e
priovided by NIC w0 the msdtey mﬂuu:!lpm (LSTTT) 1 of the trgulig ssd sulbsesyiiil
evihaation, cortificare will be provided toral] (e mus)er treines Ty NTC

e Aguney will Lave s sulinlt s unibestsh])g s o part of eebudoul ebigibllie erlberio 1 b
witkin n month fnan the ‘dile of cmpanelinent o mutuslly ugreed dule by NIC and
cmpancled agencies, they will doploy’ Fre 15) manter tralitees for takihg Edining on &

'I}r-plhl:_-nd o Wioadilunk applications. Refor Aamesury Azo (Tovhmanl Bid Undiontaloog)
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Port-TF ]
SCOPE OF WORK E

The e Mgencies miast poovide support services o (i ctgsrand hospitels o
mmﬂﬁmmhths gesociates] with the eHusplial sned ¢-MoudBank upplicatiomn. The
agiencies will be mm.ib[:r cilrmying out th reguired activitles for these sppilicatinhs
in tha skl brves sorrenpuritleg sot of activities

This empaneiment/ ﬁmdur dnu nert include the thind party devices, softwarme integratinn
with & Heosplind aml /e o Ilwtlihnimlhﬁmu

ﬁmdmmwh:fwnhhhth:unpmdﬂqﬂﬁﬂmﬂdhﬂpunﬂh
provide manpower resourres (e hoejitaln are lh'ul in the Amneswre-3: Educational

ﬂmwnnmﬂhmrmlﬂ'

The sean TEROUITe. 1 by the empa nul‘-ld 1h.1!1wq:hnmdnm
with & delined soope -n.ltmld'lir.-ntlmnﬂh of the prodect in cloee
coordination with manegomend of the hospital and X1C

o extrs cost will bo peidd 1o the empepcled agrncies for sy Upradation snhancatierit
made by NIC/NICS! in - Hospital /o Blopd Bank appiications during the roll out pertod.

The tenganioled wifl ldupnﬂm'l.ir rriaruign all the aperilans under The comiold
of thy resprective Adrrindstration

This avrpanwimomt/ tewder dres not meiude the thisd-party devices, softwars integration
aktho-Fiemspibbal wnd /o e Hlesallienk speplicatione

. The e-FHoipital and eHlodBank Ications will be Implemented 2 fresh o ench
hmptul Mo hepacy data tolmeathon will b takes .

abid discipline of the resouross (manpower doploved o the hospitals)
':}'Ihmﬂmﬂmﬂdhmmdhthmududmw'h Hwhd
Ageney replace the munpowir in case hefshe is not performing y a8
evaluuted by hospitul axthorities.

» Por Handholitog Suppart, the resource tegelienscaits ahall he finalieod by the bospil
sniil mampavesr will repert tu the Nodsl Officer of the respective baspital.

Wuﬁd spmncies will andertake afl the indicatne setivitkes defined above I the
and sy other asdocieted betivithes. Adeqmte rosources will bie' deployed
v 50 that po acivitics are Jost sight of and &l of them are
undludwllhrmn efficiency. The ampancled agvncies will depute masler triinérs
for imparting trening to the bospitals

o Thie weepanaled agonckes will propace 8 Plan: Doyt 2ol timechard [or ofl the
wctivities, In conscltation with Uver Depariment snd sanme thst the sctivitios are
whithiny the speciBied tim frime. The Plan-Docement and time dhar: should

e shvesd with the mmspective NIC State Ciemlinator/ NIC Hesdruasters teas,

The empancled agencies shall m-muu hwmmﬂaﬂ:ﬁn-plm
implinenietion 1 Hospltals with  groiirer than mﬂﬁh durgiton of {lds
mmumntnrfrq}mmmnrmmnﬂnmumhﬁ:mlmm

n The etspinded ajendes will June to proside nocossery sippart Tor poovigusly
confignmed miduiles, I reditlend laring the mﬂg!mthn of pew/idditiond modiles
b the humhl.duinﬂuim in e-Hosgpitul appliestion

The scope of nork hos broadly been doflned scbseguently in Annersure-2 af this
donent,

8 e
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. SIGNING OF EMPANELMENT/ CONTRACT

4 The incdeninl expenses of execution of sxreement/contract sball b bome by the
mrﬂm:wﬁm. )
After empanciment, selection prog for fmanupes of Work Onder / Perchase Ordae
will e at the sole diseretion of NICEUMIC/ Vet Depsitment. “[he Vendor will prondide

MCATY fUiner Do t's TiTeeTIen
mu!'"“u.gth‘(,' R e kgoncy a4
esculition metrix for grublem reolution to e unee by mmm‘iiﬂ Hames

Dexignatons, Contact Numbes(sl puud Ersall 1EFs of the prrsans (o be

. Fmpinified ngetclrs must honour il tender conditions and mibcrence (v all w
falr-trade prastiess in escoutine the pumhese grders ploce by X1ICSL oz of its
Users. Faiding this, NWCSI iy exocotion of Bl Secuning Decluration and stop further

icption o sach agency(ien) Ior thiene yoaes i NTOSE Lendeniing process

. In the event, an Empanelied Company o the od dEyising of the Company i
uken over /hought ewr by another company, ol the ebligetidin and esecarioe
gt eitities iy e agrement with NICS1, whowdd be passed oo iy compilisso by
Hﬂ'ﬁmwmmﬂ oot wbenit U supporti

i he T, muy & EhDEY Wi sl Unr up g
doittrers whichl miy be seqialred. te emsyrs thal the Loupdes terms sl cond|tioss wre
ful e, |
The agrecy slindd 8 ssslyp or sublet the ewcpumebment oe wty pat of @ G ey ethor
gy e mery forma Ay such attenig shall resalt o tervsination of eoypapeiment s
Frillnre of the secanity Wepostt, rrvoration of hark gusrsivees (neluding the anes
wbirnlitnd for tiber wirk oaders), | | |
NICS1 1y, at e=y time, (rminate the engpenilment by ghdug writton motlee to the
mﬂd v without wey womspaneetion, if the Emparsiied agenay becomen

i o it bsaplviemt, providand that such termination will s projuilice (e

sfiact any right ul #etion or prmedy which has e or will secroe hereafier o NITSE
NICS] would revise the empanslled rates for ench one of the monpewer
resource eotegories by W% svery year, from the date of eonpanniment.

[ SECURITY DEPFOBIT FOR EMPANELMENT

L The empansllsd Agency shill be segjulted m glve Secunity Depedit g meslesal. Securily
Ueposit will be in the lorm of in u:?mm of :’n‘t;:munl Pty Detiand Dywft, Plieid Degaiibt
Recelpt froem & Commercial Lank, Nank Guusantee fromn @ Canummrdal benk o wiine
pasmwetil b me W Dl Bormm sbrawen Dot thse sime of Mativnal lefiomaiion Centre Servion
Ine (NICSL), Now Dellil

i The Security Dopssit fioy cateyory ix mumtionod = under
} Region Stites

— _(INR)
Watithoier 4 Haryaesn, Mimschil Prdiesh, Mujeh, | R ot Lokl
C*Luﬂm' sedigacht |

I NICST will Have (b lgh 1o Foefist (he sbciirity I U atnpanillod sgeney fails bo
et the termm andl eomditions of this ompenilment; tepder decament o
wmy other abligetian under 1ha sontraer. Bills to eeste 1 stk ariden insued by NICRTL

5
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il Apait lrom this NI0S1 also reserven the right o tence] the empuneiment of tha scleched
ngenay by omser of repemted dofanit _

iv. Empuceiid agescies shall be moiiired to sohmit Security Deposiz within 3o days
ol lsspanee of Empatielmerit letteri by NICSL The Datpondt whonld temmain valid
fir s additional period of go (ninety) days the period of Bmparelment
(Le volidity of eprpanebment plios 90 davs extra).

e the evaont whorein  the Empenclimest @ oxtended  hy  NICHI
bevond empavetment persod, the seloctnd sl rmsute ambminson of a frosh
Gecurity Deposit within 30 deys of fsstiance of lettee for extonsion’ of Empanelmpse
by NTCST Tha Validity of this Dpsdt shall alea be for an additional period of
go (ninety) dayvs beyand the pericel of extiensinn of Empune!ment.

. The B0 will be reélessed (without sfty socrued intorest) after the empanclment
ot pxnowtaos of sl pending POy whichever is later,

L The wolecsed Service Provider shall be required 1o furnish 3 Performance Bank Guarsntee
equbalent 10 3% (Three Percent ) of the Wark Order/ Purchase Orders value.

ik, PRG will be in the frm of an Accnint Themasid Drafy, Fxed Deposit Recelpt frama
Cotnmurcial bank, i vacondational and irrevocable Bank Guarentes, Banhors Cheque
from & Commmereial bank or oadine payment in an aceeptuble form drawm in the name of
Hatinhal Informatio Cestrg Sorvices Tng, [NTCRT), Xew Delhi

. The PHG shoiid retuin o period of do(Sixty days) bevond the date of completion of
48 cemyiractual obitgatioms of the supplier _ _

. The Perfermance Rank Guarantee msst be submitted sfter swmed of contract but before
siZning of cotityst. B
The mlicessafu] wrvick prosuler ink to rosw the Performance Rank Consaniee oo silme
terres and comditions for the prried up to ermtrart inclading extihoes periend, Il any

. Performaner lunk Ouersntee wouhl be seturred only efter soccessful completion of tuaks
amsigiund 1y (ham siid only sfier wdjusing/ recovering umy dues recovernblel payable
frvem by the Service Provider am any asooust andern the contrat,

. The PHG will be rebeased (without sty sccrued initerest) sher the complation of ol tasks
[hetivierablon ! as sasigned] th the PO,

. NICST wll howe the to firfolt the PBG along with the Security Deposit witdost
sl any ressans | the sdedtod sgresy definlts or déwmed to heve defaulnd o ia the
nﬁuh:l' nm'*:im;:tnnh of he purchase ordes wnd theredfier the empanelment
i cameed]

n. Bnpmielled speecy shall be requirad 10 give PRC ax per the Sollowing timudines
{For wark relsted to Mespower muoile and Project Mods). For prijects duration letween
-6 mronthe, PRG should be sitemitted within 13 days of lssannes of PO by N1CS1 and
Teor peojrets usktion ¢r than 6 mantha, "BG dhold be apbmmittod within 40 days
of bentinee of PO By ;

In the cvmil of delmlt/dclay bn salimbsador of PEG within the stipalated tine, the agrncy
shall be fisble for o pesalry amotnting to o3 (Zero Point Onc Poreent) of the
PO walin per day delay with @ Masisnen penalty capping of 10% of PO walus.

I thie evett wherttn & PO b relitased by NICST for profee remewal, o & fesk PO s
releatiod, the vendor nhall etuitre atotsion / sehmission of PBG with 35 dagysof isuance
of the IPOL

|

]
N
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Bw work Girdem on e ergpaneiied jed for i o
on bl of I Users. The Work may encpass the
i ik .J mL
thati ane
ol sy ifhmu?tm“h;mh:
Ahe specific soope of wurk (mieg 1
read s work erder] Peechoss ordper
: et of medtiple ageveles in diffeent region
Tn vicw of NICSTs order on Procsrement Prefermncs Policy, poeforsmee shall e given 1o
o wemutdor i sueh partfesdsr eat fer distribation of projects erden) | wink
{r that cugan, Howsvor, NS § User skall Have tight to aty ulher eligihle
vendar for allotirent of pectpects (puichase orderal | work consilering rarines parasuten
1k pétiformiduon, kocotion. miix prﬁ: et e any otheer futeon depend on the Nituation
: ?Tﬂﬂﬂ“‘mﬁﬂﬁﬂi HIan:ﬂ w1k mlun: t;:h'
wr Depariment/ Apency/ lmtilubior aboul the Empeoe ugrnims sod  (he
GFR b preceshizre followed by the srpandmenst
S R User Dopastssomt clistly and spoeificatly states in wiiting the samn o
8 peribular apeeey, NICS| vy gasign the woik fo thet ujpends. In such cuses
?: reaponslbility for idbering to relovainl Hiknc 8l procurement nides woilil et of
1 oo,
L Incand the Uker Depirmont dioos tiol iodicite any particulor agenoy, the work would e
awmarded based on the recommendations of & Committee w he st o by the Uner
rimetit Thie cottimitzoe wotld he headed by i Chadrpotsion (o be sigrebisaled Ty amd
i b Ui e Degrartrnieiad anied w1 Dt tiode & sepresemtallve of NIC/NICST,
Thie Teemn of Refereiice) Scape of Wiskk will te sharmd aming the il Empiosiled sgencis
wred Al would be itvited by the Commilitiee b mube prescstations anld salodssion of
technitul jrophmal wid ladncial efforl estimate (i s scparate soaled envwlope pepanding
the prifecs under comsideration. The presmmtilions may be evaluated sbjertiely, bnsamy] wrm
which  the thost duitable dgemcy muy Te amipoed the work by NICHT oa' the
resommeedation of the shove Committes. There abould be full participntion and
linuivement of the User Deportmmitl in the process of sildction of mgesiy,. For sagignmion
of watl te Empeasiind sgences. the abovw mentiaord Stsodurd Oparsting Proceduse
(BDF) iu Fellowed ar implementation of mew guidelings from time (5 timie
. The proposal of the solecied agency glomg with necessary mepporting docomest/ mitmtay
i mu% ;m thhert farwardaid o NICHE In the seor departmenl {or inianee of Profoems
Immice '
Cince the roquisite funds i trabaferrod to NICST sgaliist faetied P1, the Wark Ondis
willl b i thie pebectad agenicy as par the terms and conditions of the sspaesiment
o] w0k of Wikl

£ A prerecipted bl along with cerlifleate of satisfactnry pecformanes lemin the gyl
wuthnrity/SPOC will have o be sdbmitiod fae the meationed work ander imsied to the

Apericy.
i Pryments shall be subject ) deductions of smr st for which e spaneind Agrme
b Hakelil mmadey’ i erupanelmpss or tender onmditbns. Porther, sl] peyvsonis ahull be s
; T s IoT =LA ;
mahjest in dedudion of TDS (Tax deduction at Scorpe) the cyrrent: Incoome-Yax Act
HL 10 annrhi Apency. his bobn m,ﬁuﬂ in fomnl wsanfiieee, pavindnts
will ntthtﬂﬂdnw:hmn!hintt(]%ufrd smgagernmmt based an altendancs
aed petformance repoct sionnd by the Nodal Offioet of the hogganil.

)
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e Ifwmnﬂdﬁmmm.mpﬂdmmumhﬂnmilmﬂlhhmﬂ
completion of milestanes as per the project plan scorpted by Hosplinl. The paymont
rtilestotios schindzile be aa uniler:

' Fomensimation of eSioepiial] - Wondbam
siftmnre, [CT (nfrantrirtoes nasesdment repwort
uubmissinn W hoapital, mewter data coilection,
dightizatian, uplosding, pplleativn
confignration, user pranapement nnd festing

Truining, User Acceptiinos snd Go-Live A0%N
Handhmliirg suppert Manthly
Frojea Mamagre Maunthly

¢ Paymumit will be madn b Indlens Bupeos only:

i The poyment to thi ageney will be made om monthly hasis dépending apon the acial
drerntion of services repdered at NICSUNIC User OfFice after avi RETVIORE.

vil. The agesey will mitimit Preroosijted bills in triplicats [having details of eoncertinl
work-orter number, Date and Prject-Nwmber of KIS on monthiy hasts in the nameof
mﬁn.mm Ty 'I;h’u'l gih day of the ﬂ.mn;imﬁlﬁlh' ﬂf?ll? Inadivedual’s

iy Setisfactory Performanon Repori(s i : SUsor Project
poordinator. Payment will be made hﬂhaﬂ'dnﬁu:d sibmission of the Bill dhong with
all the com documents pod after deduct applicable penalty if any
Payments be made sulijeel to dedustinhe of any snoent for which the bs Hatilde
uader the empnstment or lender conditions. Further all payments to agency will be made
A tw dedection of TDS (Tax deductiein ot Source) applicable lo dupluyment of
p iwnaln m8 par the incume Tax Act, 1965, and also upplicable penglty & other taxes,
il anfy, i pée Govermesnt of Tndss riles. .
No TA/DA shall be paid by User/ KiC/ NI1CSL Al project related travel; logistics shall he
humbrﬂ#hw- i ble from .
GST won Wi eXTTE R4 MY be appin tima to tame.

I nuihuh|n£:d ﬂﬂiﬂpﬂ@ﬂhwﬂ,”hdr%ﬂﬂﬂm
thelr emtitlerests like mostidy  salaries/wagey/ snnunl m&m::z TEST s/
Mesical insursmes/Acsicental Issirnce oic, 29 may be npplicabile suhmil the proot
thereo! o NICST slong with Vendor fireodors for the procesting of the billn,.

| hwﬁlhmhﬂunEEdmﬂmhbh{mmmﬂﬂlhddlthlhﬁmﬁ.bﬁuMmdqn
tmm the iast duy of the month in wiich the serviges has been provided, the entire Rabilmy
teweurils payinest of mioresd/pongly 0 the by suthoeities would e pearme by
the rospective sgoncy; w0 that NICH! & mol burdened wnmeseasarily with this
amounl)/ penalty sl The entiee umount will bo dedupied from the peyment duv o

respuictive upe
! Pﬂe—rndptﬁm alyall be subsmitiped in trifiboate i the nune of

Nptiona! Informarics Contre Services Ine,
Hall Mo 284 i Flooe, NBCC Tower,
iERhiTkags Carms Mocn,

Nt = 1301




=sartotiad bimisites Tty Niryioe i e N0 ERO 3R-NICW

i TF by 1w om thie port of hompitd in peoviding dets)/ informarios tite s erschy suppor 1o
mnpmaied Agamey deint 1o inascllalle crenmtaies, te bopital will have the right 10
take decisian on extinsion of work ondes/cancellatinn of wark/ walviog off pessaltiye

i Am delay in depleyment of ml?n-u (Mhmse-10! Handbalding Sepport) ar deley in
achiering the milestons (Fhase 17 11 stipulated S perlod 28 mentioned ix Work Do
a7 any Unfetified i vnscceitabie diday b Hhe de)lverables beyond the time inilieted in
the oeder delivery will invite penalty of the rate of 1 % of the onder value por wesl of
tive chielay with o masiman Hnll of 10 %

Wl 1 vha dalay bn wnch that the dolay panalsy hay ceathied tuxiomin Tmit of 0% of the onder
vabue, the NICSIINIC will friipose the utm‘“’ a4 abervw e wiil hivve an opoion e camee!
the ordor =ud awased thie weork (v asy mm Agetoy s ger g wock doy from
anry ot sowroe al the ek and cost of ssch g Agriecy. The Seciirity Dajiosit ani
the Bank Gusrantse submitted by the oospancled woeld he foefoited ani
ermpmmeiment will be mmcellnd. img Ag=ncy wissld binreed from jurticparing

v l.'%:“iﬂm E&dﬂ “d:p'l . el iy nibestoms tindine mey |

L. " e Lo werd of mimpiveer or L iy e

to additional one l:l'ln:l,:“muh for cemoeite lossitions such =% parts of Reglon-n,

1 of Andaman & Nioshar, Lakahacweap or any atbser pirt of [ndia, whese there s un

[wtde with bravel socessibility, Network cotlectivity, Power m'ﬂ- or 1;:{_;:1&: rritbia

which may have diseetly or ndimectly snpmeted or tebeyed the deliverahee tHinelines and

soenpletion of work. Hineevor, ser provion for relecstion i this regard sobely’ Hee with

the usor department; Hospital ol 111 sl cmmes, thie vend e b 10 sabemll

i el of rolaxstion jor the deluy from the oodsl officer of clitceniid Hoapital 1o
NICSI/NIC to avall such relasstions in penanliies

w. Any aifutilled and ensccppiabie delay esuliing o cessons stliflstalte o the
Empariclesd sgpency Dryoand thie didivery [/ fmtadlaton (shiere applicabie) schedille as per
prarclinse) Wark oodet will render the ageocy Eabile for Diguidisted dimagios sl Uhie sle ia
menbxmed in the following sectiom,

vi The Empenelied agencies alnll mnder the services serictly sdbering 10 B Inipertions
Dutes by NICHINIC In the Wark ordar. Amy delay, tot condoned by NGS5, am the et of

I the fﬂ'&rmnu:t of ity chligatans phall sttrsct penadtr,

vii. The Empenelled sgenicy thall mot refase 1y scorpt WICHI/NIC senrk order linder any
pretect. The wirk order ain be collectsd frain NICBI/NIC offico b il convinient to the
ageocy, it tan ba madied to thom. The sdectord agenay sbali start the work withits 7 warking
dave of the of thn work obiber. For higger pralérta. timelines will be muiuslly sgrod
brerwepom et o anil the selected &

viii  For thrite soctissive rocarmenoss of default reladed o nion-esacution of work orfders [or
reasors pitritatabis to (he agrocy, NICSE wonld be free oo fodaly the defadting ageney’s
PMerformiunes Hank Guarsnbess received sgeimit ithe affecied work oodem  wnilfor
termmation of the Contrect provided agency frilk to emedy mmch dnfanlt in spte of
spn s wrkthen fetbioe feom WICKT (0 cre iuoh defmadt

tx If at any time doring performanes of dhe work onder, the ssemey encrmnter condithom
mpedditig timely pedformanee of ihe ordered setvices, thit ngency shall preptly nitify
NI In writing of the fact of the doloy, B lloeky doration and fis asels ),

[+, GENERAL TERMS AND OTHER CONDITIONS —

i In casa the ampansted Agenoy s found in bresch of any condition(s) of empanciment ar

mm&” wapply nri_:.:; it any iime “m the course ol -“HEthml Lathin/

o on witrenty or - Ivposdis

will be forf=tad. Further NICST soserves (he right to inltiste m?mfhn as e Govt

mileflaws and abo debmrring the defaulting empaamled Agrmey  correermed - from
pasticipatiag 0 NIOSI Tendovs tor tibee ynirs.

\
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8. ampaneled to wotk da the project woukd abseroe

%ﬂcﬁnﬁi huqﬂhh;mﬂn anorarium, owrtime se for the work

office biours st be settisd between dhi hospiisl and the
paneind Agenay.

1 I‘ucmpm:'lﬁdmnm-ﬂl ware the matirl’ reluted to Provident Find, Umphiees
ifmnlmwﬁumuﬁ?m mkiﬁlﬂlbﬂi‘ﬁmﬂrmﬂlﬂmm
the manpower doply tme o tine.

. NIC/NICST reserves the right to float a fresh tomder any dme during the

ﬂﬁm .l.r,mmnr peivide services in o 1l ﬁlm .
The o MeIvices the sEwios n 1 Vo
rhTmh-lumhhw the depluyed resource for the Brsl jasting o llud:‘?jnn
However, i muwhmundmﬂnmwm the interest of the projec with
of the Tanpleal 1; hﬂwulﬂﬂhﬂhn#humﬂﬁuunfllh;
pwcuriom by brad trnvel l.idim iy travoilig allowssos o per govemiment niles.
Bach wurk Gider will be cotsldeted & prodet ahel truvel shouldn'l caceed 15% of the
wurlk grder vidue
(B INTELLECTUAL PROPERTY RIGHTS

& NIC/NICSE shall owrs and have & cight in peepetiilly to e all Intelisctonl Propeny Rights
which have arisn out of or in mumtinn with the implementarion of this Coniract,
Ietutding all processes, design, products, softwape. speclfications, repurts, druwings und
other documents which have bewn dmwloped hy the Service Provides the

uf imterulia use or sub-levnpe of sudh
Services n;u!ilu m&cwm The & mﬂﬁ:ﬁhﬂm o lﬂl:lﬂ:ﬂluhﬂimuull
Frapenty s sriving eul of o ln conmetion performusee of the Services Lo
WICATNIC and exnpute all guch sygresmmenis/dovsmenin and file all reboma m
effecy Duaahors i uldake Al peomits em) approvils that mey be poosssary in
o effoctivedy fogosfer s comserve the Intolloctunl Prope; ‘FF Rights of NIC,/NICHE
o HONIC/NICS] denires, feribier, e Service Provides slall e cbligel o snwve that il
approvals, rigletrations, lomses, permits and righis siich are intee-atia neccssary for vae
dﬂwln&uﬁhﬂﬂmluﬂlﬂdbytﬁrlﬂﬂuhﬂvﬁ:ﬂﬂm_ﬂrhﬂh kreed in the
rume of NIC, peioy o termvmition of this Comtrest ind which shall I-r unigoed by
NICS]/NIC tu the Strvice Prontider for the porpose of suecutinn of any of iy oblkgarling
wndor the torma of [his smpansiment ar ender. However, ssheiguent 10 the (grm of (his
Contract, such spprovals ele. ssall endure o the vuelssive beoef of NIC/NICSL
The Sorvice Pronidier shiall enser that while i wies sny softwary, hardwire, processs or
imateral in the conirge of performing the Servises, It does st thee Tntellectisal
Property Rights of any person and mmu: Prowides sliall keep NTCS!NIC ind et fied
wgaingt sl conts, expesses and Habilities howsorver, wrsing owt of emy legal ov
wnanl Jjorieed ase (pliacy] or in connestion with amy dlilm or proceediogs relating 10 iny
breseli ar sdilation of any permdssion /Hoeee terrme or lnfrdngraen o sy Intallec sl
Property Rights by the Service Provides during the corar of peeformarion of the Servicea
. The woieree code wrndld be the propesty of NICS1/NIC and the empaneled sgmcies woulhd
not use thie s foe wey domiosstrations or ather projects

. 1F s veodae Glle andier the Micoo, Small & Madium Ente Thrvaloipmetit Aict, 26K,
then & copw of the villdd sertificate mmt bo provdded to N Pitrther, the sendat s
keep NICST iriformed of zry ehiasigs i the itintun of the company.

. WCS! ahall contliue conclading this empantiment with o a3 pﬂ nhﬂnl
proceiiures. The rexsibility lie with the governinent user
undet their con hmﬂyﬂmltuﬂlhﬁnwuuﬂrdhhnm&dpuﬂmt

puldelines.
) #
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i CORPDER AT —

CHIEI A;tnqﬁdlﬂm{hlfﬂilﬂh]hﬁwmm e nuow ar the: loga of
HIII‘J'HI except for the jwirposes of providing the Servior as spocilied sodir this

b '['ln umplmdnd Agency may only discle. Conlhdentlil Infurmathion L the Rellmiing
drrumsannns with tlmmhrnﬂﬁmmunhdﬁrmlﬂﬂhummhﬂlhnmww
Ageney if she/be m aware of the oonfidentiality of the Confidential Infocmutiba s s

nhfmdrnmlt for the mfnmum obiigations ander this contrart,
I.'l'l:h!ﬂm.]ﬂﬁthdm do evenythiog redsonshly poesible 1 girsserve  thie

comfidentiality of the Contidentisl Inforssatinn o The satsiaction of RIC/NIES1

d. The empanctod Apeney sball nothly NIC/NICST promptiy i it is sware of uby disgiosurr of
the Confidential Information: ctherwise than & pemstiod by this Contract or with the
Uity esf MIC/NICST

(it INDEMNITY

b 't v parelind Agemcy aball indemnify the NIC/NIOST arsd lowpiiel seing ol i party
clatms of infrimpessen of patant, trodemark/copyrighs or (pdestrial Geslgn rights aciing
frem thie wse of the wpplied siftware/ hardware) mavpirwer e god reluted seevices o
unr ook NIEN!L‘.";I;I? and hrmpital nand Imlnumuﬂ‘hﬂ from any clabims that the

ok 1 have by vintee ol watking on the projecs for whateyer pesiud
HTEIHI mid ?M alsiy whany) demiified [rom wny compyrsation snising wot of
scxlderial loss uf e ox njury Mﬂmlinﬂehlndmm schile murking on Lie

b RIC/NICH alyall atayieh tidezninified lrom any begal comglication wlutsocmor aslng su of
any iSnpute/difforsnres relatmd 1o Lined mohposer servioes or any ather matier botwrenn
the erpaseled Agency sl the Baspitals

(e TIMTIATION OF LIABILITY

I Emept condittons enamersde in Sndormeiy Classe, the dapage enlaod by the apivpancilid
e, e et g e e iy e NICS1 { NI fo e
bl ramret, 1 CRU R T TR ¥
Mﬂ" ot o ooy is gt i
T o i ==t e 1 ARrTCY
M a8 formct val o U8 el sutrabod e tHukd

I mmmﬂm Aty mkall be fiablo for dll wita of ooilsniion kil wiinmisalionn by ks
G e wtidder thils empndsnen mu User Deptartmind f NIC | NICH! stnd
ittt agalut agyrivved thlnl ity counpluinis agalngt woy civfl o coisingd

actic ol thw el led agemry of |t emiployess.
fh  Limitathon of labd@ity: In no ovemt will empenellod agency be linlike for auy incidenial,
inddeect, special or donseduential oosls nr dilnepes [nchucing. without [hsbtstion,
it eost, wmvallabilily of oo damage 0 dats; or aflware restasathin, To e exiene
allomedd by dccsl law, Hese Iiml'mhu whall lgpi; regafilioss of the busis of [inbiflty,

ncluding weglipenee, miropresentolbon, of say dand, ur sy othes daime i
enatrat] tort or otherithie

(i3 TERMINATION FOR INSOLV ENCY

L NICS may sl auy tme ferminate the purchase oederfempunciment by giviag foer weaks
writton uselen L the vesdar resderfempanciiod vondes, withoat ity esinjrensation w the
wppanstiod vendor, if the sunpanalled vendpe becemens h-lnhm;.t or ctherwise inaplvent.

]
!
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il NICNICST will nol b responaibile for any misinterpeetalion of wiig assumption &y the
ensnied Agencs.

manpower deploved by the empanelad mbnmhﬁdqilnpm;u

Mlmi wrification check for date of hirl.h, neational  qualifications, work
2] palien vertfiontion of astepodents

b The omgunrled Agenes dhall ouboilt the haskgionnd yorifieatlon rspirt ae mantbned

aburvy fisr oach yanpomes 1o be doployed on the project ilong with the scomptimes bethor o
e wridk arder.

i Thnmwwhrﬂunnrh.drwdhthﬂmmdﬂmhﬁﬂhthﬂu}
within two weils of liroe of the ordr or s specified In tha work arder

a If dow to sy woewidshle circomstanees the deplayed mampower nombs to be
replocell/ dhanged ther the empuneled Ageter will etauts cothplete nowledge
tranafer during the replacement snuring continaity of the project.

b The empaneled Ageooy =il give oo month sotice Eior te epleswmumt of gy
e o Pl W bl

Thtm.pmr.hﬂﬁﬂ Hable for damags on socount of sny i'iﬂlﬂilmhyﬂwlmﬂw
deplened uniler %ﬂhﬂ?ﬂhﬂd@ﬂﬂdl ni ether prevalent Lews of the country.
The empaneled shall provide an undériaking for the implementation of Dais
Cranfidentialiny and privacy of the projects undertakes

o In case, thn person empioyed by the empaneied eommits any act of
comtbemloncomumdestan  thit  moupts o misconduct i pline/incompuiomee, the
copancied Apmey will be Hablo o telie sppropriste d.hdrll.m action againat much

[lLIuﬂththﬂﬂmHﬁmﬂwﬂeﬂmﬂmﬂmrmhﬂm
mlih:iuﬁquir-dhﬂlr-ﬂul puthority /RIC/NICST und provisions of tho begal frumesork
o muu.qa-

' ummpuhh m‘mwlmtmdtﬁmﬂy risko, Incomputence, condlicl of
Interes, benpiriger condut ele upiii peociving a tolloe fram NIC/NICS]

vl The resseror wtalf deploved ber the smpanvied ahould observe propey decoriim ln
the offioe. dmes appropristely and follow hasic office stigusites.

| 46 FORCE MAJEURE

I at amy trme, duving the coanimmanes of the smpanelmaont, the performanes in whole or in pare
by mithes party of any obligation wmber Ui empuoeizent & provented o delayed by resscns of
arty wir, hostility, oots f poblic anemy, civil tomimistion, sibotage, el (lodcade, oxploaione
epslemic quarantive resimictbons, strikes, lockoiats or sety l Ged (hereinnfier peferrnd b0 &e
“evvntn"), provided noties of happaniegs of sny wch event s duly endorsed by the appropriote
avthiritien/chamier of commmeren i Ve country of e perty giving oatice, I given by party
seeling concession to the ather s soon o0 practicabile, bul withia 21 days from the dutn of
exolirrence o ternilnation thercof asd sutisfies the ity ailequately of the neaseres taben by

]
e
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it, neithet party shall, by renscm of such event, be entithid b verminaty  the
empanelmunt/contruct, nor shall vither party bave any claim for demages ageing the ethrin
menpwct of such nonperormance or deleyin  periocmatics, and  delveries  onder he
wsriz neebirsen fosetriet dhall b evstiesasd s s pescticahle after mch swnd Bas mmse 1o oac
emd or ceasid] Sp edst anl the decision of the purchssur as 10 whether the (dliveries haveso
resumed o not, shatl be finnl and conctusive, provided further, that ¥ the performennein wfnle
or i pan or xty obligation ander the smpanelniint i poevesies o deleyef] by cempon of amy

such evenl for o ponod coceedingfn duys, the parchuser may ot his oglion, terotloate the
xtipamekment,

—

[i=. ARBITRATION

& 'r.'l'l wli afises oot of or 0 dmmnection with tde comtrmct, o= in af amy definnd
tonship assotiated therenith er derived there fron th pa bgrve (o sl
uwnnrpuuﬂn ll'h‘rrnﬁm nndne the ITADR Arbitration Rales, tqqﬁ
b The Authority 1o ait the aatssteatontad whil] be Lo Entwmational Centre e Altormatve
Diqntlnhiuﬂu
e The internetiotisl Centre for Alernstive Dispute Resolition will providd sdministrlive
seTviERs i proordanoe with the FCADR Arhitraton Riles, 1996,

I8, GONERNING LAW

A The etipanelid Ageney sl be goversied by the lows and prossduties estabiliabesd Ly
Governiment of Indis, within the frgmeark of appliodls legistatlon and macdment muile
Frosm e (o tiee coneermuni soch oumemereiad dealingsy procesing
AlL d=putes or diffsmnoes whatsesver ariudng in this commecthen ahall be settled in Delbi
parlsliction only,

NIC/NICHD mesorves the Hght 1o cooesd this empunsimant or tendor o modify the
oo el
NIC/ANIES alo restives the vight 10 modify/rdix ooy of the Terms & Condithotie of tlie
biender by decliriog/ publishing soch smumbments (n s maniier thal @l prospertive
Venadars/ parties t b ket informed ahout &

- NIC/NICSL, m view of projoct requiresaient, may eejoct any tonderin), in which any
preserilied catidition(s) fare und' menmplete |n any ospie and Wl aay processing
ilzte

L1 INTRGRITY PACT B

Ax per Conrenl Vigilance Comminion [CVC) guidefioes insed vitle cireculie pee o/ a/001y dated
Lol ary and smendwiont Seoied favin e o e ss)ntogeity Paet aboudd e skgnmd

letween Ihe prompretivr wender aiid the pracusenest agensy, ¢
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20, Apart fram the tersd anef coniitions stiplated hircinabve, ofl'the terniy arid comditions
atigudared i the Tender Dosyment wo SICHetivapimi Rolint‘ze20/15 shell e facta be
pialioable te this pepeielmril letter,

You are reguented to scknowhedge receipt of this letter immediately and subarii
s signed of exch and every paper of this letter slongwith Annesmres
end 3 covering letter within seven days (7 days) from the dote of the issue
this letter. You are also requested 1o suhmit the security deposit as per
tender terms andd condiiian,

N, Temshe Priwess Sstion, NIC New [ellu
Rrcxpunph Smctui, MICEL Xew Dot

Peogiel Comnibsnnrs N0 NN, Mot Dol
Company Secmtey, KOS, Noew Dulhi

Dhaiied e

Annoyurss
The necessary andesires dee glven in e lollewing pages
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ANNEXURE-2: DETAILED SCOPE OF WORK

The scope of work broadly includes

A. Engagement Mexie

a The wier Bospitsl /dopartmiot/ Medimal College spprosches thr concerned NIT regional/ stile
coardinator for implomentatico of e-Hospltal

b The NIC Coorilimasin aball ghare the user’s SPOC, conti detalli, sope, deliversbles, schedle
ete. nlung witl regulreamesis with bl the et petelied ageovies of e-Hosgdtal bt seivices o the
Tespciiee region

e ‘The empancliod agendes will demonatrate op the strategy, plannitg end best pomdble sobation to
accrmiplish thie pealect s pee the Sinndan] Operating Procedure (SOF) for assigmment of wuck to
empurielbed ogrncies of NHCS1
After diemunytration ssonnd thing s sssesament whother the HMIS @ alresdy rusning or nor, if
not, thes next stz=p will be the ssseamnt of ICT & infrastrostune. Aftan sssescment subsequant
siep will be the Project Bopers Submistlon Project report will be prepared b Agevey ate)
abionitemd by NICHL

. The empamnelod dgencies mond get the Completiim Certificates from the respective hospiial anter

the completion of evers Stage for the particalar phases of mplementation of The project sy par
Ansexiires AL & A0 Conplition Cestificalementioned in tender dooumest.
AN the sntioned acthvities sbodh] be independarii, diter the completion of esch sctivity, Agimey
will mibesit the seport aml NICS] w40l provide the certsficate fnr the sctivities. Accordingly,
Peaptinl/Bata  Governmand shall confirm fon the robisse of fand to the sgmoy after
resernmenba) ey of NIC Siale Counilinatur,
Hegriet enust be prepiced by the dpnnoy before the pre-dats peeparation. Primarily, midubes will
be diecided by the hoppital thes the ssessmemt process will begin, Assanament would not be tiken
jhace for zach medile ssparately, will start together forall the modides requestad by the bospitnl.
RAUT Matrix Project repert must be divided into thiee major ctegntles Le. Application part
(hesstlsig. =tel), Hardbware dnd Minpower. Stule goversment dr bosgitil wil] takes cull or nisy
despand any of them, distinctly feoligetively, Cost of each of the categudes should be in modular
taem anid wel| mepdalned separstely.

B.Deseription of Activities

Respamale(n), RecumiablelR), ConwultsdiC)
NIC | NIGS) Ageney
A
A

i Prowec: Froposl L
- 2| Conigemilon Rk
1 At b1 et HAA

Truinimg the Muster ANTR
Triiliter s
1.1 s E— ! el
Tralnleg t0  the | A
hoepital stafl et

Csher




End bl Endarinetes Cesier Sarviog I

1) Deperdimg on the project requiremair, the fllewdng sre the mdicstive list of wippon services,

e 10f AL o0 B-NTEH)

it bvithes wilhiny the hospal thit are expectsd to be cirrisd oot by the etijianelnd ageneis.

(W) Cribwer it bvibhes brnchoadlion:

L NHetwork Assessrsnt mch as It avpitabilin.
2. 1T Infre Assenniment such an 'C, Printer aod Har code Printer

3 Maspower and Medical Assemamunt (Technical Manpower o Opamte the application))
4 Generl Infmurinture sssesmisest sich s LAN wonpoctivity

(i Indicative List of Suppont Senvicis! Activities

LT resitirow Hie deskinp comijuiens, printess, scatinem. LAN, UPS sle

| Network Hesdincess Assesamentt To chock the wealipiadity ol Toleivest

| commctivity &t the fmplensmtation siee.

Jnﬂ*nwhlimﬂ the appiicatine.

nil.-.-.u.r Dats Readingss Ansessmont: To check whitlior the ppastoy dals

.II i
' !-I‘ d Pag 19 5628
i

wtnfl with moopedd 10 The

e-Hospitil = il
1) Phaso-ds Pro-Dwmia Preparation Activities, Master Daln Creation and Dightisstion,
Application Conflguration. User Managemend, Testing, Training. User Acceplance
and Go-Live of the application R
Timuling Banie Modulos L Patemt Wegistmiion  (OFD, | 2 Mosthe |
Castadity (Ettintgnney)
2. Billing |
4. Climie (OF'D)
“Add-on Modules | 1, Aduibiilon, Dischim & Tromsie | Momth
(TP mod Olinde (1 . |
. Store & faventory ] = Mymihs l
3. Prarmincy s e |
4. Ladortory information Sysem 2 Muoaths
(LI%3 g
‘ 5, Bedlolepe Ieformation System 1 Month
(RIS}
b Lanndey h s b
7. Dictary o VMosth
. T Mgt T amend |
. Unline REegidizatien Hees A
(ORS) (o be comedlnibod Uhreugh
NIC  Stwsn/Cetitenl  ebiispital
Cooeylinator) -
| e floodiank = y Momth
Common | srrange the demomtretion. of e-Hospltsl 1 epsible mwers in better |
notivitions for all | andersstanding of spglicetion expleining the lratures. procvsaes st workilows
the maodules of the appluostion
i filie Rendiness Assewsment .
| Infrastruciure Readiness Assessmont: To ssess the svailabidity of enutigh

| Readiness Assessiments T kontily amy chistacle) prosmed ol |
resbstance ar reletenee foun the hoapil




Sty Iyl Cavnrs Sam e b e 10 gf) 2oy B-NICH]

provided B complete 10 ol aspects ani as per the preseribed formats,
o To ' discvss, gilide and truln the hosgital 'Users to (oallee the doafigiration
roquiremwm i
« To provide tmining snd gudance o the hoppitel wery in msster dats
preparation as per the preseribed duta ecthn formald b0 emurs
complotenpes amd cormectness of data in time Duta will be ooflected aad
prepered e per the presribed formets by the hispital sdminhateation,
« To etiser the muster dats and coffigare the after reosivibg the
mmanier datn from the boapliol us per the presc foryals
- To ¢ ool operntional hapds-on training on the o
prathle the hospital end-users 1o use {he sppliottion for Ueir
Lasks and administration.

« T tont the master date aond configumtion parameters i the appiicetion;
= Tis tent the application wilh the test datu/crses an per proacribed formats
= To eresare tht trisd rnyend ther: go-tiee of the applimton.
‘ « T ohtub uier seceptance (Complation Certdfiznien) from the howpitl.
=) Phzne-11: Hundhulding support afler sucoessful go-live of the application
Timeline 2 Menths
TActivities + To asist the hiwphinl wers in implementithon rollont of the application.
= To p e traltied on the a fior dnbisting the '
mmmm -ppllﬂﬁanm sy mdﬂjhw ol
“Ta operstional  teka sl sy update ol | configeration,

amer |fformution, tepocting, proeruting MIS, and, resolution of functioma
s, 11 related msues and dav-to-day queries.

» To provide overafl guldanee md continvons traming to hospitsd e

“e-Blood Bank
1) Pre-Duts Pr thom Activities. Master Duta Crestion and Digitization, A
Conltguration, User Management, Testing. Traoining, User Arceplance and Go- of the
[ Wppiiation =~
Timeline 2 Months
“Activition Tu srmngs the demonstretion of oWoodllark o enable wsers in hetter
utibervintubiag of sppllention explainisg the fearares, processes and workfions
of the applieation.
Site Readiness Asscssnment
Infrastracture Readiness Asscssment: To aseein the mvadabilfy of snough
LCT seapiores |lke desking computess, printors, seanners, LAN, U etc
(Network Repdiness Assessment; T check the swnilabllity of Inbermid
nemnectivity at the fsnplementistion sites

Change Resdiness Assessment: To bdentidy obetack/ pemonnol lovel
i-m#adﬂmuwmhﬂanuﬁm:mluﬂ:ﬂ'uﬂhﬁmmbnm

inpl=mentazinn of the applicativa.
Master Datn Readiness Assessment: To chevk whother the masher data
prevvieled s cuenplete in all dapeets s e per Uve presoribend formsts.
« Te prepare the projoct propiosal tn be sebimitted to the hospital,
« To diweus, guide anil traln the hospital geees 4 foallee the condfigaration
FriireTenta

+ To provids wwinlng and geidance to phe benplral users in pnaster data




Ssaliciiia belihriretes 1 et Sprvice le b TR, PR TR, S [l 1

preparation, =» par the presctibod data collection formati B msar
eompletenen and cirrechien of dats in fimse. Dots wiil be vollestied und

preqpared as per tho prescribied formats by the hospital adméndstmtion,

« To enter the master dits and eonfigune the mplicstion after recafring the
master datn from the hempital as fies the prosesibed Formats

« To. prowide otealty operations hatdein’ treining oo the sppliestion to
emable the hospital ead-umm to we the spplication for perfarmny their
baali eredd malend misi riathon.

« oo Lesib thiiee il sese dliitm aril cinvifiggurithon. juiesimelens b Dhe apyllcation.
« To test 1he application with the test data/cases sa per prescribod farmais.
o Toeruure the trisl o end thea gisTve of the ipplicetion.

« Toobilaln wait scoejitance (Cotpletion Certiicetos) looo the hoaplital,

A ROLE O NICST

1. Before [ﬂﬂ:};ll’ﬂ ortder to empancllied Vendoe, Hoapltal/Sate Goverirhent sl condlesy the
Clonse] rewosrops fromm NI e-Hosptiul S2ate Coordinator for erfxemndiime.
b luumdur Perfoema [nvroe to usir ot/ Hoapi ila/Modical Colleges,
¢ |sweanee of work Crdars to the agencies baset] an the recetrithendcation of dser.
e ie the piorment 1 tha Mmuﬁﬂh payvenritt schoadule st the work anlor
ltes recesving the relovant e

i ROLE OF NIC

o Privide rraining 1o master milners (fve [5) irndivers Per ageney) of o-Hoapital enmpeilid
agrpeches who wonlid farther train thekr internal manpowe rmmw&mmdﬂm
b Comedinate with wser depirtrment,/11oapiiala) medlos Ciilliges § ard eiigurnellig agesedng

h‘ﬁhmﬂﬂnﬂm of e-H

c tha ke to ot ) aoud frnplosment the b- Ilw.pﬂu] Pt e

oL Shimitor timgly ‘I"l.'l'f of the setrvithes Linted dn Mhase-1 smd Phaose 1 (Fagdboblg Supgmon
mubestiten 1] reaportive KIC Stute Frotegt Conrdinstor.

e Provide tech Inihtupplhlldtlrlhtmﬂntphﬂﬁhullﬂiidnml,inr
rmml.ﬂlﬂlﬂlﬂlﬂ

ol

AGENCY
o. Perforii all the Phane-Tanil Phase 1T setivitlies ss por tho requiedtnent of the Bilipdsale

b man for tralnieg on o-Hioa wnd w k nt tha NIT e m, N
mh m{::rr il thjaartu .

o H tho manpower s camrved fredccaied from the peoject. it s tha responaihainy of e ggeacs te
prn'iﬂulhuhnuﬂuﬂhulmdu_ihumﬂuu-uhmmlﬂufﬂuh:pl .

0 ROLE OF BOSPITALS/MEDICAL COLLEGES

Icbentify the Nodal OMoer fioe LCT, whe el be e overeall monitoring & connbisative
of actrvities related to e-Hospital and o BlondRank sppdications

Erruie Bite reddines god Pro cegulsiie tulr:ﬂ:mtm (or implerontal bom of ¢ Howspsials
Reginest proposal from NIC a-Haepital conndinator for implemontarion of e Hoapital,

Nigaing the Projed ﬁtpc-al Aceympbimee docmaiat prindeded by NIC State 'Coordinktecs for
Imgpl et atiion of &- ol it

l:itl"ﬁ NICA] for fa Inviice agoits? the ptipoas] teeetvd fom KIC o Hoapiral
(1L ] T,

I Selition of eimngmne] lnd sgonches I ool litticin with NIC ¢-Honpital c;ﬂdlhﬁ.'rt.

Y

¥ o Aage 200 An

<

EnF -
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TmuhMimmfnrhmnfwﬂlﬂfduuml wrucﬁ
. Pincy the work andgr throagh NIUST to the empaneled agencies for ¢ SEFVIOoE i per
Ihﬂrmqldmmnulﬁr deditved ln Praass-1.

Privvide the rommiced master data, cormect im all ard other detalls requiled for the
configueation of the e-Hospital applieation in s time bonid mannies as per the forman provded
by the empaneled Agrocy.

Flaee the work osdir to the ermpaneled ngencies theough NICS) thr Handhoiding Supprirt m per
the recpusrermrits defiped In the wobpe of work.

Provide the Complation Certifieates to the emgunelied npency after the sueerssfil ooipletion of

Fro- T Praparation scrivities and go-tve
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ANNEXURE-3:EDUCATIONAL QUALIFICATION &EXPERIENCE OF
MANPOWER FOR PHASE-1 ACTIVITIES

Al Level of manpower
| Eiw Level of Manpower Work Experience [In years)
TR Sy — = Ve
|—i T Liuder T
4 | Oporational Msnnger : ~g ==}
s | Oporstions] Aslstant i Ve
B. Resvurce Positlons and Responsibllities
SNa | Resource Desirable Qualification & Role & Responsibiiities
s — . 1
' F“’m + B Techi BE, / MCA /MSc/MIA Oreerall Profot respunabiity of
w-Fiospitel  and v Eoodfapk

with Mumu'n ﬂ d{:ﬁ
experivinee 1y e
derswiapoisnt/

projects
v Minlnuwn of 2 vesry’ experionoe
ah 3 Projeet Mamages for 0T
Implemontation Frojscta
o The ewmbonts st b
crdently handled st lahe
projects an il speots
cundepl  stage O
,mnﬂlmnmm
o Expoaure W Gueermmenl

Projects preferred.
. I'hr_ Ircmbents st have

gL
Prwﬂ!l‘l‘iﬁl:ﬁtku mich &y PMP or
PRINCE 2 or equiralent,

Tearn Leailer

T

mh bnplessentatior o
=
Metivity and sesomuien panning |

S the mm ﬂ:ntmﬁﬂt tone |
u:u;l Enuring |

mlnmn ul‘. m, Mamiting |

=gt anied ncEsaiTy |

dreumentalm.

Imtrrnition willy |

Mimbntries/ ents) hodpits |

| mutbsririty ahwiedl ah NIC /NS

an implemooration. nélpted |

insEie

Hnmiiq mwruli pln:l}nt Wil
ulterection I:r.uptl;, |

mnd-un -.wmml 1FIJT1|
pevhnlial  rosmeeie  deplined
ané relpied stukeboklen
Previling  the  demossiratios |
and presettonon 1o the wonjor |
matupgement of the Slee |
Gorormenem)  NYINT Officinlss |
Hespitals efc. |

v MCA/ WEZ I Teth, with
upecidllintion (n computers v
expammulent with 5+ vesrs of
wmmr rasmspiog Darye
liperestil pogeuts

ansd etwvirk sugigpert

L e prmmbotis st e

l.m Irﬂnltlhﬂulltdl

st |
tmpl-rmrm-lhmu Bumpitils
Interidition  with  heowjiiel |
sothority = well 2 NIC oo |
lmipletrerstul lon telaled inves

by way of imention

"'-,\A. ]

ll Paje ¥l 28




Bl lad rmeaias Cente $omvws bl

e 1o{ul)) eo18-NICE:

3

4

ndufnmlm:i bandled st lewst
W npm;mhmﬂ'lupnﬂtl
from  contept  stage
TmpiEmEntATIon.,
Ther thoold be strong in the
assssETIE of [reect soeds and
thez:  emlutions,  syslem
hmthm. Cuaiy asaranos
handling project teams.
amdHag. scnce. depermrnt
anil ?nlqlmmmmu related |
ki

urmhmn.l sudt,  technienl

‘tesburoes deplived ‘snd reluteid

stakoholdory
Providing  the  demnonstrutlon
snd pnssentation o the senior
menipeitenl o the Siate
Guvertment/ NHM  OfMcials/
Hospitals ete

| Operatianal
Manager (KM )

HTech/BEMCA or eguaaimi
vtk 3= runﬂ! aperience
with  standied
e apploations liee MS
Officr, Windows

Dntﬂmu and
nuebwrng s g wlcdlls I
Fuss=itarkty with support and

grmern! toablvskoating '
Organigational sxille, whility ln

prioritize

Mest have 2 alrong ﬂdiuttnn

{0 casinimer sorvine,
Bhomld heve good
commmuncation silln

| Operatanal

Abaistunt (GA]

Graduptios degroe with i+ year
of expierisnce

Erparirnee  of working  in
wtindard  soffwire  lke

Providing T dutaried

demonatrat preserlitian

to the Haspilals efc,

-Ilt{i:g U 'ilth ?mtﬁ
anr o

the

Si.lp-nﬂﬂh: OAs and providing
midance  whemver

rquim'.l

Coordinetion with NIC team for

loeallaatbees and eurdfiguration

Hlailil‘ of wsoftware with

reguiremenits

Obtaining stage-wist cotnpletion

ﬁmﬂ from the respective

Asststing  m il an

henud hiideling sepport 1o the Ueer
Eesolving  costomar  famiis  in
Hitvely manner

Mampging queres from the oeer
Assbating Operations Manager in
cnnducting acthites defined in
Phoase-T

Desirable Qualification & |

Eapericace
Gragduate [lova+)) = aty | o

dhﬂiﬂrﬂnﬂ &

3= yours of experiinee 1 ®h
otgatilsation implementing [T |
based projeoe

‘Coortlinating with #nljiul temm

aad amsisting the Usec's soltware
team b uning tha sfiptiention

Ezperience in Wond procesing
ﬂa‘ pl:-:i‘ ::tumuu.iﬂninn

I.
“\&J Mage 3040 36




B utbititnil Dbt Lo vy i

2 | Doto Exscublee | o {ntermediile (io02)
e 14 yvam of experince m ony
| uwrgEninien in 01 Custonmer
sliptpert) Dirta handing
3 | Modwsl e Grudumte (ot2+3) 0 mny
Vennwerijitionkst dincipline with &  cortificute

course in Medscal Trmml;tu“1
Lo fminly of A

orgamization niwmdnh chinical
transeriplion

ok JO{ 2R 30 NIE]

Provide mn‘nn'.: for routitye dats
treiador, tulie dato baciop end
achar I'C support moguisemants

fandllng of o-Hospital mlier |

- Mrmdlank sitware |

syermlions

Commpeicsiisn,  mtaloguing

flling, etk emipy, e

gusetatin, greinsing e

May be repiired W work s

shilfis (Moimting!  Eveolng |

Mgt}

Tram amd bt Im;]
T . -l‘l"[l'ﬂtmj

imtn  elpcttonic  moonds e
reporis

Tranalaiog e el
termilnoligies a2l jurgoms G |
sppropriate fong forms
Knewiidge of cliskal ;hu'

stnpctirds Moo 100, Eh‘ul'[[’.l.l
CT, LORC, DICOM =¢
ldentilving vonsistenciey,
orrurs gnd mbssing information
within the pritiesnt rodonds
Bandling of e-Hospaal anlio :
- Moud funk soil [vare
aprhwation.

Connnnnkeatlan,  mlalmguing,
filieg, dmn  entry, oepon
pereTation, pEintlng ;e
My e reqquined 1o work §i shifts
(Maornimt Fyvening/ Night

W

Puge 380l 26
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ANNEXURE-4: E-HOSPITAL AND E-BLOOD BANK APPLICATION
DETAILS

Agpplication Modules
e Hospital i. Patient Registration (OFD, Emergency, Appalntment
line Regatraton Syatem |

2. Hilling
3. (Minie (GPD)
4. Mkmlsalon, Discharge & Transfer (TPD) &Clnde (TPD)
5 Store & Pharmacy
6. Laly Tnfurmention Swtew (LIS)
7. Radiclogy Information Sestem [RIS)
A Lawndiy
9. Diietary

| wm, T Muhsgetietil
1. Dusar Registrution & Chedig
. Minod Bag Mreperatiom
3 Component Frepamtion
1. Apluanrineks, Ringuutsition
5 Cross Motch Detadls
&. Rleod lesme Debsils
7, Dhiscard Hayg

. Pathent Hload Grouplog
g, Piliscsch "ty

dEfiddiamadsnaiiandinaaEaa lI-Hill"Hiii“##iInﬁ'nllliiIiiI‘I'l‘lI“.!!Ilﬁilill'llli‘l'lilll1--**-*-
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e gwnitean @2y widfas 7.

National Informatics Centre Services Inc.
(o, @ M. & & s=wmiy sy o W )
| Geretivtirmiedt of thdin Enberptas e NiC)
exfd ol o WUE s
Minigtry of Elsctronics and nlormiaon Tectmology

N, 1of 28 )/ 201 8- X1CS1 Dhiste: 8. (35031
Irn"

M/s Outworks Solutions Py Lud.
H-15 Lahia Bd, H Blod,

Seat o4y, Nokls

Uttar Pracloh - sotzoq

Eiried At My, S kb Vipnbney, Mob(le Mo gl g81834078y
E-Maif i) sl sy S on two. pmn

Dent Bir,

I ment divected te sefer to our ompanelment lotter go. {2/ 208-NI0S]
dited 2gjrzoiy  dsmosl e M Oubeoids  Solutioss  Per Dt sgitied
berber oo NICSI/ clfospitsl Rulloot! 2007 15 iy Ballat e-Fhuspltal tn Government/
Pubilic Secion/ Semi Governwenty Autenamounf Cooperative Haspitala' Mefical Colleges
n lindis (Regionsy & Regioi-g), and to Ibform vou thit the following smpussiiment
laisue a3 Che) B (v) relibipd to subenissios of Secority Deponlt againnt empannlied rgioms;.

. Emjiaselled agoricies shall be fequired 0 bl Security Deposit
withim 30 deys  of  lesssie  of  lenpanslwent  lestesm by NICHL
The Seoprity Depest? shoald remain valid for an sdditomil perimd of 9o (ninety) davs
boyond the peried of Empuneimen (Lo, 2 years and 9o duys),

L ln_tlwmthhm.ﬁ:hnpmthmﬂumwmﬂlhqmlHIruri

the  seloctind  ogessy  shall  emre shmismn of 3 fwh Secenity Teposs

sithin 4o days of lsusoes of leter Tof extinslon of Empansiment by NICSL
f

| Pige 10l 2

Y-

il
mie ¢y of oy voidtd vy < Qe wE v A T oo GATE 0P PSS JeEROT MISMIS TR MR
B P AL B Foar MECT Toagr 14 Sbia) S Flade e Do (HUSHL Py JEUOENNA, J1TWIMSA 8 UMTT. VML Ven ERTHIITY
Eajijh - i n, Creets Ry s TS, FRERP 2T



Ngtorad leliymarey Uestre Service Ine Su. iof oB)B0i8-N10S

The Validity of this Security Depualn shall stso be for an sdditons] peried of jo (oinety) days
Doyt thie pesriesid of extinalon of Empa hobaet "

MAY BE READAS

v, Bebelled ageney aball be reguined (o sshuni? Secusty Deposit within
% daosy of Ssnanes of Emonndlmelil jefien by NICSI, The Secutity Deposll shiould
memain vebid for an shlitional pedod of go (slety) days bevond the perieed of Empanolioens
(i.e. svalidity of empanciment plus 90 days extra)

v, In the ewenl whereln the Empanoloest ff poeeded by NICRL
hexond empanchment peciod, the siocted g shall eosae mabmisom of
g lieal Septirey Dot within 0 deys of auanee of leser foe extonsion of Empipeiment
b NIOSL The Yulidi of this Secwclly Debosit  aball  slsy be  for
e =ditional peed of oo fuinety) days hoond the peried of exensigy
of Lnpsoriment.”

4+ The other terms and conditions of the empanelmont letter Noo
1o(28) /=20 18-NICST dated 25.11.2021, will remain the same and unchangod.

This Tesuses with the appeonad of tomspetint asdhoriy.

\
s fi \
| ‘i’i * \
s

0%
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Mational Informatics Cantre Services Inc.
(n, B fr. & * w=ein wTn ST B 08 W)
(A& Gowerrennnt of india Enteepeso ke NIC)

P ahy e dfed

p—— M-mm of Elecumnics and mtoomanon Tecsnglogy
P SR R0 RIS Dt 23/ 11/ 2081
Ta,

M/w Dutworks Solutions Pyvi. Lid,
H1pg, Lohls Md T Bloek,
Soctor-ag, Novda

Limut Pradosh - 30190

: A Mr Stabhom Jai, Mobile No. 91750103200
Ml i Sl ey fais Syt g,

Subject: Empanciment of agencs consequent upon finafization of XICSI Open
Tender No. NIUS{/eHow Roltout/aoao/is for  Kollout  e-Haospital  in
Gavernment; Publie Sector) Semi Govarnment/Antonomous Cooperatihve

Hospitals/ Medical Colleges in India.

(for "Region-4 & Region-6")

Ihiir Sir,

I am cSireclod o refer to your fimancinl biil submitted in respons to pr Tesder Noo
WICS] feHepital Rollost/soeo/1s for Hollour e-Hospiesl in Ge ablic  Sevenr/
Sl Gonetatiin/ Attannmeoas (Ciopotative  Hospitals; Medionl fn Toadia end

inform you that the competent pthority of NTCST kas decided o empasel firm
ot i redes given h&mn'u:’mnm'dhmirmduhummh

Uik errepesnt | ment latoer

This Empaneinent will be initially for (Four) years, extendable for
next one year 'uthedkuﬂﬁ‘u Hmd;mmmﬂ'mnﬁﬂmu
ar additional mn vugreeohle conditions. '

C Part:] ]
_ ANOUT ETOSFITAL AND T8 REQUIREMENT FOR EMPANELMENT |
I About g-Hospitul

L el T i;a:r:hpmi Cloud hﬂt s ook
. n ] bt _ ' e-Hin { fal
Mathgemicnl Ieformation Seeem), ORS (Online tratlon Sywiows) udmh'ﬁ:m
applicatirss s  that  these oppheations ma be made aviilable 0 Bospitals
i Beiltware-ia-aSorvien {Suns) Model Fallomtng bs the brief of the sppbiontions:

= The e<Humpriul spphication iv the Hospial Managomesn Inforsation Sunes (M) for
Intermul preeesses gl vmhﬂr.{m o bospiinly, low digitteuilon of vasiouns fissetions saided

for all types of huspotaln _ .

« Oriliese H.c-m;ntmtm Syatem (ORS) is e onllue paticut porial for provid)ig ptleit cemric
sirvioss ke boolang onkine appeintmen:, accasiig leb sepurts, chocking 13-:! aviilailiny
und'onlifts payment

O

= F 1098 i A om bk e 2= A Redoom O xeouw e e masiy B e
Pl . 28 1 P, WG B, ML ] i e S (el TS0 P HSEERSE, DN PIREN, UMY, ARSI Duw SEMRIT)
iy . e e e Cormenaby plet) Yot PUDFROL RO PR



Mkt dvfirmain Conmnn Sereiar T b, 1028} 100 R-NICH!

« The ¢-BleodBank ithon fiacilitetes the implesentation of o complete Blood Benk
Maragamant Sysienn for mtersal workfiows of hlood baaio.

Key features of these appllcathons are as follows:

+ v-Hoopita! i svailable for Government, Fublic Sector, Sewmi-Govemment, Antonomous,
E-:Embm Hepizals & Medieal Colleges frs Hidlla Thrcagh Safhesce ns & Services, (S

mm- ure relleved from Appheation & Server Masiagement as o Hospital s svallable oo

S [ledd on-boanliig process and master data msnagemwnt for Hespitals

Singde toterfncs for Patients throagh Ondine Registration Syatem (ORS) for viariines sirvioo
= o-Hmpital “nﬂimhn becilt w solree Yeehnodogy and standards reeomuthended by

Mininty of Heslth & Fomily ry (Mo FW), '

e-Hmyital modales are kesely couplnd and implenmentalile in phases

e-luspital consist of 5 different vie. e-Hospltsl, ORS and eHBlopd
Bank. Following modules under dif t applications were to be implemented;

o oblemiplital

Patsent Regmtration (OFD, Crousality (Emierpency]
ilng

Ulhstie (OPDY)

Admission, Dixcharge & Toonefer (1700 nnd Chinie (1PD)

» Online Registration System
+ MloodBank. '

1. Reguirement for Expanclmont

a Eiiutrgpmlml.'ﬁ:r he utifised by any of Ihﬁ[:iml wmi%ﬁmm%
mil Genvernimt/ Aggosomoss Cooperative Hospitals/ iges. Hospitals

place wireks orslier 1o the enipsoeled spetcion throurh NICSL St hiring the services as ber

mirtummmnu b on the empanatment lotter lesied to the empaneled sgencios by

Ir. ‘This empazelomrs in for the follawing region as mentiomed bokny:-

Reglon ] Staie
Hegwon—4 aryanas
Himazhal Pradesh
Punjss
Chandigurh
Chhadtingnrh
Gira
Maxfira Pradech
Mahbrashies




Nl |l Centrs Servids e Wi o BN 200 B NTCHT

e The work nfﬁbnﬁwndnﬂnutﬁhdmmu not areremt o oty bed of employmen|
u]Mmm o the purt of Central Govittimient)/Stite ['mmnurn:.r NICT - NICHT/
i JeeT-

o The wimpinnehed agrnided should have it least § qralifiod snd ixpetlintoed T T & 1
ovel of Team for the purpese of Prject relaied applicanon Tmiuse
These Munpower muil be Gt the somipasien mll g the porivel of empaniimoni
MmlmﬁﬂthnMﬁumhtﬂnhﬂmﬂ

- NICST would revis the empaniled @ies for the Hondhobd Lpuﬂ At posEr S
outegors by #% every voar, from the date of empomeliment TEsGRTOR & T e
In Annexure- ltﬁW“ﬂlﬂﬂfﬂrhlm

. During the porio validity, in case of non-stisfamory sevioes by the
qmﬂuumn]nl.h all/ NIC/NICSE poiiviven the right to hine tho servioes i the wthic

AEFTICEEA £

g Tho Shiritisting of empmellal sgetcles sbill be dote dv por thie Standunl Operstioyg
Frocedure (SOP) for waibpument of work 10 opaneliod 2 uf NICHL Adilitreally,
NI e-Houpital siate cooritnotor will alio be the miember of cotsritoe ' s soloctiss of

wendor.

b Ench bespital will kdeniify & Nodi) Qfider, who will be i igle pliit ul conitact (500G
aud will be respossibie for oyesil mmhmh:tmﬂnnﬁnnfnﬂdﬂiin rolated 1o
mlmllﬂ andd e-BloodNank applicatlons whl NICHEL empaseled Agoncy and othet
aty kbl
The conceroed NIC State e-Hospdta]l Projert Coordisatoen will shire Projoct Proiposi]
vocwusent e eunoemed Nedal. Officers of the hespitale. The bompital chall acorpe the

mﬂmuttuhﬂumlmﬂwﬁrmmmmﬂﬂiqmmme

j. Ouce User tranafer the roquinite fumils o RICS! against fovoed Pl NICS will place e
Wm&dumlhudm:ﬂwn;mlhmmmhhm ul wiar dopartment.

k. The howpital may i=ugr work initially, for Fhase ] sethdtin 1o Pre-Data Fropuotim
Artivities, Mavtor Dats Crestion smd  Diglibestion,  AppBeston Canflgurstion,
Usar “w’f:'m" Teuting, Tralning, User Accuptancs and Gp- Live,

L The work loe M1l (Handholding S ran be plicéd by (hie hivipital onbe alled
vomphetion of sctivivies defimnd in Fha-T, an per 1k mqrinmments defined in the woopr of

#11. The empanaibod umnaﬂu-i_nlm;l that the capbdptes deployed oot hove the roqeiste

ox ing o pperste {ho e-Hospltal e-Bloomd Bank and ORS
l,'E'I'rrilm Reghstrution System | w per the work order iypoed

Ui Yreining of Master Trainers

o The trained munpowes belbg e by the seedvies will be depitovud b thil howplisl
Kmmt-uqﬂwmmhundnr e sporvision of managemsen T of the bospital 28 wedl 2d the
K 1‘“: Caesrid| pute

ﬁilhimputudtnthqmurhﬂwnmmmimm agrmcy ) of o~ Haspital
ompa sgenvies who woald furtber teaiy thedr tstemel munpowor to be deplovid winlir
thy project. The tratsing o all the master tratnees will be providod in o sl clnasremn
hﬂdﬂhﬂ!ﬂﬂ:pﬂ“ﬂdl“ﬂiﬁﬁp}ﬂhﬁlﬁhﬂpﬂﬂ.ﬂl‘tw e ot e
gﬂnﬂ centrefafficr of 1he empancing agencios.

! Mislior Traltsess are peguiive W wroge (el vwn leptige, siih luteoel csbeetndly,
during this training. All the twvel) scoommodation ﬂﬁ:HlﬁHTrmm!mH
thiv tnlining will be hoype Uy the respertive erpan uguneses. No TA or DA will be
provided by N1C jo thy mastor treineos. Upon oemjliies of the tmintog ond soltssgent
cvirluathint, cortifiente will be provided o sll the ssstor traisoni by NIC
‘ﬂmunwiiﬂimﬂhnhmirnmmuﬁhm-quiﬂ[hﬁnﬂduﬁhﬂm eriteris thst
within » menth frem the date of empanslinent or sutilly agroed date by NIC and
wnpansled  apmdes. thes will deploy five (5] mosier inilses for taking traiming on
e Hiwpl and o« B Hunk ajpleatione Rirler Anvexry Aty
{(Tochmirnl 88 Undertakizg) of fonder documant. _,

g




Maernrt I formies Cemre Sorces e Me pi(28)/eonB-NICS!

Fari-1l

BOOPE OF WO

- Thy ssipuidedd apgoisce must poovide support sorviom & the: coposmesd le 1o
ﬁu i :Hﬂ“hhmmd nihhﬂlr -t ompaital 1::! eliloedlank app ﬁ“ m
agendin responsible courying ot the required petrcities !
appticatinns I e Hmelhies ssstgoed 1o the smatrapetaling st of activities,

. This senider does not include the thind porty deviess, softwarn imegration
apphicution.

with e e oo d Bunk

The list ofl resoutos catedories for which the ampameled sgencies would be apected to
pivvide manpowor nesovirces o hoepltals wre given it the Annexure-3: Echwoationel
Wﬂﬂlﬂihﬂrﬁlﬂfﬂm
ey provided by the empancied whall work coTdunce
m o nlwrthb'uuhh:r ﬂmﬂﬂﬂﬂé;;:muhu
mrd!mlmnwﬂh maspganent of e hosptal and NIC.

. Mo irxtre comt wiT] e pickd to the emipanclod suetcies or 2oy upgrstdatlon/onfaneemomnt
stotle by NIC/NICSE in o Hioaplind fe-Blond Bank applieations durng the roll out perlod

ﬂup mpn quhl?n o will Indlpmﬁnml'.l manage all the operanons under the conprod

. Th trm1nml|mm1' Tﬂh:inrh-:mmrhdr the thind-party deviess, software infegrution
hi.rrh = Howgiital I'I\'Ii:lj'l# e-Thood Batik appientions

The e Hosjital sl eBloediapnl h:lth:lh'l!lhclﬂpkmﬂm fraeh for cach
Tt H}Hq'.m -l:;; mmﬂlmﬂﬂhﬂmip

The performanes anil dicipline of the osmuros ( m:mdtpluﬂd el the. boipituis)
I:rlt'l'ln uﬁ? wﬂlnﬂmthnh Luhr th:!lhhnﬂtmimﬂu
¢ emping ey matipower |h cane
¢ an evaimatod by hospital authonition

For Ihndhd&ui Suppat, the resmaren reguiryeumia shall bo finalised by 1he huspina
aend mampriaces vlll eepent ts the Nedul (ffiers of the rapestive hasital.

. The emporeded apenebs will undertake all the imlicathve setivities defined above

iz the detilied Scope snid any Ditwr asiocaled sciivities Adegoaly tssources will be
WMEWWHW artyritics arv k:n-_i;!;h-l‘undnltnylﬂinm
tminzes for impanting tmimng to the hoprtsts. -
Tan empneled ageseies will m & Plet-Dicoment ond | pme-chare  for ok
the activiiien, 10 coneshintion with Ty Deparimesd uned snstire the artiirties arv
perfermett within ﬁllrpurﬂi-dﬂnrﬁ‘:mrrl- The Plan-Doennent md timecliur shiuld
b wiaanel with the respective NIC Siate Coverbinamton/ NIC Hrailopsarters searm.

m The empareled agenoies shall assign & Froject Mamagsr for El:ﬂfﬂie—Hnapm
Iipletmentithon  bn Howpitas  with T,r:-trr thu uﬁ mmm diirutiin
thin eogagoment of I'r-jwn e shinll be mindmomm for Six (6) momils

nmnﬂmnmﬂ:d:mmﬂ-ﬂhmmnmhn 1y, mdpport for previounly
w nhdulu W rugalsed daring the mnTluihn nl' aeve/ it mdiles
by thio hespiital, dun 1o the | msidatbesin e-Hospital applisstion

::;md'mhuirwhuw&mluhﬁmqr
N
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sl Wi  crive Servies fae Sain | o0 CrEL) G - NLUSST

.
| TEWMS OF EMPANELMENT

1. SIGHING OF EMPANVIMENT/ CONTRACT

e beldesl expunses of geeodtion of sgroeiont foontssn abll be boe b thio
CEpRneimeT, vl
Adver puspanelnient, slistion precafure lor beunne of Wik Crder | Purchase Cirdor
will b at the aole diserosion of NICSIINIC User Dupartosent. The Veodie il peevidn
sezvices an por NICS1/NIC/ User Deipurtimeiit’s ceguisemonin
' The Empaneiled agumscy shankl provide am
thaes smatris fur peobless reschstioy o the user by preedilicg the Namhor,
Dhsigrutinma, Contart Numbor(s) and Email 11 of the persons 1) be cantacted.
Vamspaivelhed agencies must heseur all Wwader condbiforms and adliesenos o all st of
fair-irade madtics i owowing the purchese orders plaend by NICST wn bebiall
o {ts Users Vajling this NICE] niay essciution of Bd Seeuring Decluration und «ip
further puerticl pation of mech agesay (o) for three yare be NICRE opdering propves
In the ce=nl, an Em Compeny ar thy comeettied divion of the Cipliny
i wlin over [heughi over by anotiey company, sl the sbligatins smd asoeution
resprerinlitios under (he agresmant with NICS] ahwould b oot s ol e by
o tuiv cnrapiEy i the negntiatiom for thely transfer
Daring the empumlment, NICS) muy wk the spericy o aobimit the shipporting
Hmdu-lqm;rhln whiiel moy be pinquirsd to ensew thet the tender terms and conditons sm

The aprey shimbd it seign o smblet thy empanstment or any part of i 10 any other
sgemey inoany' femm, Any such sttorpe shall resalt tn ferminetion of empenedmeit ol
fortoiture of the samirity doposit, resocstion of haek guaraatees Gacludig the poes
sihimiitted for other vk ondemd )
NICST may, #f sty Hme. peeosingte the conpuneimed by givisg wriltlon wieoe 1o
the Empanellied sgeovy witheat any com fon, i the Em upeney becunion
hankrupt or otherwise imaolvent, povidod thist mech tormbnation will pot
mﬁ%ﬁﬂﬂﬂﬂhﬂ:mmﬁ whish his sgerted or will peerme
10 i ;

. NICS1 wonld revise the empanelled rates for cuch one of the manpower
resource calegories by 8% every year, from the date of empanciment.

. Tho earpancdled Ageney ahall he lred s give Seeurity Depenit as mentioeun), Secanily
Diogiait vill be'in the form of in the (orm of an Acosind Payes Deaim] Deal, Frximd Dhepaanti
Recedpt from 3 Commercial Yok, Bank Guarantee lom 3 Commeruial bank o0 wnline

irmant in an sevegtihle forsi deown in the name of National Information Cenine Services
ne. (NICSTL New Thedbl

The Sequrity Dupred for categony I mentoned ss under:

Stutew Sccurily Teposit
(INK)
Flaryemas, limahal Prudesd, Puwjsh, s 4 Lakks
Chandignrh

Chimetimgarh, Goa, Madlys Prodesi,
| Miiharasbitra




Mot henssl |irrimmation, Cosary Servics 1 ne Ma, tuhﬂ}j':m-‘ll-?ﬂ:ﬂ

vl

NICS] will have the right to forfeit the seeurity déposit I the empunelled sgoncy
fzits 1 ment the terms and conditions of this emponelment/ document oe perfopm
sy other ohllgation under the eontieset, Gl po exvesitn the work orders bsvmed by NICSI,
Aguert from this NI ala) reserves the rght s crncel the copaelmus of the sciected
ageney i case of repeatind defauly

Empaneibad aes sdall be mquired to sl Secyriy Deposit within 3o days of
magines of :I‘!:;whum ketters by MICKEL The Seeurity Dojioalt aliowld remedn valld
lor an additionnl pesiod of 9o (nimoty) dass boyond the period of Eojponednent
s 7 yeans gud o ilays)

I the evnnt whéndin the Empnnvimen) b oxeodsd by NICE bepund 2 years, the
sciecterd agoner shall esmnre ssibmisson of @ fresh Security Deposit’ within Jo0 days of
s iee of lettes for extepasn of irelment by ¥ICST Thie Validity of this Sccurity
Dregoln shiahl oo be for o sdditional period of 90 (ninety) days bevond the perpd
of extemalon ol Emyiinelmi.

The DG will be relessed {without sny sccrued interemt) afler the empanelment o
sntvcitiog of il pending PO whichewer is lgfer.

|

ki

11

The yeloeted Serviow Previder shall be required to fuminh » Performance Bank Guxruntec
equivident 10 3% (Three Percent) of the Woek Order/Purchase Order valiue

PG will be |n thse formt of an Accoumt Fayer Dutmand Dislt, Vined Depostt Receipt fmm
& Coprmareipl bank, an enconditions! gnd irrevoaabl Bank Guarsntee, aslons Chiogue
frow a Connnencla] besk or oeling paeymimne in an scceptalle ferm drasm I e ame
uf Natnaal Informties Centre Serviess Ine. ONICHE), New Dethi,

i The FIIG should rpmsim 8 penod of 6o (Sixty days) bevoid the dats of sontpletion

ol all enatractusl abligations of the suppliee

. The Pedforpuner flank Guarantes mest be subimiited sfter swsrd of eontrat bl

before signing of contrad.

The meresiiul serdee provider has i renew the Perfurmance Bank Cussnloe o siiie
terenh aed eanditions foe thy periad uj te cintract inclmling cxtmson pesod, (fany.
ruhrmulumr r;ﬁ;h E;mn;n t;::u be rotumes) coly alter soceessful enmpletiom of Lacks
ssijined to ¢ nd an aljusiing mcovering sny dises roboverable) payvibde
trosm/ by (b Service Prenidor an iy sctomunt under 15 contraet, ¥

The PRG will be relesssd (witheul asy aceroed {nsevesl) sfter the completion of ol tasks
(detiversblen) as a=iened tn the P,

NICST wall have the. sght vo fofeit e TG slong with e Secusity Dupodit sithoit
malgtiing oy veaseaws if the selecteld speney defsuba or leemed 16 hare defanlted or i the

:lm:hunf noyacceptanes of the perchise ordors and themsftsr the ainpamolment

hnpmcﬂrdtmhﬂhmuhﬂhﬁﬂﬂmp&ﬂnm tmelines
(For work rolated 1o Manpower mnde aoud Projoot Mods), For prudocts durstion betwesn
b sponths, PEG ahaald be submilted within 15 days of issuance of PO by NICS and
for projects dration greater than 6 months, PEG should be submitted sithin 3o diys
of laetinewe of PO by XICEL

1 thie event of defanit/delay i sibmission of BBG within the stipulstod time, the
shall be lisble for & penaity smounting (0 0.4% (Zero Poiat One Percent) of tie
rabiae: pur day dulsy with a Mastmum penally capplag of 10% of PO valos,




Semderind hefe e by U erlive snclo b

m. In the oo whessin & PO B mlepsed by NICSE for pog

We YR pei B NTCH]

sexwnal, o7 4 freh
M & reltesnd, the vondor shall ensure extonsion | subim of Fali with 15 dayw
of suance of (he PO,

it

i

L

NIC/NICSE miay place the work opdess oo the empunelbed agencics Sor s own
rrgrneitiest or Bor s e behalf af its Usess. The Wark Onler ey encommposs (lie
complite seope of work or miy reyuite few setvlom, Depending m the roguizenymi, the
nrders miny be phiond to azyone of the empanelled ageney; more than ane e sl ineii
s e e e Tt o) b 4 e 1 b
apehicy : st work Using ik
1n the docuzsent, the wirk n‘ngrn:-m thr ean] s wrek nrder] tharchuse order.
Thils caripameliiient tonder is for epuostmet of moltiplo spenvies s diffsrent gan
Tt whew of N1CS1's sndir mn Precweement Piderenge Poliey. paulerenee sl be given in
Lt wendor of stich. particalar o fne dhintriluatiom of prmdicts Tpurchase oodens) / work
in that region. Hewover, NICSIANIC / User shiall bave tiyht to chodss aoy vthor clgible
weador foe allotisent of projocts (pendese ofless) / work consideriag varioes prrymeton
Nk perfirmanne, kecstion, mis of projeet ete. oc any ether netors depend vo the sliaslion.
(h receipt of rogqoest fem & User i, NICSINIC sevitld bnfoem (b
User Pepariniend) Agpnsy]  Inidilsilion “the Empopedled agosoes wwd  the
GFR complon| procsdiire fillivsd i the anipasstment;

In case the User Depesteent dearly sl speciiically stales o writivg U nome ol
i patticuker aguney, NICST wiy aasign the work o that ageney. I= swch o, fho

IH-;?I:!' slbetion W nelevans fypmdal/ pregremese fules would be thet ol
the Departinoid comcerm

MMHHUMEMMMIMIWI%MWWW.M wurk woulk] He

aveartiel) Bawell oot reeontiesdilions f ¢ Commipes be e st Up by the Udor

e Thie custiuiiten wionl] bo beaded by 3 Chairpersan 1o be noginateid by and
ni to the wser [Npartiment acvd wissldl inehade o peprossmeathe of NIU; NGCHL

‘The Term of Referente,’ Scope of Wik will be shaved among the all Ertpancilil apencios
ind they would be invited e fhe Cimmitice to muke presenintions and sabuuasion of
rechnisal st fimsneial elfort estioade o o saled exvelupe rogunding
ther project under comsidesstion. The presentaring may be evalusted objnetively, besed an
wH:hth:mnﬂuhhmhﬂgﬂdﬂwwrhbfﬂwﬁLmtht
ﬁmmmr.lhﬂl:lr.!#. w ahove thh&u 'n‘-u-::‘ showhd I:l Tl p_m-,l]::kpgrm wid
verbveitient Deqrartmeent, s il sebetion il wgeney, For adalgzanent
of wdek tn Empaneliod agotcliss, the shove mentioned Siandand Operating Proecdnie
S0P s Jisilowend e imiplestintation of new patdellties tai) thse to e
The proposal af the selected agenny Alveg with nicessary spponing dncursent miulis
4;1 ﬁi:;nndr- thien forwanded B NICSE b thee aiier depaytmest for tessanes of Proodorma
Hatsken (PT).

Disce tlie roquinibe famds s trandirnd 1o NTCST agabost bissed 1", the Werk Order will
bie plistend st t sebertod sguney s i the tormee aed eomaditioss of the wopapaloues snyd

peop of work.

B E————— L R R —_— — —

|2 PAYMENT TERMSY

A prerresspted bl Al with eetiiieste of satpifisteny porformunes (o e hospli)
ot iy SPOC will turve 1o T srhmited jor the mentipeed work grder sl 1o the
entipaniles Apnecy,

y W shall be subijeet b deduetions of any simiunt e which te emiphnshed Aggney ls
liabbo winder the srpanelmoent ar feoder moditions. Further, all m}:mnnwﬂ mails

v

Pk Tab|| T




Mt evnsl pdowmas o Creme Sorvas M se infeH)/ s0oal-NICS

ot dedudtion of TDS (Tas dedoction sf Souroe) o8 per the duvretl
tnoome-Tnx At

i, M the empanoled Ageey s boen egged 0 pperational manpowen, paymints will be

m.ﬂr-tﬂ:umdd'u:hmmtifunh al i huswd on alteodunce 2l

mte report sgned by the Nodal of the
thi empuang led Agpncy has been sogapnm] oo millestone onis will e msde on

 completion of silostoncs as per the projeet plan scorpted by . The paymem

milisstumes schedule t» oe uhiler

i of e-Hospaall o HBimdBank
wodftwiate ICT infrasiructore asessment roport
rubmuesion to foepital, master datu cullection,

appiicalios

digtimtion,
ronfipuration; weer managemivnt and (esting

e L
| Stage-n | Flandbulding suppert
Al Stages | Projert Managr

¥,

viL

Pasrivent sl be mude i 1idlas Rupees only

mmmrw1hwﬂhm&mm n;umrltwrm.i

dunatiom of srviees renditod ut ‘ilullﬂllﬂ uwﬂ!ﬂu after s

The zpeney will mbmit Fre-receiptod i l,h dnm&n o enmermng
wolk-ordet number, Date amd Fﬂunu-uumhn-ut'uﬂl] banoks bn the aone of
NICS1-New Dedlii by the gth day of the Iumd:q vionth’s) along with th drdial's
Monthly Satlifectory Perfortnssce Reportls) duly ;Ipmi hy MICSL/NN Lser Project
sor i mator. rnmm-mhundnminﬂu wifmvdssion of the Bl aleay witk
all the evseeplistiod docuimetits and ofie q:p}:he-hh bty |f any
Pavoamts shil] be made subiject to deductlins un:‘atﬂnmtfur-hid:ﬂumn 1 Hable
usidiet b e paneinient or tesder vonditions. Farther all peymciits 1o will b msde
sabiiest to dedustion of TDS (Tas deduction ol Souioel spplicabie to deployment of
profesdbensls as por the invome Tox Act, 1, and alse gpplicuble penlty & otler s,
No. TADA. 6ol e paid by Caon; NI NICSL AU profect seetid rasil

L f '.--.IIII N
siuall be Burne by the speney > o= e

. GET wogld be uﬂuumhulwl:lﬂhlﬂmmmhtm
; Misthe of the empaneiied ngenoy bo regulardy poy the deployed meanpova

their  entitloments mosthly saluries /wages /sl bnetoen PP/ ES1 s
Madical Inpumnes Aecidentsl Innurence ric. ae may by npﬁiﬂbi mﬂ wabmi] the v
lhmultn‘llﬂﬂalnu;-ﬁh\'mﬂﬂ lnvalres for the processing of the

ﬂwMﬂmnﬂh&HﬂntﬂﬁEﬂhdﬂmﬂbﬂh% 15 ta
mliulhlﬂ.ﬁg

| imu: the lal dey of the month s which the servives hes hees

trwarde payment of butorest/pomalty tn!hh:ﬂﬂ}nﬁuuwdhhmhﬂw
respovtive agesey; a0 that NICSH b et bundened snnecosesrily with this st/ pelty
wic. The mﬂmmmmuttlhtd-ﬂm-ﬂ fromm the paymeen dius £ twepuctive sgency.
Pro-receiptor bifls shall be subsnitted in triplioe iz the name of;

Matlyead liformutics Centie Servioes Ing.,

Hall o, 5 & 3, 6th Fluoe, NBCC Towes,

13 { Cama-Plose,
Hww i — 1vnohi,
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| 6. PENALTIES FOR DELAY

L0 dshn' Lo ota b pmry if Dol b chotn! bufrmmaklon/ slte sid ready wuppare 1o
ompanalnd Agoney doe to utpvesdable aroimstunces, the laspital sill hove the Hgst in
Lake docinlon o evtenuion of work ordercanpeliston nf wirk walving off pesidties
Any delay in deploymumt ol m.-llgmf (a1 Hamtholding Sapport] o dels in
nelriening the milestnnes (Phose-T) f wtipebited tise geriod ss mntonad in Work Oedie
on =my unjisstified and unsccoptable i:l::r in thar dhiel Fverahlies bupwnd vhe thme indipated n
thee arderr ibelbndry setll frwite pesiadty ab the rute of 1 % of the andir valoe per work of the
delay with 2 maammm it of 10 %, _ )
1 the dat|ay is sich that the deluy penalty hos ceachod masdmun [ms of 108 ol the mrdir
waliie, the RICRLNIC will impese the 1y 3a wbjwe and will have an option to ounen)
the neder 2ad award the werk to ny inpneled Agency and e the woek done fmm

ny other sowrne at the rixk and cost of sech dedapliing Ageney, The Sevunit wnid

L“ﬁmmm:ﬂh‘ﬁ#ﬂ wouddd bie |

empanciment will by canccliod. Defnulimg Agrecy world be de-bermed from partirrpating
Ipyeny NICSINIC Tendir L 5 pertod of yeals,

¢ The delivery sihedule Lo deployment of manpowsr of milestooes tHmellos may bo

v additional vne more week lor remote locatioss sich as parts of Reglon-s,

Island of Andaman & Nieobar, Lalshadworp orany othes pust of [ndla, where there lsan

ssur with travel sccessibility. Network contectivity, Pcmcl outapes i’ dity other remdiis,

which moy luve diroatly or indweethy mi:g;ﬁnd o defmyed the dolivershie timelines nnd

wmpletion of work. Hoswever, sy wingy foe roleansion o this pegurd solidy lies with

the user dapartment /Hospiaia/Medien) Colleges, tn mch cases the vemdor ks To spbmit

& letter of relaantion lor the delsy from the nodsl officér of convertod Howpital to

NICSLNIC to avail such relaxsbions | penaltles. _
. Any unjucitiod and saseceptoble delay resulting fom coséons siiriwitoble te the
tEmpanaied ageney beyond thy debvory [ tmaullatios twhere applicshle) schodiile = por

peatebiase Werll erddor will romber the sgency lsble for Nyuidated demages o the raie db
mentioned in e feflowing serthons.

. The Empamclied ageacies shall render the services didloiiing -t Lyngurtanit
Dhuzes by NICHT/NIC tn the YWork asder Any debay, not cul by SCTCSSE, wamy b pragt wd
aueney 1h the perfuemities of |ts obdigations shall sitrees peralty.

The Enpamnlisnd sgetiey shall nor Tyfese 1) m&h‘lﬂh‘ﬂﬁ' worh ooer unler sy
pretent, The wisrk ordur can be oullocied frows NIOSUNIC offcn of U vonveslent to Uiy
sy, it oun he wiatied 1o, thes The polocted agoncy shall start the work within
v wonlking duys of the daty of the mmlfmw:mlm Hpoediou will bw
prnfually apreed betwors ey department amd the scjectod agency

Four thiee sucoossive povustsiies of debult redatend 1o soo-esecutlon of work ordes for
miins sttributable Wi the agwncy, KICSH would be free 10 forfeil the dofauling sgomey’s
Fesfornunce Bank Uusranives pecetves! apeimet the affectes] work sedesty wndior
brreination of 1he Condsact agemey fads o remody wmch dulml i wple of
e ey wrditon sulles o= N b ensve pueh dedaull

If st apy tz=ne during performancs of the work auder, the 2gengy sucounter cooditings
Ispeding tioly peefopmesen of the osdenl services, the sgeney shall proompthe mllly
NICST In writing of the fact of the Seliy. ste llely durgbion ynd e cnuss{s}.

_7. GENERAL TERMS AND OTHER CONDITIONS
L In ee the empanaled Ageny in found in hieach of any domdidon(s) of inrpansimeeit or
terdor o supply oeder, @ eny stage diriag the sours of spply) eetallation)
commimbesiig or antile warrinty or mftwire subseriptlon period Seaunity Depuadis will
'ﬂlﬂ‘l‘bflh!_l?ﬂnh-rﬂ'ﬁm reserves thie ripht to imithee bignl sctbon = por Govt melit 1w
i wind dobarting the defiwilting empanelsd Agroor concernod feom pasticipating b

NICST Timdars for thyes years, l " 4

Pegy Wl W
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L The metipower depridied By the g led 1o work on the project woild oheerve
the mﬁmﬁmﬁ hwmmwmmm._m ete. for the work
detio' o8 bolkdive ot besund offive Bours musil be settiod Soiveen (e bospital and the

empanesed Aganey.

Ul The otivjuiciod agancies will talio oore the matter reloted b Prosident Pund,
Insntonos or Bamils ote. These lsies rmist be arttiod betwoen the empancied igencies and
the maepewsr deployed by thein {rom tme o time_

. NHYNICS! rescrves the right to flost o fresh tender any time during the
perlod of validily of empanelment/ tender without assigning any renson.

v The ampanvied ageockss will provide sprvices in pll the stites i respoctive R
Mo TATDA s sdwlvdibde to the doplopsd resottee fol the flrsg posting ol the project
Hevaver, § o resource has (o sadormalie o tour in the tatonost of the project with thie prior

tovel of the lhunpltsl MM‘J plial wauild relmburse, b0 aed firo wavellleg
allowance by pratn trevel tebeta a Uaweiling allowatioe = per gavernment rades,
Fably werk wdsr will be e progest angd el shosilde cameed 15% of the

wark ovder valiye.

| 8. INTELLECTUAL PROPERTY RIGHTs

. MICNICSE shall v andd e 5 Hzb i nity to nee o Intelleonieal Propiesty Rights
m:lnu!:nhnﬁm out Mnm with U focplorentation of ﬂm Emlr:ﬁ
| g all pricesies, BTl e, s, M, draeiigs
other documests whish have boes developed by he Servioe Provider during the
pevionmanee of Services and for the pirposes of inlerali tie or sub-ticonee of snek
Servives widee thiy Comtrit. The Service Frovider ahdertaliey o disclose all
Itellectual Property Hights anslng sut of or th counection with the porfermanm of the
Survides W0 NICHI/NIC ond exocute afl  guch  dgreetonts/doouments  and  file
all tebevan appleatinns, effest maasters and oltalh all jfermts ?pnnh that may be
sceziary in this rvgard (0 effectively tunsfer and| conmetve the linelioetihl Property
Bights o NIC/NICSI,

b 38 NIC/NICS! desires, further, the Service Provider shall be obliged to e thal
all lwlmlmlnﬂﬁm'lhﬂm; pettnits and rights which lire britir-alin neoesury for
e 4 the (ptemitruetinee dmitalied by the Senvive Provider, the same shall be sequired in
Whe narre of NIC, prior to serminition of this Cobtract snd which shall be sssned by
NICHL/NIC to the Service Privadar for the parpose of execotion of any of e oblygatioss
under the e of this enipabelinent or leader. However, sabseguent to the tern of this
Comtrart, sich appeinal efe. shall muduse to the owhasive bapadit of RIC/NECS).

e The Servier Proviider shall ensuce thet while 1t uses sny saftware, burdwine, procoses or
material le the course of performing the Services, it does not infringe the Tntellectial

Riglits of any persom anid tie Sorvice ﬁmﬂwihﬂwmlfﬂmtqw
agtoont all costa, expesies and Nabillties bovaoever, srising oul of any o
snsuthiorized use (plrsey) or In eonnection with any clain: ar proceedings reloting w any
trench or viplstion of oy iunloe/liconse forms or lafringesent of any Jniedloctis
Propwerty Rights by the o Provider during the courmse of performance of the Sesviees

. The smree eode workd be the proporty of NICSHRIC and the empancled sgencies wimid
pit ree the sune for any dimotatrations of other rokscts

L9 MICHO, SMALL KMEDIUM ENTRIFKISES DEVELOPMENT ACT, 5006 |

b i a vensor falls andir the Micm, Small & Modium Enerprises Development Act, 2000,
then i eopy of the wnlid cortificate nuet be pm'lcﬂd o NICSL, Purtlust, the venidor mast

benp NICH] informed of auy change in the status of the company.
ﬂ‘f" -,




S=irin! bl rrnebes € e Servibs file bR F R Fr R AR ] e |

uﬂfﬂﬂuﬂmﬂmnmdﬂli i Hﬂhmwnpﬂrﬂlﬂlﬁ
srocedimes. The ruﬂ.uuﬂﬂlblhlllb the poveriimessd leer it
umqﬂmimlhﬂlmumlmmmwhhﬂwrﬂmhsmﬂrﬂhdinllumuﬂmi
pits et & guisdilives.

| o, CONFIDENTIALITY = 2

|

5. The empaneled Agenoy shall vt wo Confitentia) I:ﬂumuﬂmthummuumhuum
wmmm&n excepl for the purposes of providing the Service m apecifipl unider 1A
chiiract.

b The emparebed Ageoicy may cnly dselose t.hﬁr.hmﬂ Ihfrmathon {0 the Hillewing
vl junees with tha prior writtes consent of RIC/NICS! oa member aof the ompansied
r‘:lﬂﬂ'l A she/he s wware of the confidectizlity ol the Confadantisl Information asd is

Yiged 1 e it onby for Whe periarmanes of obhovtions under e contract
The mameiod shill do everxthing ropsonably poanble o pewere the

N nﬁ;:h"mmndﬁgfmm Lafieation hlhummﬁmlnn of NICNICSIL

4. 'The empansiad Agency shall potily NIC/NICST protnpely 010 ks asoee of anty Qistiiiman i
hlﬂmﬁ#mthﬂi:ﬂmnm;mthm s pormitesd by thin Contract or with the

autsosity of NI NICSL

W
]

piipaselold  Agianiee shill ﬂmmﬁr the NIC/NICS! end bespital agamst all

third party cliims of It patient, trademark/copyright o industrial design

Hiehin stistag tFom i we o 1lm H -uftum" hundwane/ ssanpowerete. b ol

services or any part thereof, NIC/ CS1 ain) bespital sand desinified [ros any claims

thart e hirnd trgnw-r rmay opl 10 e IJ virtue of warking en the project for whalever
tal s

periead. NIC/NI i fivam sy compenaabiog soisd) )]
t;:: of accidetitinl Jioms of IEa tir Infery westaingd by Ehe Hined menpowes whit soriing on
tha profect.

5 NIC/NICSE shial) stand [ndominifie from any legal oosplication whutsoever aridig ol ol
iy Faepute/ differessos related bo hired manpower seovioes or any other matiar setwoon
thie empaneded Agemcy asd the hospitals

| t2. LIMITATION OF LIABILITY

L Except condithons ovumimrate bn Iidonnity Csese, the damage caused iy the ompansiiod
speswey W User Depattipent [ RICST / NIC jincer aty werk opder aded pomuaiit w thits
umesnilreny, the avrpaneding agemey aball be labie th end e | XIS/ RIC for simage
o Toes 1o (he toaximem avtent of the work erder value. However, the total vabore of
darsagen, duiriny the pirtied of kmipanedasent that citn be loviod ot the empaseliod nomeo
whiabl pt enoece] Hhe totid conirees velue of e week catmited W Hidm
Farpomolied Agmmey shall bo liablo for oll acts of omisson smd commbssion by e
srnipiuyvies dephryed under tils eomporemeyl and User Department /© ®IC [ NI st
and insblstion sgainet sggrieved third-party sonipleints. mgainet aoy el o oo
abtiness of the ertipatiellod sgoney ar lis emoleyers.

B Lmtitatiion of Dabsiity: 1n oo event will mipanelled ageney be llible Sir smy lncldentl]
inafreet, wproiad ar mﬁd oot or domsges  knchading. nl‘rhr:lmllm_jl.ﬂiﬂi
L)
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dumitime cot, enavillabdlity of ur demajgs 1o daks; ar sofware restotttion. Te the extend
sllovensd by loeal lowe, thewe limitations shall spply repaniiess of the basle of Nubibey,
mcluding neglipence. miscepresentation, breach of any kmed, or any othor caims n
vomtdradicl | bert o it

. NICS! moay ut any tiree tetininsle Lhe purchese ordermttpanclment by ghing fowr weirke
writleh miitice to the sendor verslur) esmmunellead verdor, without am compenmation to the
rmpnreded wendor, if the empanelled vendor becomes bankrape or atherwiss inschent

. NIC/NICS! will ot be responsiblé fior any eisinterprotation or wran sssamption by the
emguniied Apriey,

| A4, EMPLOVEE VERIFICATION 1
woAll the mistipower deploved by the etpanscled Azsticy may beo sibjectit! to prpes
hackground  verifiestion check for dete of hirth, sdacatinm] qualifiestione. wirk
epelieieeand police verification of mtecs(ents.
I The empuncled Agency shill sabuiit the batkitround vesification ruport an mentiosed
shpve i curh manpuwer 16 be deployed w the projedt alomg with the acospianice letier of
the wurh order

| 4. RESPONSIDILITIES OF TIHE EMPANTLED AGENCY
i.  Tor mavpawnr & the works assigned 1o the smpansied Agesoy will Bave to deploy withis
Binas v o' Ittty " e woek omdier or an hpeecitisd s the worls drder

u 1f due (o sny unavohdsble citcimatances the deploved insnpower noeds to be
mplacmd/ chaniged then the empareled Ageney will rmaure complets kmowlodpe

tramsfer during the seplacemivnt enturing contitiuity of the project.
bThe empaticiod Agteney will ghve dne manth aotive prior to replacetnmm of ahy

EEESLE AR,

- The empameled Agency b Hable for dumages on decosdin of sey viclathin by the anplwees
degloyed tnier the ledonmation Tocknaloky Act and other previlent fws of the coutry.,

- The mapemaled Agmoey shall provide o emdertaling for the inglomsestativn of Data
Confidentiainy and provecy of the prosescts padentaken.

S In ook, ihe penivm etiploved by the empiineded Agetiey cotinits wmy wl of
emskins/eormmisdar  thyt mmounts 10 miconduct/ iodseipline/incempetmes, e
eovpmeke) Ageney will by Bable to taky sppropriste decplinery action ageissy sueh
perseinin), ncleding their remonal from the stz ofwork) projoct end bivy othes ascessiry
pcibiin e reguired Uy hospital sathortty /INIC/NICE] and prosfedons af the legel framework

of thie commmry q‘iﬁ-
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v. ‘The empnoeled Ageaey shall replary mmediately ooy of e personnel wha ate [und
unscerpinbic {u this Depertment bovssse of sccurfty sisks, mcompetenes, enofliet of
Inkitread, iygedpier condiics ete. tpon tieriving a notice froin NIC/NICSL
The ressurve stull doployed by the vinpaselod Agevy should shaerve propes deeorum in
the uffice, dress spgroptiately and fallow basic nifice etiguittee

i

46, FORCE MATEURE

I a2 any thress, doring, the onitinaatme of the empancimenl, the merfrmmanes o whale o in it
by wither mﬂhu}l whllgation undor thi empeinelment (s proventsd dr dedaynd by rasons of
any war. iy, wta of prihlle smemy, civil asmmotion n‘hr?-. fires, flooda. evploddons,
wphiderribes cuiranting reittictions, wirikes, Jockeuts o acts of Gid ‘Gureinalior refetoid w ap
"events™), provided nisties of h_umﬂimu\" any tich eveiit ln duly prcdorued by the 2pprepeisg
st hcirithes /chistnber of camieres [ the country of the jarty giving notice. is ghes by =y
worklng aomemsen to L ather 20 sean ae femihe, Tt wathin 21 days fram the date of
terurmnee and termination theeeof wnd the pany sdeguitely of the moasntes taken by
. moither party shall, by masn of sch el be oentithed e terminate the
pestp i et eoatrdet, not alisll elther party have amy clilm for dustiagis wgaini tho atber in
respest of guch nonpecformenor or delm i perfyrmance, and defiveries gnder the
reneg it et ot tnet abull be resnined ah asoe da practicshie after such evoty) hoo ooase = ain
nﬁ ceasex] to exint and the dodislon of the pu - bo whether the deliveries lanve so
reseitind or not, shisll be fitta] wnd conelisive, provided further, that i th performupes in whole
or in part or any obl nnder the empanctmnt & procentbd or delsed Dy mason of sy
Much vent for & priled exeneding b0 dayi. thi purchaver may st his option, termine e
empanetmwnt;

L1z ARBITRATION
g 1 a dupate arises out of oc in conmection with this controct, of In mspett of smy didined
lergeal ip mssaciated therowith oe dethved thiee (om, the sgree Lo wulsthit
thart diwpmte to atbiteation snder the ITADR Arbitmtion Rules, 990,
b The Authority to spplnt the arbitmtoyCe) shall be tho nteimatbonil Cesilte for Allmative
Hagmee ition (HEADN],

e “fhe International Cefbre for Albemative Dispute Kesoligtiirn will prestiide admitisrstive
wervieds in scoomianoe with the ICADR Arbittration Relos, 506,

[ 18, GOVERNING LAW —

1 The empazeled shisll be giiverned by the lows i proveduss eashlished by
Carernmant o | within the Immowork of spplicable jopislation aned enaczaient male
frwem thene t tkne conderning swel commercial deal pridessing. _
All dwpites or differences whatsoewer arining in this conmectos shall he sutthed in
[Yetlhad fureladiizion ondy.

NIC/RICS) reserves the right to canesd this emponsdment or tender ov madily the

Hﬂj‘rml‘!l alon reserves the right to madily) el sy of Lhe Torme & Comditions of tlie

lesuder by dedlseing) | Hing sbch anendmetily iz a mendier g sl poospestive

Vel partiis w b bformen] sbout 11,

MICTRICH] 0 oviess of paeodict oyl :urir swgoct any twidet(n), o which sny
e2r in

[sserilsed catnlitismsls] dafure found memipl Aty (eajeect aad all asy processie
rinie. o

r"ﬁ“
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amgl U [owrmmes (ratty Somiss ile Ma 302N/ uR-NTCS

[ 19, INTEGRITY PACT J

As per Cetitral Vigllemes Comeisies (UVE) guldelines ed vide clretiber no. 02y 2007 doted
T30 2017 and amendment loued from Wme to lime aniutegelly Poof -hnuh'.r myned
teotyeeseis the prospective vesdie pnd the procuresest ipeory,

2o Apart frome the termm i conditiane leteed Aervmobope, all the serme god condinion
stipabed i e [isidar Decumen) ne, & Eolisursansaas shall inee fouhe be
appiicohle o thic enpunelmont letier,

You are requesied o scknowledge recelpt of this letter lmmedistely and
submit a signed copy of cach and every paper of this letter alongwith Anncxures
andd & covering letter within seven days (= days) from the date of the lssue this
In'r-htr. 'I'I:;lu are also regoesied o submil the security deposil g per tender terms
wrid s,

Yunes fiuthiuilly,

vﬁéf w-'*

GM & Hﬂﬂn' th:rJ
s 1

HOD. Temlnr Procoesy Sestinn, N0, Kow Dinthi
Ao Seetloey NICHT, Moy Dl
rrrrh'l‘l Cenrrdimboss MO0 NICKT, Now Dedhi
Conmasty Seqbetary, NICH], Now Dellst
mmlﬁh

v e

fnnpuures
ﬁ‘)‘l};‘-i

The neaessury spncrmees wrv ghvien b Uie fullowing pags
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ANNEXURE-2: DETAILED SCOPE OF WORK

The seope of work broadly includes:
A. Engagement Mode

a The wuse houpital/departaiost/Medien]l Collese spproacdes  the oopeerned NC
regonal skate connbinator for imglerestetion of e Hospital,

b, The NIC Coordimstor shall share the wser's SPOC, veestart detalls, wonpe, dellyvemaiiy
peheabiile wie aling with seguireniints sitl all the empandisd agevciie uf o-Flospita]
i lioen), sitry beme for Ul responclive segiinm.

& The empasellod sgencies will demonntrain on the strategy, fanming aind besd pesadhle
srlighun to sseoomplish the pvgect as per the Sinndand Opersting Procedune (SO0) for
anslgroedl of work W empanelled agonces of NICHL.

d. Afier demmesatration seoned thing is amsesamenz whether the HMIS » alresdy maning or
unt. If not, then neat stop wil] be tho mwsesmrmen® O JKCT & Infrasrutire. Alter sssssssenl
ssbwmquntst sup will by the Projeet Rupeort Subsmisslon. Profect tepist will be protpured I
Apency snd submitied by NICHI

e T emparsehol peicine must gt b Comaplotian Contifoptes frann the respectiee bowpfial
sfler the compltion of every Stage for the perticnlsr pheses of b pleamenitation uf
thit projest ns per Ahsesires Al & Ao Complotion  Certillcete mentiveed 1
tender doizment

€ Al thp mentioned activities shoudd be midvpendent. sitor the complrtion of eaih sstivity,
Aprrwy will stibwsit (e repert andd NICST will peondcde the certiffeate lor the aétleths
Arecodingly, Huapital /State Governiiient sliall enifirm. for the rolesse of Tl s the
ngroey ifier eronmmondarion of NiC State Coordanplar.

& Roport mwest ba propaeed by the apemcy bofore the predass proparatien. Priveanly
medules will he decided by the hospiinl (hen el plsessaidin provess will begin
Asdesairiehl would oot be taken plioe for each modale separmtely, will san. jogothes
r sl the madulen requented by jhe howpital.

h. RACT Matrdx Projort report miest be dividod i three major cotegerios Lo, Appliestlon
part (hesting, ete), Horhenre s Menpowes Slile governsent ar hinspital will take
i el o wioy ddetnianid gy of Uit dlatinetly felliclively, Cost of ech of the categnries
whalif be w muoduiar form aond well asplained sqamtely.

B Desgription of Activities
Deseripfion of Aativitics Respunvible( R}, Accountahieia), Consulted(C),
informed (1)

NIC NICST | Amemey | [Towpital/ Stase

Proneet Froponud A i R i i
| Confignmtion A A i i
| Mengnases A Ry

e

| Tratming the ﬂﬂ;uﬂrq‘rmlw | { i
| fruees g ey nt NIC H .
'.E'rluinl o tho hospital sl . AT

ﬂifir




Femicaal [ frrmsata Comm Sarvas e . jof @8 )/ a0i8-NICS]

() Depending on the projedt requirement, the followisg pre the indieative Wit of sppen
services, activities withis the hospital that are expectsd o be carriod vut by the empaneled
pe=noies.

(i1} OHher actacithon melndes

b Natwork Assese il snel i Intorpet av :

2. TT Infra Apwssaront such o MC, Printer and Bar code Priater

3 Mistiprewer lind Mediial Assessmont (Tochnies] Menpower 1 Operate the spplicathon)
4. Geeymmal Infostroctyre assessmont sach as LAN momoectiity

Proparafion Activities, Muster Date Creation and Digitication,
ton Configuration, User Management., Testing, Training, User Aveoptance

d G- Live oof the
Timeline ' Mastc Modules | L Pathe) LT
. Mo i hw WP, | 2 Marithe
2. Rilling
3 Clinke (GPD) _!
1. Admission, Mecharge & Traunfe | ¢ Month
(1113} and Clinde (11'D) |
2. Stome & fovwatary, T 2 Momhs
| & Plurmacy a Manchs

o e = ey ey e
(L1S5)

?;uﬁ% Informathon  Spétetm | & Momis

6. Laundry % Diyn
7. Dingtany 1 Mhinith
. T Manajgement 1 Mornth

0. Oniline Rogistration mmn RS NA
(to be coomdinated agh NIC

State/Central eHospllal
Connditatar)

w6, o-Hlsadilank | 1Manth

| 1

Commva aetivitics | To arange the demomstraion of e-Hispaa) (o enable wer m boeer |

for all the modules | undervamilig of opplication explutneg (he leatires, arocesses spd workfws
appllmatorn,

of the
Site Readiness Assessmient

Infrastructure  Resdiness Assesmmont: To aseos the svelshilics of

endiigh ICT remmatcvs libe dosling computers, printers, suunees, LAY, Upg

it

Notwork Readiness Assessmentz To chesh the pvailabilny of [niesney

ettinmetivity uf the lmplemmtation sites.

Change Readiness Asscssment: To dentify aev ohataele) persontiel bevel

 bwuss, pesistancs or selacianoe from ihe hoapital stalf with respect m the |

Pugt 12 vi 13




il plerrhiai o Cisnive Sovv)ie s we s ul) 2o B-KI1C8)

" implemeitadion of the applicatim, |
Master Dista Readinrss Assessment: To cheek whether the masier ot
proowicdiiid T eosmphete i all anpoicts el e per tie prosezibie] foessols,
« To discanm, giid 2l train the horpleal ueses 1 finalio the configurstme
« o premide trening il gebdance to the bospital users I tjaster duls
proparstion as per the preserd data oflection farmals W Gsam
emipletetess anil cotrreiness of deta i tee, Data will be eplhersed wd
prefiitred it per thio prescribedd foreets Yy (e Dingital sdoisisteaon.
« To etiber the mastir dats i configurs the application sber Teoenvang the
master data from the bowpital & per the prescribed formats

Ta ati—sthe aperillmnl hasdean tralning e the appliestam 1o
etsiblie tha hosgila] endosees 1o use the spplication for perfomomg Ve
tasks and admialslyation

« Tu toot the sty (late anil condliparatiinn paranetens jn the npplision - |
T Lest ie mipgilicotion with the test data Seases uy por proecsihod forsats

« Toerneuwrs the tral son snd they go-lre of the appction |
|

« T obtain usr iseoptanes (Com pletion Certifics o) from ph haosptial,

2] Phase-11: Handholding support after successfu! go-live of the application —

CTlmeline 4 Moaths ]

| Arthvities + T auslst thi hissital mses n kmglomentation rolloat of the spplkation i

I o Ta providde miapowee trained ot the application S wiliting the bl |
warrn/ olficin b 80 v the applicasion emanthly on daily haes

» ‘To perform aperatbmsl teke soch = wplate of comfiguration e

| In[urmthwiﬂw_. gumeriatitig MIS, and. cesihuthon of fumetionu

lssues, IT Trues and day-lo-day quaries
» T prowice overall giidmee atad eottirasnin tratning W hospital ven ]

e KloodRank o B
1) Pre-Dhata Preparation Activitics, Master Data Creation and Digitization, Application |
Configurution, User Management, Testing. Tralnlng, User Accdptunce and Go-Live uf ‘

the application
“Timeting " Mt i =—— |
 Actiyities o arminge 1br demomstration of e-flooiBunic tp emablo wers & botter |
undertanding of applleation explaining thil fonrere, arecosues antl workllows |

of the application
| Kite Wendincus Assesament |
Infrantrocture Readiness Assessments To s the availshitity of |
mq,!t ICT resvurees Hie deslisofi comproten, arinkers scinmrh, IML'J;;IE'S '
(1N
Network Reodisess Assessment: To check the availlabality of Inlome
ponncetbily at the lnpletmetitition sltes
Change Readiness Asscsiments Th idintify sy obwiach | persotmid loved
itsues) resistance or roloctance from the haspital staff with resgeect to thee
imrnlemntat len of the spplication o
Mauster Dain Heodiness Assessment: To choik shethor the fesiter Gatn
- prendided be complet in all spee stid s perthe rreserihed fermals

v T ety U gkt prapesal b be suhmirted 1 the Jwﬂiitil__




Smiesd (1Bl = Cimtey Mo bomt I v 2B a0l -0

« To discuss, gulde and Tmie the Bosplial wsems tv fualiee the
| cusfignration roquirmsmnis

« To provide training gond guidsnpe to the hospylal ysems in mustes datn

v 28 per lbe prosenbed data eollection L e

campleteness and correctnein of data i Hme. Dats wAll be eollvctod and
preqired as per the preseribed formats by (he hespital sdinistration.

+ T emtur the muster ditn asd sonfigure the appliontion slier meeiving the
mastey dats from tha hospital o= per the prescribed format

= Tu previde on-sie operationsl hands-on tmining os tho 3]
the husphial mﬁ:-n b e the J]rplmﬁn for pmﬂr -
tanks wpud adminstration.

o Tt test the master datn and configuration paramsears ba thi upplication,

» To test the applicstion with the test data/cpees a4 por prescribed formats
= Toramuyme thit erinl in smd theo g live af tie agplicution,

| » Toohtain ner secepfanes (Comphetion Certifieates) ol the hoxpisl

A ROLE OF NICS|

a Bofors p the order 4o smpasofied vendor, Hosgdtal/State Gavertitnen) sbuldl
confirm (he availnbility of Clond masurces from NIC e Hospital State Coordinasor for

ana

b. lasuzree ol Perfhring livoine 1 wssr dejurtnunite/ Heajitals) Medion] Colleges

¢ l=stzcosof wark Crders o tho empenelled speicias based o0 the recommendatin of
it

A Relnise the pivimint o tie enpanided wgoocy e per (he peyment sohsdale snd thy woek
ourcler sher reeciving th= rebwant comiplition certificate.

I ROLEOF NIC

W Provide tesining th muster treioers (five (5) trainers pur sgoscy) of e-Honpesl
m;nﬁd ageniolts who would furtker trxin thedr tumal anpower to be deployed

preafect.

b Cotirditiatt with wser ot/ Hospitala, medicl Colleges SPOC angd empamnlied
Igﬁﬂﬂhlfn:!k:pll.w td“e-l-huplllLﬂ o

€. Fnoowrsge: 0 on-bhoard and Deplunent the =Hos apphcation,

d Monitor fmely de off the petivities lstell s Phise-] m'ﬁlh_-n {Hamdholdimg
Suppont) midestones through the respoutrre NTC State Project Coordinates.

. Provide technieal wippoit to the haspitols sller the ayosessdful golive of the e-Huspital
and/ oy e-Bloodtank apphications

€ ROLEOF EMPANELED AGENCY

. Perform all the Phass-1 and Plas=-11 sctivji=s a5 per e requizemant of the hispitals

b Dol thatguower fur trelning on e Hosparsd and o Blodiank st the NIC hesdquartens,
HM"““T‘ ed/reloeated from the pry| the responraibility ol the

£ I the osafijonees |4 remiiy Lhe pryjea o s Ity 2
agency o proviahy the knnwiedge transfor sessian te the nes the ssember af te hospital

©. ROLE.QF HIQSPITALS/MEDICAL COLLEGES

m lecutify the Nodad Officer for ICT. who will be sesporsibde for oviersf] moaHoing &
contdization of actlvithes pelated w e-Phonpieal niul e-BlisdBank sppliations,
-

Fage 2400 T4




sgdemal] Tewteernut o stille Sesfi e fo PO L g b T, St L

Fosre Site meadiness and Pre regquumlic In{wuu ftor implomemtotios of

e-Hospitais

. Raooen el Erom NIC e-Honpltal eomrdinstor for mplimsertaion of e-iosjutal

. Slgning m Proposanl Areepitpnes dorument peovided by N1C Stnte Cobtdinabire
[ iziplemmentaton of e-Fospital roll ot _

. Reqoest NICS] for Porformn Javelor againgt U proposall recerved feam NIC elowgpiial
coctdimior,
Selectinn ol g agerries m eonealintion with NiC o-Hipltal eonrdinatof
Tranufer fund to NIUS] for issunnee of work Order to selectod ajency .
Place tw wark ceder thropgh NICS! 1o the emipancled apencies for providing the
sezvices ua per lseis mogquirements ard activicies dalized i FloseL

. Paovidy the roguleed pmaster data, eorvent in ol wipects, ovd other detalls ogulrmd lor
the nuﬂiﬁrﬂnn of th e-Flospital applicution in » twe bousd manfer o per ihe Tmmmas

o by the empibsind Aguncy.

: e wirk onder to e emponcied spmncies through NICST fov Hamdliohding
Suppart a4 per the sequdrrmnonty defined i the scope of morc
Provide the Camplelion Corificatey to the empaneliad apcy afwr the spresdidl
eoxnpletion of Pre-Tlats Prejurtion uctivities nd go-ibve
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ANNEXURE-3: EDUCATIONAL QUALIFICATION & EXPERIENCE
OF MANPOWER FOR PHASE-1 ACTIVITIES

A Level of manpower

~ Warll Eaperience (inyears)

| Provect Munager

H4 Yoirs

T Leadler

5= Yeamw

Uparationn ! Mammgerr

3+ Yrars

L+ Years

B. Resoure

fiﬁuw

Desirable Qualificaiion &

Ruole &N lﬂj:urd ihilities

Fftﬁu’ﬂ : "
Milllaper

B Tech/ HE | MCA
:'HEI:.I'H’H& with Minlmium 3
epertence In 1T/
mﬁm deselopment/ 1T

Svitem prujects.
of

Minimum, 2
£

Muonsse
Implemneniution
The incuntbents 'miwt |

i ppessduntly

leaitl two |
Hﬁ:ﬂm&gm

PRINCE 2 or sqquivalent,

"ﬂ"“
inplessentation IHIII]H-

Activity  and  pesoures
plarming  for the project.
Cantrnlling time

th,.lm of pmject and
SIS
it ' Managing
reports bl TOCHRERTY
decumentaiion
nf.lrlu,r' it
nﬂhm':::ypu *-mtv.'l.'inll-l:II
MC."'HFEET
hnp]l!ﬂntd.ﬂ-unwhldluun
Managing cverall
way ol inter 'll'il.[i
Bopmral, verndami, oersitional
statl, tochoses)

ednis

. s tmled
szl :

Providing the demonstration

aml presenitatem o the wmior

P ol e Slale

=N _
Grreemenant) WHM Offictals;
Houpitala vte.

MCA/ BE/ B. Tech. with
specialimtion in compuaisss
or tquivalint with 5« Yeurs af
sxpoTienon of managing inrge

Redpornshility of e-Hospitsl
sl e-BlopdBank

Inplemenbitton ot hosp I?u

»_Interaction  with ?
<\
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indrpendently  hundied
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aspecty (rom conoepl atage 1o

implﬂwzﬂnn_

They ahwnld He strpng in the
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Integratum qeality

smarance bisides ansing
teams

They it Hive expirtine 1n
sod bty
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ihﬁumuﬂlhﬁﬂhhﬂmu:"l
Lt.m'-n-l " ““r
Imteroctinn  with hﬁ’ﬂﬂLI
vendors,  opemsanal L.
technlval resounees dephonodd |
and rolated sakefialders
Prowiding the demonstration |
el pressnation to the sulor |
panypument ol the Stale!
Government; NHM Uffanls |
Hespitils et

m:hl o Jike ME
(1]

Matibose  mansgnimml an
metwuiking skilly

Famili with ni
arity -ﬂmﬂﬂ 1
Organigativoul olifle, li'nﬂtr

o privratiee
Muost hine & ereng dodication |
fo pus oer Shvien.
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ot
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e
Graduste (30+3+3) in
o sty
5+ years of exprience wdth an
vl.lt'blﬂ.nliu-h implermitting 1T
based privjects.

tespmtistbility «of
|p'g!imlm mllont within a

ned arva of operations
Coorditmting with  project
tonm and sasisting the User's
sioltvetre {pam oo osing e
pplication

z
Expesieser i Wond
god

proCossing  bols,
sommimiinleatian il

Tor ralttine
takn data

Provide s
datn  t

hackep and other IT sunport
requirements

Isterinedlste (1D*2)

i+ yean of axpurienew in Aoy
otganitlon i 1T/ Custamer
wzppart/” Data handleg,

Mandiitg of e-Hospdtal
and/er e<HlondBank softwary
agiert i
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fling, duts eniry. repon
gonemton, priatim de
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shifn  (Morming/ Evening)
MNighn

Gratdaate tmu-*j] in
diptigline with u nml:‘:m

CniTEe in Maodical
Tt tiscd rtiisn
2 = yran of esporionee with an

m'l.hl::lﬂ.lm i medieals
clitical transoription.

Transeobing spd wherpreh
distation l:!HI

Trznalstmy

terminodopies il jugom
o appropriate Jong form
Enuwiedze of olindcal dats
snnurnds Tk ICD,
SNOMED CT,  LOINC

DTEOM #tr.

enhifying ipconssilepces

ereurs od i

imformation witlan the patiens

Handu ot o-ongha

tan of

angd (o7 e-loadBenk sltware

Conminication, cotplog
tion, cat

fling,  camh  entiy, mﬁ

Eetierstion, prating et

:ﬂ be royuired 10 work in
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ANNEXURE-4: E-HOSPITAL AND E-BLOOD BANK
APPLICATION DETA1LS

Modules
1. Farient Neststrgbon (OFD, Emomgenor,
Appelot et & Dadipe Hargtatsuthim Ssvem]
2 | Bilkng
&, Cliwe (0PD)

ﬁ Adasission, Daecharge & Travwfer (THL) & Clini
i)

5 Stow & Phamao
£ Lab Informanion Sywlem (LIS
= Radledisgy Inforrtniiion Syaen [RIS)
8 Lawmviley
§. Mhatasy
M T Managermonl
Danor Risgintention & Checlkup
» Whewsed g Propurstion
. Compotient Prepasatn
. Aphasresie, Rinpisition
. Uross Malch Ditails
. Mbevsad foane Dhistaile
7, Priscared llag
B Putiont Bleod Gregping
| 5 Dlood Trazsfcr

o ——

Hl-ll-l-li-I-tH—I"Il‘I"l-IrH-Hl-I*HHillll-‘-‘lmil-lﬂlr*iim'll‘ll..-i'l'i""**'*l“"'"""‘"" asssdspinREEers
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25 National Informatics Centre Services Inc.

(m. . v & & s=win sve e W oo T
(A Govermmem of india Ertarprinn andar EC)

el o g A Aam
— mﬂmmmmw
Mo in(2H)/2018-NICSI Date: 22/19/3041

To.

M/s Ploncer E Solutions Py Tad.
13 (B, Phomiisier Terwe Modil,

Town Gurgeon [luryana
12900

Kl Adie: My, Puniet SSutina, Mobtle No. 91- 95580905514
E-Mail id: support@pionesteoiutions.in

Rahieet:- Em;mﬂm of agenoy - Onulizsstion of NICSI]
Open Tender No NTCSLS m&uﬂr for Rollow! eHospital in
Covernment/ Public Inlnr,f Seml Enuu-m Aulpnamous/ Couperative
Hospituly/ Medical Colleges in India,

(for ‘Reglon-2, Region-3, Reglon-4, Reglon-6 & Reglon-9)

Do Sir.

I i dlrvcied 10 reliér e [uttier 1o ssatghy U L4 vates ol pex clamse mentionnd
in corrigesscuin: HLEE m“:;'uﬁﬁ“mw NICH et onpital Roelliet) 1020/18 S Rollit
e-Hodpital in Governsesty Public Sector/Se Governmien))/ Autopomons/ Coopesstive

Hospitals! Mindieal Colleges b Poilia snd tn bnform you that the compittent autharity of XI081
has tleciibell Ly empanel vaur frm o the rxtes given In Arnexure-u ‘Approved Rates'
amid torms & opnditinns mentloned |n this empanelmen loter.

MMMHﬂlhﬂmmmmmfﬂrwmmr
solehy wt the discretion of N1CSE on same terma and conditions or additional
mutually sgrecable conditions.

Part-1 |

BT

 ABOUT E-HOSPITAL
L. Absul e-Hospital

o-Hoapital 8 Hospioa! Management Systcm i a irw-Bamed JOT aelution for Hospitale
Natiopal inh;m.ulu Cesitre  (N1C) Hlﬁiaﬁum Ceomd  based :-l-':uu:tnlhl Hhﬂ;nhl
Mesmjjieemn)  [efonnation Sywem), O e-Elood
appiiutiems s that mmm o W svullabile 1o Hosplisls
in Saftweate-qin a Serviee (Bans) Foflowdeg i the heief of (e spplioathons:

« The etio appilication i (he Hoplial Munsgrment Lufimmation Systes (1TMIS) foe
1{Lt:r:ﬂp:i:{uinﬂmﬂ-ﬂnmdwmfnf¢1MHT:nmeﬂhuﬂw

ey .o s S R af fiir prenilig petheiit centie
' 4 wlhm ' ' ' F'ﬂ'f mld

wrvicel eppoEmtment,
1

and enline paymem
= 3 v o S TR T s Al e o o Tl joose TR Az seeacu et sl 49T e
Mt e £ e P, MBET Toen, 18, Sl Carms Wipm S Dnlin t10ANA, P SUUNRISE, D HOROOA I HHEBAEY, DMMBATL Fan' 2OMGEIY
pteds | wen ACE oom, Copers Meacsy Nirsber. (TRAVERED, TSR §THO
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- The =Hloodfhark spplicion facilitntes the |foplémentation ol it complete Blood Bank
Hml:nnwutﬁﬁmm intnennd worklows off llood banhke

Ker featares of these applications are as follows:

= @-Hospital & avellable for Governmmnt, Pulille Sector, Semi-Gevermmanl, Autinamana,
m:nlm Mospitals & Medical Oolleges in India throueh Softwsre =3 4 Services (Snab)

+  Hompetals sre mileved from Application & Secver Manapesnetit a1 e Tiospltal 1s svallebie oo
clonad.

. $ procedn gnd maser dota rianagement far H
. i:du:hrmmwnqhnnﬂmmnnﬂnnﬂjﬁmm fwmm
nhuﬂl upen souree tnchnelogy and standunds recommended by
Mlﬂtn.-nr th & Pamily (MoHFW),
« e Hospital mﬁnmhﬂ;mﬁﬂuﬂm:ﬂmﬂﬂmm

vir. ORS and e Blood
gt s £ e i i ool 8t i
« e-Hospital

L. Prtieot Regtssaiion (0P Causlity (Ememena)
i Hifing

IH Clinde (P

.  Adopsson, [hesiirge & Trensder (TPD) ped Clinds: {171}
¥, Sliwe klnveniy

vi. Fluitmacy

wil. Labonatory Information System (L1S)

vitl Radielagy Informerion Symsesn (11X}

I Lamadny

X Distary

xi  OF Manageneni

« Online Registration System
« e-HinodBank.

.nmmmumum

o This empanelmont mod be utilised by iy of the Contral Government” Stute Govormment)/
Semi Gowermmenty  Awtonomewn/  Cooperative  Thospaaadyy  Medlal  Collegon
Hospitals will place work ooder 1o the empanelsd syended through NICS! for hisiog the
sorvices on pr thel requirements based op the smpmneiment et wsood o the
emgpareled syeticies by MICSL.

b Thin empaneinwent @ for the following resicon as mestioned bebos--

Hinte
Arunnifsl Prodesh
Ampam
Manipear
Mirglielare
Mizoram
Nagaland
Sikicitn
Tripusa

g3

q}(,ﬁ
h Wige 3wl 24




Sen s B) 2on B NICHT

Andgman &k Nirohar [slends
Andhira Pralesh
Kartintiika

Clibattisparts
[

Masfirys Pradesh
Mihia nushites

" & & @&

Region-5j Deili]
Ltmrakhmnd
iltar Pradesh

e The woil will bis for o' definite and will net amoust 10 any kind of emplismmi
ﬂ;ﬂiwrmn 1..}::“ the part  of wl Covermment/Snie  Goverpmmmt)  NTC/RICSL/
ovpritall Uies.

d The empansed agenehes ilmnald] have il loet 5 aod esprrmnesd IT Troaners af the
lvel of Tesm leador fir (he purpose ol Projeet pelited applieation Traieing.

m-unwrmhuthmﬁ-muﬁth periad of empanetaent. Thesy

trainers shall be working os Mastor Tralnems fol the
RICST would revise 15e empaneled rstes for the Hamiftinbting sappurt manprwer esnore
nuqutlhy!h Bvery yeur, frlim the dute of enpasolsent e s maneinned
Hates" of this documpent.
et walidity, In o of nun-sstisfoteny surviees by the
ﬂnﬂﬂmmﬂmthnmmuﬁ:hmmhnmnr

wmiypuadimd nggennine shill be |1fmn an p-: U STenidnrd
Hmn!:um L8y} Ihl Nx to e |esd ol NICSL Al
;Ihpdui -uh.-mnnnnnnr-ﬁ alan b the mm:h:rnl copaif e o i -Im:!mnf
vender.
polat of gomtact (SO0
of petivitles related tu
'HIEEE, epparieted  Agongy and ovlser

mmmmcm-w Coanfinatom will shae Propest Progesal
hmm&tummlﬁnﬂﬁﬂhﬂﬂlhuhqﬁuhﬁuhpmlmumnm
_ hthhnwllmmhlmwﬁlﬁl 1t Lhe il

by NICS! wyuine (ssied 'L SICST wall pluce the

1 {he recommiendationa of usor ot

v lor Phose] peabvliles i6 Pre-Dats P

eparithn
Wﬁlm lwﬂﬂl Croodiguration,
ing o i Gt R
Hemibolding Suppott) can hpl-mdbym] bhowpital mily sftey
ifined i Plinse 1, wa per the sequinmmessts deefined 1 e sorper ol
%..

\ b




Aoame Mlrer o | rree Servae fre s 2R e B NICST

The empansiia] ageocy shonld oo that the candidates mnst harve the reouisite
i expeticvite and irsining toe operste the e-Hoepital, e-Hlbod Hank and ORS (Oeline
Rigistration Syatem) as pev tha work order taseed,

L Keminlng sf Master Traingos

o The tuined manpower being ded by the agpnoies will be deploved ot the hespilal
promiste sl hﬂlmiurdﬂtmunihm of managemmnt of the bospitel 2 well s the
NIC Suaie Coordlnatur,

b Trwissng will bey imparted to the master trainery (free (5) tmines por agencyJ of e-Howpital
empaneled ggvcies who wodld further train Lheer internal manpewer to be deployed poder
the progect. The tesinmg to all fhe maser frpiness will be povided in 2 n;lﬂn
mwmm}ua.ﬁmm%wmnmmmmﬂ i
oF At tha reggion sl centre/ office ernpensled sgencisa _

= ‘The Mawrer Trainers sre rogquired to srrengs their v liptops, with Internet eonnectivity,
duaring 1hin eeuii ; o argon of the Mister Trainors dusing
o A4 gt Ko 1S by oo o o s

: C to the manter traingr _ T
evbaatinn, ceri|fraze will be priveilod 2o all the manter tralners by NIC.

& The Agency will heve b0 subinlt 2 codortaking s 6 pest of technieul eligiblity critecld that
within & month frem he date of empancimen! or mntuully agreed date by NIC and
sinpanelel agencies, tiny will digloy Owe (5) mieates bwiners for kg Lesiniag on
e-Hospital sold &M e spplications, Befer Antiosse Ao (Techolesl Bl
Lindettaking) of tender docusreiit.

e

Fart-il
_SCOFE OF WORK i

£ The clupeseled meeicies must provide sppport survios W e coucerped hiapilals 1o
asslal i sctivithes amsociain] with the e-Houpitel snd e-BloodBank applicstione. The
agericies will be foe cavrying oul the ceduaired sctivithes for these apjilications
in the tirmlines an o the eorrespeieiting scl of setivities.

This eopaneimest) tesder dors nil inchsde the thind patty devices, saltware infegratiin
with e-Hesnits! and for o-BloodBank appliontioss.

L The it of resczirve emteperies for the empaneled a ns wodd br espected 1o
provide muaniimsr pecuteos (o honpitels are ghveo n the: 1 Educational
Quulification and Experlence uf Manpouwer,

The waipomwor temutces frovided Ty the eatpaoiked Agimcy hall work in seoordunce
witli 4 delloed soope of wimh W hisw the miletoom of the pioed o dose
coondination with mucegernend of the bospilal aod RiC

. Noeutra cos) well be pasl ko te enrpaneled v asy akstion, enhaseemnnl
T e S

P Ll bl Lad ¥ rmaagr adl § 1 i cxmiadTinl
ool Uit pempaeetivie Hoomjsital Admdndiserstion, B
This empanelment/ lender dom not indude the thisd-party devices, sofiwers integration
withe Himgju] wad for o RloodBank il it

. The eHospital snil e BlondBank tems will b implemented & fresl for ench
}ﬁ:phl, Hﬂwﬁu ! dm hemhnn;}. P y

performancs i of the roscoees {mamposnr depl nt the

pm{dadﬂ Luvmdhu;iiuﬂlummﬂhrmh ::mﬂlw.ﬂpmm
Aimticy will replace the manpoer i caoe befshe b not performing stisfactonly
evalnibed by howpital nsthorition '

o ¥ar Hindholting Sufrpeet, the resoones requiremends shall be finsdised by the hosgtital
and mnapower will n 1 the Nodal Dieer of the reapective howpital,
Thi led ten will tmdartale all the indicative activities definod above in the
durtal Eu'.‘;h: snd Wity sthor sssoclated setiritien. Adeinate renntitedn will he deployed

)
ed
s
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i the ledd Agercy to that no sesivities are fost elghe of amd all of (i g
handlend ressatiable efficlency. The empeneted mgencion will deprute nastoc tinen
b imprting trmning to ths howpitals
‘ L The nmpnﬁn‘d agencles will prepure o Thes-Docisssont and foe-chat bor all the
astratins, fo comsaltiton with User Depwitmeul and ensire that the sctivities s
et triodd withis 1his bpecifind thini Erammus. The Plan:Docient wet mechan, shoyld
shared with the respective NIC State Comnlinator/ NI Headiqunrbers team
m The empesided ayencies dhall asslgn 4 Poseel Mao for =ccensful o Hospinal
impdemondadlon m Hospilahi with grestes than 00 The Queiiss of thiy
wngdgertient (i Progee! thansgee shall be exinimum for Six (8) monthe
n The empamilind agrmcies will hawe to peowill neeewaTy suppont Lo g bzaly
mmnfigured mddules, [ reguired ducing the mﬂg‘ummu of mow/additionsl modoles
eptedd b thio hospizal, dise m the Interdeporiloncy of modules in o Tospital spplication.

“ﬂ-mqmwwm definvd suabaoguontly in Annexwre-2 of this
cument,

[ Part-110
- mﬁjﬂm
1. SIGNING OF EMPANELMENT/ CONJRACT

& The incldernnl fsen of enocuthm of agrvemand feontaet sball be berer by the

empuayelment :

b Afler ompanelnent, sebection procedure fy imcanoe of Work Onder / erelase Onler
will Lo st the -1:!; E:‘!“lmm'nt ML NIC Uaet [parement. The Vendue wil] preodice
servicus am pur NICSENIC) User Department s soqm fremimis

¢ Escalation Hnuh.h_ﬁnﬂm.nlmv The Esiphinalled agency shoidd ELE'""'T""
an encalation matric fer problem resshition fo the wgr by provciling the ]
{hesigiutives, Cantnrd Nombes(s) and Emmi] T of the petuoes 10 be cotfactad

4. Empaneled pgencion mn hoooar all tander conditons and sdlietrmor o all m?eﬂ al
tafetrade practhoes in evecuting the purchuse vrdors plbend by NICSI ob behals of it
o e

cery oof yeurs rorcm.

" the evenl, un Etnpaneiisd Com o the conoermed dhvtston of Ahe Conmipany s
babay vwwr flesghl over by aoo company, all the ehligutions and imocuthos
posprnailsbities weder bise mgreement with NICST, shanld be passied on (or camplleos o
&mwwlnlhwﬂﬂhﬁﬁrﬁﬂrﬁnﬂr " '

I During Iment. NICKI meay dsk tho spemcy Lo suhedl the aippsting
memuyum;w i emmure thal Uhe tooder teinm sl cooidiilna s

g The ageisey should ot ssslgn er dybie the smpnelosrd or sy pard G it to any other
wgeney b sy foce Aay such attempt sholl resill in tormenation of empaneimest anyl
forfeituee of (he sevupty deposit, revodstion of hosk guaseniiies neloding e otus
wubeniited for other work orders ],

| b NICS! say, ol ezy line, termingte the ompansiment by ghviie seibiion sothis to e
3 apency withemt any compensation, if the Rmpanelled sgency bevomos

| or athorwise insoboym, provided thar ok terinfostiin will pol prjudicos e
wffoct negy right of sctive wr romedy wiiicl has srcneed or will sevnee therpafien 1o N1OSL

L NICSI woold revise U empanelled rates for ench one of the manpower
resourve chlegorics by 8% every year, fram the date of empanelimend.

(3. SECURITY DEPORTT FOR EMPANELMENT

| Thcmmunelhdﬂ*zﬂu\l_hrnqm;ﬂl it ghve Secunty Diepenit an murionml. Secur
Deopomil will be in ﬁmdlnlllﬁ;lﬂd'lﬂﬁwuﬂtiﬁﬂ":lmuinﬂﬂrn’?.—

\- P ST R
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Fised Deposit Receipt from 3 Commercial bank, fank Guaranter from a Commercle! hank
wi cnliie pasminnl in wn seeplalile forin drawn in the name of Netional [nformastion Centre

Servces Inc. (MICST), New Dethi,
H The Secuiity Depoedt for itegory ks manitiondd as ander:

Security Deposil

~Td Dokl

Rs. 15 Lukin

Amlaiman & Nicobar lulnndl,
Lakshedwerp, Pniﬂd!ﬂq'

Harvana, Hinwechsl Pradesh, Panjan, Ha 4 Lakhs
Crandigarh : =
Chileatti rll. Gow. Madhys Pruidesh Ri. 12 Lakhes

| Migharsihtie ———
Reghosegy | Upnrabhiond, Urtar Pradesh, Delhl R 10 Lakln

NICST willl hove she right to forfell the smertty deposil if the smpasellnd sgemcy Gils
e ml] the torma und canditions of this empanelment/ tender docamesl oo periiem sny
otber abligstion under the contraet, falls to cxecute The work onders eed by ¥ICSL

i, Apart from this NICS] also pessrves the right 5o inoed the empatmiment of the selectid
ugency (n eane of pepedted defaull

. Bmpanciied sgenches shall be requinel w submit Seeurity Depoult within 3o dayw of
jesmancy of it hotissy by NICSL, The Secssity Depesit shoald remain wabid for
ut el pﬂhﬂtﬂ'ﬂﬂhﬂwlﬁﬂmthﬂﬂhﬂﬂm”ﬂ
(Le. validity of enpensi=ent ples 9o days extral.

the ewm  whemin  the Empenpivent & exbeoded by NICH

l-n-:ndmwuulmmp-iqﬂ the selected agenty shall enyure scbmmismion of & frosh
Security Duposit within 50 Jas of lseaoce of letter for exzeasion Gf Empandiment by
mmtmmﬁufﬁmwﬁwnhm-uumummﬂ
9o (ninety) duys byond the pesiod of extenakn of Espanelment,

i The BG will be rolvesed (without svorgerd (mierest) after the empanciment
ur enecudiion of all pesfiog POs shiichiever bs Later

[3. PERFORMANCK BANR GUARANTER |

i The sslecisd Sitivice Providir shall be requined to furnish o Pedformanen Bank Guarssine
negaivaliont 10 3% (Three Poreent) of the ‘Waork Order, Parehase Order value
PES will b2 in the form of 28 Acconnt Payes Demand Dirrft, Proed Deposlt Recefpe from
Commidrelal bark, an woeonditionn] abd irrevoeable Rank Guarnzive, Bankers Chsgie
frum a Commpeial bank or oalise payment i an aoooptahbln form drewn in the name of
Mathoril luﬁmn&aﬂ'cﬂm';ﬂmm Ine {NICST), New Dinhi,
The FOG shouk] remain o peried of SofSisty days) boyvond the date of eonipletion of
il eomntractan] ohligations of the sapplier

. Tt Porformamoe Sank Grmrentie mst b sebmiited afler sward of contmet but before
lgming of eontisct

. The stcoosslitl sprvite previdey has o retew the Perioenince Bink Gusteniier ot same
terms pod conplitees foar the pemed 1p in contrece inchadmg s i, H amry.

Filge & of M
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W Pyrfarmance Rank Crinrentee wenld be eenermod amily after soccessful cot plutian of
assigned (o them and afsor adju=ing/ reomvring sny cuer rocriensble) payabile
froeny by the Sarvies o any avcevnt under the comlraet,

Thee PIKG will be releasad (withon any seerved bnterest) after the ompletion ef all els
[ detivtekhles) un assignad n 1thi PO,

NICK! will huwe the right 1o forfeit the PR along with the Ssenrity Thpoei wathoa
MWMHIHIMIM@&HMMMHH1W:@MMN b the
ense ol ;Imam:ptm of thit peechasie ordom ani theresToe o eepaiininent Wil bo
i1

impanafled sgemey shall be ied  ghve PRG a8 per the following tinselioe
(Wt vk relatid 10 Hrwrm uodd Profeet Mode), Fov pougoots durstion betwenr
o6 motiths, PG gl be sibmined withis 15 duys el bsuance of IO By NICS! aod
for precis dutation greator than & nonths, FRG should be situmittad wisiin 30 dayy
of {msuaree of PO by KIUSL

tn the event nf difamlt/delsy in sebeonission of PBG within the stipilabed tine, the sgency
uhiall bo Tiadde fier @ pooilty dmbastlig w0 0% (Zare Point One Pereent) of the PO
valoe par day detuy with & Masdmam peralty esgping of 2% of PO valne.

in the evem whitein & PO b relessed by NICS] for priject penswall, or a frexh PO s
teliemed. the vendor shall ehsiine extomiion § yutasiion of PG with 13 daysal jaeenor
of the PO,
| 4. WORK ORDIRS; PURCHASEORDERS =~ i
L empanciiod agencen for T wem
teqEirem E:WUH
eomplete requite Tow sErvicos. Dpending on the pequiresent,
the worli aeders ey  npeee of (e empaiulled apresy; woee i oo
depending on the project requlremsnt cr (e il iy (W given 10 move than
o agamay for Ues propesals for the specilie soipe of work uiing the
iy it W ependriodp e i g -
i it difpees ]
It viewr af NICSTs otter oo Proowsement Meferesice Policy, profitronce shall be nin
1.3 weawhin of mirch particler categoty for distribsthon of prijects | ardem )  wark
in that regitm. [owevir, NICSUNIC [/ User shall heve rght to choose any athes ehzile
venidor for alintment of projects { attera) / wonk eoissbeler|ng varknes patianetens
Ike peritemanise. Iocatinn, mix of profoct i, oF any ot fietoes digend o e sitmtion,
. Om reretpt ol reguast fom 3 L di nh. NICSLNIC would (ofaem the
Uper Dejurousnt) Apeoer! Inwiiution about the Enpuonelied agenoes amnd  the
Gmmmﬁmpmdmﬂh-dhthmw- -
. T cawe Uie User Departmecl clestly and sswcifically siates in writing the name of
a puticnlar ageecy, NICH] may snign the swork in the agensy. In such s,
the responsibility for adbering to televant finahcinl/procarsmsmt rolés woold be et of
Lo, et e ik B oy paricuhn —aw
In cmpe Lig=r I nat Mt o gy, e wistild b
il hased mmmmhthm;ﬂl mr:]mmlw-duuh-_s b Usaer
J,Emm. The uudmmu_nmud‘;r heodid by o Chafrponen 1o ke somoste] by i
L e S
e Torns of Referenie/ amang e etthont W
anel thiry wimld he invited by the Commmittes th ke peescmtat|nna and uf
ischmbonl progossl wod fomcial sffoe saime in g thhr shidled emvilops rvgending
Lh;ﬁpmﬁmi el comtynfuderntTon, Thae mnﬂllm valuatogd uh}u:dh vely, I:l.-.l_bu:
he wost suilable Epemy - g ned the wark RICSL, nn i
recostndstion of the aluwe m:ﬂﬁm-. Theje should be loll; purtielont o sud
[reveiverment of the User Pepartmemt in the process of selection of girscy, For saslgament

";‘1‘ Fage el M
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uf work to Enpaoelled sgencies. the above mentioned Standard Operating Procedtie
lmrluwumm aof rnrs il Feeen e to Che

The proposal of the sefeded apency slomg with nocessary sopporting dogcament /mimotes
af meeting sro then forweided mmmwhmmwﬁFMHhﬁmﬁ
Trevobee (1)

imee the e funds st tranaferved to NICSI sgninse bposd P1, the Work Oider
vl he o the wiscted npency s per the torma and conditinns of the espanelment
=l seppe of work,

(B PAVMENT TERMS

L A preneceipled bifl, jlosg with esrtifiemte of sstisfactory perfonnence from the hospital
antho) will have to be submined for te mentioned work order mwped 1 the
mﬁm;uﬂmhmwd'WMHmﬂhiﬁﬂxwﬁﬂhﬁnu

liabie under the smpumelovent of teader concitians, Pariher, all paymerits slial] be made
10 dediothon of TIG [Ty dedusion ol Souroe) as pet the correni Inoome-Tax Art
t .

i mpandled Agenay has een engagel in eperatianal mampewer, payrents will bwe
inu!l-e l the ol -iwh m.:;:rﬂh' the mﬂﬂ&fwhﬂ on sttenience wod
perfuottiane raport shgmed Sowlnl Offfezr of't |

. T the ormpanelod Apency huts besn dirigapod o milastone payrsests will be mads ao
completion of miostones a per the projfecy plan soepled by Hospltal. The pyminit
trril esbhrks achivdiale |4 os oredes

| Tringng, Lses Hﬂ'_-lnnrlrnﬂ Cher-Live 1 e
' Monthly
Al Stages | Projest Macnager ' Manthly

-.'TL _:'{rlm -m!rhrm::a it Imlﬂ! H:Em £1 . - g b '
payment to the gy made on manthly f upan: fhe sctun
thurstie of serviees rondersd ut NICSTNIC Lfmnuaﬂnmﬁ"%

. The sgancy will mbrel I'I*n-r-ndpmﬂ b tn m i of conoomed
werk-criles nirmbes, et anil Producl -Mumber o emeenthily basls b (he nemeod
MICHT-New Dithi by ihﬂ:lh of the sucosoding month llnlm;'hh the individuul's
Hw.hl:!nhhu-n Raportls) duly signel by NICSUNIC Ust Projes

hruuthﬂlhm.nﬂ:ﬂﬂﬂnw of submission of the Bill alomg with
all the beed dociirrents il slles deduit symilicable penally H sy,

/ JL: | b erpinalee sedlaisict lnd-&di:ﬂuu my.h,mmni fur winch the hhluhlir
Under ihe emppneiment or tenider conditions. Fertherall payments 10age il
sisiviont 10 dedustion of TS (Tax dedoction =t Sonree) spplicable ty
rwh-um.-r is as per the hm?ﬁﬂ:t' 1pbt, s alss oypteable peanlty & & :.-ru-n.

any, 38 per Goverstimonl

ASDA shiall b User/ N1C/ NICSL All prefeet related ¢ '-dfla.uﬂuﬂnﬂh
humﬁrhmﬂrpmh &




Meetrind e U ierr Savae I he MOMZEY a00F NTCST

. GET wottld b polld extra as may be walsle from thme 16 titee
xi. 18 b the Beown Mﬁmp;i%lﬂﬂﬁ'm“;uhﬂj :

the denl LR
thirkr ﬂlﬁlhupl I monthly  salanes) weages) annisl mrn:rrru l'.l"ﬁl{lﬂnu.!
Modiea] [nsorance) Accidenial Inwrarce etc. ss niay be appllosble ahd dubimbt the peool
thesend 1o KICS] slang with Vimder invéess for the processing of the hide
In' emne the subitnision bf monthly billa to RTOST u dibeyed by the sgnsey boyotid 1s da
from the Last day of tha manth in which the sarsoes has bean providied, the entire by
lowandhs pevmont of Inernsl/peoalty bo the Gi suthorities woull be boome Dy
the repective agongy; so that NICSE s ool bundomed  onnecessarily with (his
ahpond Jpenally e The entite smdbiid will be deducted fvam the payvment dioe to

rRspeclive apency.
it Pre-seoviphed billls sbiall be subimitied {0 triplbiade i the pamn o

6. PERALTIES DR DELAY

National Informatics Centre Servioss v
Nall Ko alicyith FMiodar, NBCC Tewer.

s fibikait Cama Mace,

Hew [alkd —o1nbh

If debiny b om the part of hesgtal in provading data/ infarmation,’ site pee ey m il
mwdndwmmmmHhhhﬁumud.lhthuﬂtﬂhﬂlhm:hu o
talie dectaten an extengton of work onferscaneeDation of work) walving off pmalties
wer (Pluse11: Hamdholding Scpport) o delay in
n stjpolatod thme periocd 25 amikaned i Weark Ooder
of sny un}estifhed and u nmﬂﬁ T e Al ivenablies beyoinil Yo tine iudinibes (v
the ender detvery will im*l‘l:wﬂ.rtﬂhrﬂltﬂ"t % of the arder yalie pes woek il
thir debuy with o mesfniom Emitof 1o %,
I the by i wucs th rkﬂghmﬂnhnmﬂnlmmmllmhmnmdlhrm

»ﬂu:.ummmrmmwluhnpm as whove and will hive sm opthon 1h esneel
tir ardor and gwiard tha work 16 any m' Apmey amd get the waork dime o

any -umdﬂmmtmdnuduh Ageniy ﬁuﬁmufuympul aitill
the Coamsten sphmittod by the empaneled Am& forfested amil
etrpanel et will be enniellii. Dofaulting Ageose woukd lred ircm: parthel puating
i anry NICK/NIC Tender for o peckod of thioe yers

. The dellvery schiodule Lo dopimmiint of munpower or inllediones titeline iy bo

rwlasnd to sdditionn] one seore weak for emoty lecstions soch gs parss of Riglon-s,
Ll il Assalwrnan & N, Laksbadwesp oo any othes purt of Indis, where thovi bs an
iwiue wilh trevel sooesiibylity, Network connectiry, Fumr ar amy other masons.
which oy heve direally ar indirertly impacted or de verahile vmulines and
mmphﬂmnrnwt I{:nm-r any far rel ln'nl'li-m:ml milely |los with
e s T S s i &
R i phal
mmmwrﬂmhadtwﬂmm#m
Ay wgestified sod wpsoplable dolay rosulling from o stinbotybio o e

. Fonguanled ageocy beyond the detivery [ ioslallation (whore applicale) scledule s gor

purchase Waork order will render the sgency Table for lepudated damages af the zatc an
The mmmnthum:-m#:‘; Tl pender the servier
r L

nmhyhlmliﬂlctnthtwﬁﬂmﬂhi Any deduy, not l-;m:-’lmmm-pm tnf
_n.g,:qin the perfocmancs of e obiigathons shall attraet pm:ll,'r

ubelleil ageiicr shiall nel toluse 1o svorpd NICSLNIC woirk ander wiiider diiy

Th-mimlrtrun be exdlonted from: NICSI/NIC offioe or o enmvenient to the
ﬁiwu it et b madled tn thom, The seieciod agency shall st the work withsin T workitly
ditys of thve date of th week amier For begge projects. imolines will be mtially agreed
bintweet wer departmient anil the selected ispency.




B Lo 'lm'rn-l-ni‘ntr Sevvlor fo S Aol fen R-NICS]

v For three sucoemne reconenos of Jelanll miated o pv—esecution of work orders for
tessons giiribitabde to the agency, N1CS1 would be fres to forieil the deliiting agency's
Pecfurmance Pauk Guamobees meorved agsdust the sffectod work ovdond andfar
terminutioe ol the Contract provided apency fails 10 remody soch defaalt o spire of 4o
fnys writben notxe from N o cure sech defruly,

§ L] time dwring perinomance of the work drder, the agency encountes eonditioms
immﬁm:hﬁmnmdthmﬂ:ﬂmﬂmmlmmﬁlﬂmﬂymﬂlﬁ'
NICE! i writing of the faet of the deley, o lkely dortlon und (e cnse(s).

|7, GENVRAL TERMS AND OTHER CONDITIONS

L I ce the spanelel Ageney bs fimnd in breaeh of oy condition(s) of empanslemest or
tondat or sipply order. ot sy diage durimg the ooure of f instiallation;
rommiamtoning or on-slte wnrreaty or softeane sehserption periol £y Dwproadts sl
te farfelted 1[Ei"lh\trIIII‘.‘.:EI{ reserves the cight to Inltiste legal setioll ms per Govi, tule]luws
and alan debmrring the dofmilting enpuecled Agmoy conoenmd from patticdjisting In
NICEL Vindery ka theon yetiis.

smpansied Agmcy to work on the projest wosld osera
mhamdﬂuquulmm:mmm il wark

ﬂumhﬁﬁﬁﬂmhﬂuﬂuﬁﬂmmhmmmwnﬂﬂn
ernpuineled Agency.
ut  The ewpansind agengles will 10ke care the matier related 1o Provident Fusd, Empliyres
Insurance o= Bomas ele, These laases most e settied between the empunelod spencies gad
Fher myany deplaryed by them frum bime 1 tiene.
e NIC/N reserves right to float b freah tender any tinie during the
Fltrind of validity of empanciment/tender without assigning any reason,
e om will provide services in ofl the dtates in resportive Reglin Ne
TA/DA fs edmisinle to the deplmod reapurce foe the first on the projoct.
Moweyns, M 3 revouree has 0 updertole a temr b the lntessss of the with the

mﬂﬂm besapipal J ul wonld reimbarse, 1w and fro ceavelling

by irals traved pichuty wnn:lﬂnwm:swm

ﬁm.i wrdioy will tre coninidered & protect snd travel showkdn 155 ol fhe work
g e

—\.r'—IEI-—-HI—. s

a h?ﬂf‘ﬂﬁﬂiﬂ.[lmqﬂh&nﬂhhmﬁﬂqﬂm.ﬂw

mms:uuhwmﬂwhﬂmﬂmuﬁhthlhﬂﬁﬂ o |
nE &l provesves, deslgn, produds, soliwars uﬂm1m whp.l
other docunents whidh have best developed bjm:ﬂl Sirvice Provider durlhg the
pedonnapee af Servioes and dor the af intev—ilia usé or mbe-liowmae of such
Servioes under this Contmet The Sorvies rmﬂmunhmhqmdidwﬂi:!nwhmﬂ
Riglits arvmmy uf or in comnoction with the perdformance of Rervices Lo

H!I.'!il,nf{'lrmdmtuh sneh q:ml#ﬁmumhmdme-ﬂmm
offect truosfern and obiain all permit and  that miny be nocesary in regard
to efigctively trunafler ond conserve the Highis of ME,'HEEL

b If NIC/NUCST desives, funthor, the Service Provider shall be obliged 10 eosure thar ol
pprorvils, reglateabions, leenses, prrmils und rghts wisidh wre inter-alia necesmny for we
of e infrastrociune instaliod by the Servioe Brovider. the sme nhall be acquired in the
mﬂﬁﬁwrmmuhmﬂ&hhnmuddﬂd:ﬂh by
NILSINIC 1o the Service Provider for the purpose: of sxecybion of any of (s oblgations
under the terris of this empenclmont or beniles. However, subsequest 10 Uve e of tis
Conatrart, soch sppeovals eic. shall enduee to the exchmive l'r:qan‘lLfH’I't‘!I

e The Provider shall snanre thot sehile @ weas sy
mnmhtunlhnmmﬂpmmmeshm&hmi lhhﬂﬂh-run!
Pruparty Rights of any pesson und the Service Provider shall keep FNIC inltmatfied

w' Page 18 o 34
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agrast gl costl, expensen and Tuhilities Sowsorver. wiising out of apr Ulegs wr
unieethoriss] g (plrary) gr in eannocios with any clidm or mehﬂﬁuﬂ 1% b nmi
beeaek, o vinlotleon of pay permbssion/leomme terms or (afei 2 uf any | 1A
Proparty oy the Sarvive Prowider duaring the coure of o nif the Sirviess

i The seuree womtlld be the propesty of MICSUNIC snd the empasseled agmmtion woal)
100 e | wainie B auy desssunstrations ue uties pojecte

[ 9. MICRO, SMALL & MEDIUM ENTERPRISES DEVELOPMENT ACT, 2006

L 1w vendor falls under the Miera, Small & Medkm: Developmest Avt, W00,
ﬁuumdﬁ- walid corrifiente miss e provided ta Fuither. the vemdie mns
]'T&I btloimand O iy dhamyge Th this wltion af thi eom iy

it N whall comtinue comcluding 1his empanclivent with sgeocy a8 per esisting
procedurec This raspotisdbdlity sbusl] The sdih Uik g meonest e 1148 M) gty
winber Lhelr conlred o comply with lhe criterds prescriled L the motified polives &
subdelines.

[i6. CONFIDENTIALITY o 1

n The emypaneled Agetcy shulll me use Cemfiilential I‘n&ni&:ﬂm iHe nemse or the Ingo of
NI NICS] ewep for the purposes of prsaling 1 o an spevtfied ender this
matrnet, :

b The empandlod Agancy - onty disclosa Cmfidential Infocmation in the Tallost
threumatunoes with the pﬂ':fﬁﬂugl&umideIEMI Ly & e b Mthﬂuﬁnlm
mifhﬁhﬂhmﬂhmnﬁﬂmﬂﬂuﬂﬂnw Iniormasion amd s

to ase Lt mily Jor the potformiunos of oblkgetions coder this cxuract

e Ihe sinpunaled Ageocy ull do R gossthle tn- preseowe the
crmfidentiality of the Coanfidentisl Infnfmution to the atisfaction of NIC/NICST

. The sparniod Ageney shall notdy NIC/NICS promptly if i bs awane of any discliecrs of
the Conlidesiisl Inlontation otherwle thin as promitied by this Comtract or with the
mtherify of NUCINTCST

& The empaneiod Agency whall indemnify the NICNTOST and hospital against sl thicd party
thiims af (=frin t of patent, b r;l‘nunn'shl-."um.td | thghle anising
froem the 1me of the m wofnearn hardwate)/ monpower s, and rqf:]ni: wary SeEw o7
gy jaart therpol. NIC/NICS] wed Mospital stused ipcdesun|lbed Tnun ame clalies (bat the
ilrod srmaspeower may opt i have by viriue of working on the peaioct foe whineary. penal
NIC/NICET anl tal ey shesed Indemnifiod fioam sty comypwissgtion seaning, ool of
mixidental kana of Nife o injury sstained by the himed manpower white working oo the

et
b RIC/NICST ahiall veand indemnified from any fegal complication wharsoever smiming oo of
nry dispete diffrrences related to hired manpawer wrvices o any ueker matter higwerh
the empanelod Ageriy and ths hanpital

[ 12. LIMITATION OF LIABILITY [

I Banepd gonditions eoumemnin hw (e, the slatiage onilisad b fhue som ] o

agendy tu User Desmrtine [ NICH] [/ rirtley Wity wogh opdey | priesannit fo this

nejmesd, the empanciiod shuadl by Tl to omd stser F NECSTL /7 KIC far diussuge

lias pes the masimom exsent of the whirs acder value [loserver, the total valie of

d durlng the peeod of esapanciment thar can be favied on the empaneiied ngency
1t exvend the tatul eontrses value of the werk entrasted o thom

L T ™ ) ghall b Uible fuoe Wl sets of omisslon and eonvmbedon by its
crapiomeo du';n}dundnlhhm_ndm amsl Uner Deprrment [ ®WIC 7 RITST saamy]

i
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Satml ey ey Serd lme b (oK) Foon 8- NICST

andl frmnistion sg=ing sptieved third-pary compleints sg=iast sny civil ot crminal
wetlotn of the etpanciied afency or s emplivees,

. Limitation of liability: In no event will enipanelled sgency be thhl-ﬂﬁ:n Ay ;;adﬁ-util..
Indirecy, | or comte or damagss melading, withoot limitatim,
ﬂmmuwm:lmwiﬁde o datn; or softwnrs restomtion To (he exterl
allowed by lons! bew, these lmitatlons 'ﬁhmlﬁ' regardless
Itduding neglipenol, mbstopresettition, of iy Teinad,
cuniract, bart ar therwise

[i3- TILMINATION FOR INSOLVENCY =

L NICS may #% any thme terminndt the pancinse ondarfempanstment by glving fous wedks
writlef noticoe to the vendor vendor) rinpanclisd vieodor, withodt ipy compensation o the
wmpanoliod vendor, if the empannited veasdor becanes bankaupt ur otherwise inaolvent

I NIC/NICS! vl ot he rospamiible for sy misinterpretation o wrong ssvumpthon by thy

rmpatieled Apoancy.

[ 14 EMPLOYEE VERIFICATION. |

= All the mmnpmwer the empanvied Agsncy may be schiected to proper

vl nﬁﬂw for date of birth, eduestionel gualifiesibiie work
experionar an polies vesification of sntecedens

The empantind Agency shall submit the background verlfication report & mendonnd
Muhmmhhhﬁnmﬂw slang with the seqvplance letisy ol

22
= |
|
:
=

[15. RESPONSIMLITHIS EMPANELED AGEN ;
i The manpower for the works el (o the empaseied Agongy will heve w do
ﬂlhinlmuahdhqdﬂﬁ%murpdﬂﬂiﬂh work onder. ey

i, 11 doe 1 wny u%ﬂt&ﬂﬁuwﬁam&nﬂﬁﬂwﬁuﬂ s be
raplaced) chmngo erpanelid Agincy snaute oom rwhedye
iransfer durting the roplucement pesuring continulty of the projess

b The empineied Agency will gl one dwnth notire prior (o repliement of any

I The erpameded Agesicy is lnble for domages on secounl of sy vidluthun by the emplovess
dephayed wndor thie Informetion Technology Act and other prevabent laws of the countey,

fil  The empanciod Ageuzy sbmll :nrh:n::numhﬂhlmfwthunplmm‘nﬂm o Dt
Coinrfidentiality ool privacy of the projects andertaben,

W o cedi, the persun th?thumnmmh:mrﬁ ol

rmiasdoneomissian  that  amounts e apiscandn Ine/inoompeience, Lhe
uimpanelod Agreey will be luibde 16 lake sppropriste dseliplinuy setion sealnet
peomnalx), fing thetr remesal from the site of work/ project and any other 1 ;
arting an rﬂpﬂmd% Titrmpltal puthoefty,/ 10/ KIS and ol the legal fra
of the enemery.

v. The emponeled »mqr shall replace immediately any of i who are fuundg
undceeptable 1o Department beestse of secysity rlaks, ineompetuice, confliey ol

imtorest, mproper condie ete. upon recehving a natice from NTC/RITST
W, The resoures naff dapliped quﬂwmq-mdnqu:hquidthpp proper dromesm in
ok ethgue e

the el fler, drods approprisrely and Sl baaie
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. FORCE MAJEURE

1E sk siny Vsnse, ditirumg Thie eontimsanie of the sapanclment, The

b elthrr of any oblizathn uinle the oupanelmeat b poey

any war, L ite of | nm#.ﬂﬂmmw

rpbdemiies quamniing stribes, |oekauls v auls of God

"eventa” L provided totioe of hapgenings of uny sah event s _ by the spproptiste

mothor] Hew dimittber of asmiives i the clntry of 1h]|::u' fng notler, ia given by pasty

neiikliiyy convetinbon 1o the oihnr an soon o prectipable, Me &1 days from thy dabe of

occm=rrmce ad Terminatiens thereol and sat|sfies {1 party sdeguately uf the negorss tiken by

I, weither phrey sbiall, Ty coasea of sl ovent, e entilied fo  toominite thy

el ment ooteact, noe shall e havy ey elulin (o deutiges aguinst the othetin

reapert ol auch  noopesformomod of . periormance, spd detteeries amdber e

:rnniwmm shiall be resumed an sousa practiobie afior mech ment buis st o an
fir o o enliit wesd (he decidon of e porchaser mn to whother the dolivecles e

rommmit] ot nt, Bl e il s ocopeclstive, provided furthes, that I the perfoemidideln while

ae i Pt e iy obllgation under Yhe seepuiscimont s preventiad or dofiyed by ressaon o any

et mvens for & pecknd sacendinglio ey, the plrchiser may ot bib ogbon. teominate the

emnpemeiment.

7. ARBITHATION

a s bruhnmml‘uinrmmﬂlmnuhlhhm:utwinmﬂmﬁwﬂml
sl £= ip ssipcated horewith o derived theze from. the pie 30 skl
thias tte o arhitration waider the [CADN Arbstsnsive Rulha, qu. .

b. The to appoind (e arbetratite) shall be the Intrrmitionnl Centro for Allveiatne
Dispte Reselution (UADRL .

e The Infernationsl Centre for Allernative tiypose Hesohuthon will proyide sdministratie
wervioes In scennbesee with the ICADI Asbimtion Rules, 1506

| 1. GOVERNING LAW

a. The empendied shall b govermed by the Jiws and proceduns
mmmmuuumm aplicabiber Tuginbanion wod mnactpeny iy
rom time to time amtoming soch commehal deal sy Frvessicsg,

ALl disputes ar ififferences whitsoeor sroving in this connorsion shal! be setiled |n Dl
Jrrtmadiethens atly.

MIC/NICST neskirves the sight t catteed thin smpanelmont o jesder or mogiily the
L s

SIC/NILS sben reserves the right to neadify/relas any of the Terses & Condlitiane of tlie
lendwr by declanng/ liing sich ameodsments io 2 mexose Ul sl ponpecse
Venders/ parthes o be ot infrmaed ahest 11

NIC/NICSY, i veew of projoat remrirement, refeet ity bepderda), in which wny
ﬂ:::ihﬂ auriditionih) b fare found ﬂuml:rfn soiy respedt and 8t spy proeesing

(U INTEGRITY PACT
A e Centend Vigitanos Commmisiun (OVC) gribdulines iaed vide sirular fu, o) 12017 dased
iy Lsery amd amesdmin beued fom tems b lime salntegry Nfd whuid be sigond
bt syt thie prrowpettive vonder aud Use procuremait ageney

L r
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Apart from thy terms ond sonulitiens stimdated Sersiraboue. off the perovs and conditions
. MmﬁWWmem ‘

o

You are reqaestod o acknowlodge recedpt of this letter immediately and mbmit a |
signed copy of each and every paper of this letter alongwith Annesures
and a covering letter within seven days (7 days) from the date of the isaue this
mhr.'l';iumlllutﬁmhﬂ ter subinlt tlie security deposit as per lenddr terms

Coge fo -
HOD, Temder Proonis Berthon, NIC Ko Dell
Arremt Seetion, NICHT, Mewe Deiln

Prujout Cooedlnatir NI N1 CST, Kow Dikd
thu;aimtm. MUCEL, Mew Dl
Cunrd

P

ANTEIrT

b necessary annnuures are ghen bn the fnllowing pages
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ANNEXURE-2: DETAILED SCOPE OF WORK

The seope of work brandly includes:
A Iingagement Mode

b,

The wmer bowpial department/Medlcal College appreaches i concerned NIC regional) wate

ceardl{istor for toplementation of e Hesplbil,

The NIC Countisator shall share il wer's SPOC, consadl deteily, soopo, deltverablos, schaduln

ete along with moguiremeriy with all the empanelsd agencies of e Hoapidal mllout serdees for {he

renpective reglon.

Ther eoipiarelled mgeticies wil! demarmstrabe on the strabegy, planndng sod beat powaible solution to

nrecmplias tho projoct de por the Stundurd Operating Provedises (SOP) for stdghment of wodk o

evtipandlled agencied of NICS]L

. Mnrrdummn;mrhn sncond thing Is assesament whethen the HMIS ba aleesdy running or =0t I
met, then medl step will be the et of ITT & infwitructurs. After smvesonent waimeguent

mwlﬂluﬂuﬂrudml:;m!mmmmﬁmmﬂhiﬂbemhyﬁmﬂ

aphbenitied by NICSL

. The erpencied agencies mpm pet the Compietion Certifizatos fram the respective hoapital wfter

the compietion of every Sage lor U particuler phases of implétmntation of (e project o jhet
Anneiires A 11 & Ao Complation Certiflestomentioned in tender document

All the itentloned sclivites stivsld be indepoodest, aller U cuinphetion of each activily, Agency
will submit the mport and NICS1 wili provide the certifienta for the sctivitiex. Ascovdingly,
Hesphtul, State Goveamnitent shall comflo for lbe rolease of lund o Uwm spence sfter
recoemmendatlon of NIC State Caoeditator,

, Rapart meost be govparded Ty the agensy befire e pre-dati preparstic. PrimirTly, modulss will

b detifded by the hanpltal then the qsessment process will begin Assesamert wouid neo be tnhen
plae fim each mosdicde separately, will start Sopether fomsll the modides requestad by the lospital.

» HACT Matrix Profjéct seport mosd be divided fnto theee major citegories Le. Application gt

(hostimy, @), Manlwire and Manpower. State overwment of bokaitil will nkes sl or smay
demand any of them distinotly/collncsioely, Cost of each of the entegorias shonld he m madular
Pexesps aaud el wnplalived sepuyutely,

I Deseription of Activities

= ol Responsible{R), Accountahle Consallel{T],
¥ m ' Informed [III*L

Projrot Propeosa)

Nic 5 L& Agency
A
A

 Conflgreratios

I Mangurwes WA

"Training the My T AR
| Thainer from agency

LRNICHD =
Tralsiing I R/A




Nashimal sSrilies Crinie Setviie lec N pof 281 2o B-NICHL

() Depsenting on the grojeet requitement, the followtng are the Indidiive Hi of suppert mirvises/
scitviskes within the heaplal that sre expucted 1o be carred oul by the etpuineliod ggoness

i) O laer wotivl thes inckimbes

0 Netwark Assesopenyt snch s Iotormet svsdahility.

2.1t [ﬂfl‘lmﬂﬂd Ihnilc:lm-m ml%‘?ﬂﬁfrm- Prinjer e
Mapuwer Asssssment Manpower tn Dpesnte the appioat.

i Clarigral Iu[it'rm' smaraament wuch as AN eotiiecT ity

{ii) Indicative Lt 0

a
1) t"hu-h Pro-Data I'urnnthl Activities, Hmt::rr: finie Cresdinn Un:r nm“
und Go-Live of Mqrpliqﬂhn
C Timeline  Wasie Modules i, Pallent  Wegetmiion (0P, | SMonthe
Ctiusadlty (Fmorgency )
3. Pilling
3. Clinke (OPD) _
L, Admlanlor, Dlichargy & Transfer 1 Maath
(TPD) wrul Clinie (190}
2. Bare & Irveniuey
i Fesrmmey ) _
4 Taborareey information Sypem
{Li%) .
5 RKalibless inforoation Sydem
[RIS)
. Lansdey
7. Dietary
| B. OT Munugettiil
Onaline R nitlin  Svatvm
rﬂlﬂ {tor be n;.::huﬂid thrermgh
NIC  Stww/Cvatral  eHospital
Commdinaing) N
102 floodRank = 1 Month
 wrwuge the demonnition of o ipitel tn mmenin men i Boor
%mﬂnu expluindig the fontures, prooines sad wathitiows

Site Beadiness Assessmnent
I frastructure Readiness Assessment: To awcas the avallesdity of soough
ICT resaireea Hin deskitg enmpiutess, printend sesnniers, LAN, P8 e
Network Headiness Assessmeni: Ta dhich ld avmilabiling of 1asdine
omnectivity a the implement=iin sites.

Headiness Assesammend: 1o dentify ettmcle) petuntined bevel

rislstanch o luctddion D the boaphiad wiafll wiih respict o the
| ﬁqﬂmﬂuhfiﬂn applicaticn.

Mﬂmmwﬁ“uhﬂhﬂhmdﬂl
presty Theed

a..,_

provided in cospplets in all sspects and s per the




S cmet B A madi 4 | Py Sayae e S 1 2BV 2018-N1C5E

-Tnﬂmm*gnhmdixmn the hospital users to finnfize the configuration
reiquineinera,

« To provide training amd guddoriis b the paery in maver dels
;ﬂ!mﬂnuwmwm formats 1o enwTe

teniess anil Corredtness of dete 1h tivde. Data will be collectod amd
prepired a3 pes the pressribed (nemats by the hnspital sdmisistration.

« To auter i madter dota wnd configore the bcation after peceriing the
sty duts fremm Ui howpltel s pier the d farmats.

» To provide co-site operstionul Hands-on trsin the aymlication te
ezalile the ospiial ml-umluuhﬂwqﬁkﬂutn prerforming their
taaks wid hdminketration

T veil thye erowtes s and configurathon parametecs in the aggpdication.

« To tewr the appliewiion with the teat dite fedmes a8 per prescribed formity,

« To ensurs the triel mn and then go-Thee of the sppliealin,

« To chitpin pser seceptunes [Completion Cartifimytes) fom the honpitul

2} Phase 11 Handholing support after succresaful go-live of the application

Timeling _":Hn"uh

Antivitien » T asnint the howpital wsers in implemmntation;/ rolom of the appiication,

» To prvide manpewee tralimd on the spplication for assiting Ui hasjizal
i~ g ey

« To perfix up-ml‘.nnul toekn  wich ax apdate of oouflgunition, ey
tnlormution, report ml‘!ﬂ.:nﬂ resohitim of functional ssies,
['l'r'ﬂ-l'ldhlhﬂlﬂl

T provide ovetall guldance and continscis training o howplial usir.

- BlaodRiank

'13 Pre-Data Preparation Activithes, Master Data Creatbon and [(Hgitisathon, Applicallon
Configaration, User Management, Testing, Troining, User Acceptance and Go-Live of the
applicstion

3 hloeths

To amunge the demumsiration of ¢ BoodBusk (0 eouble wwers = Doties
wilerstumding of spplication explainiog the Teatures, procosses and workfiows
ol the agpliation,
Site Moadiness Asseswiment
Infrastructure Resdiness Assessnent: Tn assess the avnilability of envugh
ICT rewouroes ke deskiop compuiers, printory, scanners, LAR, UFS st '
Network Readiness ahlmrlq:ﬂ: To chieck the smflaility of Intornet
entinertivity 2t fl b leimetstation site
Change Readlness Assesament: To [dont(f eny ohatucle) permsmnel lovel
qm,fuﬁﬂmu’m‘;u:mnmfrmthhﬂﬂn waf with rompoct 1o the
L phesnerbation of the applicetion
Master Dats Resdiness Asseswment: To check whether the mrasuer dats
provided is complere in all sspocts and ae per the proscribed forman.
+ T prepare the project proponal to be subrmitted o the boapital
= To discwse, guide and train the hoapital usees 1o fimalize the configuration
regitlremensa,
+ To provide training snd guidance to the el warts bn massr dats
pmpp:lnun m prr the prescribed data formats T enmee
anil torrectness of dirs I tHeme Data Sefll be enllected and |

\x); T MM




Smhats! bafrymatics Cererr Soryine boe. He (28] =cd-NI0H!

prepared & per L precrilped lermae by T ot sdiimsralion

* To entor the master dats and sonfigone e applicstion after monfung the
ey dats frve the hosghal as per the lm-uu

= To grovide on-site operationnl hatids-im \mhlnt n lo
enably the hosplial end-mmom 10 uss the appiioat Iim' rrrvning 1ol
Lo ol oo doet b

= T toal tha smletrr dati goed eoefigirmdon porimirters bn tha opplimthon.
« Tt Ahvir ] Icatbinty with thio et distn) ciuées 28 pory prmsecribed forinats,
« Te etiure the trial run and then go lbve of the application.

« Tes abtnln wser iteeptance (Compdetitm Certiticstes) oom (s bospital

A ROLEOF NICS]

. Ehr::; the ordier 10 ernpamalied vondor, Hosmpitalf? Givernment shsll enallrm tHie
m!lh Cloned rexotorees fram NIC o Hospital Srate Urowdinatat for nbmrding
b 1!-.Inmn”‘h‘fﬁ.!ml.1&mhﬂnmﬂ irtments/ Hogpitule Mediial Colleges
i m—?ﬂ%' ﬂmw e i o e ok
o it BTy LS il Ui work @l
placed alter reestone the mlevast mn?“

[E ROLY OF NjC
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National Informatics Centre Services Inc.
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PR aRT ween A s
— __ Minmtry of Elactnonica and [nformation Techndiony
No. an(eN)/ 2008-NICSI Drates 45701/ 202:

Ta,

M/s Prakhur Software Solutions Pyvi, Lid,

151/ a4, LGF, Malviys Nagir
New Dell - 11D0yy o

nd Aum: Mr Rabul Vermn, Mohilp No. ¢ -BE9501 4656
BeMyil i il serrrusl grpltharsnftvesres com

. Lol el u foalization of NICSL Open
S St e s Siosmiianl o Biibapiicn. <30 D
Govermment ! Pahlic Sector/Semi Government/ Antenomaous/ Cooperative
Tumpitals/ Medical Colleges in India.

(for ‘Regione & Region-3 '}
Dhear Sir,

| ami directod to veler to your flnsscinl bl submitted o respomee 1 our Tender No
NS etiawpitel Rollimtfroso/1s for Rollest eToapitel In Covermiment/Peldle Sectnr/
Semtl Cowckrtnant/ Aulneomessiy' Coopernine  Honpitabi/ Madica! Colloges in Indip and in
teforiry yotd thint M enmpotont ty of NICE! bos declibed o empaned vour flem
on Uit raten given: in Annexero-t: ‘Approved Rates’ sid e & conditions smestoned
i Vs arepanciment lether.

This Empanclment will be inltially for # peried of 4 (Four) years, ble for
nevt one yvear solely ot the diseretion of NICS] on sume terms conditicns
ar additiounl alty agreeahile condithons.

| Part-1 ]
r ADOLT E-HOSPITAL AND IT5 REQLTREMENT FOR EMPANEIMENT |
L. Abaut o-Hospital

e-Hespilal o Hesilinl Menng==tent Syeier bs 3 werkfus-lused ICT smiutlon for Hosgutale
willats! Iofrmetice Corote (NICH hay devoloped Clooil bessd  e=Foopitel (Hoapdal
Matmpesmen Informmthen Systvin), OBS (Oaline stisy Systeom) and e<Mlood Bank
npplicdtions  so  thst  these spsieaies can miile -«ﬁlﬁk
I Scltwustas-abervios {Sans) Sodel. Fallivwing bs the beief of o applintions

o Mhe e-Hoipitl application is the Hoapital Mahagemens Information System (HMIS) for
c“hﬂﬂnﬂ.] pmum'ﬁdhwiﬂmnfw b, fe dgltiestion of werkoss fusethons wlied
| typen i o .
« Unline Reshstmtion Sywtem (0RS] & the online patkant portal for (rovidisg patient tentric
srrvierd like booling online appoltitment, sooosng Tab ropuits, chueking bloud mvisietilin
wnd enline payment

®

a7

R 5 42 ol ol AR e dend e e o 501w (T mes e I wss, S ameon
fl s, 1L G Peer. MICS Pawe, (L Db S 1o Reew Deeie * I0BE P 201 (N0, S00H00EL IV AR BIRRL Puaw JRVDEITY
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Somem) |nivenahon Cere S et (o wo wA38)/ anu-N]CS]

. ﬁrﬂkﬂiﬂiulipﬂiﬂlhnﬁﬂﬂhh-thlwﬂmdlmmﬁm” Blood Park
Maragnrresd Svtem for mierns! werkflows of blood benlo.

Koy features of these appliantions are as follows:

« e-lHorpilal b svailible Sur Covrnment, Poblle Scetor. Semi-Lovermpent, Aulcoomuous,
mﬂh Huapitaly & Mudeal Collegos in Indii through Software ap & Seryizes [Lia)

. quﬁfﬂs::rdhﬁﬂ trom Applicition & Seever Bansgetiont ps e-Hospits! 1o svailable o

+ Senplifled on -borrding process ani master duts munaguoient for Hosplods

+ Srgple Intrrlacs for Fatients thoongh Onlme Regubration Syviem (OFS) for varicis services

.0 application berift uning open souree techinology wnd stondsnds secommended by
Minkirey of Health & Family Weltve (MaliFw)

* c-Hoapital mindiles nre lonssly sovpled and brplernestsbile b pluises

e-Hosplinl consist of g different applications vie e Hospital, ORS and e-Mlood
Bank. Following modules under different applicstions were to be implemenied:

o o= Howplial

L Patient Regiatrution (OPD, Causality (Emrgency)
L Dilag
i Clinke (02D
v, Admisdmon, Djechange & Transer (1D} and Clinte (1FD)
Y.  Euore & loveiiloey
vi.  Phamibcy
Lsbaratosy Iuformation Sywam (LIS)
vEL Radiolopy Informetion Sysem (RUS)
I Ly
T [Metary
U7 Manugesseni

+ {nline Replstration System
+ o BlandBank. h

0, Reguirement for Empanetment

) E.:i fuﬂ-n-n-ln“:“ At - hm by Medical u!m a4
ity Agtlimseamess C B Collmprs. Hempitsily wi
place work oider bo the empincled apeniiin lhmumlh MICSE for hiring the services s per
leede repubrerticits hosed om the empunelment Witer isoed to thy eopuneied agencien by
B Thetw wanpasselinent Is fire the fillowitg reginn es mpmiamed befow:-

_ Region
rgion-2

Arunschs| Pragbesh
A
Munipur

Moghalma
Mizorsm
Napalesd
Sikitien
Tripuaes
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Andaman & Nieobar bbasds

Apcthra Pradesh

Kaemuiaks

Hoisrali

Lakshadworp

Pudbucherry |
Tamf! Nadu J
Tehangara

& Tho woek will be ke & definlie peried aod wil] ot ot to sny kod of eaplovement

obliation wi: the part of Cestral Government/Sate Government/ NI/ NICS)/
-,

i TW empuineted agesoinn sl v ot leee g Tﬁﬂni axl experigheed IT Trunom @ Ve

lvel af Team lader for the purpess Pr velated appbivution |rainii

These Munpeower st he st the timpeais roll diring the perod of empansimen
Thasse trulrees shall bee wewking os Momter Tradiers fud the Projects
£ NICSI winild revise th etmpanole saton fos the Tlansihalding support supnpmwes ressurce

ritegeries by 8% avery yean; frow the dte of cmgaielssent for the restmres as mnntinecd
in Anpyaure 1 Appreoved Rates of this document.

L Ditrirg the period of erpanelmest yalidity, In case of not-ssticfactory seiviies by die
iitscies wuigpistihed, hospetal/NICNICST ceserves Shr right th Bine the services of the ether

e
€ gl!t Shisitlisting of empanelled agonctes whilll B done oy per the Stndurd Upersting
Frocednm (301 for of werk (o empatielled ;vm ul NICHI, Additionsdly,
NIC e-Hoapital stiste eoordinuior will also be the mambes of cosanittes for the schiction of

vemdor:

. Falh hrplr.ﬂ Wil 1dontify & Nodul Officer, who will be the stngle pomsd wf centacy (57007
and will be soaponadbll for ovessdl moaitoring & comxlinatien of sctivifies nelited (b
e-Hispitdl soil s-HioodBank spplicatives with NIDSL, empaneiesi Ageney anil other
stadatinliders

L Thie emnicernnd NIC Slate elloapital Prejeo Coanlimators will ahare Prdest Propesul
Aovwment o onemed Sadal Offices of the hasplials, The hospital shul] scoss the
proposl ind soquest forr Performa Invoben for arrvite o NTCR] spniond th proposal

j. Umeo User transfer the requisite fandil tn NTCSE sguinst ks 111, NICSI sl plaee thie
Work Cnler i the selected sgemes s per the toeostinendstions of ueer departmeant.

k The hespital moy lean waork initislly for Phawe-l activities Le. Pre-Thes Popesiinn
Activitics, Masler Dilh  Cosutionn and  Dgiiestien, patlon  Comfijperation,
Uler I:hanrmﬂ.m Trainmg, User Acceptasor amd Go-Lave.

L The work for Fhasel] {1 Suppant) ean be plaprd by the Bunpel miy sfier
completion of activibies definnd i Fhise-), s per the: erquirements defln o the soupe ol
work

e, The eopmalied agessey should enanre that the canditlates dopoyed s have e reguisiie
cxpesienge and  training fo opemte the e-Hospital eBicod Dank amd, DRES
{On}ine Heglstration System) an per tha work order maed.

1, Treining of Mester Traiters
i He veined i Isadtng e by the agrniches sill be dipdoviod 3t the foepiial

promises and work ador the saparislon of muinrg=merl of the besgrital 2= well os the
NIC Sttty Coonlingtorn,

h 'naﬁdmﬂl b fnpartnd o tlie mastes tralintrs (e (3) trainers per agesey) of o-) Lnepital
empanelod spoucies who weoll Rether toin theis intrmal manpower s b depdoyed under
the project. The tesining o ol the maeer trajiess will b ppovidod It o sloglo

t\"//

- LR ]
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classrtom bassd] session Sor' s perind of 1 wodk (3 diivad at the N1C boadoiiarters, Nes Dialhi
o st the regional eentiesaffior of the smpanvled agencies _ _

e ‘The Master Tiulners ure reguired o errmage their owe luptops, with Internet connectivity,
durany Vhow traiang. AN W travel/ ascosmisdation chanjes of the Masiar Trainers during
Lhks traimtng will be barse by U rospetiive spencien. Xo TA or DA will be
pravilded by NIC to the mauter tauness, Upon aunpletion of the traming and subsequent
esabuyljon, certificale will be proveded (o all the master trxmers by KIC

4 The Agenor will hewe to mebmit an wundertulong zs @ part of techmral eligthitity ecpesia that
within nmth'ﬁdwmﬂm“mﬂmlmh#wmum
L npEncies, . v {5) master n ne
e and T!MM tons Hedur Annmml mmﬁm

(Techaical Bid Underaking) of veniler document.

—T

n. The erepancled ces st proride wppott servichs to the somcerned hoapitals ta
ﬂtmlmﬁm%ﬁﬁﬂmllﬂn—Mim_ !
The sgencles will be sesponalble for carrying oot the requires] nesivities for these

&tnltmmﬂnai-ijndﬁ:-lbtmrrm\mﬂlm st of activitiex
in ompnilement) tesilise does 1ot Bl the thind porty divioes, softwees Intsgrntion
with e Hnﬁwr%ﬂﬁunmﬂw
The lla of rossmsrve colegories {or which the smpenold agencles would be vxpectid b
pruvide manpuwer rosvarves to hospitale ure glvee i the Annexurs-js: Fdueational
Puulification amd Experience of Manpower,
The manpwer tesperoes provided Uy the empaniled Agsucy shall work i yoondanes
with & dufined seope of work te atlijeve (e milstooe of B ot (o clos
merrdimation with nis of the hospital urid NIC.
No eatra coet will he i the cmpaneled agemies (i amy upgradstiong saliaceion
=wde by NTCNICHT in o Hoapital fe-BlondBank appliealioss duricg the well aul pesiod.
The esspanitlod ageneies will mdopendentty manage all the sperations wader the estilral
of the renpeerive Hospital Adminintration;
Thels ssmpatielneeny/ vendir does niot incude thi thind puity deviess, snftwarg imegratin
with = Hospital ahdfor o filood Bank (e, '
. The e-Huupital sud e BlosdBank orm will e implatnented s freth for each
mpﬁ.mm;ﬁh-ﬂ% mhhlmm o s
porinrinenee discipline resumrues (mmiiprowes doployed 2 hewpit
Tp*}:ﬂdld by the -Hf-ﬂlr ﬂ'uquh enstrwed Ly It;-ml:mdﬂ Ageney.
emtpaneled Apeney replice the mempiwer in ciwe be/ W = perfocming
satinfactanly 2 evnluatod hy hospital suibonties.
- For HamiTholding Support, the msotter roquitements sball b finalized by the howpital
milmqmuuﬂlmmnﬂum&ﬂnﬁﬂdthm;mwn '
The empathed agencies will underrs the mficatiie activities dofiped ahove
in the detuilod Scope and any other wuibclated setivides. Adequate peseuries will be
degilized by the smpameled Agamoy s this no sctivities are Yoet sight of amd all of them
' teasuuabie efllclencr. The empantled sgrmecies will depute master
trminees bor bipasrtling traliins to the hosplitals.
o The cmpabeled apeociis will propare & Plan-Docuinest god time-chart for sl
the scirilitn, I comnltatinn with User Depertment and sssure that the sctivithe are
e within the spocifled thme frames. The Plas-Dicamant and time-chort should
shared with the respective MU State Unordination/ NIC Wesdquarms team.
. Theo voipincled aginces shall i Projert Mendger for suocsesful
mplemeniation i Hespleals thm 100 hab The dumtion of
thin engagethont of Project marnager minimn for Sty (0) monthe

»




Matlermdl InSnnsithcs Cuisireg Beivfe Sz G EOlSE) A R-NICE]

o The umpaneled Iﬂiﬂﬂhﬂhmilﬂ#ﬂlm!lw rnm‘h

fry the how llnl W H.llhtwﬂmmlmw qi h rihupﬂﬂ i I-P-H.m

mmqmmmdubmwmmtmmmﬂq
thin fncument.

|_ Purt-101 o |

1 SIGNING OF EMPANELMENT CONTRACT

il The nsideninl of eaeesitien of dprecmintfibtirms ahall M Borme b the

b A..hnﬂnmhm ekt are: Top pmution of Work Onder / Purduiie Ordor
wifl bo st the sale diserenon mﬂl.lﬂilﬂlhir Degartmant. The Yeador will provide
servites ab put MICSL/NICf Usar Dijlart sont’s tungiilneisei b,

. Wﬂﬂhﬂhﬁrﬁthmﬁﬁwﬁmﬁmw
evcalition mutrie for peobless risolotion o the wer by ‘providig the Names,
Desiguptions, Comtuct Numibor{a) sod ol 1% of the papsons 1o be anmtacted,

d FEmproelled azenelrs st hononr Al teader eanilitas ind Hdhersaes (0 &l jirpert of
Wmhwncﬂmhﬂumnlmmmhﬂpw NICST an behmld
of ity Users. Pulling this, NICST moy ewecution of Bd Socuring Desluration duil sap
farther participstion of mch cyCie=) for thres yoars i KTCS] tondering

e In the wwnt, yn Cotnpany ve thie coocdred division ol the Utinpany
i takem over fbouglt over by another company, afl the oldigations amd cxseation
rvsponsibilities under the agreement with NICS1, sheald b passerd on foe ommplianee by
the Durw mmmlhnﬂdﬁmhﬁnwmdm

L Durtng ihe eompanilement, NS mey ek the sgency ta Sebindl the sipboriig
doeymnents whick muy be requjred 1o rosire that the tonder terms anid comditions are

E Thlgﬂu:r-m;ldnﬂ-mi:nww'hhlhnwmm part ol It 1 any othor
mﬂhwﬁnmﬂnqr lw!npuhﬂmﬁlllnmm&mkmdmmmdmnﬂml
we ul the sucurity diposit, rvedation ol sk guamsntess Oooloding the mns
‘ﬂiﬁl i3 I;wI:h e smpEiment by e A
may, ab any Time, {1 m ni wriilem midme o
the Faopaes ol agenor without any cosipensation, i the !mﬂwﬂn! aprmey [ermins
sakmpt or otherwise lumh'lmi provided thal such terssization will nat premedioe
unﬂmaﬂridnu[-ﬂhn.umud;uhﬂlhunﬂudm'ﬂllluﬂmmt
1o NTCS
i NICST woald revive the empanelied rates for cach one of the manpower
reaov e ealegorios by 8% every year. from the date of empanalment.

=

| 2. SECURITY DEPOSTT FOR EMPANELMENT B o

L ‘The empanellol bl by reed to glve Security Dopagit s muentioped, Seeurity

anlluﬁﬂhlin farmof in the nﬂmmhmhumpndlhnﬂ.lhdhtmm

froe s Commrets! bunk, Bunk Ougruntos fmirs 8 Cosmescisl o or poiline

:h].rm-lnl in am acoeptabile frrm daren in the name of Kational Tnformatio) Comtne Servioes
Ine [NICHL), New' Delhi|

I Ve Seeustty Depestt for categrry I mestioned as mdes:

;.

v

Page 8 al &
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i,

T

iv.

Sceurity Deposit |
R 4 |akhs

f==hy | Andes W 15 laks=
Earmsiaks, EKomla. Temlil ;
Andavin & Nicobar  Tilatds,

_Lubsbadvery, Pudue ey

NiCH will have the right to forfes the security deposit ff the empamefled apmwy
s 10 mmeet the tesps and condstlpng of this emparelmens | tender deepment ar nerfoes
uny other shitigation undor the eontract. Gl 1o sxeeute the work orders fased hy NICS]
Apart from this NICS] sbo reseroes The right fo canesl the empanciment of the selocind
spenry i oae of repeyted ledauly

e apencies shall be reguires te subsnll Seeurjty Depose withis 10 days of
immanice of Empanchment letures by NICSL The Securily Deposit should remain valid
for an Hﬂ!ﬂnﬂglﬂﬂﬂﬁ (rinery) days besond the pertod o Drpancdisess

).

(e 2 yesovand go

v,

5 PERFORMANGE RANK GUARANTEE

In tho esent wherem the Empeneinsent v oxtmded by NICSE bevoud 2 ywars, e

sedested apeney shall sssuie subinission of & fresk Secunty Deposit within 30 daws of

Tt hal s b i i, St ErAa of 30 Cmhoet dnye Brvond e proicd
An ] |

of extonabon of Empanoimen), i

Te= TE w=ill be mlansed (Wihour any acerund interest) sfier the emipansimont or

exsouthion of all pendirg POs whizhever s later

- This seloeted Servion Ppavider shall he regquired o frmish 2 Peeformanes Bank Guarantie

aguivalnn 10 9% (Three Percent) of the Work Order)/ Purchase Order valoe.

- PRG will be in tis form of oo Acconnt Dzl Drnft. Flxed Deposit Receipt from

o Commenrlsl bhank, an unenodiziansl brreencabie Nank Guarantte, Bamkers
from o Cammmescinl bink or online payment in an seceptabln form drasen i the tame
of Nativmal Informuties Contre Serviees Tne. (NICED), New Delhi,

o The TRG shiild remain & periad of 60 (Sixty days) beyond the date of completinn

Iv,
W,

v

il
il

of all contractond obligutioo of the supplicr

The Terformanee Mink Qoeesntoo must be submittted after swand of coufrsct et

edoce kigesing of contres

The sucvesaltil mervice provider has to renow the Preformance Bank Guorsenter on spme

vereys sl ecvdizioma for the periad up to conteer indluding extension period, if wny.

WMHWEM bé returned ook lﬂn:t-md:ﬂm cotnpletion of taks
ned ta an adinsting, moovertng ary dnes recoverahle! pavalds

frme/ by the Servien Providir on any sectun? ander the contract. '

The FBG will be seloased (withowt any seoried interest) after the complotion of il taska

(dellverablen) as nasiyned bn the 10,

NICE] wil] thhtr?hilnﬁﬂﬂ the PG alimg with the Secmity Depovit without

ansigning any ressany if the anlected agendy defaulis or ilecimed to have defaalied or in the

wase of pelecspiance of the purchase anfers aml thercafter the empanstmmt

will be canemllod -
"&Wf':‘

F




Selabhiiniad Diabin vt bew Cubine: S fox: Inie Wi e H 1 2N ICH]

8

b 1|

MMMHWWwFWMMmUWM
(For work relaled 1o Muisewer seode snd Profieat Mode ). For frjects dirtion between
o~ soomth, ITHG sbmoudd re sntmittad within 25 days of bmmnor of PO by NICSE sl
lor proiiets durstion greater than 6 months, PG should be submited wittm 1o dayvs
ol Demianyoe of PO by NICSL

Vir the event of defsult/deday tn satyaissbon of FILG within the stipudated time. te s
ﬂuﬂhlhﬂehipgﬁdigmm;mm (Zern Mhllglntmrtﬁﬂ&rlﬂjg
vl por day deday with » Maxdmem pesalty capping of 1% of N0 i

la the nvesl whewln a PO W mlomsed by NICS! b preset remepal, or » iresh
10 is released, the vender aluil ennpre crtension § sibmision of PG with 1 days:
of lsananae af the M.

| 4. WODRE ORDERS, FURCHASE 0RDERS

NIC/NICSI may place the work ordert on the empanelled pgroses fae iip own
requinement of fer it em hehalf of its Taem Thh’mh(m&-rmq'mmpmth:
enmegilofe meop: of work or miy reguine fiw sorvices. Deponding on the soguitemnont, the
witrk arilies mmay be placed 1o anyono of the vmpane]lod gy more than e depeenling
on e roquirement or the TOR/ Frapeinl oy bo given 1o e this ooe

asney for Usslr propestls for this speeilic seope of wiath wilng e LI rales
Tat e dliscuement., tee winek atdes can be sead o woek order Purchiase ondar.

o This einpueneltnest tender s for emypanelment ol pudeiplo sgendes i different mgion

In view of KICSUs ovder on Precsitement Prefensnee Palicy, prodemsoe shill b ghwes in
Ly vendee of suck particnter entegory for dintribution ef prijerts (purshase oedem) ¢ wark
in thull region. Floseosy, NTCSINIC | Viser shall T vight 1o :Em wery othit eligible
vemdar lnr sllotment of tirders) | werk ermsidering warioes Eimmetors
ke perfirmean, Incation, mix of projest ote, o any uther [etots depaesd oo the dftusiion,

. Cm woulgt of mpiiem From 8 Ut e, WICEINIC sold  inform the

Ve Dvpartnwst’ Agoncy/ Insiliution atwet the Empanelled sgonces and i
GFR compliam proced e followed (i the ml;

In cose the Llew Dypartoont ety sod specifically statom in writbng, e oase of
A partiveler agemcy, NICST may n Ehe werk Lo thit sty In ssch owses, e
tespestuibility for aifledng o reluvinl ftoncaly proesioement niles wonild he that of
the Depirrhenont coneettird,;

. It ea=n the Usir Depariment dees not indicate prrticnlss apvdey, the wirk winild he

awarded based mm the reeommurmilations ol o e m be st up by the User
muul. Thar etsrinbtios wiuld bo beaded by  Chaliponon 10 be noindsstid by il
rig b Ve wremr Dhepartitiees and wouhd n ropresentative of NICANICEL
e Tierms of Rafzreiion/ Seupe of Work will be shaved smwong e il Espaselled ngesews
atsdl Uhoy wonlld be fintled by the Connmittoe 1o mabs presentatboos and salebomn of
Wechaicnl propousi and financial wilun Stimute in s separite ssabed sovelupe szeding
the project wiber commdaratinn, The preseatibmom may be evatiatod obgectivedy. lyanmed onr
witeh the moat sujtihle ageney nay be ssilgood the worl by NICH[, o= the
ol oCibe Char De g e oy m;mw
vompoit of the Upor (§10) et g, F ]
il ok tis Extipmeorollad -mdnww nhﬂmmﬂmnd Btesdam Opeenting Procedare
{SOP) # Nelluowed ve b ‘of new froen tiue o thee

T propomal of e mnlmlﬂhm wpporitittg dovasteenld munmtos

of mesting ure B Srwanded to NICS] by e user depariiiient lor snics of Prafocns
livvwdiee (P

. Dmce the eoipuinite fyods arr trandisrree b NTCH] apeine jeseed P1, the Wik Order will,

b prdoad o Ve sebeeivad apeiicy ws pur the termes and tioms of the Intjent amd.
. afwatd 1ot F
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5. PAYMENT TEmMS

l. A pie-reoetpled bill, along with certificale. of sstivfactory perforimancs from the
l'uﬁmﬂm"'ﬂ'-'tx will haree 10 be snbemitted foe the mnotioned work ander issusd 10 the

= lhlﬂ IFI tpeet o déductlons of amy amagemt for which the cinpended Azcnoy =
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Nk decitrs ti exbutiaion of work oridie/ caicelbation of sokk) waiviag off peraliins

Ay deluy i displovinest of amnpower (Phase-3l: Hnﬂiﬂqﬁumﬂlnduhj (1
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he usot derpatiment/H u-pil.lllur il Collegis. Tn soeh cases, ther vendos s i ko)
A letter of relaxstion for tho delay from the newlal sfficer of concermed Hospeeal 10
'ﬁIlEEI;!NICtnlwﬂ waty redadint o in penaliics

Amy snjesifiod and wnacceptable delay resulting from remsons sttrilinshie 1s e

' Nmpaneled agemey beyund the delivery / inatallation (whdee applicable) sthedule o puir

¢ Wark ordar will rimder the ageany Bable for Dquidated dasages 51 the me
memiatiod in the fallowing seotionms.
The Empanallod agoncloe chall rendir the menvicss stodetly slbating 1o the Impertail
m—wmmmmmummm elay, Hit comidnied by NICSL un (B2 puat of
whh dﬂlnbuﬂﬂhm-hﬂmun peralty,
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trrmminabbom of the Comtrect rfu»ﬁhrl lﬂl‘h‘!’ " iu ritineshy sl defonlt (i epdte of
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£ N0 NICST ahiall erms asd lisve 2 ight in perpetully bo use all Lntelivetial Propests Righis
which heve aren oud of of o consection with the implenentation of this Contract
fueliiding all processes, Gesipn, products, snffwarn, pecifsations, reports. draags and
mhmm:unwmﬂhmbﬂ:nwhsmnsmhhnﬁh the
prriormance of Services st far the purposes of mter-alis wae or mbfivense of sch
Srrvioes umdar this Contmat. Tha Sorvice Provider iindicttakies to diaclose all Titelldctind
w Rights srizing out of or In commwesion with the perfrrmancs of the Services to

JRIC ad exotihe dll mch agroessioin/dimimeants and e all relevant ‘l’ﬂ““%
et transfors and obisin all permits sad appirovils that may be necosary in |
(0 effgetivedy trassler kad coimevi Wit Letelioctuitl Propecty Rights of NIC/NICSIL
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sl mpproiali, meciiteriiens, loeseed, pevitiits and rights which are linee-alia sivessary for
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NIAENI/NIC to the Serviee Providor for the prarpose of sxecotion of any of s obligations
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nit e the sivme for mey demanemations on ather projechs.
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|8 LIMITATION OF LIABILITY

L Feeept conaltiioms emumerite in lademmnity Classs, the diinee cinsed by the enpra]led
agency to Usie Departoent ¢ NICSE 7 NIC odes any worl orlie insied ;:n-um o IEie
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prosberady bl et ey B o 5 e poai
{hat cén ol the «n gLy
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lneludling segligened, misroprosettotion, beosoli of ay kind, or any otber laimi in
comtreit, tart v other=wes.
L3 TERMINATION FOR INSULVENCY :

L NS at tinss torminate the hase order) crmpanelien frrar weicks
hﬂﬂtﬂﬁjﬂ ;:Flﬂu vendat veoador/ Fu:nnuﬁﬂ vuridor, withoul w?nrﬁhﬂathn i the
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kg vvorumidd educatiooal gualifieatioie, wWork
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TR IMEEPYWET .
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1 ot oo time, during the comtinuanos of the empasslment, the performancs in whalo or i pars
by eliher purty of any ehlleation under the empaselmnit ks prevented or delaved by resons of
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secking cotibesshon Lo the olhyr a8 1oon 2s practicable, but wishin 33 dave fress the dute of
oecarmones amd termination thereof and sstisfies the party sdoqmately of the savmes tikss by
i neither pany shall, by omson of seh ewol, be entithe] e Germdmate  the
empaieimen! feandrdcl. oo ahall eithes party hnie any claim for demages ampiinet the other it
respueed of much nepperfirmance or deley W performanes, snd diferis ondies  the
-emprnniment feontratt shill be sesrmed 24 s00n as practicsble sier sch evenl b come T m
emd 0r ceased 1 exlsp and the decislen of the purchamy ne 10 whother the delivenes huve e
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[ 17, ARBITRATION

~HR1 4 1Tmmmﬂmhmmﬁ ot i, or in
tisphip sssooisied thesewith er darved thure frome the
that dhpuhln nhﬂnﬂmmhﬂm[ﬁuﬂhrbhﬂm Ruluvw .
I Tho Auatleeity bo sppeiie the arbisatonis) shall be thy Insenational Usedre for Allnsastive

Memcdutlon seill presvdde aitministrmtive
siirvioes 0 acoonisnce with (e ICADR Arbwivation Mules, 106,

| 1. GOVERNING LAW

The canijenled shiill be givened by thy les grid peoiedumes estalilishod 14
Cavermmem: of within the fammwark of applicabiv logisdation and epecfment malc
frovon thine 2o tinue eoncerning such evimenoio! deslingprocssding.

Al disputes or difetomees whsboover arising In this oomction aball be sdliled i
thelld jurisdiction omty.

MIC/NICST resorves the tight to eneed (e empanelmet o tender ar modily the
roijuirgmiont.

NIC/NICS] glaar roservies the right to seodify/eolax, any of the Tenins b Conditions s the
render by declarfeg) tnhing such amomdments in 3 maanor thar all prospeetive
Vendors/ parthes te by hnformmsd abwrot 11,
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pEeretibed Imfu

e rouditionds) auy rospert and at amy procsselog

[ia. INTEGRITY PACT

As per Central Vigilamoe Comsmbslin (CVC) guldvlines lrsued viile chreulin na /1) 200 davn
3010007 wed emevslisent batwd from Hos (o o snlntegsily Pact should b -qmm:l
e
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crppdrcnilile b fhik sinjioomiemiil Sedtir,

Yiu are requested o acknowledge reccipt of this lotter lmmediately and
submit a signed copy of cach and cvery paper of this letter alongwith Annexuores
and & eovering letter within seven days (= doys) from the date of the lwoe this
mmmhMmMInhmm“ﬂrmdtrum
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& HOD{Tender)
Rl M -
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ANNEXURE-2: DETAILED SCOPE OF WORK

The seope of work hroadly Ineludes:
A. Engagement Mode

4. The user hosplts]dopartmenty Medics] Culloge sppesaches the concwnied NIC reginnal /state
endinatar far fmplomicntation of & laepital

. The NIC Comnifingtor shall shaoe the user's SPOC, comtael details, scope. deitverabiss, schedale
wtc alor, it requiremanTa with afl the empansled aprmvies of o- Haspital riflew sersiess for the
ispeetive meglie

e The=mpunelind apencics w31l demopstzste on the strtegy, planning ko hess possibie sobytion (o
ascvmnplisk Vho progect. e pov the Stamdard Operating Proced o (SO for avsgnment of s 1e
et puavat | lod] Emeneiis wf NICSL,

d. After demonstintion wecond thing ks aosessnien? wlietber the HMIS is abivsdy tunning or na. 1]
nol, then next ateg will be the pssesment of 1CT & infraeoctue, Aher asressmmnt wubswguent
stvp will be the Projoct Roport Submission. Project roport wnil he proparst Sy Ageswey and |
siibmined by NICE],

e "l'he enunelind sgesidies siusl get (he Completion Certificalios from the tespective hoipittal aft=r
the romplesinn of evary Stage fie the partjonlar phases of implenstation of the projud s per
Ancures A ts & Ast Completion Certificatn mentioned in tender decsmnit

£, AM the memtbanod setvities shoubl be lndependen, sfior the completion of ech beshity, Ageosy
will subamit thit repoct anl NICST will poavide the certifieate for the activitine Acoordingly,
Miwpitil/Sete Govermment shall copfirm for the selessey of fosd te thie agence after
pecommane ndatiin of NIC Stale Coned|isator

¢ Reporn must be peepared by thi agwicy bufoie tho pro-dats proparativn. Primarily, inididles sl
he devided by the howgiite! then the pnesament process wnll begin. Assessmiers wonhd not he taken

' plisese o wach mrdiele sepstioly, will st tugethey for ail the andoles voquestod ts te il ||

I, AL Matriy Pregect erpoct mast be diviided inig three major cotezories Lo, Applicatien pint
(bustimg, eie.), Handwire aind Manpower, Slale govenmnient or hospltal will lals s call o0 may
demand any of them distinetty feollectivady. Crar of parch of the ategerion should b by ymctuiur
J,"ﬂmmdvnﬂmthmﬂmm,
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(i) Depondisg on they project roguirement, the bllowing are the iudicative Imt of soppit seovicds”
etivitien within the tmgital thist nm axpectesd 1o be arrned ol by 1he ampeneled apeneies,

(1) Ondaer setivitien inehindex
1 Netwirs Assevasient wech se [stemmet madlability.
2, TT Infra Asscsamnen | mach a9 P, Pridter amd Bar code Pringes

3 Manpeser and Mydical Avsemuent (Trehnleal Manpawer te Opermte the applicsdon)
i Gonpral Infrnstrusmre ssmssment sach as LAN prmraeetivity

l.“]' BRFRLNTINRE
e Howipltal
1) Phasesl: ProoData Preparation Activities, Master Dals Creation and Digitization,
“ﬂﬂhllm Configuration, |ser Hm-ﬂuuuu Testing, Training, User Accoptance
Go-Live of the application
Thmeline | Basic Modubes r Patient Registration [0FD, 2 Maaihe
| Cavnality (Hrerzency |
2. Hilling
4 Cllnie (OPD)
L Admlssion, Discharpe & Transizr
t,‘lFm amal Clinle [3P12
2. Store I_:-h.'l.\'lutu:y

1. Pharmasy
T”!é;’hmﬂm Infarmation 5y stem
k
s Hadicheys [nforimiation Sysiem
 LRES).
6. Latndn
= Digtety
"B OT Managomen
Ounlime  Regldration  Seadem
ﬁ-&.“’ e il P
sle
Coordinetor )
10, e BloodBank 1 Month

"ﬁa}" demmnstniion Jhﬂmﬁn-.w'ﬂ‘ Wera in hetter
of spplicstion explyining the procesaes and warkflewes

EI: lmllnm Assernent

Infrastructure Readiness Assessmants To assam the avababnliny of onough
[CT resburees lke dediiop compuaters, printers. scamness, LAN, UPS ot
Network Headiness Awsossment: To chees the svndlabalily o Inperse
entineciivity nt Uhe tenplemestntion wites

Change Readiness Asscssmont: To idenniy mf obwtnels/ pereceme] lovel
bses! restilnnee or reluctunes from the hospiinl el with reapect 1o the
nuptneniation of the application

Master Datn Resdiness Assessment: To chock whether the mastor data |
S 2
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 To @i, gribile snd train the hospiital ysess to finaliee the auifignration
rociu et i

| s To provede training and gidenee o the hogpital saem i moaees date

preparation as pit the preseribed duis pollegting (onmets (0 esare

complotenets and correctruma of dats in ime Dols will be eolleoed amd

| preepiresd aa per-the preseribed formats by e bodpite] adminisraton.

¢ To crter e master datn and ermiigure the lemtion aflvr reerieing fhe
mutter data from th haagitnl & por thie proe formmais.

= T privide puesiti operatione] honds-eny trzining en the m n
I’I'I the hospital eod-users o s t5e o ke [ ﬂuﬁr
hmlh.:nﬂ atmtinstration L i w
« T teent thie moiister data nod eonfismtios prrsmeten s the :mlm_im. «Tn
test thie appileation with the test data) cases == per s et
v To emwre the trial rin smd them gorlive of the spplisitian
» Tor cdrialin wser seonjilasice (Commpletion Certifiovies) frmm the banpie=l
"2 Phase-11: Handholdimg support aiter suvcessiul go-live of the apphication
Timeline 2 Momths
“Activities = To awwni the Bompaal asors in plemmesn, il of e St
. ey bra o 1 the hral
e o oy oty . Y

« To peiform bpevaticnal Geike stich s Wpdain of configertion. user
indormntion. reperting, gennmting MIS, and, semliitien of fipetiinel aws,
T rnlatied isaures smd din-to-day quories
|I |+ T provide overall geidance anid continuoun tratming to haxpind wers,
e BloodBank o - } B
1) Pre-Dats Preparation Master Dits Creatlon and Digiticativu, tiow |
W,mm mTrﬂ:ﬂIﬁ.L’iﬂﬁmﬂm.-uﬂﬂcmﬁh

LT — |
Acthvities To grunge Be demonsirition of o-Bloodiack th onable Usons in biller |
undenstanding uf apgdicatun expisimtng the framres,. proccsss and work{les I
o {he mpplloating,
Yile Readiness Assessinend
Infrastructure Headiness Asscssriomt! | assesi e svullabilily 0f ennugh
TCT resanyroes like desking computen, prmiees, seammers, LAN, LPS e
Notwork Readincss Asscswment: 7o chinek the svmilohidity of Indorme
eovmerthity af the tagilermertallm si=
Change Readiness Assessmentis To wbentlly sy chatacle) persaneal |ovel
e rowidance of rejoctanen fram the hospital staf with pesprest bo Lhe
imphemeitition of the apphieating,
Musber Lats Ecodiness To check whother th nineter dats
prendded tn eomplets in all aspota snd aa per the prewcribed frrmes. |

+ To prepare (he projoct profmeal i be stehemine? G the hipial.

« T disesss. guide sl trvis the hospital geees to finaliee the e gunition

ettt
« To provide peaising aod guidenoe w0 the beaplesl s in mumer dus
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+ To viler thi maser data dhod conligure the ap
gridue duts fro the bowpital s per the
i i o s s e Lol thed
wnukn and adminitrution;

» To tedy the mester duts and confguntion peramoeten in the application

» Totlest the appheation with the test data/cases an per prescribod formpin

+  Toenmre the trial mo au) then go-five of the application,

+ Toobtiln user scoeptance (Complution Certilicates] from the bunpital,

A RULE OFENICSE

Beinre placipg thy prder w ampapelied vandor, Honpitul/State Govermmezn shall canfirm the
avisilablity of Cloud resouress frurs NIC o Hosplthl Stuie Coardinate: for onboasding,
Tssuanee of Performa lnvons 1o user maeuls (Hiosgntaie Medwal Uolivges.

- lesmiunee of work Oidess Lo the winpasellid sgengbes based vm the cecoimendation of weer.

. ol the poymant fo thy empunsled Jgemcy an per the pavment schodoie and te work ordes
phesudd after reeeiving the rebevant comngilition cerfifiestes

i ROLE OF NI

Provide trilfiisg th mastier mralvees (fve tralnera of o Hosipiral ledd
ageivlin whio wonld furthur tesie thede tntorma mmpnwurp:: Wﬂqﬁrﬂ nnﬂupg Wm
dgrncies

. Coprdinste with umrdwﬁmtﬂh:pimw mudieal Colleges SPOC and =m
bor sitrplormeniztion of e
Hnoourage L Bu uhmm-bnuﬂ:ndlwlbﬂurl-hﬂhlwrllndm
Momibor Lmely v af the activities Hited in Frawo-! and Phase-11 {Handbehfing Sappon)
i luntantes | 1 U reipaetivig NIC Stite Project Coordisatiol.
Provide support to the hospitals after the mucoessful ge-dive of the eHomplisl and; o
o= IHiod ank applbestions

ANELED

o Pedirmall the Phose-T and Phsse- 1] scthvitles as per thy requinn ment af the hoeipdrals
18 i an tor training oo e-Hospital and e-BloodRauk a1 the NIC hmdguirtvrn, New

£ If the sanpowes |k respved/ mivcied fiom the pooiect il & the sopomsility of the agzoy o
proviide i knawledge trames sexalon 10 the sow thy munber of the hospital

MEDICAL _RGES

i Nlgntill the Nidil Offieer for BCT, wies will be fer averall musitoring & edordination
af activitien melated to e-Hospetal and e-BloadHank spplicationa
ﬁn}:mﬂtznﬂdﬂmﬂh:mﬁiumﬁ:mmhhmhnmmu
o-tinpim

. Hoyuest propesal [tom NiC e-Hospital conrdinutos foe Inmplespentativn of e-Hosplol,

Higning, the Projoct Propossl Acceptance document provided by NIC Sare Coordinatoes for
Implemeritution of e Hospital roll sut.

Request NICHT for Perfirwa Invoice agenst the propesal peoeived. from NIC e<Hoapital
eniirdimatiir.
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thefir pea i re ey Mhm% defimed in Pusses|

Premidin 1he rﬁ—u:mi master dats, corteet o all amlnd other dotails regeimd for the
the e Hinepital spplication in a tine miannee as per tho formel provided

b;

empanclod Agmmey.
e {he work order 10 the conponn)ad agonides Sirough NICS! (e Basdimlding Suppart s jior
the roljdremonta doflnesd in the soops of wark.
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ANNEXURE-3: EDUCATIONAL QUALIFICATION & EXPERIENCE OF

M dof28)/ 201A-N1C0

MANPOWER FOR PHASE-1 ACTIVITIES

[hentralibe Quolification &
Fxperience

B Teel) BE. | MCA /S MDA
with Miniptum B ypeanr’
experiezee I [T/ softwerd

development;  IT  Syntam
paoieers
MEisinm of 3 years’ experienes

Pregeety
rh: h-mmbuu:u kst e

ianagomotd
l.!rml'lﬂﬁm sl as PMP o

PRINCE = or equivalent.

Ohvernll et tesponschy)iby of
:—Im t’-;-d
e Moeiank pre
implementarion at hosgnale
Activity sl resource plamriog
fur thee projeet, Conteolling tise
mﬂ t Mondt

mmuwm
implumentation  folited

pverall progees by
Mama I .
ol lﬁ‘I‘::Lﬂl-'rl with hu;d::r
vendons,  opemational  staff,
technival  ressurses  dapliped
and relatod aaketnidons
Provhlimt the demensirstion
wnd prescuolaticon U the sgnior
masgesil. of {he State
Givertitment) NHM  Officidls)
Hirepitals ¢lc.

MUA/ BB/ B Tweh wilh

specializiiion i sompules o
oqubalent with s« yeass of

posblity of T T
hl" lity of e Hospilul

meerAntive at howpetuls
uellon  with
sulhorily wa well = NI
lﬂﬂuuwht;ﬂnﬂlﬂ:?ﬂlm
Ko : .
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Hrspitals e

BTeeh/IIUMCA er squivelenit
with 3+ yers of experionme
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Dptabnpe  management  and
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10 cushonier =i |
huwidi} hasy o)
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Supervistes CAs sl peeed(|lie |
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ANNEXURE-4: E-HOSPITAL AND E-BLOOD BANK APPLICATION
DETANS

8, No. ~ Application ] Modules

v e Hospital 1. Patwt Tegmatritinn (011, iy, Appeitmen k
Omline Boghetruton Snitim)

= Hilling

3 Climie [OPEY)

4 Admissinn, Diachorge & Pransfes (1LY & Clinle (1715}
5 Huomo & Pharmary

6. Lib kit mrtidn Svatem (L1S)

7. Hadidogy Dafuypaatiog System (H15)
4 lamuds

9 [etary

i 0T Matiig=misil

1. Dhomor Woglatvation k Cheduyp
2 Bl g, Prwpcation

A Companent Freparaiton

4 Aphacriio, Reguisiison

& Chisss Mukeh Dutadls

b Bhooe! Late Detuils

. Discand Rag

. Farient Wlood Groeping

A Mlood Trutsler
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Nirwe Delhi - 10001

Kinad At Mr. Gielsh Singh, Mobile No. 9i-gBtHss it
B Mail W ghrish singhilsiiverionch ool

Lo o b RN N S A FEE TLEY 14 ] | 1. L ‘I'
| WHM MR L LR i3 i {nmft Ll tLtNs LR DR Ly

mﬂ_,. 2 'I-' Faig o S SRl eey bl BLaspiania Jm

A inuL  S-350NDHAL L Lspvernimnen Pl heelar)  Semi (soversoment)

Gor ‘Rigion-7 & Region-9)

Diear Sir

1 am direrted to rofer to cor empaselbwnt letter we  (ofa))ooik NICS!
doted S5m0 ewed W M4 Slver Thwh Tehoologes L. against
woder no. NICSL eloppit] Rollout/ soeo/ a5 for Rollot e=Hospital in Goversmnspt/
Pubilic Sectoey Semi Guversmiant/ Autaosmos) Cooperitive Hodjivali/ Medicsl Collégrs
) lmbls (Reglons § Heglongl, aned to infrem you that the fellowing emjanelmem
cluiase m, 2 Liv) & (V3 relueed to sohmitnion of Secsrity Deposit against empaneiled regions;

‘.  Eopealled  seodes shall b requited b0 sl Seewrity  Depesit
withen 30 dayn of becsnee of Bopapedmen Ieites by SICS1 The Secutity  Deposle
shouhd omain valid fior sn additionn] period of 0o (winen) dayy bevond the pesind of
Hintpanciment {Le. 2 yedrs and go days).

¥, In the gvent whenetn the Empaselnient {s extended by NICS! bevond 2 ywars

the  séloctind  ggeecy  shall emsure submisdor of & fredh  Security  Desvsit

wiihie do deys of bsusme of letter for extonsion of Empanelmest by NICST
{

;*E\- ,.
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e Validity of this Sceurity Depoodt shall ajso be for o sdditionasl pestod of wo (nbzety) days
beyond the period of extenson of Empanolmiing

MAY BE READ AS

v Eogemolind opemes shoil be ceputoed o bt Seewniny Deponic widhin 30 dous
of Eurincy of Engasleyent (ettery by NFCSE The Security Doposit should petiin (olad
Ao po odibitionol period of 90 (ninety) du beyorel the peciod of Empescliness
(e validity af exmpunedment plus 9o dags extra)

L In  the eppnt whoreld the MEwmpanefmeni & 0 eoended by NICST
bepund empanelmont peried the swiocted oy sboll emure subimfeio of
4 freeh) Seciertiy Depuit waithin 3o doe of terwenes of fetter, for, extonsion of Empanslmesy
by NICSE  The Volidiy of this Seowrity Deposit sholl oy b for
o addiiees]  peried  of o0 (misety) s Begond the period of eEesion
i Esmypumiedwent.”

3 The other torms and comditions of the empanclment letier npo,
ol =8}/ 20a8-NICST duted a5.03.90m1, will remain the same and unchangoed.

Thid issten with the =nproval of coipelont suthario.
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National Informatics Centre Services Inc.
(. & W & & asdy why wvay ot o)

(A Geonprreriir 198 aaf it ESnlirpeisS Lnidimd W)
gwndy ot s st st
Minmiry of Elecirors= and infprmation Technoiogy

Daie: 247 10/ 2001

Kind Ann- Mr Glrlith Siash, Mobile Na atreS1lsEa256
H-Mail wl: girish singhi®dihvitouch.coin

s Ermpancliment of consequent upnn finalization of NICST
m No.  NICSI/eHosp .ﬂ lnﬂnmflm;u hnw:' -n-lfl-niphﬂwm
Governmint) Publie Euinnf E-l:ﬁﬂuﬂuﬂ Autsnomons, Cooperutive
Hospitals/ Medieal Colleges in India.

(for ‘Reglon-= & Region-g")

P’ ik,

NSl oo 20301 Ay oo o it~ g 5
e anandy o . Cervernment/ c
muuwms? ' and

Hospitals/ Medicsl Colleges In Indis Ly
mhrm yem Cheat lih‘. d NICH! has decided  to eompanel your firm
mhmmmmu ‘Approved Bates' and forms S condifions mortioned jo

this curpsnciment letter.

Thin Empuneiment will be initially for s period of 3 (Four) years, extendable for
nest une year solely at the diseretion of NICS1 on same terms and conditions
or adeditionn] mutually agreeible conditions.

Part-l |

I Abaule-Hospital

eedlonpitad o Hospital Mapagenient Spainimn s o worktliow-bmed 30T solution for Fresgdtals
Nl Information Centre (NICE bis devchopeil CQloud  based. e-Howpital  [How u.l
Munssenint Inforimation System). ORS (Online Mtration Syetem) and e-8lood
ipplicationn & that  Hhese o nEonE i mnde  availshle 1o hun.ﬂli
It S{f ware-ji-aService (Sa5) M Ferl lovrteag bt vhef of thi appl et ioss:

» Thi e-Hospital spplication is the Hospital Management Tiifrmistion Syaem [(HMIS) for
mﬂ?dwtﬂmeﬂhmhhﬁqﬂhﬂuﬂmfmmdmﬂ
all 1ypes
» Oline Hepstration Srstem (ORS] 6 the online patlant portal for providing pationt snire
arrviees like booking online appointnient. um-Pr:,- lab reposta. ehecking hh::riull.l.hi!}u'
anid oaline paymant
gl

TR 29 9 S wldR ow oo el e S oo g Es i oot e, T sweo
W 8T, 065 Pho. WHCT Tononr, L, i Cle P i Db 110, P S0TIAED, 20 | 00A. 26 1OALY, J8WOH1Y, Pan TRAPETYY
Wisbids  www il e Do kel iyt ||| IS DA ETLE
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» The o-BloodHank spplication faciliistes the implementation of a compless Blood Rank
Menageraomt Spstem for intorsal workflows of bivod bunls

Koy featires uf these upplientions are as follows:

« o-Huspial i svailabie for Governmens, Public Seetor, Semi-Goteitimant, Aubeniinoss,
ﬂuﬂ‘lﬁw Hopitaly & Midieal Cofiegas in Indis theowgh Softvare o5 2 Sorviges (SiaS)

. miluh inre selieved from Application & Server Maragonmnt an o« Howpital is pyuilable om

o Simplified on besniling process mnil master duts management for tals

= Single Inteeface far Patieats theough Caling Registration Ssstiem o varicis servions

= e-Honpital ?llliimh“ ikt mml;rpm sonten tnchmaology amd standards meaminended by
Ministry of Houlth & Pancily Welfire (MaHPW).

o e} | modiiles are botely erupiod and ieplementable i phases

e-loaplinl consist of 3 different npplicutions viz, e-Hospltal, ORS and e-Blood
Bank. Following modules undes di 1L applications were to be implemented:

s v Hospltal

b Putient Reghithidion (OPD, Crusality (Emeogency)
8§ Hilleg

i Clisk (OD)

n. Admiinion. Divchenge & Transfer (UPD) gmd Clisie (TN
¥

. Hhore & levwningy
Vi Phar=ucy
vil.  Lsboogtory Information System (118)
i Radldlogy Informatiom System (RIS)
. Tasindry

+ Ouline Reygistrathon System
- e-BloodBank.

¢ This emparelmomt may be utifissd by any of the ot Givernment! Stute Covermment/
S Givermment/ Autosamieus/ Cnopeintive Thospitals! Medlegl Colleges. Mospitals will
plece work arder to the empanelod agoncics Bmogh NICS| fur hitiag the seivives as por
Hhwis tiquiremunts bisod an the empanelpes btter fssiesd to Uik extpaneled agencass by

NIes
b This eiopanelmnt is for the faliendng reglon s miemtised bebaw.-
| Reglon _Stste
Hegion-7 o Chajars
f | e Rajusthay
' HJ:II'lTl-? | o Delhi
| o Ditpraichand
I & LUner Pradysh

- The work will be for & definite period and will not smount 4 soy kiad of eriploy mdnt
obligatiun on. the port of Central Goversmeni/Sate Govermmeny NIC/ NICSI/

Hesipibdnl /U
XN
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4. The empaneled agenae abould bave at beast 5 qF.I.Il.{}.ml sl pxperivicsd [T Traiseni ot fiie
tevel of Tem leader for the purpose ‘o mrur:l telsted ;3&'!-::!: Training
Thess Man wost be ot the eompanties il dariay (e pe ol empancirmmi,
Thuse trainers shitll be working as Mastier Trainces for the Frojeets,

e. MICST would Tovise the empontled mies for the Hamdhnlding suppen mdyeses mscuto
ealogmries by B% uvery yeur, from the date of dmpasaimen) fie th resnrco = i)
in Anmexure-1; Approved Rates of this document.

[ During the peritd of empanclment validity, in oo of son-ssrisfaaany wrviees by the
agnanses ornpanied, hoapital /NIC/NICS] resarves tha tight 1 ize Uve services of the wiber

fusada
l-:#:ﬂhﬂﬂﬁiﬁm of empansilnd ches whiall pe dooe as per Ui Stapdard Opesuting
Prosesdure (S00°] loe m worll t empanelled ajjncies of NICSL Addinonally,
WNIG ;H'n-pmmntq ar will alsn be the member of camanibies for the sclectiou of

| e, | ;

B Faith Ronpival will ity m Nodad Offices, who will e the sl perint ol coateet (SINOC)
anid will be respossible for overall mwﬁ & connlinsties of sctivithes mrlated to
rl::l:phlﬂ h-r.l.l.ﬂer:.lﬂ e WnndBank: apphicatins with NICHL empasind Ageney wl wther
wta

LWMW&HFHWFMMWMMﬂMmed
deectiment te enncemmed Nodsl (MBoids of the hoapissts, The hompital shall accopt iho
priopossl 2od mques: for Fafunna laviee far serviees to NICHE sesinst thi pruponal

,|.Umlhmmﬂ§fﬂuuq:hhzfm'dllu!€m.nimﬂfﬁhuﬂﬂ. 5] will paee the
Wiark Crsder 1o Ui seleetiod sgopny as por the renmm mdations of U departaient
E Thie bespiled sy s wearl fu= Phaso:l sctivities Lé Teo-Diats . Prepaminn

Nelivitin, Mastir Dwts Crmstion apd  Digitbmtion. Appliestion  Costiglrata,
Uit Mulrpageten i, Testieg, Trining, Lser Avbeptanes and (o-Lae

I Thi wetk for Mhase-13 (Hamdholding Ssppon can be plared by the hivpital anly afior
ceiimpledliin ol artivithes definad in Phase [, s per thit resgsinvonezts definnil iz the soope of
vtk

. e ermpanalied agency shoald sserd thae thil exndidetes deployd st Tuave thi rexpulajle
piperience  wod  training o operats the e-Hospital, eRiped Bandl amd LIRS
(Cinlime Megdstrtion Syidian) u pee tse worl ooder (sl

ur Tealolog of Master Trainers

i The trabned manpower heing by thie agemicies will be digdored 4 Ui lwspilil
E-mi-ud swill work under the sypervisian of munagesant of e okl s will ae the.
JC State Cogenlinator.

b, Traiming wil be inpmned tu the master triners (e (5) trabneo jor wignicy ) of w-thospital
empaneled sgeicies who would ferther train thes miemal manpwer 1o lnt:h»r\! usalis
thee pecijeet. The trainiteg 10 all the tiliter tratners will be provided in & Migio classon:
hised senshen {0r 3 prcind =i § wesk (7 daya) of the NIC hedtiquarton, New Delhl Gr at Lhe
ropkmal eentre/ ulfioe of the enipaneled speicies

& The Mater Tritiners sro reptited to prrangs thebr aw laptops, with Inferpe eammestisity,
shirmg this traiming. All the travel/ umnnhtm-:.:rn of tie Mastod Trtimess during
this trmining will be borne by the repeciive smpe No TA wr DA will be

By NIC @ the master tralvees. Uptin completion of the training and wubeegurii
ovulsssion, cerlificats will be providad oall the maler tamigss by NI
4 ‘The Agrney will have s subiilt ss gpdestaling e o part of fechnlcal sligibility orilerda thmt
within  moath, froty the dite of cmpengiment or mmtally sgoeed dase by NIC and
wtspieled ppeiwies, ey will deploy five {9) musber trainers for tking troiming on
coifmpitsl mnd  eBlomiBank  apphications Wt Anpesary Aad
{Techinleal i Unslertnling) of temdur decummnt. ' _

w\‘f
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[ _Partll ]
I SCOPE OF WORK ]
2 The neied ageviciin sl pirovidy seppont sevicss o the concerned Lals b
,.-..u.“'ﬁ" scriviths asuxchated with the o Howpital and e-BloodBank thirems,

The wgonces will be nspotsilile for camying oot the reguined srthvities for (hese
Apptismsiionn b (e tasedlees smsbgacd to the cnmrespodiog st of sctivities.

This empanelment/ tendes does not metsde the third party divicss, softeary iszegrtion
with e-Houpital imd/or o-Blood Rank spplientiom

The bst uf resourie catugories for which the empansled sgincies would be erpected iy
previde miatiperwer rosourees fa haspiina am given in the Anmerure-3; Edweational
Qualification and Experience of Manpoeer

The ueesr resources provided by the empancind Ageney shall work in aecordane
with & defied scope of work 1o achieve the milestones of the projoct in clos
erweetination sith misnagment of the hospitel and NIC

Nu eatra cost wil] be padd to the empaneted agencles for sy upgeadition) enlismoement
mervile by NIC/NICST i o-Mospital e Bloodliank spplicatsons during the roll out perlod
The empamehed agendes will independintly manmes 1l the epeestions ender the ctittral
oo the exwpct o [lopitul Adseinlst retlon

This empanelment/ tender does net inelude the thisd-party derres, software infegrntion
with e-Hewpltal nd/ar o-fhood Rank apphoations

The elloopital wnd e-Bloodunk applications will b implessented o freih for eaih
baipital. No legncy dats tigzation will be talisn up

Tl mﬂmm and diseipline of the resowries (muipower dephaed ot the hospliab)

4 h‘H!h: “-ﬂT .ﬂ!wﬂwh htb’ I:‘:: mMIﬂ Ageney.
ampane mAnpOwET |0 chwn by perormeieeg
salbifactotly s m by Bonpéial anthesiiice &

¥ar Hamlhmlding Support. the reseurce roguirmments sbhull e Snalisid by the hajpital
and manpaver will report to the Nedal Offiees of the respeet e bospritnl
Thir empaiioled] pmooien will utdertulee el the mdicative actnvities dufined sbowe
in the drtilled Spope apd any ather amociated stivities. Adequate rreources will be
deplaved by the stimenslnd Agonry so that no artirties arm Irod sight of mnd al! of thewm
are Metidlod with resscmable efficency; ‘e empusclod szoncies will dopote master
trsinen it beprtiog tridmiog o the hoppitals.
Thi emponcled apescles will peeburt o PFlan-Dicument snd fime-thart for a2l
th sstivities, = vonssltation wdtrl.l':n‘ Prepartinegt and eniiire thit the sotivithes sy
petformed within the spocificd tine Games, THe Pen Docamont and timg-ulimit whoyid
b nhared with tho peapoetive NIC State Coctsbautor /N1 C Hesdaeartory wam
The empansicd agencics shall B et Moragsr for sucoessfnl e-Huspizal
tnplersentotion In  Hospitals 1:&" rl'ij than w0 beds The dnrmpﬂ#:nl'
this engagement of Praject mannger shall be minimur fior Six (6) motths
mmmmﬂwhﬂlmmmvhkw' luﬂ:ur!fmrnﬁmly
whﬂ irodules, o requirsd during the sonfiguration of new /addtionn! madules
bey thie hapital, due tn the interdopendency of rioditles in r-Honpital ipotistion

Hrmp-quw*hﬂhwﬂhhmdqﬁudmnﬂyhm;q
thix documeni,




thl:.ﬂ Lgfspmesl o gl Yy bew e Wi i eA)f2of NCH]

Yhe mcldetstal exprmses of eremtion of et feuntiae shinll bie Diiemad by thie
il Vendor.

L1
b, Afler empsnatmest, pelsction prosediire fir bmsance of Work Ondes / Pluithise Onilar

weill B4 i e sbe elsretiin of NUCSTINIC User 1wpartmet: The Viendie will prevido
services 3 e RICSI/NIC/ User Deprartosents mejuirceils.

muﬁnﬁmm The Fmpanclled ayrney shonkd provide sn
uscalifion matris for pooblem sesshitn to the uwer by providiig fhe Numids
Iresdgnatbisns, Comtact Numbers ) anid Emall [ of the person tp be contsctad.

. Bapanlled pgriches most honout all sender conshitions and sdliorenen 16 all aapect f

fafr-tzade pmctions In exsculing e pucchesy onders plaeed by NICSL an hobalf
of ts Users. Faiting this, NICST sy excenthon of Bid Sevudng Dedluration asid stap
flirthie'r partselpation of sucli a i (hiea) Pt theoe yours bis NICS] [undertng process

. In the event, an Bopeoed Compazry ov the cunsemud dhvistin of the Compuny

ks tmkeny wver ﬂ-&-mhtmﬂhrmﬂnuwmlhl i arad eeeeadian
respopsibilitins unshor thie apresmemm with NICSL, « b pasmei] a0 fur enmpliance hy
Uy v postmpany b the negotiation for theis trunidir. _

During the smpendiment, NS may wh the agerey’ o ubmil e suppeeting
dhensiivgibs w iy be recpiired to wteune that tie tmder ferma wnil ol | Homs: #re

fulfibed.

The spuney shiklil not asilgn or sublst the pmpanebment or any part of | to am o Wi
agenay iy =y form, Amy such stamapt chall resall i teenination of epppeamelient il
(eefeiture of the security deposit, nevocstion of bank suumatoes (indluding the encs
submitvod kv otber wirk ordens)

NICE] may, ol eny lioee, lorminate the emmpandlmint by giv wiiten otk to
the Empaneilod sgeney withmst any i the Egupun aponey Hecomibs
bankrupt ar atherwids bmolvent, thal wmaxh 'i.rnnhf:unn will pot witiey
m:ﬁudmfr'mhlnimthnwmmd;whﬁ:hhuuﬂndm-ﬁiunﬂu walbur
b NTCHY

NICST would revise the empuncllid rates for vach ane of the manpower
resource citegories by 5% every year, from the date of empaneiment.

(o SECURIY OEPOSTI POE EMPANKIMENT ]

L The empumetied Agency shall be rogquired to give Soenrity Depesit as il lomedd. Seemverlty
Phepatt wwTE e [yt fomems el it ﬂ:?rmn af tin Arcoting TPayes Denrod Drnft, Fixed Dhe oot
Ricsige fram » Commoncial tank, Rank Guursntes from & Comimersial bank gr saline
pilymsent in as areeptuble forin deawn I the mime of Nstional Taformation Centre Ferripos
T (NECSE), Nerw Duthi.

W The Sesurity Dupasit Tor eatagory i mientionod g shiler

5 — e =" _]
(INRY

Rogiom-7 | GragaTa, Rajstsam Tia 100 Lakbs

liegiong | Utturskhund Cttir Praidesh, §

Ra. 10 Ll
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Malsmid fofe—tis Ot e Ins

i NG wiill have the o Jurdell the security de If the etrpandied ayeny
fally to evt the tenons ﬁmﬂlﬂmuﬂh unnmimmt ader documont o perfirm
any ther abligstion undes the eunteaet, [ails to exeeuts the wark arders bssed by NICSL

BL Apmrt from this NICS1 alus reserves the right 10 eativel the en)ipanelmmat of the sslootsd
apency 1 o of ropeated defanh,

W, Emja ageneien shall be revquired 1 sibmit Seairity Deposit within yo davs of

! mﬂmhmhmm.mmmm.mﬁm“nﬂu
for an additionsl period of no (ninety) duys boyend the pedod of Empanclment
(ir. 2 yomes und o dep).

v, dn the evenl whuroin the Kapanelmen i extonded by NICS boyord @ years, the
seiecies ngapey shall e ssbmimion of a fresh Seeariny Deposit within 30 duye of
Issuinrree of letter (od entinsion of BExmpanelmetit by NICSL The Validity crl't;?'uﬁnmn"m‘
Doponiz sbinll ab be foc nn wdditioaal period of 90 (ninety) duyw beyonid the petiod
of mtemslen of Enpatelmern.

Vi The BG will be relessed (withnut any seeriod mitprest) ofter the smpanelment or
execution of 2ll pending POs whichaver Iy luter.

£ The pobectid Service Previder shall be tequived Uy furtisl o Perfismanoe Bank Guirantee
equivalenit 1o 3% (Theee Percent) of the Work Onder/ Purchase Order valoc;

H THG Wil be in the form of as Accownt Piyee Demand Draft, Fived Doposit Receipt from
3 Conupercial bank, ot yneosditional ind imevooibde Hank Guarantes, Benes Cha e
fotn s Coulmersdal bask or ealine payment n an accoptahle form drawn in the nume
i Mntional Tnfarmities Centre Servicss Ini. (NKISE) Ninw Delli|

ur. The "8G should mmats = period of 6o (Sixty davs) beyond the dute of compplitie
af ull bomtractial abligativng of gy supplice

i The Perforiance Bank Guiranioe munt bo gubmittod sfter awsd of commset Tt
before sigaing of contruet.

v. The mieeosifil sorvice provider his % tetew thet Performance Nand Gussantee s saome
teres ard euidithons for the peril up to pontreot incluifing extension persod, if any.

W Performanio Benk Guatintee wollkd be returned only after mcersful completion of tuks
ssigned o them nil oaly after adjusting) recoveriny mw dues recovernble) peyable
Eomif by the Sesvine @6 WYy sceouht under the contract.

vil. Thie PEG will be selessed (without any weermexd {nterest} after the completion of 4] tasks
(deliverablis]) on sssivned in the PO.

Vil NICHT will hove the right to forfkit the PHG aling with the Security Deguimit withias
lIh'nh:lt.mrfrmnil:hr-hﬂmﬂluhwm;nhﬂtmmu_mﬂ.i:
rae Of mmeaowptsncs of the perchiie onders and thureafler the sanpeanstlefione
will by cxenenllvd

=, Empanclicd sgency sbull 1 nyguired to give PG w3 per the foliowing timelines
{meurhwlmimnlmmm:hmkmdl'mhnmrwpmu Heration belween
Od mnathe, PG shiuhd be sabmitted within 15 diyw of issuance of PO Iy NICS] and
tor projert= durstion greater than 6 months, #BG shouid be submitted sathin 30 diys
o bsmugrses of PO by NTCSLL '

= In the event of default/delny i sbmission of PBG within the stipalaind tme; e agesiey
wael] D Fabiv foe o pessity snsouiiting 1o 0.a% (Zero Point One Pereent) of the PO
walim ey ay delay witle s Missteratn pemalty capping of 10% of PO vahis,

-
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xi T the svemi wherein a1 PO W mioosed by NICSI for pre prnewinl, b ¢ b
PO s rebessed, the vunder shall ennore extorsiin | schmiston of PG with 15 days
of msirivn of the POL

[4. WORK ORDERS] PURCHASE ORDERS

WIC/NICST sy place the work orders on the cwpanclled agensles for s dewil
niqoitement or for it projects on behal of ja Users. The Work Grilee maly ercomjies T
chmpletit hoome of work oF iy roguire brw peevices. Depending on the feyuinmmoens, e
wark erilors may be placed 10 atrpose of the enpensliad sgeney: siore thal e dhepepind 11
ampen ...ma" O i o ek g e s e
ETIPaAnT ¢ b g projusals S wiork wilng tie L1 iadns
I tha docsmsent. the wik ordor can he read gs work urdes/ Parchase seder.

This mp'ﬁnlmlli.r' tirder b for emnpansimont of woltiple sgeocles I dietent pegaon.
Iy wiew of NICSI's otder oo Procummest Prufenenos Policy, perdnreseos shiall ke ghvien ta
L vendnr of sitch prriouler aategory tmmmdmmw wrileta] / =ik
It thas region. However. NECSINIC | User shusdl huve Tight so clioss dtoy athey eligible
vereslor for allotment af projects (putclase niders) / wrrrk pitibdint |ty vuritias peranetion
like petfocmuante, locatine, mix of project ete. ar sny other (e dopernd o tlee aptiatlun,
fn eeooipt of moquest fem & Laes . RICSURIC would  oafirm o
User Dperimenty Apeney) Hasitution tie Benpovellod  agocks woil e
{IFR procedire Sillgwed i the oot

in case e Usitr Department clearly wid apecificaty stares in wrklng the s ol

'Flﬂiﬂl-’wl%dl)‘.ﬁ]ﬁl'ma U ek to thut sgeney. Do such cies, the
rosponsihility Tor asdhorimg 0 colevint Enandal/ promsrmment Tiks wonkd be that of

the Dipurtment eotoermed;

| euse e Usir Degitt Uit does nut. adicote acy partisiar spones, thn work wemld be

wvaniol] tased oo Ve recomumcndations of Committes te ba st up b the Do
e L Tl eotn mibttos wiihd be- by i3, Chhadepeerscst to S nominated by sl
ng fia thi ser Dypestmest snd & requesetdatite of NIC/NICS]

The Tenms ol Hefermicn/ Seajic of Wik will be dhayed smong ey all Empermeefled spencies
ared Vi woudlid bee fnvited by the Clummsttes to mabee poesentations and ssbrisaion of
tectirical proposl and finuscisl cffort estimats @ 8 separate sybed pvelope el
the it under smmaddemat lon. The presentation nay he realintnd shiottively, awed ok
which | (e miil  suitsble ageocy Tty he sesigoel the work by NICSL pa b
recnmmendition of the sbove Cemmifiie. Thors shonld be full purticipation dnc
ipvahvgmaent af the Upite Digiietesint i e proctss of sieetion of apeney. For aspgamtnd
of worlk to uppenslled sgpancies, Uhe abrrce | oned Siandard Clpurtiting Prooeduve
(BOP) in fediowed or Implenivntstian of sew grwbelmes from fima o Sme

The propasal of the ol alamg with pecesany sepporting document, minuloe
Inimmﬂnﬁ]mlhﬂ Sotrwrmmdodd to NTCST by the uner depariment for Ssuonoe of Frofuriis
oot (),

O thie suelyit findss an trsnferred 1 NICST against sswod PL e Wark Ondes will
be phmd’pu&ﬂm seleated apiicy s pee the Lvrms and conditboss ol tbe enpnnelment atd
sonpe of wark.

|5 PAVMENT TERMS e

=

A pre-piesiptod alonig with eertiforte of salinfirtory perfnrmanes frum e haspital
mhucm::i#nt | have tn be milmutted for the mentinasd work orler buted th Lhe
Paymaeuts shail| , ahpect to dedbitizns ol any amouat d7 ehiich tie empanelel Agetiiy In
|luhle under thé smpaneloent or tender cimditinna. Furtber, a8l paymenis shall be made

subdect %o dded woed IS (Tas dedoction sl Source) A8 per the  qurmel
Imcative-Tax Adl. ' ' ﬁb‘/

P Tul?




it b Aoy Cammvy Bemvia line sy, 102 2o B-RI0S

il

Demunerstion o e-Hospital/ o-Boodilank
wrltwcare, ICT infrastriuctioe asseisment frport
wabemilealee to hospital, master date collectian,
digltivton, uplosdding, spplication
comfliration, wermamsgrremnt s testing

| Trufning. User Acveptance and Go-Tive 40%

 Stage-3 Hazscthusiibing sespairt Monihly

| Al Progect Manages Maonthly

L

Pt will be made in Lodian Rupees only:

W, The payment to the agsncy will he made on mresthly besis depesding spon the sctus!
duration of services reodemd st NICS/RIC  Uie Officr after svaliing servicr.

The ggraey will gulsnit Preceecsipted Wills i priplione (having dotails of coticoibod
work-oeder number, Dute und Progjuet-Nuinher of NICST) in mionthly basis ks the name of

vik

. GST would be

NECST-Now [helled by thw 5th day of tha sprcwoding month slosg with the iodividusls
Manthly Satisfactory Performesce Report(s) dsly -::amd by NECHI/NIC/User
sooedinstor. Payment will bn seado within 30 daow of submisalon of the R along with
sl !huumﬁ:nl documeats and after deducting the applicabli pessalty if 2m
Paywnents il be mude subject 1o deductioos u?l.uj' ainanat for which the spoticy bs fable
under fae empatelnent or teader coaditions. Parther all payments 1 witl e made
et T dedustion of TDS (Ve dedurtien ut Souwnse) uppliosble to ment o
a8 per the [meome Tax Act, 1964, and slso applicable pemalty & ather toes,

W any, as por Governmesi of Ik mles.
. No TMg

shall be paid by User/ NIC/ NICSL Al propect redutod treval/ dogiati
shall be borme by the egency, " ] e
Exiva an Ty by fromm thine bo thme

. 1 the lfurﬁ_;['thtm Jigeney to regulurly pay the deploved manpowes
" ammual

thetr eidiloments ineroment/EFFIESL Bonwn/
Medical Tnvirance Accidenta) Tniluresce cic. ay iy be applicdble and submly the proct
therved Lo NICRE along with Viendor Fveices for the Enansh;-wf T billfa.

L case Lhe suiminiips of mosthly bills to NICSI i deluped by the beyond 15 duys
fram the last duy of the month b which the servives hnhmmﬂd,ﬁ;euplh-:ﬁutﬁhr
lﬂ“lﬂ&Lﬁmeﬂ af m!tml.; h:nln.r l::r the tun sethorition wﬁuh barpe by ke
respr 7 80 that wet batdémed moecossandy with this smpoess) penaity
e The m:#ﬁ: amonn) will he deducted from the payriont dus 1o respective sginey
Fre-ruvwiplid bills diadl be mibmattod in mipbicats tn the name of;

Natjonal Informativs Centm Services Jog.,
Hall No. 2% 4, 8eh Pleoe, NIOC Tower,

15 Hhilaji Unene Plpee,
New ml = fendh




orrul Lilirrilos Cenwe Serilye e W Ll ) a0 8- NICHT

| 6, PENALTILS FOR DELAY

. The En
et

1 clulag by oo the part ol besspitild in providiog dats/ information aite o ey v I

ompansled Ageney doe D anmn o ernmimstanoes, the Iwepital Wil bave the (i

tulee deelslion en exteminn of work andor/cenoedbtinn of sl suivieg off prusitioe

i .Iu:z dalay tn - depbyment of manpower (Phase-11: Nandhodding Sugpurt] or debsy I

the myllestranes [FhoseT} bn stiptilited tieve pericd as memtiossd o Wirk Oecor
or sy tinjustiflod snd unacongtable defay in the delivershios bl the thie inedirades in
tlyar aret helivery will ftveibe peralty it the rite of 3 % of the andie vatuo per snok of T
dekay with  maximam fjms of 10 %, .
1 the delsy b pch that the delay peivalts s reached maximies Tt of 100 of the erder
vilue, the KICS1INIC will impose the Ity s alyrew and will bave an ption 1 caeel
the oerdier and wieard the work to amy e Agincy atd gt i work dme from
ey ethupr mource a1 the visk and ot of wach dmh?mqum:r.um% skt 2]
tive Bank Craryntee ssbouiited by (he empane Mﬁﬁ wilikl o tind ol
amrpamelment -will be capedlod. Defulting Ageney would dehorrad hrom particlpating
iy sy WICST/NIC Tendor fof o period of thive yests

. The delivery schedule ir. duploymamt of manpowns of miledones ttfieloes fay be

peleverd 1o additional ene more week for remote locations such & ports of Regson-a,
Inlanad if Asdarnim & Nicohar, Lakshubesrp or any pther port af Indsa, where tieie s an
 Network sonnéctivity, Powt outagi o0 2oy ofber reasons,
' shebayend the delveralife thnullnes s
twion foe reloxstthon in this regesd soledy Jies with
] dical Call In wack capes, the vemdbie ke e sabuniy
fur the delry from the dinlsl officer o€ coecerond Topptal
NICSTANTC v avail snch relaxpions in panalies
Any i 2ul unscoptable delay besulung from rossone attiibutsble o the
Ermpaninind wgeney heyand the delivery / mtafarion (where spiiable) scheduls o per
prischase Work order il eender the spency lubin e Niguidated dirinaies ot the oele @l
mrentiod in Uhe fnllowing sections, _
The Empenelicd spicies sholl renidiee hi serviiss strictly adhvring o the Tigorant
Dhetes by MNICSTNIC in vhe Work onder, Auy delay, my condimed by ML, v ths gt
nperes in the ﬂt.ﬂ'lhdﬂq-,uin-ﬂf imilnumlpluz'r:ﬂly. A
oilhed sy liall pot efise W scorpn. RICSH/NIC tirlur baty
]ﬁ: wirk otddor e b eolleted from NICRT/XNIC offren ot 8 caisenient to the
uggeticy, W can le molied 1o thom. The srlected sgenar shall star the wirk within
7 werking days uf the date of the wark onder. Fire iggur projests. tieeliin will he
sebitually szrved vtwesn usel department and the volodnd ageacy
Taz fhiree sacessber tecurnisices of defuult related to ooh exsevtion pf werk onlers foy
rosssotie ntribieialie 1o e agesey, NICS! would bo free to fockel the dofwniting, ageney’s
Peformance link CGustinives tpesivod ssuimd the affocted worlh ceddeirn  mmd i
Ienitiiting of the Contraed provided spuney (ild to tomedy ineh iefmat in spite of
10 s wibtien ol oo poen NICEL o eune south duliile
If =% wny Moo derins pedformance of the vork oeder. the 2=y enctmss eradations
irmpeditg tmuly perinrmance of the ordored wervioes, thin mgeeicy shall prosipily nitify
MICST in writing of the fuet of the dulay, b llkely durton and Bs rasela),

— — —_— iy

[+, GENEAAL THRMS AND OTHER CONDITIONS

i I case the empaneind Agenny s ftnmed (0 lwesch of smy condtion{s) of crrpanedmenm o

e wuply orcer ol aay stage dorng e course of supply/ Bitallstion
exvimitifasbentilingg or p-allo warrsnty ar seftwure subscription period Security Leposdts at'E‘-
i&l‘"ﬁm ﬁuthnﬂmfmmﬂl rﬂﬂﬁlﬁltﬁlwmu]udim?phfm. Pkl

; o defaulting am v eanovrmn ' |
o H-rrlum panifled Agmey et min particlpating In




M mrs| | st Comre S b bie N bof AR 2018 NICS]

H. Thi teanps ted by the ainpaneled Ageecy 10 work on the would obserye
the wum of the hunlmhf*m. Honorarem, e obe. for the work
mEuhMiurhundulﬂd:hmmhutﬂdhﬂmmthmpMmdh
empnraled Ageney, G

i Tho ampumeled agemeins will tihe care the maner relutsd to Provident Pand, Employees
Insirance or Botiis etr. These isoues st B smtrend betwe=n the empansled agenaing sad
tho mampower dapliged by them from tiue 1o time

b NIC/NICSE roserves the right to float o fresh tender any Hime uring the
perind of validity of empuneliment/ tender without assigning any reason.

v. Thel empuiieled ageecles will provide servives in all the states In respective Reglon.
MMhMHM-tmmmmuunuwmmm
However If & resu e b Iuhulﬁﬂﬁ:”luﬂumtmﬂhmmﬂhlhﬁw
spproval of the lospita] suthority, wiotld resmburse, to sad o travelling
allowines by trals travel Hekets and povide taveliing allowanse s per govomment rales.
FHEE ik -:lrtr will be comuidered i projoit and truvel shouldn't seeeed 15% of the
wriirl pedier &

LB INTELLECTUAL FROPERTY RIGT s

i NIC/NICS] whsall own sl lave s i titlty to e oll totelloctust Property Righta
H-H-tthW:M1nmn{ﬂhimrt with the implemestation of this Cenbrwet,
including all processes, disten. frodnets, saftware spoeiflcations, regorts, drawings ard

mner documents whach hawe ien duvelopod I:y the Serdes Provder ing the
petformuiice of Sérvices and S the purpeses of Intocaiin use or Fub-Semee of ook
Sexvices uhdie this Contrct. The Seevice Provideer umilestivkiy 1 o pelose ali

Tetiellivenal iy b srising out of ar 10 connnction with the performiancs of the
f@%ﬂhm'mmﬂwm:ﬁ&
ey o e e5d el A o e T b
m : ] 4 ! sy E i
Rights of MIC/NICS!

BUIE NIC/NICS! desires, forther, the Sercor Poovider shall he obligsd tu csits Uist
all approvals, registrations, Heseties, permits and rights whizh are inter-alie pucessary for
e Of e infrastedciues fustallsd by the Servive Provider, o e shall b scquired in
the naeme of NIC, jselor (0 termination of fhis Cuntrnel snsd whied rhall be swgied by
NICSI/NIC 16 the Seevics Providor for the poTpose of axsestion of any of ity obllgatimos
amider the terms of this empenelment or teades Homeres, s luequeni to the term of this
Uentrier, such approvals ete. shall enduro to the exchedve Sesefit of NIC/XICRL

e The Servien Proviikie shall etessen that while 5t unes any safimure, bandwate, phocesés of
material in the oourse of parfarming tho Services, 1 thwes ol the Intedipctuel
Propurty Higkts of any porsos and the Sirvice Prendder shall keep MICS1/NIC [ndemm ifled
igainat all eoats, wipenwes and Hubllitios bowacever, azislag owt of amy Vflegal o
unauthirises s {piraey ) or tn epmmmetion with any claim oo provodings sinting w pny
Bemach or vindation of sty permisdon/license terms of Infrimpement of any Intetinctual
Brogperty Rights by the Sentice Provider during the course of pofismtie of the Servioes

L The iouees code wollld ke the propermy of NICST/NIC and the cmpancled ageneies would
Pkt use ae s fur atry deitionetrbions or other prasects,

ALCT,

L1 & vendor il under the Micty, breall e Medium Entdipeisgs Development Act, socs.
thin 4 cepy Of the valid enttifbeite mest be peovided to NICS!, Further, the yendar s
by NICSE informud of amy change in the itatus of the CUTREN Y ‘ﬁ_’ -

g 10 o Jib




e Dadervesiao Dol Sefyioe bae. Mo kB aomB-NICS)

A NICSI ahal eomtione roscluding Tils nrgﬂﬂmwm with ageney Wy per Nﬂ'ﬂ;
precrdiimes. The mespansbility shall e with the government user degasmonis 2p
uﬁlu.;‘ under their coxteet To comply with the criteris prescribed in the gt flend
nott

& praidieline
(1o, CONFIDENTIALITY —— N
w, The Agrncy shall not oee Confideinis] Tnfarmation, the nasni oc the lugo of

NIC/NICSE tacope for the purposos of peoviding ke Sorvics s apesilied vider Skl
ennirasl

b, Thie empaneilell Agwncy mny only dlichese Confidestial Informution in the ﬁ:ﬂ:.-*imi
et anees with Wb peinr veritirn copsen) of KIC/NICSH 0= siembeer of the ol e
Mgoney il she/hin is aware of the confidentislity of the Confidential Iformiivtion sl i
sl il 110 e bt ionnly fisr thhe preriirmines of ohligations wailer this somireet,

e The dinprnelad Agrocy hall do everyihing measomably possible to prewre the
confiduntiatity of the Confidesi bl Information te the stiefiction of NIC/RICSL

g The Eﬁ:-mhi Agency shiall nntify NIC/RIUS] promjirly U1t L aweirm al sy’ elisic b of
the Confidentiol Information mtheewise thon as permittod by this Coprract of weith ih
amthority of KIC/NICSI,

[t INDEMNITY

-_—

L The empiselod. Agency shall mdumuty the NIC/NICS! sl bospilal agalest all
thisd party chafma of of patii, trodémarkcopyright s Bubstrial desyn
righity ariking from che wso of the seppliod sollwaty hatdware) alinpemses e and peloted
sarvicss ot amy part thersed, NIC/NICST and hospital s invebsriarsfics] from any clakmp
Uit ﬂwhdmcglﬁw sty opt 0 have by virmon of warklog ot the prife for whitesee

weriod. NIC/NICSE anil besgpital sl mrIE nddemmniflen] fithm e eushgemsation arinng
-:ig'intucﬂml.nl Tows af Jife or injury sustained by 1be hired nanpoves while werrlirng an
1l peradect.

b NI /NS shall stered indemoified from any begal commplicition whatsoeyer ariing ol ol
ana i dilfercncon neatod 1o hired manpower servioss oF ary ather matier helwecr
the em Agzmey sl the hosp

[ 2. TIMITATION OF LIARILITY N )

i et conditions enomerate (i Iademmily Clesse, e diiiage sivsed by the expaticiicd
iginey do User Degurtisent [ KECSE S NIC vnitber i werk ordet immed preoadn W this
pinpanntesen, the empanciiod syrmoy shall be kshli to end user / NIUSE / NIC foi daniiige

koss 4 Tie messimets extont of the wirk obder valse. Howover, the total valuo of
dumanns, during the period of empanelmimt that can he el nn the e pamelled sgenry
shall ot exered the tots] ouitrect valie of 1he work gaerusted to them.

i Ewmpanglied bl T Hable for all sty of amisming anpd commmsion i its
ﬁum&;mmm tﬂﬂmmpﬂﬂmmlﬂw-'ﬂiﬂilmul
Insilstion assinat third-patty cvmiplaints apsnst anmy ol or ammmsd

wethons of tha emnpanalled agenoy ot s eomployess.
i Nimsitios ol Bability: de ne evont will esppesaliil agency be bl for oy |neidental

inlirect, spovisl or conmpiemtil cats or damug= inchading without  {imitation,
downrtiine onet, wmavailabalily of ar damage ts Loty ne st rsdorytion. To tho exton
alfruenl by bneal Lo, these limitations dhall appiy regardiess of the basts ul habillty,
inchintimg weplsence, maavprEseniation, of any kind, or =ay Other duima in
vt enen. tart o ofbistw e '

&

Flijm 11 = 18
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| 13. TERMINATION FOR INSOLVENCY ]

b RICST miay it any thne terminate the purchase onder/empanciment by giviig foer wesks
mllnﬂﬂm I:{I'm vendor vendor empansiled vondor, withmit ey comperiantion bs the
rtipntiselled vendart, If the mmpanedled vondor hecomes baskrapt o olherwise lnvalyest.

W NIC/NFCST will nat be resporshle for sny mismtarpreszhon of wrang sssenpion by the

w Al the manpaiwer deployed by (he empeneled Ageney may be aubdedtod propes
b ligromad l:‘m'if'u:lthm check for dme of hirth, edueations] quulifieitions, work
expiirienoe and police vorifieation of woteeedens s, .

b The empaneled Agency thal! suhmit the backyreand verifiotion tepert a8 mentluned
Twmﬁmmmhw un the proes along with the accoptancs jetter of

tha work veder,

4 Agmiey will have e deplov withs
tuts wtwkon Of [aenis of the wirk r wr 3 pperalied 3 1hie work, urdx
m.:rh.mqmmwmmwmmuw muinpeneer pieds to be
feplacerd’ chanped then the empaneled Agmmey v vonure omphie koowlodgs
frasafor ductng thee replaoeiivat eniring continmity of the pehest.
b The empacziod Ageniy will ghve e month nutioe prior 1o repleiment of oy
PESESLIT( Pee) BT,

it The empenled Agency o hle for damiges ot accsent of muy vielution by the vmplopees
deplioved trder the In u:ihn Techistlogy Act and other prevalent b of e countyy

HE The empanekes) |qdhﬂmﬁmmd-rhh;hthhnﬂqmunuimﬁm
Confidentinliy and privacy of the presecty undertakes.

W Tn cows, the pomon nmploved by the empamnled commuts iy sel of
sanbslon foommisslon hat amounis o m;mﬂjlmmm the

mmw-mugmmuhwnrm Mﬁnym‘.huuum stich

personis), ineluding their remervi| from the sito wurk/ praject and any other tecesiary

:IﬂE“ =% roquined by bospital ssthority ' NIC/ NICS] and provisloes of the begal framswory
& sty

The empuniled Ageney shall replace Immediately any of &s nied whe s foind
mmﬂﬁuhthﬁmplnmzrmnhnukﬂlnﬁrﬁimh.'m‘ , vomilict of
intettunt, impropes cosduct ete upon reoiving a notiee from NIC/N .

vl The ryscuree staff by the empateied should ohserve proper decerum in
the oifioe, dresa lpm,? uel #’hu& ﬁlﬂm - "

16. FORCE MAJEURE '
1 ut wzy thipe. dutleg the eomtimmomes of the empanelment, the pedormimed in while of in part
by cither party of any ﬂﬁipmmmmpmlmhmuwmdwdrlwdhymuwﬂ
Ay war, hostility, scts of public enimy, sivil bommotion, ahitsge, Bires, floods, axplsions,
Upltsinied (ubrantine restrietion, deikas, leckouts of et of God (heeeinafies peferred to ss
“events), pmsided notics of happenings of any such avent i duly endarsed by the apprepriste
snihordhs/chambor of commerte i Cutiiitey of the pany giving notice. s given by pasgy

Segw 130013




idelilane] dufasnutis Uestoe Seey o e

L ml,'gt’:u.umlt-ﬂtl‘ll

weoking eoacenion 1o tae other s woan o preciécible, huk wiltie 31 duis from fhe date of
et andl terraintion therout and satisfics the party adequatidy of the mmsscres Lalen by
i, selther party sbull b cilson of suedh ovest, be eptelel o SuEmipie tha
ampancimen/ comtract. nor aliall either party bave ooy dalm for il ageitnt the vther i
nepect of wuch ponperforymoee or daliy it performasce, sl defiesies under the
wupariel ment/enitract shall be reimed 5 soon as practinabie after sach et bias e be an
end by cnssend i exikt aned il decliion of the purehssr o W whethor fhe dolnerios have a0
possimund wr o, dall he frmal sned eemelusive, provided furthet, that If the porfirmance in wholn
ok i1 firt ‘o sy abligation yeder the empasslimd = p{ﬂ-rzmui or dislived by r=uson of any
puch it Fior & perind wxisceding B0 daye, the purthaser may Bin optben, werminate the
emEnelmenl

w—— —_—

e I o dispute arkies out of ve L contiotion with this pootruct, o in respoct of any definnd
lepal relatinnship assclated (hevesiths uc dutived there frim, o pettien peree to shmit
That dingnte ta arbitration andar the 1CADR Arbitration Huliss, 1906,

b, The Anthosiy 1o appoint the arbitzator(s) shall do the Insezmattemi] Cenire for Alternative
Mgt byt (IUADR],

¢ The Intrmstionl Centre for Alesnudive Dirpute Reslution will prowade admnnistralive
servicrs by sooordanon with the JCADH Arbiimatees Hilles, jans.

| i, GOVERNING LAW

UiT. ARBITRATION 1

|

A The smpiarinl Agmey sball b gosernd by the bses and provediines etuhliched Ty
Ulesersmut of lnils, within the fanework of spplicabin legiedation atxd emsrtiival ssade
trewm tsne 1o e coseerniny such comeorcial dealing, promesa il

h Al diggutas or @fferences whatsoever arling in this commactlis sl b dnrttied in
Enelhil Justacietion only.

e NIC/NICSE piesves the might ta caoee| i empapelownt o fnder o medily the
ekt

d  NIC/NICST slse reserves the righe to modify/relix aoy of the Totis & CondBiots of Uhe
possabite Ty dhoclaringy/ pablishing wovh amondmants In @ manier tsal ll prospedtive
Vendlin/ pirties 1o be kopt ifsesisd showt L

e SIC/MICSE, i vhew of peoject roguiaemeit. miny reijoct any mnder(s) in which an

preseribed couditian(n) /e found pwomplete in any respoct i il = (aeeeng
LT
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19, INTEGRITY PACT
A pex Uentral Vigthanes Commison [CVC) guidelings isssid vide eircaler no. o) 1/ 5057 dated

iorzni? and smenidment bowed (roen tioe te Hime snintagrity Pact shauld be iy
bteem the pospective verdor andd the procurement ageney.

o, Apary fovm e terros e ooty fereimaboie all the terams end eonditiing
Mﬂd@dﬂ:lﬂdﬂﬂﬂ@mmm Fises b
spmrtiou e 1w this emmanelonent letier,

You are reguested o0 acknowledge recoipt of this lelter immedintely and
submnit & signed copy of cuch snd every paper of this letier alongwith Annexures
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ANNEXURE-2: DETAILED SCOPE OF WORK

The sivope of work brouwdly imcludes:
" .

s The ader Howpital fdepartmont Modleal Colleste  approaches  the copcemed . NIL

pwgioal/ wtate cooedinnior for implmmuntation of = Horpital

b The NIC Coardinater shall share the wsee’s SPOC, conlict detuils, soope, ditliverabies,

slpedule et ulong with sequireniants with all the empanes] sprmom of e Hospinl
rolliad services [ue L Vespocive meglon,

& The empanclied agopries will demonntzate oo the dratesy, planning and hedt sassmiblie
waltition to seonmpish the project se per the Swidard Opesstiog Procatsne (S0P for
paspnment of werk 10 empaiwllsd agonde of NICSL
Aftee deimnnstrition weenod thisg is amessment whather the HMIS is slrmady manme o
wot, 1 not, than pext stop will be the sewseemont of 10T & lhfrastmcture. Afler duiosmien)
wiikeeqiient step will be the Pushect Hispars Submibinlim. Prajiet repoct will be propued iy
Agtemey aud wubinited by NICHL
¢, The oaypatshnd sgencles ol get d Conplotien Certifitates fiin the reaprectivy huowgdtal

ufter the completion of swiry Sage for the paiticular phaoes of Empibernviitiition  nf

the project & per Annexures Ad) & Alo Uoaspletion  Certifien waioned s

ender docsmont. | |
L AT the mentiernod setvivies shiyuld be mdapendent, after the completion of sach activity,

Agsmry will suhmlt the meport snl NECST will peevide the centifioate foe the ditmtice
Acveniingly, Huspital{Ststo Governmeat Whall canfirm for fo rebesso of fapd 10 the

upensey alber rocammmanibation of NIC State Conrduuionr
5 Report must be prepared by the spency before the predats pevpasition. frimidl;

modules will e dicided by the Bospital i the siscsspint process Will begin.

Assesatnert woubd 101 be laken place For cath medule sepandesy, will simit togethes

fue il the tndsies roguosted by the hospival.

b, RACT Matrix Project mport mast be divided (oo thre mujoe citteponied Le. Applicatiol
part (hocting. e ), Hardwgre and Manpuwer, Stete governawsit of hstprita) will whks

o eall e vy daseand so of theen distinetly fonticcenely. Cont of snch of (he clesmus

whartdd b i mpdular fermm and well cxplamed separstely

B Description of Activities

- 4

Tiom | Dengriplion af Activities Responsible{R}, Acomuntahle(A)
& ComisubtadiC), Informed (1)
NIC NICSI  Agency | Hospital/
iy State |
| Pojoct Propmasl A ¢ i 1
? lr.mmgmﬁm . L. L R
3 | Manpower (371 A ®IKN | R *
|3 | Teanibe the Mister Traber [ W RS i
s fim #NICHQ — o
| 5| Training o the Frempitist slafl et0 i A RiA | NE
% [ Oiher i RAE | RNT 1

— e —— — g
_l.

W




Meww |o'oresm Cowry Aoy . Mo 10af)/2onl-N TS

(1) Dependieg on ibe project risquirement the following are e indicative Jist of sipport
servicen/ actvithes 'within the boipital that sre expected (0 be oatided out by the emgpinnaled

aremies.,

08) Other athritien fnebodos:

b Network Ansesa it sech i Internet svollability.

2. T Inifrs Assrssimwtrt sch as PG, Printer and Bar code Printer N
3. Manposer and Misdiesl Ansesstninit (Techitieal Mangioves to Operate the spplication)
4. Genorad Infrastrudtiore asyesswent sach a LAN gommoctiviy

1) Phase-1: Pre-Data Preparation Activitios, Masier Dats Creation and Digitization.

Application  Configuration, User Manigemoent, Testing Trabning, User
' | Busle Modules | o Tateni Regbtntion (OFD, | 2 Monii
Causality (Emesgionwy)

2. Hilling |

| - Clinke (G

Add-on Modules | 1. Admbaion, Dischiige &k

Tramfer (1PD) and Ciwie (1PD)

& Store & Invenfory

3, Plarmacy

4 Labopsteny.  Inforpaiion

Hysbem (LIS)

| 5. Hudiulig Tnformstion System

.I_;i_l‘.l_i‘f_ '

| 6. Laumdsy

7. Dty

AT Manngement :

. Cinline Rqﬁritiu System |

(ORS) . (o coardinati)

througk  NIC  State/Cestral

eHappital Coondinator)

| 5 elilnodliank T e |

Campmen Te srramge the domermtration of eHuspital fn anable wscrs = betier |

‘glvmnmun wnderstznding of applicotion expleining the letures, processes amid

wathiflows of tee applization
Site Resdiness Assessment

Infrastructire Readiness Assessment: To arsoss the svailability of
m::hhlc]' resctifros bk deskitop computess, peintess, scaneers, LAM,

|

| Network Hp-ﬁ:mham:uw vheck the mallshiity of Totermet
|

|

onnnactivity nt the Implinsenitaion

Change Reondlness Assessment: To flent] '

Svel bemww) pesistance or refptance from :h'iﬁm st wit '.g oot
< will

oger X2 oy XX




Semiiesl Milerioeies ot Sadiyic I

S el )z H-NTLNT

Tt the ipbemintitathon of the aprplicntion. a |
Mastar Data Readiness Assessments To cpek whether the maser
dirta precieigod in complete in il sspoits and e per the prescebed formums.
o To disct, gaide apd vmin the hoopial wsem o sl the |
cotafigratinn reguiresyeats
o Uty provide tradning snd grekdenie bo the Bosgital seets [ master Sata
' ton s por she prescribvd data collochon formats to cmmn |
eotrplitoness an) oot of dats di tie. Dt will be coilheataidd |
s prejueced ox por the pressibed Sormsks by fhe howpital |
« To enter the maatur data sod configuro the application alter eelvini |
thie traster data froem thie howpital 25 por the prscribed formars
« To providin on-ctn opetutional hiusds-on trifning oo the application to
wisabie thie bospital enilusers by we the app fir porformiing |
thietr tielon ool ndimirdat s, |
¢ T test the master duie and configumtion parumebirs in the
« T teun the spplication with the test datafeawis 25 ot |
prescribed Romida
o o ezmprty (e crigl eze amd then ge-tve of the apphaation.
o To obatin ey peospance (Completon Cormificates ) frotm the bosprtal

2) Phuse-11i Handholding support shier sucgesshil go-tive of the spplicotion

Timeline aMohths _ - _
Activitien TS i mniet U It waers in Hmposetiton; tolfeat of the spplhestion |
« To provide mush truined on tha spplication for asuistimg the
Bowpbts] ymers/ afficieis o e thr spplivation emeothhy oo dally besin
. ;{Jﬂﬁrm opetitional toaks sk s updale of conbigisution, Hhes
information, reginrting. monenating MIE, amd, pesolution of fomstiypnod
ERTEL l‘l‘lvnl.ﬂi_ﬂdﬁd#-ﬂr&n quarrion
|+ T provide oversl| padance snd continous iulile W legitn! naere.
e-Tloodank ' ]

') Pre-Dala Proparation Activitios, Mawter Dsts Creation and Dipitization.
mﬂﬁuﬂnu Configuration, User Managemant, Tosting, Teaining. |lser Aveeptance

Gio- Live of the applicution
'I_"Ellﬂ'hl! = St - i i
Artivities To orrange he demuestration of o axnllank (o emahle ssere by butler

urdorstanding of & tiom expleiaing the festurcs, procsssss and
workilime of appmh

Infrustracture Readiness Asscssmeni: To rssess the avsilibdin tﬁll
etlgh 101 resoireed e doskiop computers, printens, sepmmrs, LAN,
UPSalc _

Netwurk Resdiness Assossmant: o check the avallibdling of bidesane
comneetivay at the linplemisitstion sltes. '

Change Reudiness Assessment: To identify aey ahprachey pemsied
bevel e reststilies or selistatee oo the qu it withy rewpert
s the Emplemontation of 1he application,

Moster Dutn Readinews Awessment: To check whether the mar

fa‘/ Hagm Dul 23




Remt ol D brmiies. Covery Berrace Ire o, s )y 20 8- NTCST
| data peovided b complele I all nipéets xidaa per the prescribes formats
|+ Toprepure thi peefoct propise] 1o be sudimitied to the bospital

I * To dietss, g=ide snd traln the beapltal wiers 10 finalive (he

vmnflpuration reguircrens, '
« To e tretnog and guidancs 1o the ho user in mastet dots
.|H1F;kai:up=?§- tata farmiits to enrue

‘ completeness and eoprectnpes of dat i dime. Dits will be oilliscted
and prepared 2= per the prescribed formats by the hospital
sidminjstrstion.
» To ember the mastes (e and configuoe the application nftes recelving
e unster data frim Lhe hositil 3 e the presceibod formate,

» Tos provide on-die aperations] hasds-on training on the pphoation o
:nghl'u the hmptal end-usin (o uzs ﬁul—mlmf:-lin: ﬁ;rpn'fnt'minl
thels parkes am) seleninistratiom

-Thiulih:m:&rbhudcmﬂ_g,umﬁm;ﬁ:ﬂmhnmlh
apqlication.

* To tost the uppheation with the test ditofeases i per prosctibed
formuts.

* T vawine the trial nun asdl them goethoe of the application,
» To obtuin user pereptanes (Completion Curtificatss) from the bospital

A ROLE OF NICST

i Before pliciog the emder W enganelled widor, H otal/State Covernesaan chall
ennfiem kS rth:ﬂm availubiliny of Cloud resstirces from NIC :—Fltuplu! Stale Coamlieatir for
LBl e i ]

b, lemunes ﬂ' Ferfurma Bnvolee to ser departments) Hospitaby/ Medical Collges

il mamuﬂuh&mﬁﬂwﬁuﬁ on the reeommendstion of

=T,
. ikt the te the eanprameled apency an per thee povment schsdile i the ok
m_mﬂﬁmﬁmm rolivant mmhﬁrmﬂhu

I ROLE OF 51C
m-Pm%ﬁ'uHﬂn:hmlmmchtlw{rm r 1 of e-Hoxpiby)
mmrﬁf wgEmicies whio wouldl hirther :m.Lu It uulgﬂug o be dqllg}nd

b Coordinard with iker dis rtmoent)/ i taks/ mwdical Collagos SPTOC andd T pa
Bgolivies for mplemienito rﬁn—llm el

£ Encnusage the hispitsl to on-boand ard briplertrent the e~ Fompitad sppiisation

d Moritee tiimely delivery of the antrftios Matod in Fhise-t and Phase-11 (Hodbildding
stk ese ey oior 53ty S S0 g

3 teithiniesl suppornt te aftrr the vl W ol o
and/ur & Wewnank spgdicutinna P T S

C ROLEOF EMPANELED AGENCY
& Perfori= o) the Munaet anid Hm&&uumﬂmmhﬁmnlhhm

b Degpite matipewer for training on e-Hospitsi and s Mok it the NIC beadysarivns,
New' Dl 1y Buteben,

e Mty manpowes is remow relogwies] from the project it in the responsihility of the
agoney fn privide Ihthoummﬁrmmﬂwm:hrnnnhw-rmwut

S\
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saibennl Indertimtios Cliriire Servics b s o) aoiR-NIOCR

N ROLE QF HOSEITALS/ MEDICAL COLLEGES

Tdentify (e Nodal Oificer for 10T, whe will be rapmitibie fus uvesill mondlonog 7l
conriitution of setivitios reluted b'e-Hosgiltal zod p-HisodBank appilatinos.
Tﬁ? wadiness gl Pre roquinite  Infrastoucture dob  seplessentation of
E_

. HEe mdﬁ'ﬁm NIC o-Hompital soondinster for ioeijlenmm i i of e ospitul
Sening U Project Propesal Asceptance deicumont provided by NIT Stvie Connilisstom
for implementation of e-Hospital mll ot

. Reguest XICS! Sor Porkonna ' Drvolc againdt the peoposal eeecnvnd Dom NIC e llonpial
eoomdinator

. Seleetlon of ¢n led mpeniies [0 consuliation with KIC e-Hanphal comdinmos.
Transter fund to NICSI for lssnance of work Order fo selected ugency.

' Place the work ordor throijgs NICST t0 the enipaoiied agoncis foe providing the
services @ pur thelr paquitements and actlyithes dofined s Phoase |
Vyonvitle the teguited imsater date, correct In all aikjexts, sl othes detntds royired for
the configurtionof tie e-fnspial applicalwm bn o bime Dised massss s per the ferimal
proviibed by the exspuneld Agrm .
Placs the work order fo the exvpanched sgendes through NI1CS! for andholdng
snnqlnm-pulhunmmummdkﬁmﬁmhuhpd .
Proide the Completion Cortifieates to the owiprmilel agney allor the soireafil
vt of Pre-Date Prepuntion sctivitien iud go-lve.
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ANNEXURE-%: EDUCATIONAL QUALIFICATION & EXPERIENCE
OF MANPOWER FOR PHASE-1 ACTIVITIES

Level of STanpower _ Wﬂﬁmﬂﬂrﬂm
Priiect Mavages B4 Years
5+ Yean
| & | Oyerstionol Manager 3+ Yean

1+ Years

“Rele & Respansihiiie )

E v Overall respenaibility

Manager !WHIM with Minimum § of TH.TQHM and
expecienty  in 1T/ e~ HloosdMank progest
mdh-m dovelopment/ IT inphtrrscertivkion it bt

Syabem pridects o Aclivity  and  resorres
* Mimmum of 2 yveasw planting  for  the projes
I eapetierst m @ Profert Contrafling tiree
| Muonages tor IT mnnssemunt Manifnree
frnplirnetistion Projects progress  of  projest and
o The incumbents mmst |bave Enyuting cxasl (e

o prendentiy _ mtigfaction, Matjing
ket Iwﬁll.'ém projeets o ol m'h and  pecossary
asprets from comoupt stage o mesiution.
l.f ) { ’ Mi nu}btw hﬁw
. paure o Covernm [TEH et
!'ﬂ:l]:m.lpm-{md. ftal swthority as  well
s The imcumbents mist have RIC/NTCST
Prodect ENIS et ar ey lemvertation relited nmci
Cortification sl ax PMP o | » Hlnlmmmﬂ ha-
PRINCE 2 o1 equivalent. ﬁ ~ imeraction

¥
Providing the demonstriton
and presentation 1 the senine
manogetoenl of the State
Govyrmmemt/ KHM Officialn/
e

= | Teant Leader « MCA/ HE/ B. Toch. with | « Respanmibility of Fioapital
specipligation i meputers anl bﬂluu,:rllhu.li:- profedt
ﬂ'#ﬂl.lhllul:} with j- ml:nml teplomentation st Lospitnts
mresen of munugeg large | o Intelmerlon wi@h  hospital
l__ _ m‘! thevelaspment puthurity we vl us NIC o |
.I'.—.-

S\ -




Wabiinms! Wl prreiies Ot Service e

%o solpHN rradh NICST

vendoie,  opemalonst  all
teckmicn! resoces deplovied
el tulatiod stubaheidem
o Providimg tho demanstration |
and Uﬁm&“hn ltmml!lﬂf
A g . te
Covermment/ NIM OfTienaly

Hospituin ete
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Manayer (OM)

T daetaiiind
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presentation o tho Hospital
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Ceordinntim with "EH' 'I.pun]
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= Bgpenwiis
providing  them  guidsmoe
wibormorr rgiiitisd

o Cooriliution with NIC Uity

L rriurtitiog B for bewaliratbom |
Must have & strvmy; desfication enmdigunstion
' mmum:mlu-. o Mapping of mltware with
. Showhl have el "‘1“41"“;“ b
e cemtipletion  eryifioate  from
tha respect e 1807,
Dperationsl (eadunation degree with 1= | # g in tminiag dnd |
: numi:?mu ’ :ﬂt‘ﬂlmrlﬂ Hedhokding wappeort 1o the
o Faporienm  of wnrl:lq; Liset .
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i, Windipws, thmply manticr
(T o Munniing qleries [hedn Lhe
o Dedipghfiod W ctomes T
wervite i plsdtivie apponth | 8 Assliling Manyger
in  omduding  sctivites
definpd = Vhase-| |
ke -

¥



s Lot i's Comars Frorvocs b nee. b0 28/ 201H-NICS]

Dvmﬂ respona of
ﬂhuﬂmn a

lvﬁ:“ du med prop o aperatic
Coordinating  with  project

baund projects tsim and asstuting the Teer’s

software temm in using the

for roitiee

hli.‘iq;l“!:i M!u take  data

f in i 1T ssppent
ToguiremGns

intermiediote (104 2) Handling of eHospital
it yuars of experience in any Iildﬂr e=BloodBank softvare
orpatiestion in T/ Cetomer upRiriatiuis

wappert] Hats kapding Communiration, catiloguing
fillmge.  data wotry,  repor

on, prieding ebe

May be required o work io
shifs  (Morsing'  Evening
Night)

Tennwceibing nd Interpreting
camlual E aned

dictation

diagnosis  inte  wlectronie
retords and repoits
3+ yearn af experience with un | ¢ Translating meet]sal
epanization  in medleal/ termipodogies  and  jurgons
esimical Datiseription. lito apprepriste jong formw
Knowledge of clinical data
stapdacds  Bike  ICDuG,
SNOMED ET, | F ol
MOOM et
oyl
sofirpration within the patlent
rn:;h
Handling of e« Hospital
:;d‘{orr-lihudhnt sofTware

leitions

Communication, catalogining
filimg, datn ety report
‘gEnErnilos, pristing ele.

* May be required to work in
ﬁg.l (Marting' Hwming/
Night)
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ANNEXURE-4: E-HOSPITAL AND E-BLOOD BANK
APPLICATION DETAILS

| & No. |. Application ] Maoduies
ke | c-Hospital T b Pathent Regstpution (OFD, Emerganrs,
Appedntuend b Cnline Regitmtios Syetem)
2. Bilkiez
v Clinde (GTD)

= a;l:lﬂl-‘.lﬁhlﬂ. THincterps & Tranafer (TPE) & Clinde
(1rn}

5 Storw & Frarmaey
. Lab Infprmaioa Sysiom (015)
= Rudidligy Information System (RIS)
B Lasunivy
9. Daetary
1. OT Mususgperpent
I Donor Registrution & Cheekiup.
2. Mood liag Propasathin
| . Compomat Preparatinn
4. Apharices, Requation
. Crows Mateh Dyvtails
| 6 Mol bossr 1lotnibe
L. tuscard Bag
#. Pationt Blood Grmplog
1 g Tiloexd Teanafer

r — —
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TS Wi fze HWzr widfaw g,
National Informatics Centre Services Inc.
(7. 5. |, &. & ST WA WY 6T T T
1A Goveramen? of Indks Emaronse yrater NIC)
PIEEETR ot we i S
Iisestry of Elettromics s nformubon Tastmology

Nt 2B} 201 8-NICST Date: 22/2a/dox

™,

M/x SHIT Ladia Private Limited
SRET Hutse, & 113/10,
FT'L Sdain Rooud KeneliInhsili,

Sangzlote - 560077
Kined Attric Me. Debl Prashed Mabile Mo gi-glionsisss8
E-Mhail il debiprasatl misheadFrenabsancs-Mcom

Subject:- Empaneimont of agency consequent upon finalieation  of NICST
Open Tender No NICS)ellospital Rollout/so20/15 for Rollowt e-Hosplial in
Govermument/ Fublic Sector/ Sewd Government/ Antonomons/ Coopetrafive
Hospitals! Medical Colleges in India.

(for 'Reglon-2, Region-3, Region-4, Reglon-6, Reglon-= & Reglon-¢')

Thaty - Sit,

1 am dirented to refer o oo scceptance letter te mpteh the L1 miox ax per clausy e fnoed
i Em'an&mh-ﬂl (ol oo, 13 & 1q) of Tender No. NICS1 eHogpitad Rollout/ 20915 ﬁ:l.'l-'l.uli:lll'

Fublic  Sectoe Amonomons)  Conperati
Eﬁ:ﬂﬂdu:lhl Colleges nmmnu untf. L] ltm Yol 1{:: the mpﬂmt nuthirity of HH!EI
im
and terms & conditla mmmmdm I.Ell:mpa.mlmwi" "mmm“-u Avproved Rates

This Empanelment will be valid wto 24.11. 2095, extendable for next one year
solely at the discretion of NICST on same terms and conditions or additionsl

mutually agrecable conditions.

Part-1 ]
Wmm
I Aboit e-Hospite]

e=lowpdin 0 Hospitsl Munagemieo !rl’um i o workilow-Sised ICT solutlan for Hemplls,
Natioea! Informaties  Contre (NN has  developed Clond  bosed e Hosplial  (Huspits

Mampgement [nfiomation Spstim), QRS (Cnline fon System) and e-lilosd Runk
mwlications w0 thet these appllcations  can made  avaifphle  to  hospimle
brt Softea ri-nsa Service {SueS) Mivkel Follmaing is the brief of the applicatinme

» ‘Ihe g-Hospaal spplication |s the Hospétal hh:m:m Teformption System (HMIS) for
}Mnmﬂmﬂmnnﬂmrhﬂmdhup di;tbl[n.mﬂfrlrlemhﬂn;ém-tihnl
o Cinline ratbon Sywte [OMS) is Lae on et for preavidd Wty um!rk
sorvices |Ee bookine anlme appoimbment, w : . I’g .
and arillbe puytient
|
"}5{
-J‘ -

W E Sl EEE e s vl w0 S o B 0m IUR A MNEeE WY MiiE S ez

i M J LT P, BT Ve VL frachog e Plims e/ Disdid V100G ) SEVETESN BODA0RL JEOSETT, B IBRENY Ve BEYVDLETS
WLlnts | wm [ G Cir el =iy Mwrrieee (B, 2T 3
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* The e-BloodBask application Sacflitates the imjletientation of 8 complote Blood Hask
Mangeswen | Systeen fov intermal workflows of blood banks

Key features of these applications are as follows:

« a-Honpial s ovailabie for Gowernmen(, Public Sector, Semlb-Gowernmiest Astiinnsonus,
&;Lunﬁwl Heapitnls & Misfiesl Colleges In Tndia through Softeare as 8 Sorvices [Saas)
e,

. m"‘h are releved from Applicition & Server Managemeat 4 o Howpitul is pvailalie oo

« Stnplifhed bn-bourdisg precess snd mantor dats mansgemien fir Hoapiials _

« Sungle Interdface for Patients theough Online Replstration System (O8S) for savious sspvices.

+ e bl application bailt ming open sonree Inchnoligy sod steadarde meammendod by
Migtintey of Health k Family Welfure OMoHFW)L

+ o Howpioal inediles are lnoioly coupled end implementable in phases

e-llospital consist of 3 different mﬁ“m vie. c-Howpital. ORS and e-Rinod
Bank. Following modules under different applicstions were to be implemented:

« ¢ Hospiial

L PFatwene Registritos (OFD, Caueality [ Esndigimey)
H,  Blling
i Climic (OFD)

. Admsisyion, Dischargs & Tranafer (1PD] aod Clinsit (1PD)
v. Stare k lnventiny

vi. Pharmoey

vit, Laboratory Information Sytem (L15)

vitl. Fadioliey Infurtnation Spaen (R38)

L Lamradry

v [Distary

a, [T Mansgement

» Online Reglutratbon Svstem
bl Bank.

s -1

1. Regmirement for Empanelment

& Thin cmpate] ment may be utflined by woy of Bie Central Govssninient/ State Coverpupeny
Seml  Goverament/ Auvinbemow) | Cooperative Hospitalar  Medien!  Coflepes.
Hospitats will place wirk anber 1o the stnpunelod sgetides thrragh NTCST for hirlng the
servieed e per twir reguivemenits basnl on the empanetowmt lotter issued o the

ampaneed agencies w NiCst
b This mpm-gumz htfrr the [ollowing meginn s manthaned bedow, -

——

mmmﬁrh

Aspirm
Mantpar
Meghalayu

Slinovam

Sogalan)
Sikkin

Aripamny

Regiop-2
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Anilsman e Nicobar sl

Andlrs Prodesh

Kurmatalo

Kerls

Lakissadweep

Potlucherry

Teluagune - —

Meghin-3

Fliryarna
iTimachnl Fradesh
Punjah
Chssdigarh
I:h_luunp:_'" h
(1Y)

Maufhya Fradeh
Mabarashir

& & & ®jn 8 ¥ 8 & & & B

- & ® @

Chijeran
Pajesthan
Ielhi
Uttietwlibunind
[t== Prudesh

Rl |

Regino-9 \

e, The work will be fre & delinite wisd will ot grmount Yo wny Xind of (et
otilgation em the puri of Government/Stase  Geresnment/ NICYNICSL
Tuspital s . .

4. T ermeiseled agericion shiedd ke ot lvast 5 qualified nd expethenonl 1T Tialses il the
hwhiT-nmh&rhﬂumrmnIﬁnlmm uppthentiioe. Tramning, Thess
Munpurmne nise be at the i wol] dhisring thee period of smpsmelnyent. These e
whuall e wiairking as Masser y fox the

o NICS worshil revisie thie smpancléd satan for the Hasdbohdiag 3 IATHIWET AL
catogories by 8% overy yrur, frem the date af erspundlmer Sor the roioeeos us L]
hmﬂ*:v&wﬂ Rates' of this document.

. Dwying the pariol mert valldity, in case of noo-dutisfhetnty sirviees Ry the
sgencies cmpaselod, Ol /NTCFNTCHT roserrves the righit 10 hire e servies of tho athes

;mmumﬁmmmma-Hhmuwm Srandard Operptiog
(HOH) frar ﬂm of wark 19 empasaling sponcles uf NICS! Additiynally.
!ﬂ?d:;rl-mph-l ity voo! will zla be the member of commetiee fo tie sclition of
vindor.
fy, Pach hosgitill will identify u Neodu] Officar, who will by the s paltit of cotitect (SINOC)
and will b respomaible for owerall mo A net of acthities relasd 1
e-Honpitall and e-Hloodbank applications wi NICS], wmpameded  Agery  atel othes

| Thit concerned NIC Stite e-Hespieal Posiers Conndinators will share Piogea Priiposal
documant 10 eomonrmed Nodal, Offtiers of the busgitols, Thit habpital whiisll agrape the
ghevipuimad Wil revuit Jur Perbormn Lavaive far wervioes n S0 the proasl,

}ﬂmh‘mlmﬂhﬂ-mﬂhhklhndﬂﬁbﬂtﬁlwiﬁu“ Pl NICST will place the
Wark Orday o e selecterd ageocy as per-the rocommnmniation of sser degart ment

k The hospiltal miay jssme work [plially for Mhsed aomivities 1o Pre-Dan Preparaton
Acliritien,  Mastor Dita Creation wnd  Digtintion,  Appioitien  Configrsion,
User Masagemment, Testlag, Tralulog, Usar Auwptance and Go-Lree,

Y



e 30(2B)/pudl NICST

L The work for Phase-TT (Hamdholding Sujrpert) can’ be gildced by the ital enly alter
smmydetion of sorivithes datined in Mrnnrﬂ- requiremonts defloed m the scope of
4

win .

me Thee envpanalled sgeney shuuld ensure that the candidstes deployed buave the rogutate
cperieties  wd  todoly 0 opersiv  the  e-llospital, o Bath md URS
{Onllie Ecghitrstion Systen) ae pet the work ardor lsssod,

N Peinkng of Master Trainers

2. The triined muangmwer boing ided by the aguactes will be deployed at (e hengdtal
peemtnes anid will work ender the supervition of manigemsnt of the hospital i well o the
NIC State Coordinitor

b mmﬂlh@nﬂmdﬂmrﬁm (fron (5] Tratsame per agoncy | of = Honpitsl
emipinoled agunicies whe worlkd flirtber tniin fheir lnternal meanjyowes o be deployet teder
the project. The tralifey to sl the manter trainess will be provided in s =
climariom-bused sesulon for B pejod of 1 week (7 days) Al the NIC headiuasters, New |
i af the regigual centre,/ office of the empanwled aganeien.

€ The Muster Trodwers are reqquited 10 srrange their own laptogs, with Tnternet momnestivity,
durimy thin mfum&ﬁn the ravel)/ sccommodatiin charges of (he Master Traliers diring
this Irieing will be borne by the rspeitive smipaneled agncles No Ta or DA will be
providid by NIC to the maptes trainere, Upoo carpletion of the tralning and subsequians
evaluntion, ceiiliese sill hi proeliled to all the master trillners by NI

d. The Agesy will have ko submit an undestukiss is 2 pant of technieal eligibility eriteris that
within & month from the date of empaticlment or miteally agreed: dsto by NI and
empuneied mmmhhﬂ:lhﬂ duploy five (5] mastet fraineis for (uking tesining os
e-Hogillal apd = nk applications Refer Annesute Ago  (Techuieal Bid
Undenni@ng) of vesdar document;

Pari-1 —J
B SCOPE OF WORK i

The empuneled sgencies must provids suzpoll services to the conreraed hopitals 1o
sixist = nothvities sssociatid with the e-Howpital and e-BloadBank applicitions, The
nginches will bee o carvying out the reeuleed! activities for these applications
it the timolines wa to the corresgrn et of witivithes,
. Thisem £/ temder dows nit include the thisd party devices. softwarn intagration
e o LI
i 1 risulre exlege wit ermpenlied agrmoios be axpected to
magpower resress o hoepsinls aee gheen in e Annexire-gr Educotinnal

}lﬂﬂdtdmamt hebed Agency shall work in leeorda
WHT Tesiyroey thie empa ' Wo nee
& defined scope of work 1o schiews the milestones of the projea m close
. N -'l.:lrllh " lhqmnl IIlﬁ'‘Iﬁﬂ'l!:;:.ur upmradation/eohenscement
. N xtrd oot e riches on)
meacks by NIC/NICS! in =-H Iﬁﬂlﬁqmﬁ ' tﬁﬁdt&immlﬁﬂhﬁtmﬁi
. The agensies will imdependently masags il the oparatinnn aadar the controd
of the rempective Tioapiunl Admidalitostion, :
This empansinent/ teader dos nit include the thind-pary deviess. software integration

withie Huspioal snd/or e DMoodBank -p?}
The e-Hospitel und eBloodfank spplicatons wdll be mplemested » freah for gach
A o ot bt
gl riasice wi ol the rmsstimess (manpower el ot the tin)
ﬁl{u[d!: IE'“H':: mﬁ should be sidured by ﬂt:.: - Agrrey
0 cTmpal) Agr=cy replace she manpower in casa he/she & pot perfonmn
wmtinfuctorily as evalated by luosgitel mtithorities. . -
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k

“atsal ilormstion Comm Mg e Wi, S0l UN)/ i f NICR]

For Nanifholding Support, the pesroe megrtirements shiall by fianltand by the Bespital
n| mampoers will Winﬁﬂdﬂm'ﬂhmhw .
The eshor] wpencsien waill undertake all the indiontive acclvities dofimed aliove in the
detalled Seope atd any other amocatod sctivites Adequate tesotces will be depliyed
I the et gd Amency o that no noiities are lost sight of and all of thein a00
handied wifh reassmahile efficloney, The emjuupded agencins will dopte master 1o
for impartitg traliing to e hopitaki _
The empaneled agoacies will prepue & Plin-Dociment and tinechare for all the
prtivithen, i conwvultatlon with User Depariment and stwicee it the wctivities am
_ within the secified tme frames Thie Plin- Documetit ainl ineschars shinid
shared with the resgoctive NIC State Coondinmtorn NIC Hunsqrrtors resm
The ormpatieled  sgemcies shall sesign & Projea Muniges o sncooaful =
implementution I Hospitals with grester than o beds The dunstins of i
R R
ansledl ageae ' B o DECERETY or provimedy
mllﬂ;tt:’& modules, i required during the onfigursion of pew/addidlons sunbiiles
pifrted e thie hompital, duie o the intendpendoncy of modides in & Hospital nppi=atam

The scope af work has broadiy been defimod subiaeggieenty in Annesures of this
doeument.

B Part-111

L

L SIGNING OF EMPANELMENT/ CONTRACT

TERMS OF EMPANELMENT — 1

Tha ertidetsal t&nm ol cxoonrion of agrecowidfoombim shall be Lome by the
et v r i
After empaneiment, selection paacadure for esanoe of Work Ordive [/ Purebuse Onber
Will be i the sole dlsoretion 6f NICST/NIC) User Depastment. The Vemifor will provide
Beeviees i per NICST/NC Usey Department's requrrmenis.
Escalation Myirix fur Problem solving: The Eiigaanclied sgency shonld provide sn
oscidation muixls for problom. wesohaion o the sser s proveding fer Naimes
Desimaibons, Criutiet Nuseise(s) sad Bmail 11l the persts 0 e conticed
wmﬁmmmmuﬂmrnﬂﬁwmdihmmm of
filpirsdi practices in executing the purehnan erders placed by NICS ut bebull? of ftw
LUmistm, F:I}.{hg thin, NICET sy ceseution of Huf Ssuring Deeliration srnl aan (urthes
mﬂunhﬂ sifl aticls sgomeyiies) foe thres yuurs in NHCS]L tondering hrisess
Dt ot aricest, s Emparehied Compuny or (he canpermed diviian of the Comripramy W
phen vver fhought gver be asithied ecpumy, oll thi obfigativss and eotistion
teaponaibilition under the agrvoment with NICEL, shonid be paeoel o for o espliancs b
the: oy comspariy i th negotliabion fior thais thanafer
Miaing the ﬂﬂlmndluml.._ NICSE muy ==h the ageny S smlimit the stippoeting
:'hl-ﬂwllmi. whiich miay be reqjubsed tn ensury that the teniler tetma st conditioms wre
The aprmey should nit sesipn pe subiles the winpateliim or ki part of it 10 S0y mber
afgersey in any forms. Any ssoh atteoapt shal) resalt in temminstion of esmpansbment s
Enrietliire of the seeurity dopeals, revoesalon of bunk giokhnbide lincudim the ones
wiifamizing for odher work anfors|
NICS] mag, Wt amy lime, tormingte (e empaokbment by @iving writhen notice
I the Fropenified awency withyut any eompemation, ¥ the Empinuolled pgeucy
becastrrs fanlirupd o dibarwite inschest, providic] thet s termasstien will oot
preudice or A mwﬂ;hiﬂn:ﬁnnmmmhwhﬁhummdm-m
oteroe thoreafier o NICSL
\& Piiigs &= i



ket i} e Cmtey Seiviey hng P (OLRE)/ 2008 NICSI

. NICST would revise the empanclied rites for each one of the manpower
restitror categories by 8% every year, from the date of esopanelment.

| = BECUNITY DEPOSIT FOR EMPANELMENT i

I. The empanelled ‘mnty shall bse to give Sevurity Beposit aa mestiohed, Security
Depaatiit will be in the farm u]i'-'ltl:lmltr_.gﬂﬁ1 un Avcoust Pavee Demand Dirfe. Fiosd Doposit
Reewipl from & Commercial bank, Banl Gowrsniee from s Commercial bank e anfine

ant kn an scceptable furm deawn in the mame of National ioformatics Centee Servioes
ne (NICST), Mew Delhi

The Serneity Deposlt for catogory s mantionsd as undes:
 Reglon States Security Depasit

Wowion 2 | Arunachal Pradesh, Avvus, Fanipur, d

ﬁ:gl‘. Magalsyil,  Misoau,
Heglon-y | An Prulesh,  Telengain, Rk 15 lakns
Karnatien,  Kerala, Tamil Nadu,

Andemin & Nicbar  hilands,

= Ietkahadwerp, Pudocherty "L

Regon-a | Mmmm. ! machal Pradesh, Puniah, Ma g Lakhs
b .

Hegaom-f | Chitisgerh, Gow. Mucdlyn Prodesh, | Ra. 10 Lakhi

Maharashira

Reghim7 | Gujnsat; Rajasthan K. 10 Lakdie

Regiom-b | Ubteraliand, Titar Prolesi, Dot _' W5 10 Takhy

i NICS] will have the dight to forfait the deposii if the ed fuils to
2 igh securily deposi m: sency

meet the ternin and eonditions of thiy smpane] tess/ o perfarm any
~ ether obligation smdns the oomtraet, fails Lo exocute the work erdens isusd by NICS1,

Wi Apart froem this NICST slen reserven the tight 1n cance] the smpansimens of the silomed
agrucy (n cilne of repoated delaall

tv. Rempunefled sgencity shall be required to submit Security Depostt within 4o days af
unmtiee of iment 'rnm:?}y N1CSL The Security mlt should nesmain walid for
st additional period of 9o (ninety) days beyuud peried o Empmnicmen
(e valldivy of ecspansimont plws 9o dayw extra),

vl ke ovent Whendn the Empaoeiment b extended by NICRT  beyond
eugEnelnoil porind, the selectied qﬂxugﬁuﬂmmhnhﬂﬂ:hﬁﬁnmﬂh
Tregmnit whilia 30 duys of Mﬂhmmmmmﬂﬁmrmm by R1CSI, The
Valility of (h Seciitity Doposlt shilll alss be te o sdditional period of 9o (ninety)
days beyueil (e periodt of mmension of Empanelmem.

Wi, The WO will be rviessnd (without any scerved interest) after the oimpanelmieni
o enatcution i all ponding POy whichever bt luter,

| 3. PERFORMANCE BANK GUARANTHF ]

b The swlucted Soevice Provider il be roquired (o furnish s Performange Raok Ousrariies
egaivalest 0 3% (Three Percent) of the Wark Order/Purchase Order vithie.

[




B | b Prad iy Clemmry Some b b sigh tOEA) =0 1B-NIET

I PHG il e e thi farm of an Accoan Pasee Demnnd Dealt, Fiond Deposit Heseiga
Py & Ciomsmercial Tsank, an tmeonditipoal and reevocable Hank Cuaranive, Bankors
Ohisgest from » Cotrtmaercial haek o online payment in an acceptable form draws in thet
mame of Nptiomal Informaties Contre Sarviees Iuc. (NKCST), New Delhl.

 The PG shoeld rossin & peried of GolSlxty days) wiond the date of sasmplotion of
wll comtrictiual ohligstiong of to upplian

. Toe Pecfimante sk Goaesntee must b submitied affer sward of contrace ba
berfore sl nvimg of contral. '

. The seeresshidd sopidee provider lus 1o pesew the Performuncit Bank Gusmaiibes Gl wimy
b wn! consditions for the porind wp to contract inchnimg extenston periad, (Fang.

Rorfarmunee Rank Guarnmes wingdd by refurnod ooty after sncomedul cosplitisn of tasks
ssaigmesd to Usett and only sfier adbuetivg/ récovering dby dus recoverabile] puifyabile
fromy/ by the Servioe Provides on nay scioumt suder 1o omtmact

Vil The DG will e ieiczsed (wizhovt any sccuod oo sfier the crmpletinn #f all (TS T
(dhelbveradilis) as paskged i the PO,

Vil NICS1 will have thie right to forfiedt the PG ot Witk thie Security Dupasit withea
sssigning uny voasnns i the sshected mponcy defeults or deemnd ta e drfaulted s i the
case of Bon-seceptince of the purchase crders and (hermeflir the ertpanciment will be
L el !

duration greater than 6 months, PSC shiold he suhuilbiod within
30 of imssstanis of 70 by NICSI,

I Fhie evarnt o detfassitdokay tn subminsion af PRG within the stipulated time. the meacy
hill b llahde for & pesally sineunting o 1.4% Fero Polint One Percent) of the

P vibase e daty delay with & Mty penalty cappling of 1% of PO valee

I the evomt whereise & PO s rolossnd hy NICSI for project vomewill, ar 4 fred
PO is eclessed, the verdor ehall enemre evimmalan [/ sulsisiion sl FBG with 15 davs of
teatiazoe Oof Ge PO,

I NIC/NICH muy plae the wivk ordors on the empenilled agencies Rt (1 ow
suuiresient ar for it projeces an behalf of ity Ussrs. The Work Order ma i Ll
et mﬂ werk UF Mty tequite fow serviies. Depending oo T reginment,

(N triay b ;i.mﬂ e anyone of the empanalled aganey; tieee i e
e e B vl for tho el tape. 1 worh SHip U
Atie ol ugmmey for | the ng 1

LA eaten. In the doramient, the wivk m be vewd e woik order Puechabic ander,
This esipanelmen, teades i for esxpansimont of muitipht agecies in Al ferent frgion:
{11 vhew 0l NICHTs arslur oo Procusesnont Paliey, proftoice shall be glves 1o
Ls vendor of such partimilie catpgery for @isrilivition of projecs [pwirchane otloss ) | wuTh
la that rugiom. Hieevier, MIC / Lzene shindl have right to chooss sty othor digible
vitniiber fir sRounem of prajecti ondiern] [ work conninering vanious paratutess
lile pocEirmanse, lecathin, mix of prajeet ste. oe any othes clors ot e situntion).
On meomipt of moeest fom 3 Umer deportment. NICSUNIC woshd fnform the
User Depurtimuont/ Agensy/ Isstitution the Fmpainellod agencies wmi the
CGFR oo procedure indlowsd b the sxnpanelmond;

lv, 1o case User Depirtmen! denarly and lpuiﬁ".hﬂ'_; states i writing the e o
w  pamiciler  agemey, NIUSL moy  aeslgn the  work e thel Ry,
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I wuich cives, the responsibility for sibering to celevant financial/procurement iiles
womi il be thal of the Department comeemnd;

© Inigise the User Department dods aob vdicate sty partienial apendy, the wirk woulld be
wvartiedd based on the recommendations of @ Committes ) be set up by the Uses
dejiantiment, The commiinioe woild be hosded by & Chiirpension to be naiminated by ssd
twaitiglag Lo the wier Department and woold Indiude o representptive of N0/ NICSL
The Terms of Eeferdece/ Scope of Wirk will be stared among (he il Bmpatolled sgonches
il they would be lavited by the Committer to make presenistionn and submssion of
tetlinieal plw.mwﬂmtmmnmg:mmhdmﬂ tesarding
Ihl:'hﬁamprluﬁr covssideration. ‘The presentations may be evainated objectively, busod an
which the mwsi piltable spency muy be waigoe] (e woek by NICSL on the
secommarmtation of the above Comunittoe. There should be full parvcipation and
levvalvement of the User Départaent in te puecess of selection of agency. For assigzment
uf work to Empunefied agencies, the above mentioned Stanilind Opersting Promiture
(SO & folloeeed or implessenta) (o of new puidelines from e 1o e

- The propedn] of the seiectid wprncy alony with necessiry sappioeting dooumichl/milbites
::lmgu;gl;tummhmﬂﬂmmﬂl by the pser departmeny ks (saiimmee o Proform
il o

Oree (e roguisite fusds are transferrod o NI0ST agning bwoed P, the Work Onder
will be v tho seseoiod agency &8 per the Leits und coniditions of the empatielmers
and seeme of work.

FAYMENT TERMS =

- A pro-seceditid bill, dbeng with cortificatn of sitisfactory performance fromm the hon
suthories/SPOC will heve 1o be sitenitted fir the mentioned work trder hn::I tﬁlﬂt:
;‘:rrrmr; l‘::ﬂﬂ;rr'uﬁ-dmmmﬂul ; 1 for which the etmpancled b

AN 1 sty aitvouint for
Neslile seder the empasshiment or teoder conditions. Further, dll payments M‘fﬁﬂnﬁ:‘r
;}l | t0 dintloesion 1:|\"I."l'1rlli1 ['Itndﬂmhnu Buouree) ump;rthtnmum Ineotme-Tix Act.

. ermpraraiend a1 engaged bn operetin r. puyments will be

made 4l the end m month for the period of Wﬂ“pﬂmtnmh!nl oty stwndanor and

perfoiitanne rport sigred by the Modal Offoer of thi haapit

o TE the eempianeled Agency hils been engaged on millestone payments will be mads en
completon of milpsnnes a5 per the prajec: plan secopted by Howpital. The pasmem
milestones pehedule is us unider:

Pasment

Dermmstration of  Homial - BiooRan

softwure. 10T fifrastiictiute assessment reporn

ﬁm te boapital, master ditp colinction,
uplouding, o
comfiguration, yper munagement and lpplimm

'\ Sage-z | Traiming. Oeer Avceptonce xnd Go-Live

i ‘Stage-y lhu!ﬁl:ﬂq et

T AllSiages | Profect Masagor

v. Paymunt will be sude in Indlan Rupees aoly,

M.

A Pambaise




st | [t Coter Servins e No, L8/ E-NITS]

wi
il

The paymiieny o the agenes wifl be magds on monsthly h—h_dﬁ.‘lm wpon the ackne]
duiratimn of services rendeged st NICSI/NIC/ User Office efter avallag seviee.

Thi agetiy will subtidt Pre-rencipted bills in tiplicate Chaving detaiii of comeemmed
wnirk-coder fiumber, Date and Project-Numbey of RICS1) o svuthly besis in the sumeol
KICST New. Db by the sth day of the mecovdimg month ﬂlﬂihﬂi‘h the |eelividual's
Monthly Sottsfaetiory. Pecloemanie Meportis) dudy by NICK]/NIC/ Uher 1'rojec
courdinaion, Peymint will be made within 00 days of mbmistion of the 3ill slony, with
&1 the pompleted decanents snd after diducting the spplicalile peralty if sy,

. Puymients shall be misde sabiest 1o deviurtionn of aey smosnt for whkich the simey o hable

midir the empanelment o ieedir canditlnes. Flirthes all prymeats 1o agency will Le iaie
Mibiect to doduetion of TS (Iae deduetion at Sonrced applicsbin o doploywnent of
il s par the Incowe Tiax Act, dobi, sl i) 0 e peidity & othet trwes,

any, os per Govermment of Lodin rules _
N0 TASDA skall bee paded by Dser N1C NICSE Al project related traviels Soglities hall be

boiie by e sgenty, _

GST wrmied | extra s msay be applicable from thine 16 tine.

1 el Bow duty of the e apeacy 1o regulirly pay the deployod manjrmet
thofr estitlemonts ke monthly sshorbey/wiges/ennust  [mereted CERFS ESE Homs/
Meilienl Insiirancs/Accidontal Tnsutance etc. as may be appllcudie aml sibnis the prest
thareof 10 NICST abarg itk Vendor Lrvtines Sor the prosessti, of the bilis

Il cile thie sumninlon of moatiily bifls Lo NTCS) s deiged by the agupey boyamd 15 Saye
fromm the last Sy of the month |n shiich the services hal bren fudra), thee emmtiee liability
bt ndn paﬁnﬁt of Witeros /pensity 5 Uw Ay wptboris winchd be Iwmn by
the respective mEncy; w0 w=t NICST b mn busdened unncomeezily with  this
wniisstjpeniadty ot The citire amaunt will be doifucted from the payment due 3o

Prio-evenijtid billa il b s itice jn tiplicats b the asme of

Natiomal Informalies Contre Serveess [ne.
Hill No. shet.fth Floor, KBOE Tower,
ikl Cama Place,

Now Dl 1o,

(6, PENALTIES FORDELAY R
L !fdﬂqhmhpﬂnﬂwﬂ-hmﬁdﬂ#hﬁ:ﬁnwmfmumm}swtn

1

Agrmoy dwe tﬂ'ﬁllllmﬁllul Firunistances, Uhe hospiial will have the right
ko decssion an extensian of work ovder /eatceljathon of wairk/ warviig off pinalthes,

Any delay in deplovmient of manpeiwer (Phase-T1 HarmBolding Soppert) oo Aoy in
schigving the milestones (Mhase-1) in tipeleted time period as mentinnsed in Work Osde
or dny sinjuntifisd ind unacoeptibie deluy in th Selivorabion beyond the tme indscued in
thi ardor defrrery will Invite peislsy 51 the rite of 1 % of the atder yelue per Wek of
the deluy with & masimim lmitof (oW,

i IF the defay bs gueh that the delay pepalty has reached masioin bmil of 0% of e ondes

M&Aﬁﬂlfﬂﬂlfimmmdﬂmmﬂyu sadd will Bava am option o canoti
th rethir woad awsrd the winek to aor athes Agzniry and gel e wyth dong froe:
any cehiel yweten ol the risk and oost of such ting Ageney. The Secority Dopont sad
the Bank Guarmntes sybmtied by the empaeled Agen d be
ennfrsederend will be cancilled. Defaiilting Agoicy windd bo Je-barmed from pastieipating
tn oy NICSH/NIC Tendir for s pesiod of jears

v Thit delivery schdule Lo deplorment of munpewer or mijlestonus Umetines wmy b

mlaxed 1o nddhlnna) one more week for (emete loestions sucll us purts of Beglon 2
Inlaed of Anibemian & Nicober, Lakshaihweep of any other part of indiz, whe thorm w» an
e with travel soovsellility, Netwirk dimeciiviey, funn'umlﬁ ur amy akbr P,
whith muy v dimectly or indirectly impactod ne delayed the delivembde theelines sl

\
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completion of work, However, m;:‘rm-iﬂm fire relaxmthon i this regard anlely lies with
the wser degiartioent/ Hospitale) Mectionl Colleges, In such esen, the vendor lias to wiibmi
& letier of relacatton for the diliny from the pods! dffiesr of concermed Hossilal tn
RICH/RIC w amnll sk eelacationn i pemafies.

Ay Gndustilied and lo delay resnlniog fym reodens attributable d0 the
Enipsnclod ageocy beyom! the delivery / installation {where : schisdthe g8 per
prairecl e/ Wtk cider will mnder the agones Hihle for duthisges at the mite a5
sarntioeed (o the followdng sections.

» The Empeinelled sgetices shall tender the services 2t g o the Lepeirtant
Dt by NICS1/NIC jn the Work opder. M}r‘:gu'.mt wird] By NICSL, on the part of
q&mglu'llﬂ purfirmanee of bs ohitipntiies witeac] peralty,

+ The Emmpanolled agensy shall aot mefuse 10 seoept NICSI/NIC work order under any
pretext. The wepk onder can be colleead (rem NICSUNIC office o 1T convenbent to the
sgemay, it wan be muibed to them. The selnciid ajgency shall stant the work within 7 mm
days of the date ol the woyk onder. For blgger projects, iimedins will he motially
Detvyvuem s r departisest ardl e selected ageay.

For thees succesive recurenes of defauht related m pis-=secethon of work andery for
reagans sttributablo to the ageney, RTCST would be fres to Rufult the defiulting sgeney's
Performancy flenk Gowrsniees reseived agalnst the affectod work ondurs  aml/od
termination of the Contruct provided agessy (alls 0 rethedy mch defitdt In splie of
Jo days written motles frim N1TCST te esre wich dufislt,

IF ot wny tinw dsring performate of (e work drdee, the agmiiy enoouter condlitomns
impailing tinsely porfoemnies of the ordured rervics, the shall peomptly nostly
NICHT iz writing of the fuot of the deley, itn Tikoly diration and Is canie(s).

| 7 GENERAL TERMS AND OTHER CONDITIONS i

Lo Is edae the enpanaled Agihey i found In beeoch of sy cosditionds) of enypanelnent o
tnder or wipply onder. ol any sage during the course of wpphy ustallstiess
cornitiisalan| g oo on site warrmsty or software subseriptivn period Security Depoolie will
be forfeited. Fusthor NICSI ressnves the right 4o mitisto logal actios o per Gt rabey/Tuws
and ulnn dlebirring the defuilting capaneled Aperey cotirrned from participatiog In
NICS1 Tendars for three yoprs

4 u:dgmmmuamwmmummmum

} ours of the aospiale/users, Fiooanirdem, dovertine oie fior H:Jm-h
date ot helldave or heyond olilee boses must be setiled between the boapital the
empanehed Agency .

The empatieled sgoncies will tale sase the =atter relatnd 16 Prosident Pamd, Empinyocs
Trsarinis ar Honws etr. Thiwe bates mat b settled brtwen the empineled igimedes ind
the mangower depiloyed by theen Froem Hme o tlne

. HEMmmrHﬂhﬂm:ﬁﬂtmﬂnmumdmﬂﬁ
Thmiudnfﬂlhﬂtrufmplﬂnuﬂfhnﬂnuﬂhmﬂ :tﬁph‘m-mw

: 2 [1E v respoctive L

remciroe b Uhe it posting project
However. i 4 resource has (o undortake o ner in the intorest of the project with Use prior
upproval of the hospttal mnh:do?'.- hespital womld wimbaree, 1o and fm avelling
allerwance by [rain travel s sod provide trovelling allowsiacs s per ment riles
Esch vork order will be cossidered 5 project sl teve! slioaldn't 15% af the work

HIGHTs i

. WIC/NICS] whisll ove and have s right in perpetully to o all Intellectiinl Pro Rights
which have arisen om of or jn 1 w‘uht,ﬂu mstion of !hgr‘tf:ntrm

inctuding all procestes, deslgn, products, software. specd] innr'wu.. drawimgy and

Fage 18 M6
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other dommuents which have heen develiped by the Sorviee Provides during s
perfommanee of Serdees and fur the ' of titier-slin s or sub-licen= of wuch
Swirviees e thin Contmer. Thi Servies Provider anidartakes to discloss all Tabellecrual
Fro Rights nrising ot of of b eopoeetinn with the perfirmance af the Senilom o
NI e execoie all such agreements/doraments and file 2 tubecnt apolications,
effect traslors and obdaln all permits und approvads thut may be secessary 10 tis togard
b effoctively transfir snd conmrve the Intellectual Property Rights of NIC/NIC
b I NIC/NICS] desires, farther, the Service Provider shall be obliged to emwsre thet &l
I ringistrations, Hoenosen, permitn snd rights which arc inter-ulis nroctsers for s
the infristrocture insalled by the Sérvice Provider, the sane shisll be scigired in thee
ﬂmu:um Fior to tennination of this Contract and whisk shall be ssdgnal by
e ey s, st o Ve o
un |erina of 153 e 1 or er. Howeir, su to thet v of thals
Cantiact, souh g hevat hb L) s 1 iy excluve emaiit & NYC/ 13U
¢ The Servicy whall ensane thal while 1t nees iy software, hyrdwace, processes ai
sratirial it the ooure of perforining the Services, (b does ot infringe the Ltelvctual
P Rights of anr petvon and the Service Prossder thal] kevp ¥ ICSLRIT (sbormai il
ot all costs, arid Hubdllbbes Dowsoever, aridlig ol of any llegal oe
umiuthertzed use (pimcy) or in connection with amy deim or proseadings misting fo sm
browch or vidation of sy permissson/|lovnse term of Inltingeesent of & Iutellcctsl
Property Rights by the Servies Provider dustag the conne of wrionnanee of the Sorvoes.
& The smree code wanl! but the propesty of NICSH/NIC ined (he espancied apencios watli
sk tee Hw vamo for any demonitestions or other projocis

G, MICRO, SMALL & MEDIUM ENTERPRISES DEVILOPMENT ACT, 3006 |

LI a veoilor fells usider the Miom, Seall & Medmm fntorprises Develepmaont Act, 2406,
them & copy of Ui valild certifieate st be provided to MICSL Paitber, the veodor miis
e RICS! Infowrtied of wery chango in The st of 1he company

o NICS dhall contipue concludipe this smpanelment with apency a4 per existing
provedunh. ‘l.'lw'r:ranl-i'l;ﬂilr sl Yie with the gewernmen oeer doparrments s l:ﬁnrr
snder thair snltol to cemply with the crlluria proseribod in thit st polices &
guiidelines.

10 CONFIDENTIALITY = — |

o The empanuled Agency whill not use Oonfidential Infarmation, fhw mame vy T loge of
SISO excopt for the prirposes of providieg the Serviee as speeiliod undeir this

by The smpurwdiad Agancy may ly disclass Confillantisl Infermaling in the lullowing
cirvumstanees with the pithos welttzn consent 0f NIC/NICS] 10 & menther & (he empgoced
Agorey i b ha b mﬁﬂ};mﬁﬂﬂmﬁlhﬂlh Confidentin] [uformetion snd 16
ulﬁa-dm uhe it only for the anoe ol ol getionm andier this oonirect

. The cmpineld Agsnoy shall do sventhing relvcesbly pessille o preserve tir
conflilantistey of the Confidential Infotmetion to the satifactinn of NTT/NICSL

A Ther smpanied Agmey shall natily NIC/NICSE promptly if & is aware of any dilusire of
the Confidertéal Jidormation otherwine than as permitied by s Coedrodn or with the
avitharity of BTC/NICSL

= |

(1. INDEMNITY —— =il
&. Tha empuneled Agesey shall 'lmhlmljﬁ the MICMICKT ared Bospllal agalnst 4] thisd parny

dlalms of Infng: of petent, dogrerizht or indoyiriai n Ngtris KOsing
rmum“mmt mxwmmnmmnmmdmw

aty part theéreull NIC I ind bospital eland inderaified from soy clajme (lul thw

\E\ g 1} oxl B

g |
|
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Dlprec] Mgty ot 10 fave by ity of sorking on the firoject for whatever pariod.
RIC/NIECS] I ulses st indematfird from am compensation ariang ou of
sccicental Toss af life e ljury sustained by the hised maspower while workiog on the

b RIC/NITS] shald st indemunified from iny Iigal complication whidnerer apsing din of
amy tlagmas/dilferenees rliled 10 hilts! manpotver servioss ar any other matter brtwoen

thin ol paticled Agency snd the bonplitals.

(12, LIMITATION OF LIABILITY |

L Bacopl vamdbliuss msmesute b Tidesinlry Clayse, the dunmage caused by the smpmmelled
agenay o Usor Department | KTCS] [/ NIC wader any work onder puzsiant to this
"!mlJ:unnin-utu. et exmengramedlesd whugTh e Uihokee 1 ertil sver ¢ MICSI £ NIC for dammge

ima to the miklipam exenl of the work Dider valve. However, the total value of
lmagee, during the perlod of enpuselzient that can e lovied on tha empancled agancy
shall not expeed the total contrses vilie of the wock entiste] 1 them.

i EmpaneSed Agenvy shefl be Bahle for afl st of viission and comistsiion by Ity
ti:ffqmdeplﬁyui:unﬁﬂhiumpnﬂmu arsil User Liepattment / NIC / NICST atand
ok inaslation agsinst agyrieved tund-party complainty bgsinat sy dvll or sritisal
scchins ef the empanelled sency o i employees,

Gl Limlwblos of Bability: W no event will espanelled agerey be llable for any incdenial,
makioct, apoelal or consnquestis]l coss de damages meluding, without Hmitation
Uimentiene o=, enavitiabdlity of or damagn o data; ar sofean restoration. 'To the wxtent
dlowed by lecal law, these lmitations ahall spiply regartless of the bhads of Leabsility,
Including deglissnce, mistepresentation, hﬂﬂl of any kind, ez sny other datmy in
coptrnct, torl or athersise,

53 TERMINATION FOR INSOLVENCY ;
L SICS! may wl amy tioe seeminate te pirchisse ardes fomipaselment by giving four weeks
written sotite W the vendor vendor/empanedied vendor, without any compensation to the
empatieled vandor, if te empanelled veridor brodmiet hankrupt o othsreise lnobnt.,
e NIC/RICST will st e responsilis for any inisinturpestation e wrong nsunagtion by the
Agency.

4. EMPLOYRE VERITICATION - ]
wAll the manpower depioved Sy the eiipaneled s may b subjestesl o gw
becligrntnd yerifiestbon check for dute of H:ﬁ lﬂi‘l‘lﬂ gm!ﬁ:ti;lm;;.l ;ﬁ
eaperienee and palioe verifioation of antecelesnts.
b The pmpancled Agency shall sulunit the backgronng vertfication r=port ae mestioned

above for esch mas posess 1 be deploved an (he progect alomg with the acceptance letfer of
the work order.

ko The dinnpiwer for the wirks ascigred 10 the ompanelad Agency will have @ deploy

ovithies twer sk of bimpe of (e work order e as spectfiod In the wiirk ordier,

& T duie 1o 20y ensvoldible drumsances e deplpyed, manpover nceds 1n be
roplaond) l'hlﬂl:l then the wegansldd Agency will wrstire complite kwwledge
tracmfer durtag | w-;:]—nrnfmﬂﬂu;mnﬂnﬁirﬂthmh:t.m

b. The empmnsiod Agenny will give ape monsth sntice priom to roplocement of woy
PISOMTCE IS, 1

\
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I ﬂmpmpﬂdﬁwillhﬂn.hMmHmmmdwviﬂhlhuhmnamph;m
depliowed under the nformtion Technology Act i other privalimt biver of the soantry

ML The mnulul';:gmy shigll provide an wsdertibang for the implemastation of s
Confidentiality and privicy of the propecss underal

v, I ovwss. the prowoe ompplosed by the smpameled wy ocomnilh apy am ol
ﬂidnhwummpl:mun thet hmounts (o mhmhﬂfmchﬁwﬁmmim the
empanelod. Agency will be Tatle 1o tale amropnate nilary aection dicsinit wiach

pssesndn ), Inetudling thelr pessoval firiim the site of work/ ] may olher mocrs
:?:: ax Tequived by bospital authorinyNIC/NICELmd pravisdant of Lhiee lisgeal h'-mer-u"z
the coairy.

v. The empuyicled Agemey shall teplace Imimodlstaly uty of v pesstinned whe are fosmil
unoreepable tn this Depersmant becus ol wecurity rigks, ineampetenee. coaflict
ptyent, bmprropwr eondict ste_ upen toitidng o satios from NIC/NICST

vi, The resource stafl deployed by the enipaiieiol Agsiity should sheesve proper Seenrsm in
i offsoe, dress approprintety & fafiow beske rifioe etlqertien
G

M wt apy thme; dirisg the emtinmance of the emganielnient, the petformance in while ue in pan

by wlthuirr dnrnhﬂpmnmduﬂhmmrﬂmuhwtndudmrdh&mmﬁ

any war, lity, acix paslilie emeriny, dvil conimation, sabotige, leek, Makmin, explopione
thmimwﬂuﬁmfﬂﬁmhmﬂﬂhh:hm«mul _i,h-mru.ﬂ_'m_r:hﬂdmu

Mrvenan” ), provided niothee of hammd sty such evenl ls duly éhdorsed by the ppjunirinte

guthorlties ‘chiimber of commimee i cointey of 1he E;:u"{fﬂm mothoe, bn glvemr L praity

mﬁnammwlhtuﬂhﬂnmupl:ﬂiuhh. thin =4 diys oo el date 4

umn::rnll tereninutlon theret snd astisfies the pary adegaately of e mensures taken b=

it, nelther party  shall, teatitt of sock evenl, by entiled o terisioste T

smpeinclment/dotiirect, bor: wither party kave any claim for desmges edm the ot heris

respeet of such nomperformance or delmyin perinunce, and  delbetios under  the

:ﬁ.ﬁumﬂumﬂ:' whall b restind @s socnas practicalde aftye sech event hiv ssme osn
or tnased th exist and the decision of the putvhanes ss bty whether the deliveizs haveio

Insacrmisd) e ik, ihsall b Bl el conehuaive, peovied farther, that if she perfmmancein swisle

of In part or any ol andes tl esparetmien) b prevended o delnved by rossan of sy

such fidr o' pe mmmnmmmn:hw.u@nﬂu&
umpane| ment

| 17. ARBITRATION
& T disiite ssises ot of or io connection with Uhis contrac, o 5 ¢ of sy defined

lifgad relistineship associdied thepventh or derfved thin frotin, e gitsties djuee b sibmit
Hat .nq;uur 10 urbitrstion eader the TCADHLArbitration Rulos, 1gsé

— .

b “Tihe Authority to appoint the arblizatar{n) shall be the internutioaal Cerstor (e Al prmtive
Disperbe (MCATR). _

c. The Internationnl Comire Sor Allermative Dldjte Rosdlstion will prisvice adminlitnivo
sérvices 1 ascaritanes with the ICADR Arbitnition Eulss, 1996

[ 18, GOVERNING LAW I

o The empaneted Ageniy shall lw goversed 1y the lows and dures ewtahiinhed
Governmimt of Ymble, withia Uie fremwsek of upplieable ;.,;m-m it ..:abf:
Troin tline o tinve votieonissg such coormerin] dealings/ prooussing

b All disputies or differentes whatsoever aristng in Uiin comnuction stll he seeted b Dl
Jurisdictin smly.



Sud | Py Comry Sorviom L b LO(SE)/ s B-NNTCS]

e NI [ teservs the Hght 10 canool this empatolment or tendes or modify the
moljullressenl _

d NIC/NICS! also ressrves the right to modify,/ rtlex sny of the Termw & Condithans of the
Mrinrdn:{uinﬁ Dlishing soch prmenidiments in & manner that sll prespecties
Veadan, purties E:iﬂ ot sbont i
NIC/NICSL In view ol profes roqmitement, may mject any tendar{a), in which amy
preseribed conditionle) in/ace found Incomplele in dny respect andl &2 say provessing
itale

|10, INTEGRITY PACT

Aw per Comtes] Vigilmoy Commision (CVC) guldaiinas imswid vide clivulss na. 02/1/2017 daled
1002007 nd imetdmint loued from fitte to tine anlategrity Pael shuull be sigmed
bt | e prpective verdor sad thie promi temem) sgencs,

2. Apmet from phi teees o conditiong stipfated deneinabone &glkmn of oosnditions

stipilared (o the Tendar Docliment io, eHaspitol fein bs
fimpdicable o this empametmens larvar, -

acknowledge receipt of this leitor immodiately aod sabmit
signed copy. of each anid every paper of this letter slongwith Anmesures
and a covering letter within seven days (= days) from the dste of the lsue this
Hr.?mmwmu&mltmmmhuwmduw
and com

Lapy be; -

HOD, Vessder Prowmsy Section, K1C, New Dalky
L Acsrmm Secttom, NICSH New Dedi
¥ Fajece fetes NHCINTCSL, New Delki
Dirttipaiey Beveetiery, NICEL, New Dulld
Cwmnt Fila

Emurn
The neeessary anne vures are ghvon bn the following prages
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ANNEXURE-2:DETATLED SCOPE OF WORK

The scope of work hroadly includes
A Engagement Mode

The user huspdtal /department/Medical College appronches the comoerned NIC mogionl ikt
coarilinater for implamentation of e-Haospital.

T The NIT Coordinator dhall share the user’s EPOC, conitar ditails, sope, (leliverahlen, scireduls

cte. eliwug with requisesscnts with all the empanelod agninios of e Hospital nflout servbess fur e
res|rctive regpiom,

The exgatielled mgrrces will demnenstrute on the strategy, planming gmd best poseible soturion 1o
sex(ntiplishi the project ss per the Standard Operiting Procedure (SOV) foe assignmmnt of wark to
enpandiled igencios of NICST.

- Ablgr demotntration second thing is asseanmoent whether the HMIS i sbready runolig or bod. If
nud, then et sten will be the soesmremt of ICT & infrestructame. Aftoy ssmessment subsequent
arpy Wil he the Phgect Repert Submindon. Mrofect repeet will bo prepared by Agency ansd
smuhmitied By NICE].

The exganoled agrocks ot et the Complerion Certiferen from the resglective hospitsl afier
the enpmpletion of ésery Stngs for the particular phases of mmiplementation of the project as per
Artitincirsst At & Ao Completion Cenfficstementioned in tender dovument.

o Al Ther menthoned wotivition should be indepenilant, sther the oripletion of noeh sctivity, Aguney

will wbmit the wport and NICS! will provifle k= certificate for the setivitios Avcordingly,
Hespital Sty Goversment shall conflem for the release of fuml 0 the agency after
recoimnendation of NIC State Coardinitor,

Hepore swet e prepared Dy fhe dgescy before the predits preparstion. Privsrily, nodiles will
I et by the hospatal then thn anseswment process will begin. Assoismest would nol be takes
place fur cach prodile separatedy, will start together farall the modales requested by the hospined

- RACIH Matrix Project repont must be divided Into throe malor catugories | e Applization part

{(homting, «te], Hardware and Midpower. Stale government of hiosplisl will tabies call o pay
desraind swry of them datinatly/eolloctinily. Cost of snch of the ostegories sheuld o (0 modules
form nnad el explalind separasely,

. Description of Activities

ltem - '
» Responsibis(RR), ﬂmﬂwlll?ﬁ(}l)«t‘muhﬁﬁ.

- R

Proposal ¢

o e A

-

A

5
Manpower cAa A /A
Truining the Mantor | 3 I
Troloer freen
___@mNIc HO

5 ! T o b

| windf wic

0 rmhu




Wna] brirmuthes Commr S e U g, DO NS

) Dwponding on the project onguiremens, the following are the indieative Bt of sappmrt sevions
wetivithis withis the hospital thad are sxperted m b carriod ol by the sppaseled ag=neies

(1) Other artivities o udee

1. Network Assessrivvnt stich i [nlerneet svnilabadily,

2. T Infra Assessmont voch ax P Privtur usd Bar code Prietes

4 Murpowet and Medical Asssssmieut [Tecknica] Manpowet 1o Oparaty the upplication
4 Ganoral 1nfreitraotune avssesta i ssoh s LAN oonpsitivily

=Hoapdtal

"4} Plhisse-l: Pre-Dits Preparation Activitios, Master Duts Creation mod [igitization,

Applisation Configuration, User Manugemaent, Testing. Tralning, User Accoplasice
Ga-Live af the application '

Timeline I-Eluﬂud'ﬁlﬂ L TPatient  Reglatrstion (0T, | = Munths

Cavisaliry (Hrmerpenry]
2 Uilling
' 3 Clinic (OPD) :
Adi-onModnies | 1 Admmnon. Diecharge b Trandes | 1 Moslh
(100} s e {TPDY) |
4 Bioee & iveninsy 2 Mhorer
o PHarmney B E g i’u_:miiu
4_u;i;|!hu:tnrr Informatin System | 2 Monthe
! |
5 Radioligy ioformstion Systerw . 0 Month
(m18) S
o faudry T s
7. Tilopaly | i Mohth
& O Masiaigemieil T i Mbath
g, Onliie Regheratian  Sysies | NA
(ORS] (w0 b coordinated trou
NI SateiCantd etnpital |
Coordisstogd
ut e Wiow]Brok ¢ Montk
Cummun To rrwiie 1o Unmoastsation Of = ilomgetsl 1o cnuble wery 0 bettor
sctivities for all | andesstanding of applicalion explaining the feutume, puressies anid warkfluwe
the modules ity apliesation.
| Site Readiness Asnesament
Infeastructicre Readiness Assessment: To agees the matlabiny of enaugh
| T rwsomroes ke (lestnp computers, printess, wanpen, LAN, UFS el
Network Readiness Assessrient: Th chrek the svnllddiing of fmtesnes
sotihacticity at the implemantation sites

Change Resdioens Assesamonis To jdenufy olstaie/ pereamel kv
|:::rl.r peslstance W selictenes froet the hupmumﬂ with respect to the

winsetyyinm of the appieation,

Master Data Resdiness Asyesvment; To ghecd aligther (e ssiter gata




Wilpiem L iy T b e, 10428} ool NICST

| provided i cainplete in all anpects ned a9 per the preseribed fommats

» To discus, guide ued trale the bospital ieers o Enaliee the condlgueeation
ToquiTTmTIES.

» To prowide training end guidance 10 the h unere in manter daiy
preparatiot as ter the predotibed dats collestion formats o ensie
commphttoness and cormontoess of data i time. Data will be callecied and
preparod dh per (e paaaesibsd (ormats by the hopital admindsirztion

= To uriter (he mranter daty und Stmfipure the ' aftet recuiving the
manter duta fram the Yvplzal as per the formats

Pl ot taghiod s By by s B
tanks anud administmtion,
| » To tewt the mester datz anyl configurstinon passmesens iy the sprbioation,
* To tont The applicatbon with the tost duty/nses in per prrescritied formuis.
| » T ersere the trial run and then go-fve of the appiacation.
* To obtmn yeer accepiance (Complenion Centifieates) from tie hospital,
| 2) Phase-11: Handholding support after sncceasfal goefive of the application
Timeline |2 Months
CAetivities |+ To aasint thie Beespltal oaet in Enplementation/ collkt of the spplication,

* To provide manpuwer trained of the ipplication for dasieting the hospit:
| st/ officiils 10 itse the application smoathly an daily hasis. o
+ To perform openitiopal tasis soch as opdate of configuration, wer
infisrmation, repocing. grnerating MIS, anid, eesolution of Sanetbonal s
| I pekatesd lsses unil day-to-day quertes

-+ T prowide oversll gridamce and continuoas training th hoapital psen

e BloodRank _

1) Pre-Data Proparation Activities, Muster Data Creation and Digitization, Appiication
| ﬂﬂnﬂl‘h:;l_ﬂml. Uner Hmh:'ﬂnih"l‘ﬂiﬂn& Truining, User Acceptanee und ﬁﬁ-lﬁ ul the
| =pplicution
L‘i:"lrullm | # Months
 Activities To arrange the demosstration of e-Blcdlistk v enuble fmer= = helter
understanding of spplicstion explilning the tures, protesses asd workflows
| of the application |
'ﬁ#mmﬂ!

Infrastructure Readiness Assessment To assoss e availabiiity of eeough
ICT resotirons ke deslitnp computers, printers, scanness, LAN, UPS ste.
Network Readiness Assessmont: To cheek the svallshility of Intaront
| enmnegtivits af the implementation sites
Change Readiness Assesvments To idemtify any obabicle/ porsosmel hevel
| lbsses) ceslstange Or reloctines fram the hespital stell with tospect to
imsplemeni=taon of the application.
 Muster Daty Reodines Assessmentt To ek whither the tusster dsts
troomided by cotupdete (0 all gxwects i ae pur the preseribes] baremats
*To prepare Lhe project projjosal (o be tuhmitted 10 the Hoapital,
* T diseuss, guide and traln the hospiral weere 10 flsalioe the configurmtion

| Tegquasmmte




Siatheema] | rren i1y Cmitibe ey it e i 1olaR)ileud NICSt

T preparation as per the prosetibed data ooflestion formits W e |
comepleleness anil corrpctness of deta b thine. Dt wiil b colloctd did
prupered as pei the proverbod formats by the hospital sdminkteatimn |
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